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Annexure-1: Format for Covering Letter 
 

(On Applicant’s Letterhead) 
 
To 
Concerned Officer 
Address of office 
 
 

Sub:- Outsourcing of TDS/Withholding Tax related work  of the of  Name of Concerned 
Office 

 
 
 
Sir, 
 
 In response to the Notice Inviting Offers, dated 05-09-2023 issued by MPPKVVVCL INDORE, we offer 
PROPOSAL to participate in the bidding process for selection of the ‘Consultant for the above-referred Works. 
 
In the capacity of the Applicant for the Works, we declare that we are interested in the Works, should the 
MPPKVVCL select us for this purpose. 
 
We are submitting this PROPOSAL on our own. If selected, we understand that it would be on the basis of the 
organizational, technical, financial capabilities and experience as specified in the Request for Proposal (RFP) 
document. We understand that the basis for our qualification will be our PROPOSAL, and that any circumstance 
affecting our continued eligibility under the RFP, or any circumstance which would lead or have led to our 
disqualification under the RFP, shall result in our disqualification under this process. 
 

We understand that you are not bound to accept any or all our PROPOSALS you receive. 
 
We declare that we have neither entered into nor are party to (whether by conduct or by acquiescence) any 
restrictive trade practice or sub-contracting arrangement or collective arrangement with any other person or 
entity including the other Applicants for the Project, in connection with the preparation and/or submission of 
our PROPOSAL for the Works, or preparation of the bidding documents. 
 
We declare that we are not facing any enquiry or investigation under Prevention of Corruption Act in India or 
similar acts in any other country. 
 
We undertake that, in competing for (and, if we are selected, in executing) the Works, we will strictly observe 
the laws against fraud and corruption in force in India namely “Prevention of Corruption Act 1988”. 
 
We submit herewith, authenticated copies of the firm’s Partnership Deed (as applicable).  
 
We declare that we have disclosed all material information, facts and circumstances to the MPPKVVCL, which 
would be relevant to and have a bearing on the evaluation of our PROPOSAL and selection. 
 
We acknowledge and understand that in the event that MPPKVVCL discovers anything contrary to our above 
declarations; it is empowered to forthwith disqualify us and our PROPOSAL from further participation in the 
process. 
 
 
 
 
Yours faithfully, 
Authorised Signatory 
 
 
Name & Title of Signatory 
Name of Applicant: 
Address: 
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Annexure -2:  General Information 
 

(Format for submission with Technical-Proposal 
 

S.No Particulars Details to be Furnished 

1. Details of the Prime Applicant (Bidder) 

Name  

Address of  office  

 

Telephone  Fax  

Email   Website  

Date of Registration of Firm  

Registration Certificate No  

No of Years of experience  

Total No of Partners of Firm  

Number of CA Partners  

Number of FCA Partners  

2. Details of the Authorized Person/ 
Partner 

 

Name  

Address  

Telephone   Email  

3. Details of the Partners  

Name of Lead Partner for the project  

Experience in Years  

Address  

Telephone  Email  

Lead partner sits regularly at Indore office   Yes / No (Please confirm) 

Name of Other Partners for the 
Project 

 

Name  

Experience in Years  

Address  

Telephone   Email  

Name  

Experience in Years  

Address  

Telephone  Email  

Name  

Experience in Years  

Address  

Telephone   Email  

Name  

Experience in Years  

Address  

Telephone   Email  

Name  

Experience in Years  

Address  

Telephone    Email  

 
Note 1: Please add more fields if number of partners is more than six. 
 
Note 2:Please enclose copy of firm’s Constitution certificate issued from ICAI. 
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Annexure -3: Summary of Relevant Experience 
 

(Format for submission with Technical-Proposal) 
 
 
Company Name:______________________________________________________ 
 

S.No.  Item  Particulars 

1.  Customer Name  

2.  Current status of the assignment – works 
in progress or completed. 

 

3.  Start date of assignment, contract tenure 
& value 

 

4.  Brief description of scope of consulting  

5.  Designing & implementation time  

6. Relevance to the Project of Madhya 
Pradesh Paschim Kshetra Vidyut Vitaran 
Co. Ltd. 

 

 
 
(Use separate tables for each reference engagement specified in the order) 
 
 
Note 1: The above details should be accompanied with letter of award for each customer/ client of 

the bidder firm 
 
Note 2: The Letter of award of contract should not be more than 3 years old from the date of the 

RFP 
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Annexure-4: LEGAL INFORMATION 
 

(Format for submission with Technical-Proposal) 
 
1. Provide the following details for last three years for the Applicant. 
 

a. Details of any occurrences of default on a contract, or disqualification or being 
barred from bidding: 

b. Details of any Project/ work that the Applicant has failed to complete or has 
been terminated because of legal problems: 

c. Details of any lawsuit or legal actions arising from projects/ any other 
assignment undertaken by the Applicant or the subsidiary company/firm and the 
decision or outcome of the case, if any: 

d. Details of any conviction of or investigations on the Applicant or subsidiary 
company/ firm for a violation of the criminal law or any other regulation: 

e. Details of any environmental offences, charges or penalties imposed on the 
Applicant or its subsidiary (ies) company/firm: 

f. Details of any strikes or labour relation issues, violation of wage or other unfair 
labour practices and standards that the Applicant has been found guilty of. 

 
 
2. Litigation History 
 

Applicants and their subsidiaries (if any) shall provide information on any history of 
litigation or arbitration of value above Indian Rs. One lac (or equivalent) resulting from 
contracts executed in the last three years or currently under execution. 
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Annexure-5: Declaration 
 

(Format for submission with Technical-Proposal) 
 
[Shall be detailed out as indicated in the format on the Company’s/ Firm’s Letter Head] 
 
I, the undersigned, being the duly authorized representative, do hereby certify that all the 
statements made in the required attachments are true and correct and no material information 
has been concealed thereof. 
 
The undersigned also hereby certifies that during the last three years prior to the date of this 
PROPOSAL, our company / firm has neither abandoned any work, nor any contract awarded to us 
for such works rescinded for reasons of non-performance of our company/firm. 
 
The undersigned hereby authorize(s) and request(s) any bank, person, firm or corporation to 
furnish pertinent information deemed necessary and requested by MPPKVVCL INDORE, to verify 
this statement or regarding our competence and general reputation. 
 
The undersigned understands and agrees that further qualifying information may be requested 
and agrees to furnish any such information at the request of the MPPKVVCL. 
 
 
________________________________ 

(Signed by an authorized Officer of the Firm, along-with seal of firm) 
Title of Officer - 
 
Name of Firm- 
 
Date – 
 
Place- 
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Annexure-6: Deviation/ Deficiency Statement 
 

(Format for submission with Technical-Proposal) 
 
The Applicant shall provide the particulars of deviations and/or deficiencies from the RFP 
requirements: 
 

RFP document reference   Exact description of 
deviation/ deficiency 

Remarks, if any 

   

   

   

 
 
 
Further, it is certified that apart from the above, there are no other deviations and/or deficiencies 
in its response to the RFP document. No cognizance be taken of any deviations and/or deficiencies 
found elsewhere in the bid documents. 
 
 
_______________________ 
 

(Signed by an authorized Officer of the Firm, along-with seal of firm) 
 
Title of Officer - 
 
Name of Firm- 
 
Date – 
 
Place- 
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Annexure-7: Format of Price Bid 
 

(To be submitted in a sealed envelope along with the ‘financial Offer ') 
 
 

Price Bid (Cost Sheet) 
 

Particulars In Figures In Words 

For Work as outlined under section 4   

Basic Rates    

Taxes & Duties (Please give item wise 

details of each applicable tax separately) 

  

Total   

Grand Total   

 
 
 
Note 1: The proposal shall be submitted as a ‘fixed price’ quote for the deliverables specified in this 

document no other charges shall be paid on any account. 
 
Note 2: All prices should be in INR and shall be specified in both figures and words. 
 
Note 3: Statutory variation after the bid submission and during the contract period, if any, on 

government taxes shall be payable extra, subject to furnishing documentary evidence and 
necessary verification. 

 
 
 
________________________________ 
(To be signed by an authorized signatory of the Firm, along-with seal of firm) 
 
Title of Authorised Signatory - 
 
Name of Firm- 

 
Date and Place – 
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Annexure – 8 - Agreement 

        

OVERALL AGREEMENT TERMS AND CONDITIONS 
 

 

THIS AGREEMENT is made on DATE. 

 

BETWEEN: 

 

1. NAME OF CONCERNED OFFICER (hereinafter referred as “MPPKVVCL”) ;  
and 

 
2. M/s …………………….. Chartered Accountants (referred as the “Vendor” or “Firm” hereinafter) having its Office at 

……………... 

 

INTRODUCTION: 

 

A. Whereas the MPPKVVCL wants the Vendor to provide certain TDS/withholding tax related services (as outlined under the 
heading ‘Scope and Extent of Services’ in the RFP / Main Letter, or mentioned herein under) and the Vendor is willing to 

provide such services all on the terms and conditions set out in this Agreement. 

 
B. And, whereas the Vendor has knowledge and experience in the provision of services in the area of Direct Taxation relating to 

TDS/ Withholding taxes to companies of the size and type of MPPKVVCL. The Vendor acknowledges that MPPKVVCL has 

relied on such knowledge and experience in selecting the Vendor to provide such services.  
 

And therefore, IT IS AGREED as follows: 

 

1. DEFINITIONS AND INTERPRETATION 
 

1.1. In this agreement unless otherwise specified or the context otherwise requires: 
 

1.1.1. where reference is made to a statutory provision this includes all subsequent enactments, amendments and 

modifications relating to that provision and any subordinate legislation made from time to time under it; 
 

1.1.2. a “law” includes common or customary law and any bye-law, regulation, legislation, decree, judgment, order, 

ordinance, statute, treaty or other legislative measure in any jurisdiction or any present or future directive, 
regulation, request, requirement or guideline (the compliance with which is in accordance with the general practice 

of persons to whom the directive, regulation, request, requirement or guideline is addressed); 

 
1.1.3. a document in an “agreed form” is a reference to a document in a form approved by both parties and for the purposes 

of identification signed by the relevant Authorised Representatives on behalf of each party; and 

 
1.1.4. reference to “the parties” or to “a party” will be to MPPKVVCL and/or the Vendor unless otherwise expressly 

provided and shall include that party’s assignees; 

 
 

 

2. TERM 
 

This Agreement shall be applicable for the FY 2023-24 & 2024-25. 

 
2.1. MPPKVVCL reserves the right to extend the term of agreement for a further period upto one or two year, at the same terms 

& conditions. 
 

 

3. SERVICES 
 

3.1. From the Service Start Date the Vendor shall provide the Services in accordance with the terms of this Agreement and 

Main Letter and will ensure that with effect from the Service Start Date, a team of persons is available to provide the 
Services. This team will as of the Service Start Date include the employees of the Vendor. 

 

3.2. The Vendor agrees that it will follow and comply with any reasonable instructions, directions or requests given or issued 
which are consistent with the terms of this Agreement by MPPKVVCL's relevant Authorised Representative in writing or, 

where it was reasonably impracticable to do so in writing, given orally and subsequently confirmed in writing by such 

Authorised Representative in connection with the performance of the Services. 
 

3.3. The Vendor shall as soon as reasonably practicable notify MPPKVVCL whenever the vendor becomes aware of and has 

reasonable grounds to believe that any failure on the part of MPPKVVCL to carry out its obligations and responsibilities 
under this Agreement will have a detrimental effect on the performance or quality of the Services or cost (to MPPKVVCL). 

The same shall apply to the vendor also. 
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4. MPPKVVCL RESPONSIBILITIES 
 

 MPPKVVCL shall: 

 

4..1. Use all reasonable endeavors to make available such staff of MPPKVVCL as are reasonably required on a timely 

basis to liaise with the Vendor in relation to the provision of the Services; 

 
4..2. Provide to the Vendor on a timely basis such information and documentation as the Vendor may reasonably require 

to provide the Services; 

 
4..3. Provide the Vendor on a timely basis, taking into account MPPKVVCL 's standard policies and procedures, with 

such access to the information as is reasonably required to provide the Services; 

 
4..4. Provide answers on a timely basis to queries, consents and approvals requested by the Vendor to enable the Vendor 

to provide the Services. 

 

5. SERVICE LEVELS 
 

 The Vendor shall perform the Services in accordance with the Service Levels listed as part of the scope of services in the 
main letter. 

 

 If the Vendor fails to meet the Service Levels as per the scope of services, the Vendor shall as soon as reasonably practicable: 
 

5..1. identify the cause of such failure; 

 
5..2. take such action as is reasonably required to minimise the impact of the failure and to prevent it from recurring; 

 

5..3. where possible, correct the failure; and 
 

5..4. Advice MPPKVVCL, of the status of the remedial efforts being undertaken for meeting the service levels as per 

scope of work. 
 

 

6. CHARGES 
In consideration for the provision of the Services, MPPKVVCL shall pay to the Vendor the Charges as detailed in the main 

letter. 

 

7. INVOICING AND PAYMENT 
 

 The Vendor shall invoice MPPKVVCL for the Charges as laid out in the Main appointment letter which shall be issued to the 

successful bidder firm. 

 
 The total fees payable for the assignment over a period of   year shall be as follows: 

 

7..1.  80% of accepted fees for “scope of work as defined in clause 4 of the RFP document” shall be released in every 
Quarter on pro-rata basis , subject to satisfactory progress of the work 

 

7..2. Balance 20% of the accepted fees for “scope of work as defined in clause 4 of the RFP document” shall be released 
after expiry of 6 months from uploading of TDS return of last quarter of financial year subject to satisfaction of MPPKVV 

Co. Ltd. Certificate of satisfactory completion shall be required to be obtained from CONCERNED OFFICER NAME 

and annexed along with bill for payment of balance 20% payment at the expiry of 6 month period from the relevant date. 
 

 

 MPPKVVCL will normally pay each valid invoice submitted by the Vendor within 45 Business Days from the date of receipt 
of the invoice by MPPKVVCL. or as per the queue. 

 

 If MPPKVVCL receives an invoice which, acting in good faith, it reasonably believes is not correct, valid and/or properly 
due or where MPPKVVCL, acting in good faith, otherwise disputes the appropriateness of such invoice, MPPKVVCL 

shall pay that part of the invoice which is not in dispute in accordance and shall be entitled to withhold the balance pending 

resolution of the dispute and shall notify the Vendor in writing. 

 

 Notwithstanding anything contained in clause 7.1 to 7.3 above, whenever MPPKVVCL acting in good faith, reasonably 

believes that the services provided by the vendor were not satisfactory, the MPPKVVCL shall have the right to wholly or 
partly withhold the payment or make appropriate deductions from the invoice of the vendor. 

 

 In case of dispute on any invoice, the dispute resolution procedure, as outlined below, shall apply 
 

 For avoidance of any doubt, it is herein specifically agreed that the Vendor's obligations to provide the Services shall in no 

way be affected by any dispute in relation to the Charges or payment thereof. 
 

 Whenever under this Agreement any sum of money shall be recoverable from or payable by the Vendor to MPPKVVCL, this 

may be deducted from any sum then due, or which at any time may become due, to the Vendor under this Agreement. 
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8. REGULATORY REQUESTS 
 

 If the Vendor receives requests for information from Regulatory Authorities which relate to the Services or any other obligation 

of the Vendor under this Agreement, it shall inform MPPKVVCL’s Authorised Representative promptly in writing and 

shall provide reasonable assistance to MPPKVVCL in dealing with the requests.   

 

 The Vendor will only release such information to the Regulatory Authority after:  
 

8..1. providing a copy of the information to MPPKVVCL; and  

8..2. receiving MPPKVVCL’s written consent to the release, 
 

 Except that the Vendor shall not be obliged to obtain MPPKVVCL’s prior consent or provide a copy of the information in 

advance where it is prevented from doing so by law or the relevant Regulatory Authority. 
 

 

9. FORCE MAJEURE 
 

 Force Majeure Event means any event beyond the reasonable control of the affected party. Force Majeure Event includes, 

but is not limited to, acts of God, expropriation or confiscation of facilities, any form of government intervention, war, 
hostilities, rebellion, terrorist activity, local or national emergency (including an emergency service to a hospital), sabotage 

or riots, and floods, fires, explosions or other catastrophes. Force Majeure does not include: 

 
9..1. strikes or other industrial action by employees of MPPKVVCL or the Vendor; or 

9..2. any act or omission of either party's employees, agents, or subcontractors (except to the extent that person is affected 

by a Force Majeure Event). 
 

 Neither party shall be responsible for failure to, or delay in, carrying out any of its duties under this Agreement to the extent 

to which this is caused by a Force Majeure Event (as defined in Clause 9.1). 
 

 Should a Force Majeure Event occur, the affected party shall: 

 
9..1. take all reasonable steps to overcome and mitigate the effects of the Force Majeure Event as soon as reasonably 

practicable, including actively managing any problems caused or contributed to by third parties and liaising with 

them; 
 

9..2. on becoming aware of the Force Majeure event promptly inform the other in writing of the details and provides 

information of the Force Majeure Event and information about which Services have been affected to the extent that 
such information is known, together with, if practicable, an estimate of the period during which the Force Majeure 

Event will continue; and 
 

9..3. Notify the other as soon as it becomes aware that the Force Majeure Event has stopped. 

 
 If the Force Majeure Event continues for more than 15 calendar days, the unaffected party may terminate this Agreement by 

giving 15 calendar days written notice without cost or liability to the other party (except in respect of antecedent breaches). 

 
 Nothing in this Clause-9 shall suspend MPPKVVCL’s obligation to pay the Charges in accordance with this Agreement in 

respect of any portion of the Services provided by the Vendor to MPPKVVCL not affected by a Force Majeure Event. 

 

 

10. CONFIDENTIALITY 
 

 Each party undertakes to treat all Confidential Information as confidential and to use such Confidential Information solely for 

the purposes of this Agreement. Each party shall not, without the prior written consent of the other, divulge such 

Confidential Information to any person. 
 

 Each party undertakes to effect and maintain the same adequate security measures to safeguard the Confidential Information 

from unauthorised access, use and misappropriation as it maintains with its own similar information that it does not wish 
publicly to disclose, publish or disseminate. 

 

 Each party undertakes to notify the other promptly of any unauthorised use, copying or disclosure of Confidential 

Information and to provide all reasonable assistance required to terminate such unauthorised use or disclosure (or both). 

 

 Neither party shall make any announcement about nor disclose the existence or any terms of this Agreement without the prior 
written consent of the other.  Notwithstanding the foregoing, either party may advertise or otherwise make known that the 

Vendor provides services to MPPKVVCL pursuant to this Agreement without the prior written consent of the other party. 

 
 The foregoing obligations as to confidentiality shall remain in full force and effect notwithstanding any termination or expiry 

of this Agreement. 

11. DISPUTES 
 This Clause does not prevent either party commencing or pursuing court proceedings to protect the rights of confidentiality 

and in respect of the Confidential Information of that party and is without prejudice to either party's right to terminate this 

Agreement. 
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 The Dispute will be dealt with by the parties pursuant to the following escalation procedures (the “Escalation Procedures”): 
 

11..1. In the first instance, the Dispute will be referred to the concerned  S.E. (O&M) for resolution; 

11..2. if the SE (O&M) cannot resolve the Dispute within 15 Business Days (or such other period as may be agreed 

between the parties), the Dispute will then be escalated to the CE/ED (MPPKVVCL); 

 

 The parties acknowledge and agree that all disputes arising out of or in connection with this Agreement (the “Dispute”) shall 
be dealt with in accordance with the procedure set out in the Clause 12.2. For the avoidance of doubt, any 

communications between the parties arising out of or in connection with Clause 12.2 will be without prejudice and will be 

treated as confidential. 
 

12. PENALTY 
 

 

12..1. In case of total or partial non performance of any services as stipulated in the contract, the MPPKVV Co. Ltd shall 

either disallow any claim of the vender which pertain to rendering of such services or if any such amount has been 
paid already, to recover such paid amount from any other sum payable to the vendor. 

   

12..2.  Without prejudice to the terms and conditions contained in the agreement / contract if MPPKVVCL suffers, or is 
likely to suffer, any loss or damage, or if liability of any kind is imposed or likely to be imposed on 

MPPKVVCL because of ignorance or negligence or any other reason attributable to the vendor, an amount 

equal to such loss or damage or liability shall be recoverable from the vendor. 
 

13. TERMINATION 
 

 MPPKVVCL may terminate this Agreement in its entirety or as it relates to one or more discrete parts of the Services on 

written notice with effect from the date specified in the notice if the Vendor commits any material breach of this 

Agreement which in the case of a breach capable of remedy has not been remedied within seven calendar days of service 
upon the Vendor of a written notice specifying the breach and requiring it to be remedied. For the purposes of this Clause, 

breach shall be capable of remedy if the Vendor can or will be able within the prescribed period of time to comply with 

the provisions in question in all material respects other than as to the time of performance. 
 

 In addition to any other rights it has under this Agreement, MPPKVVCL may terminate this Agreement in its entirety, or as it 

relates to one or more discrete parts of the Services, at will, at any time after the expiry of the one month from the 
Signature Date, on giving the Vendor not less than one month’s written notice. 

 

14. CONSEQUENCES OF TERMINATION 
 

 The Vendor acknowledges that it is critical for MPPKVVCL to have continuity of the Services. To ensure the orderly transfer 
of the Services either back in house to MPPKVVCL or to a Replacement Service Provider, MPPKVVCL relies 

significantly on the Vendor fulfilling its obligations under this Agreement. 

 
 Within 30 days after the Service Start Date, the Vendor shall prepare a draft Provisional Exit Plan and submit that plan to 

MPPKVVCL for its approval. MPPKVVCL shall provide such reasonable information and assistance to the Vendor as 

may be necessary for the preparation of the Provisional Exit Plan. MPPKVVCL shall within fifteen days of receipt of the 
draft Provisional Exit Plan provide its comments on the draft Provisional Exit Plan. 

If necessary the parties may meet to discuss MPPKVVCL’s comments and the Vendor will then as soon as reasonably 

possible prepare a revised Provisional Exit Plan, which addresses MPPKVVCL’s comments with which it agrees and 
submit it to MPPKVVCL for approval. This Exit Plan would detail out the services the vendor would provide prior to 

termination/expiry of the Agreement ensuring full benefit to MPPKVVCL. 

 
 Once MPPKVVCL has approved in writing the Provisional Exit Plan, it will form part of this Agreement but shall (for the 

avoidance of doubt) only apply on termination or expiry of the Agreement. 

 
 The Vendor is an independent contractor and nothing in this Agreement shall be deemed to constitute a partnership or any 

employment relationship between the parties nor shall anything in this Agreement be deemed to constitute one party the 

agent of the other for any purpose. 
IN WITNESS WHEREOF each of the parties has duly executed this Agreement as of the date first written above. 

 

 

 

                                                                                                                              SIGNED by CONCERNED OFFICER NAME 

                                                                                                                               CONCERNED OFFICER DESIGNATION 

                                                                                                                                         duly authorised for and      

                                                                                                                                           on behalf of MPPKVVCL   

 

SIGNED by  

Proprietor / Partner           
duly authorised for and    
on behalf of the M/s ………….  

 

Date:  


