"@ (A government of India Enterprise)
SBU: Grease & Lubricants
(P-43, Hide Road Extension, Kolkata-700 088.)
Phone- (033) 2450 0162, Fax- (033) 2439 2277, E-mail: nayeem.sb@balmerlawrie.com

“The tendered item(s) is/are not available in GeM. Balmer Lawrie & Co. Ltd. has no objection to providing detailed
information for making available the said item(s) on GeM".

GeM Non-availability Report No: GEM/GARPTS/11052024/RAYQIVK76ECS
Date: 11.05.2024

Tender No. : GLK/TE24/024
Date : 14.05.2024
Due Date and time : 03.06.2024 at 16:00 Hours (IST)

TENDER FOR ENGAGEMENT OF CERTIFIED CHARTERED ACCOUNTANT / COST ACCOUNTANT FIRM FOR
STOCK ACCOUNTING & VERIFICATION SERVICES AT VARIOUS STOCK POINTS (ALL INDIA BASIS) OF
BALMER LAWRIE & CO. LTD.

Online Two-packet bids are invited from the certified Chartered Accountant / Cost Accountant firms for the subject job.

1. Introduction

Balmer Lawrie & Co. Ltd (hereinafter referred to as “BL”) is a Mini-Ratna-l Public Sector Enterprise under the
Ministry of Petroleum & Natural Gas, Government of India. Balmer Lawrie has been a market leader in specialty
Greases & Lubricants. A pioneer in grease manufacturing, its pan-India manufacturing facilities produce the
“Balmerol” brand lubricants which cater to the core sectors of the economy including Railways, Defence, Steel,
Mining, and Automotive. It has three running plants for Grease & lubricants at Kolkata, Chennai, and Silvassa.

To meet consumer demands, BL is operating various Stock points all across India for its Finished Goods of Lube Oils
and Greases packed in various sizes of 210 Lt / 182 kg drums/barrels, plastic containers ranging from 100/200 g
pouch, 500 ml/g to 55 kg/Lt Containers and cartons of small pack sizes, etc.

BL intends to appoint Chartered Accountant/Cost Accountant firms for stock accounting and verification at its 15
Stock points, divided into 4 regions (North, East, South, and West). Prospective bidders are welcome to submit
quote for one or more regions, however, all the located Stock points in the participated region must be catered.

2. Scope of Work:
The purpose of this scope of work is to outline the responsibilities and tasks to be carried out by the Chartered

Accountant / Cost Accountant firms in conducting stock accounting and verification at the Stock points located at
various locations. The scope encompasses ensuring accuracy, transparency, and compliance with relevant
accounting standards and regulations.

a. Objectives:
i.  Toaccurately record and verify the stock levels quarterly at each Stock point.
ii.  Toensure compliance with accounting principles and regulations.
iii.  Toidentify discrepancies, if any, between physical stock and system stock.
iv.  To provide recommendations for process improvement and risk mitigation.
v. To ensure compliance against Statutory and Governing bodies like GST Authorities’ requirements with
respect to stock point operation for the last quarter against activities at Stock Points.
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b. Scope:
i.

Pre-Verification Preparation:

Review of existing stock accounting procedures and documentation.

Understanding the organizational structure, hierarchy, and workflow related to stock management.
Coordination with relevant personnel for access to stock records and physical inventory.

Stock Verification Process:

Physical Verification:

- Conduct a physical inspection of the stocks at each Stock point within every first month of the quarter.
- Verify stock quantities against the system stock.

- Document any discrepancies observed during physical verification.

Documentation Review:

- Review stock-related documentation, including invoices, delivery receipts, and internal records (incoming
& outgoing)

- Review transactions performed in the ERP system.

- Verify the accuracy and completeness of documentation.

- Go through the last Audit findings.

Compliance Check:

- Ensure compliance with relevant accounting standards and statutory regulations (e.g., GAAP, IFRS, GST).

- Check adherence to internal control procedures and policies.

- Check the requirement of a valid NOC / Lube license for a particular state and check compliance.

- Check the requirement of a valid NOC / Fire License for the State of Stock Point location and check

compliance.

- Check that the Company and C&FA Name, Address, and GSTIN are displayed Stock Point location as per
Statutory and Company requirements.

- Check that Secondary Transportation Insurance coverage is available for a suitable period of time.

- Check availability of vehicle(s) and documentation thereof as per Service Level Agreements (SLA).

- Check conformity to SLA and amenities available at the Warehouse as specified during the Tendering
Process and subsequent communications later on.

- Check safety measures undertaken at Stock Point conform to Statutory and Company requirements.

¢. Reporting:
i

Preparation of Stock Verification Report:

- Document findings from physical verification, documentation review, and compliance check.

- Summarise the discrepancies between System (Book) Stock and Physical stock quantity and value-wise.

- Highlight major discrepancies identified along with their nature and magnitude.

- Highlight any discrepancy between SAP transactions performed and physical activity. For eg. MIRO
operation pending or improper E-Waybill generation for the last quarter

- Any unauthorized handling/storage/despatch of BL goods other than as per SLA.

- Provide recommendations for corrective actions and process improvements.

- All the reports, duly signed and stamped by the client (C&FA agent), are to be submitted within 15 days of

carrying physical inspection.

Presentation to Management:
- Present the Certified Stock Verification Reports to relevant management personnel as advised.
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- Discuss key findings, discrepancies, and recommendations.
- Report whether non-conformance and Observations of previous Audits have been closed.
- Address any queries or concerns raised by management.

3. Qualification:
a) Chartered Accountant / Cost Accountant firm with a valid registration no. issued by ICAI/ICMAI

b) Minimum 5 years of experience as a Chartered Accountant / Cost Accountant Firm.

4. Period of Contract:
Two years from the date of LOI/Contract/. The contract may be extended for another 1 year at the same
rate, terms, and conditions with mutual consent in writing.

5. Stock points:
The region-wise locations of the Stock points are as follows:

North East South West
o Delhi e Ranchi e Hyderabad e Nagpur
e Varanasi e Guwahati e Coimbatore e Pune
e Jaipur o Kolkata e Bangalore e Indore
e Raipur e Chennai e Vadodara

The complete address will be shared at the time of placement of the LOI/Contract. Each Stock point will have
stocks approximately of 50 MT/KL — 100 MT/KL.

The number of Stock points in each region is subject to change including change of location, therefore any increase
or decrease in the no. of Stock points in any region may take place. The successful bidder in any region must
provide services for any new Stock point added in that region at the prevailing rate for that particular region.

6. Participation in Tender:

a) Interested bidders are requested to apply for the bid through the e-procurement system only. For this,
they need to have a suitable Digital Signature and a User Login and Password. The supporting/required
documents may be uploaded in the system or may be sent in sealed envelopes super scribing tender No.
and due date of the tender before the due date or both to initiate their tender participation process:

i) Un-Price Bid/ Technical Bid: - Tender document (i.e. this document), either in a sealed envelope
(to be submitted within tender due date) or to be uploaded in the e-proc technical bid section duly
signed & stamped on each page or both as a token of acceptance of the terms & conditions of this
"Tender' in TOTO.

ii) All other necessary documents mentioned throughout the NIT/supporting/confirming the
fulfillment of Pre-Qualification criteria by the bidder to be submitted either in a sealed envelope
superscribing the Tender No., date and due date of the tender within the tender due date or to be
uploaded in e-proc technical bid section.

b) The participants must quote online on e-proc. The participants will also need to upload the Price Bid in the
prescribed format (Annexure — 1) online. The prices quoted shall be valid for 90 days from the due date of
tender. The format of the Price Bid is enclosed with this tender document. Online Price Bids of only those
bidders who are technically qualified will be opened/considered.
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c) Price bid to be uploaded through upload provision in the e-proc in the “price bid” section only and not to
be uploaded along with technical bid/nor to be enclosed along with the technical bid / Hard bid. If found,
the bid will be liable for cancellation. Price bid to be filled in as per the format given, and to be uploaded in
the price bid section only.

7. Pricing & Rates
a) In E-Bid format, Bidders need to quote the chargeable rate per activity excluding GST (activity here means
“a complete stock accounting and verification to report submission process”)

b) The quoted activity rate by the bidder must be inclusive of all charges (except GST), no other expenses or
costs will be borne by BL

c) Bidder also needs to upload detailed rates / values as per Annexure | of this NIT on the e-proc in the “Price
Bid” section

d) The region-wise E-Bid value should be identical to Annexure-I's region-wise total Basic Value.

e) The rates once finalized shall remain firm throughout the contract and no escalation in price will be
considered for any reason whatsoever.

8. Basis of Selection:
The selection of the L1 bidder will be done based on the region-wise totality.

The bidder may quote for one or more regions, however, they have to mandatorily cater to all the Stock points
located in the participating region.

9. Payment Terms:
The payment shall be made within 15 working days of the submission of the bill accompanied by reports duly
certified by BL’s representative.

10. Provisions for Micro and Small Enterprises (MSE):
Qualified MSE bidders are exempt from submission of EMD

Qualification Criterion for MSEs for availing the above benefits:
a) Tenderer should declare their UDYAM Registration Number on the CPPP website as required by
Ministry’s circular no S.0.1702 (E) dated 01.06.2020.
b) The Tenderer should confirm that they have declared the UDYAM Registration number in the CPPP
(Central Public Procurement Portal).

The bidder needs to submit the Declaration as per the below format on their letterhead duly signed and
stamped by the authorized signatory.

“We hereby declare that we have declared/uploaded the UDYAM registration number/certificate in CPPP and that
the tendered item is manufactured by us.”

c) Non-declaration of UDYAM number in CPPP shall make the tenderer ineligible to enjoy the benefits as
per Public Procurement Policy for MSME Order, 2012.
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d) The required UDYAM Registration Certificate needs to be uploaded along with the bid document.

e) It is also to be noted that in the UDYAM certificate, turnover and investment in Plant & Machinery for
the last completed F.Y or last to last F.Y must be mentioned, without the same the certificate will be
treated as invalid for availing MSE benefits.

f) The UAM certificate is replaced by UDYAM Certificate. Hence, no UAM certificates will be acceptable for
availing benefits of MSE.

g) The above-mentioned provisions are meant for the procurement of only goods produced by MSEs and
not for any trading activities done by them. A self-certification is to be provided by the bidder that the
tendered item is manufactured by them. Balmer Lawrie & Co Ltd reserves the right to verify the same.

h) All of the above details are mandatory to qualify for availing of the benefits as per the Public
Procurement Policy for MSEs.

Bidder should read Government Notification dated 1st, June’2020 in respect of “New Definition of MSE” before
furnishing their MSE status to qualify for availing the benefits as per Public Procurement Policy for MSEs.

MINISTRY OF MICRO, SMALL, AND MEDIUM ENTERPRISES
NOTIFICATION
New Delhi, the 1st June, 2020
S.0. 1702(E).—In exercise of the powers conferred by sub-section (1) read with sub-section (9) of section 7 of the
‘Micro, Small and Medium Enterprises Development Act, 2006 (27 of 2006) and in supersession of the notification
of the Government of India, Ministry of Small Scale Industries, dated the 29th September 2006, published in the
Gazette of India, Extraordinary, Part Il, Section3, Subsection(ii), vide S.0. 1642(E), dated the 30th September 2006
except as respects things done or omitted to be done before such supersession, the Central Government, hereby
notifies the following criteria for the classification of micro, small and medium enterprises, namely:—

(i) a micro enterprise, where the investment in Plant and Machinery or Equipment does not exceed one
crore rupees and turnover does not exceed five crore rupees;

(i) a small enterprise, where the investment in Plant and Machinery or Equipment does not exceed ten
crore rupees and turnover does not exceed fifty crore rupees;

This notification shall come into effect from 01.07.2020

11. Preference to Make in India Policy:

Preference will be given to Class | Local Vendors as per Order No P-45021/2/2017-PP (BE-Il) dated 04.06.2020 of
the Department for Promotion of Industry and Internal Trade, Ministry of Commerce and Industry, Govt Of
India.

Further, the above referred Order defines’ Local Content, “Class -I local supplier” and “Class Il local supplier” as
under:

“Local Content” means the amount of value added in India which shall unless otherwise prescribed
by the Nodal Ministry, be the total value of the item procured (excluding net domestic indirect taxes)
minus the value of imported content in the item (including all customs duties) as a proportion of the total
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value, in percent.

Class — | local supplier — means a supplier or service provider, whose goods, services or works offered for
procurement, have local content equal to or more than 50%, as defined under this Order.

Class — Il local supplier — means a supplier or service provider, whose goods, services or works offered for
procurement, have local content of more than 20% but less than 50 %, as defined under this Order.

Only Class | bidders are eligible to participate in this tender

In view of the above guidelines, in case of procurement for a value less than Rs. 10 Crores, you are required to
furnish information in the following prescribed format and to provide a certificate on your letterhead duly signed
by an authorized person.

Sl Service Description Percentage of Local Content Location
No. in Your Service (city name)

1 Stock accounting and verification

In case of procurement for a value in excess of Rs. 10 Crores, you are required to provide a certificate from the
statutory auditor or cost auditor of the company (in the case of companies) or from a practicing cost accountant or
practicing chartered accountant (in respect of suppliers other than companies) giving the percentage of local
content of the items(s).

Verification of local content

Your attention is also drawn towards Para 9 (f) and (g) of the above-referred Order of GOI, prescribing action in
case of false declaration, as under.

1. Para 9(f) states that - False declarations will be in breach of the Code of Integrity under Rule 175(1)(i)(h) of the
General Financial Rules for which a bidder or its successors can be debarred for up Percentage of to two years as
per Rule 151 (iii) of the General Financial Rules along with such other actions as may be permissible under law.

2. Para 9(g) states that - A supplier who has been debarred by any procuring entity for violations of this order shall
not be eligible for preference under this Order for procurement by any other procuring entity for the duration of
the debarment. The debarment for such other procuring entities shall take effect prospectively from the date on
which it comes to the notice of other procurement entities, in the manner prescribed under paragraph (h) below.

12. Restriction Under Rule 144 (XI) of the General Financial Rules (GFRS), 2017
I. Any bidder from a country that shares a land border with India will be eligible to bid in this tender only if the
bidder is registered with the Competent Authority.

II. "Bidder" (including the term 'tenderer’, 'consultant' or 'service provider' in certain contexts) means any person
or firm, or company, including any member of a consortium or joint venture (that is an association of several
persons, or firms or companies), every artificial juridical person not falling in any of the descriptions of bidders
stated hereinbefore, including any agency branch or office controlled by such person, participating in a
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Procurement process.

Il. "Bidder from a country which shares a land border with India" for the purpose of this Order means: -

a) An entity incorporated, established, or registered in such a country; or

b) A subsidiary of an entity incorporated, established, or registered in such a country; or

c) An entity substantially controlled through entities incorporated, established, or registered in such a
country; or

d) An entity whose beneficial owner is situated in such a country; or

e) An Indian (or other) agent of such an entity; or

f) A natural person who is a citizen of such a country; or

g) A consortium or joint venture where any member of the consortium or joint venture falls under any of
the above

IV. The beneficial owner for the purpose of (iii) above will be as under:

1. In case of a company or Limited Liability Partnership, the beneficial owner is the natural person(s). who.
Whether acting alone or together or through one or more juridical persons, having a controlling ownership
interest or who exercise control through other means.

Explanation

a. "Controlling ownership interest" means ownership of or entitlement to more than twenty-five percent.
of shares or capital or profits of the company,

b. "Control” shall include the right to appoint the majority of the directors or to control the management
or policy decisions including by virtue of their shareholding or management rights or shareholders
agreements or voting agreements;

2. In case of a partnership firm. the beneficial owner is the natural person(s) who, whether acting alone or
together or through one or more juridical persons, has ownership of entitlement to more than fifteen
percent of capital or profits of the partnership;

3. In the case of an unincorporated association or body of individuals, the beneficial owner is the natural
person(s), who, whether acting alone or together or through one or more juridical persons, has ownership
of or entitlement to more than fifteen percent of the property or capital or profits of such association or
body of individuals;

4. Where no natural person is identified under (1) or (2) or (3) above, the beneficial owner is the relevant
natural person who holds the position of Senior managing official;

5. In case of a trust, the identification of beneficial owner(s) shall include identification of the author of the
trust, the trustee, the beneficiaries with fifteen percent or more interest in the trust and any other natural
person exercising ultimate effective control over the trust through a chain of Control or ownership.

V. An Agent is a person employed to do any act for another, or to represent another in dealings with third person.
VI. (To be inserted in tenders for Works contracts, including Turnkey contracts} The successful bidder shall not be
allowed to sub-contract works to any contractor from a country which shares a land border with India unless such

contractor is registered with the Competent Authority.

A Certificate regarding the compliance of the above in the letter head of the bidder duly sighed and stamped by
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the authorized representative of the bidder to be submitted along with the tender. If the certificate submitted by
the bidder whose bid is accepted is found to be false, this would be a ground for immediate termination and
further legal action in accordance with law.

" We have read the clause regarding restrictions on procurement from a bidder of a country which
shares a land border with India; we certify that .................. (Name of firm/bidder) is not from
such a country or, if from such a country, has been registered with the Competent”

Where applicable, evidence of valid registration by the Competent Authority shall be attached.

13. Earnest Money Deposit (EMD)

The bidders are required to deposit an interest-free EMD amount of INR 5,000.00 (rupees Fiive Thousand only) by
way of Demand Draft/ Pay Order or Bank Guarantee in favor of “Balmer Lawrie & Co. Ltd.” Payable at Kolkata along
with their offer or through online Bank transfer in NEFT/RTGS/IMPS mode before the due date and time. The EMD
shall be free of interest and refundable only on placement of Order(s)/Letter(s) of Intent and acceptance thereof
by the supplier or on expiry of validity of offer or cancellation of Tender. EMD can also be submitted in the form of
a Bank Guarantee of an equivalent amount as per the enclosed BL Format from any Nationalized/Scheduled
Commercial Bank in India. The Bank Guarantee should be valid at least till the price bid validity period (90 days)
from the due date of the tender, or more. drawn on any scheduled bank in India for “BALMER LAWRIE & CO. LTD.”

Bidders who had free EMD / SD lying with Balmer Lawrie & Co. Ltd. may request in writing to consider the same as
EMD against the tender subject to verification by Balmer Lawrie & Co. Ltd., the amount lying should be sufficient in
terms of the EMD amount required for this tender.

EMD of unsuccessful bidder(s) will be returned after finalization of the tender. EMD of the successful bidder may
be retained as part of interest-free security Deposit till completion of supply.

Qualified MSE units are exempted from payment of earnest money deposits.

Online payment of EMD may also be submitted in the E-procurement portal itself and shall be in the Beneficiary
name Balmer Lawrie and Co. Ltd.

Bank Name: HDFC Bank

Account No.: 00140310005630,

IFSC Code: HDFC0000014

Branch address: 2/6, Sarat Bose Road, Central Plaza, Kolkata-700020.

Bidder may indicate the Tender number and name of the Seller entity in the transaction details field at the time of
online transfer.

The bidder must upload a scanned copy/proof of the Online Payment Transfer in place of DD/Pay Order/BG within
the due date of tender.

- Bid Security Declaration:
Vendors exempted from providing EMD need to submit a bid security declaration on the bidder’s letterhead or
online duly signed and stamped by an authorized signatory of the bidder in lieu of EMD as per the following
format:

“We shall not withdraw or modify our bid after the tender due date and during the bid validity period etc. We also
declare that if we fail to abide by the declaration, we agree to accept the penal action taken against us as specified
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in the tender. In case we withdraw or modify the bid after the tender due date and during the period of bid validity
etc, we may be liable to be suspended for a period of Twelve (12) months. In case, BL requests any modification of
bid by the bidder and the bidder accepts it, then the mentioned penal action will not be applicable.”

14. Security Deposit (SD):

The successful contractor shall submit an interest-free SD of 3% of the basic order value rounded off to the nearest
thousand on the upper side, by a Pay Order / Demand Draft or by a Bank Guarantee from a Schedule “A” Bank
towards the satisfactory execution of the order. The SD shall be furnished within 15 days from the date of order. In
case of failure to furnish SD within the stipulated time, BL shall be entitled to terminate the order and forfeit the
EMD without further reference to the bidder.

15. Risk Purchase:

In case of successful bidder fails to honor the terms and conditions of the contract, the company shall be at
complete liberty to make alternate arrangements at the bidder’s “Risks and Cost” and any additional cost incurred
by the company in this regard shall be fully recovered from the successful bidders.

16. Jurisdiction:
Any dispute relating to the execution of the contract amended under this tender will be under the jurisdiction of
the Kolkata High Court.

17. Validity:
The offer shall remain valid for a period of 90 days from the due date of the tender.

18. GST Formalities and Compliance with Regulations:

Bidder shall warrant that all goods covered by this agreement/contract shall have been produced, sold, dispatched,
and delivered in strict compliance with all applicable laws, regulations, labor agreements, working conditions, and
technical codes and requirements as applicable from time to time.

The Vendor shall execute and deliver such documents as may be required to effect or to evidence such
compliance.

GST applicable shall be paid directly by BL to tax authorities or through transporters under Reverse Charge
Mechanism (RCM) / Forward Charge Mechanism (FCM) as per the transporters’ option, changes, if any, in relevant
Government guidelines during the contract period will be addressed accordingly.

The vendor should compulsorily follow all the provisions of GST Law and in the event of any default of complying
with any of the provisions of the GST Law, Balmer Lawrie would exercise the right of nonpayment/withholding
payment / black listing the vendor.

The vendor shall warrant that all goods covered by this agreement/contract shall have been produced, sold,
dispatched, and delivered in strict compliance with all applicable laws, regulations, labor agreements, working
conditions, and technical codes and requirements as applicable from time to time.

The Vendor shall execute and deliver such documents as may be required to effect or to evidence such
compliance.

All laws and regulations required to be incorporated in this charter are hereby deemed to be incorporated by these
references. BL and/or their authorized representatives disown any responsibility for any irregularity,
contravention, or infringement of any statutory regulations in the manufacture and/or supply of goods covered by
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this agreement/contract.

The price quoted in the tender/ RFQ shall be inclusive of all Taxes/duties/cess/levies/fees etc. except "Goods and
Services Tax" (hereinafter called GST) (i.e. IGST or CGST and SGST/UTGST) as levied with respect to Contractors’
scope of work/scope of supply, till the completion of the work/supply and shall be borne and paid by the
contractor/supplier.

The contractor/vendor shall be required to issue tax invoices in accordance with GST rules so that input credit can
be availed by BL. In the event that the contractor/vendor fails to provide the invoice in the form and manner
prescribed under the GST Act read with GST Invoicing Rules thereunder, BL shall not be liable to make any payment
on account of GST against such invoice.

The contractor / Vendor shall forthwith upload the appropriate document at the GSTN portal complying with all
GST regulations including but not limited to the payment of GST by the contractor/vendor and submit proof of
payment of GST. In case of non-receipt of tax invoice or non-payment of GST by the contractor/vendor, BL shall
withhold the payment.

GST payable under reverse charge, if any, shall not be paid to the contractor/vendor. If the same has already been
reimbursed/paid to the Contractor for any reason whatsoever, the said amount shall be
deducted/recovered/adjusted from the payment due to the Contractor.

Notwithstanding anything contained anywhere in the Contract /Purchase Order/Work Order, in the event that the
input tax credit of the GST charged by the Contractor / Vendor is denied by the tax authorities to BL, due to
reasons attributable to the Contractor/Vendor, BL shall be entitled to recover such amount from the Contractor /
Vendor by way of adjustment from the next invoice or from Bank Guarantee. In addition to the amount of GST, BL
shall also be entitled to recover interest and/or penalty, as the case may be, imposed by the tax authorities on BL.
“The vendor should compulsorily follow all the provisions of GST Law and in the event of any default of complying
with any of the provisions of the GST Law, Balmer Lawrie would exercise the right for non-payment / withholding
payment / black listing the vendor."

19. Integrity Pact:
Submission of Integrity pact agreement [ENCLOSED HEREWITH] is a mandatory prerequisite for Bids to be eligible

for consideration. The Integrity Pact Agreement consists of (1) a Covering letter from the bidder to Balmer Lawrie
(BL) and (2) an Integrity Agreement. Bidders should sign and submit a complete Integrity Pact Agreement for both
the covering letter and the Integrity Agreement in order to be eligible for consideration. The signed IP should be
complete in all respects and it is required to be uploaded to the e-tender portal along with the bid. Partial
submission of IP documents will not be considered. This pact begins when both parties have legally signed it. It
expires for the Contractor 10 months after the last payment under the contract, and for all other Bidders 6 months
after the contract has been awarded.

20. Force Majeure:
Neither the Company nor the shall, in any way, be held liable for non-performance either in whole or in part of this

agreement or for any delay in the performance thereof in consequence of the following: Declared Strike / Bandhs,
Lockout/ Lock Down applicable only when the restriction on movement of a commercial vehicle has been imposed
by the competent authority, Natural Calamities/ Acts of God, Decrees of any Government or Governmental
Authority, Revolution, Wars, Acts of enemies of the state, Riots, Pandemic / Epidemic only when the restriction on
movement of a commercial vehicle has been imposed by the competent authority.

The Vendor shall keep records of the circumstances referred to above and bring these to the notice of the
concerned officer of the buyer in writing within 7 days of such occurrences. The period of time, if any, lost on any
of these counts shall not be counted for the contract period. The decision of the buyer arrived at after consultation
with the vendor, shall be final and binding. Such period of time shall be extended by the buyer to enable the
vendor to deliver the items within such extended period of time. As soon as the cause of Force Majeure has been

[GLK/TE24/024] Page 10 of 26




‘@ (A government of India Enterprise)
SBU: Grease & Lubricants
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removed, the party whose liability to perform its obligation has been affected shall notify the other of such
cessation and inform the other party through such notice of the actual delay incurred in such affected activities.
Any such event that is Force Majeure, wherever it occurs, provided that it prevents, affects or delays the parties in
performing contractual obligation shall justify the affected parties' claim of Force Majeure.

21. Conditions for Online Bid Submission:

Procedure for Bid Submission

The bidder shall submit his response through bid submission to the tender on the e-procurement platform at
https://balmerlawrie.eproc.in/ by following the procedure given below. The bidder would be required to register
on the e-procurement marketplace at https://balmerlawrie.eproc.in/ and submit their bids online. No offline bids
shall be entertained by the Tender Inviting Authority. The bidders shall submit their eligibility and qualification
documents, Technical bid, etc., in the standard formats prescribed in the Tender documents, displayed on the e-
procurement website. The bidders shall upload scanned copies of all the relevant certificates, documents, etc., if
required, in support of their eligibility criteria/technical bids on the e-Procurement website. However, bulky
documents need not be scanned and uploaded but physical copies of the same should be sent to the Tender
Inviting Authority office before the tender opening date. The bidder shall sign on the statements, documents, and
certificates, uploaded by him, owning responsibility for their correctness/authenticity.

Registration with e-Procurement platform:
For registration and online bid submission, bidders may contact the HELP DESK of M/s C1 India Pvt., Ltd., or they
can register themselves online by logging in to the website https://balmerlawrie.eproc.in

Digital Certificate authentication:

The bidder shall authenticate the bid with his Digital Certificate for submitting the bid electronically on the e-
procurement platform and the bids not authenticated by the digital certificate of the bidder will not be accepted
on the e-procurement platform. All the bidders who do not have Digital Certificates need to obtain Digital
Certificate. They may contact the Help Desk of C1 India Pvt Ltd.

M/s C1 India Pvt Ltd.

C104, Sector 2 Noida-201301

Contact person :

Mr. Tuhin Ghosh (Kolkata), +91 8981165071 (tuhin.ghosh@clindia.com)

Mr. Tirtha Das (Kolkata), +91 9163254290 (tirtha.das@clindia.com)

22. Tender Cancellation:

The tender may be canceled due to any unforeseen/unavoidable circumstances or due to any other reason at any
stage of the tender processing as per the sole discretion of Balmer Lawrie and Balmer Lawrie is not liable to
provide any reason to the applicants for the same.

23. Corrigendum:
The bidder has to keep track of any changes by viewing the addendum / Corrigendum issued by the Tender Inviting

Authority on a time-to-time basis in the E-Procurement platform. The Company calling for tenders shall not be
responsible for any claims/problems arising out of this.

24. Language Discrepancies Clause:
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@ Balmer Lawrie s Co.Ltd.

"@ (A government of India Enterprise)
SBU: Grease & Lubricants
(P-43, Hide Road Extension, Kolkata-700 088.)
Phone- (033) 2450 0162, Fax- (033) 2439 2277, E-mail: nayeem.sb@balmerlawrie.com

In case of any discrepancies/differences between the English and Hindi versions of the tender documents, the
English version shall prevail and be considered.

For Balmer Lawrie & Co. Ltd.,

Saifullah Bin Nayeem

Jr. Officer (Stores & Purchase)
Balmer Lawrie & Co. Ltd

SBU: Greases & Lubricants

P-43, Hide Road Extension,

Kolkata - 700 088

Phn: +91 7003670963

Mail: nayeem.sb@balmerlawrie.com
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Balmer Lawries Co.Ltd.

B

(A government of India Enterprise)

SBU: Grease & Lubricants
(P-43, Hide Road Extension, Kolkata-700 088.)

Phone- (033) 2450 0162, Fax- (033) 2439 2277, E-mail: nayeem.sb@balmerlawrie.com

Annexure-|
PRICE BID
Stock Accounting & Verification (GLK/TE24/024 Date: 14.05.2024)
. No. of Stock Total _N.o - of Rate/activity Total
S| No. Region . Activity
points (b) ¢ = (axb)
(a)
1 North 3 24
2 East 4 32
3 South 4 32
4 West 4 32

e Total No. of activity = No. of Stock points x 4 quarters x 2 years
e The region-wise value of Total column ‘c’ is to be put in the E-bid on e-proc
e The quoted rate must be inclusive of all charges except GST

An Exce
copy of

Please put "NQ" in the column 'b' and 'c' of the non-participated region

| Sheet of this Annexure-l has been accompanied by this NIT, the bidders need to stamp and sign the PDF
the Excel sheet after filling it out, and, the same has to be uploaded on the e-proc in the price bid section.
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—
RfdeT Y 1 Tqu SiSud § Sudes 81 § 1 R Al U8 U fifies &l i uH W Iad 1g (W) &) SUds XM
¥ fore faga TFeRI UM & § SIS il gl 5 |
GeM S{IUTIT RUIE TBAT: GEM/GARPTS/11052024/RAYQIVK76ECS
WOR: 11.05.2024

fAfaer . : GLK/TE24/024
14.05.2024

RES :
frad femie siR T 03.06.2024 T 16:00 T (HRAI HATIR)

IR A U3 sus AffRs & Afiea wie dkcy (I¥d 9RAT 3R) W e smERT ik
T Qar3it & v yaforg =1éd srprsde / amra sEde v fagfFa & e fafde)

YT FT & AT g 0T aes a3ce/hre JdEee BAT & s al-Ushe diforar 3HRT & ST
gl

1. RAT9HT

IR AT TS Hot e s (39 918 "aiva & w0 & Iefifd) Teiferm sik Wihfae T Ay, YR TRER
%WWM—W—I RICKIEES %WW%I Balmer Lawrie fdR¥ Greases & Lubricants ﬁﬂ'l%?ﬁ@??%%l
Ui fafor & srroft, saet sifgd YR fafaior Jaumd "aTaeRia” ST We® &1 SdTe- B! o of Yad, &,
ST, W= 3R AR aT6 Algd SRITaRIT & T &1 &I T Bl § | IUD DHIAddl, das AR Ryerarar o
WY 3R HgP & forg i A W= g |

IUHIET AT &) IR B & fo1g, S 210 Tiex/182 fHaAIM SH/SRE, 1007200 TH UT3H, 500 Rt/ A 55
faa/cier BRI 3R BIe U SHIHR & fEaal onfe & faflrar sl & e fory U foers dat ofR W & daR
I % for ¥ YR H fafte wles uiged &1 dared e @l 8|

JTUd 3T 15 Wi Uiged R Widh HBIIICHT 3R AU & forg Y / T HHT I Fgad a1 &1 RaT 9T g,
S 4 &3 (IR, gd, <faror 3R ufym) & faunford § 1 duifad atciierarsil &1 T a1 $ifiie &=t o forg Serur vRdd
B P 1T WA B, BTetifes, HIT o aret & o et fRya etep feigait Y qr1 fopa S =g

z.m‘d’ﬁg:

BT & 3 SRR BT 3= fafta Rl R fyd Wi fogsll R Td daie iR T B H acs BH gRI
U S aret RomieTiRaT 3R Bl & TR IR BT 8 | SRR H Tt dT, URGRIAT 3R Ui Akar A
3R fafrae &1 3ruTe R S A B

a.B%-‘W:
i Td® Tie fag IR fargl U 9 Tid TRl &l Ueie 0 3 Rals 3R Tafia H & fag|
i, i fRagiar ok fafawl @1 srure gfAfda e
i, Wi Tle iR Rew Tl & i fagmiadt, afe S 8, &1 uga™ Rl
iv.  Ufhar B QUR 3R SIRaH 1 $HA & fore R uer o=
v. Wie Oiscd R Tfafaftl & Raare sifaw foaet & iU e Wee iiReE & ddy I Siewd!
SRFIRGT 1 AR el S Fefies iR A Fier % R sruTe gRfd |
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. qéwmétrrﬂ
o TISET d A Ufoharsil 3R TeRaH &t THtef|
o Wi YU J Hafd SIS AT, TThH IR Tt B JHSHT.
o Wid Rapls 3R Hifdd Tt g uga & forg Teftrd Hitfal & ary gaaa|
ii. Wi TATU- Ufehar:
o Wi gaTTT:
-fAEE F UAF g AR & AW IAF Tela wse W Teld o difas Adetor &)
- Rer wies & R Tis A1 GTid &- |
- I AT & SR T TS fopadt +ft faqmfara o1 gxdraitepRur 3 |

o CIATASIHRUT GHIET:
- Tl T YafId xaraelt ! JHIAT B3, 5w Tram, fTaror Wi 3R 3iidRe Rels (3T iR
I TINST) WA &
- S3RUT yorelt § fob T 71U o+eH b1 et |
- GXATASHRUT Bt T 3R JuidT &I FTid He |
- 3ifaw siifee sl Y ¢ |

SFUTeH Wi

- I oAl A e! 3R quTAds ol (SR, GAAP, IFRS, GST) &1 SFUTeH JTAd 3|

- 3fafes o ufsraraelt ok ifadt & ure &1 S a3 |

- foreit fO=Iv YT & foTE 9y TSR /ogd QIS Sd &1 STa=adhdl 1 Sl B SR SJUTe & ofid |

g"@uﬁwaﬁ@rﬁr%m% NOC/WTIR TZAY &1 ALl Bi S Y 3R UaH Bi S

I

- S o UL 3R c&FA ATH, UdT 3R GSTIN AT 3R BT &1 SMaIHdIst & IR Wl Urse
R/ YaRId fbu MU |

- oIt for Arenfies ufkag g wavsl Suged 3afd & forg Suas |

- a1 TR FHSIA (THUET) & SR T8 (d18-) B Jucsdl 3R 3T Yela b1 offdl B |

- SLA P 3Tl 3R IR | Iuasy Jfaersit ot wird o3 o i fAfaer ufsear & SR Ay faan
T g SR 91 B YER e a8

- T WIEE WR fhT T4 QR&M IUTAl &1 e dUTes 3R HU Bt Sa=adhdlsil & STEU g |

c. fraifé:
i. I AT RUTE (R H=AT:
- Ui AT, SRATASTIDHRT THIET 3R ST Wiid § G¥arde (56 |
- ey (§%) T 3R Wifdew Tids AR 3R I IR & s fadmfaal &) Y&y o wRgd B3 |
- 3 TpTal SR aRHTT & |1y Ug= TSy fadTiadt ) ersarge B |
- TR T 7T sap TG IR RIRING Tiafafy & o9 forddt off fawiia &1 grame $Y Iaexu &
fora ) sifaw fommEt & fore miro SiToRRM difed o sigfad 3-afaa did
- SLA T TR & STal BL U BI BIs SHIIHT g8 e/ HSRUT/Aw |
- YRS HTaT AR Ufehar & GuR & forg Rwiil gemq &1
e (A US THU Tole) anT faffiad geameiRa 3R #gx o6l @sfr Roé silfaess e &
15 feat & offax StaT & S 2
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i, Tl o foTg Ugfal:

- QTG o SR Hafd Yse Bl ol THIOd Tl FeaTd= RUIe TRgd 1 |

- g s, famfaal oiR Rwiel R == &1

- Fxuré &% s et oiifse &t TR-ereudn 3R fewfordt &t &g # e man 3|
- U gRT 31T Y fopadt off vyt a1 et o1 wHe &<

3. IR
a) dY GflaUT HEAT & AT TAICS HFIB3EC / FIEC HH3eC Ba| IMSHUITS/ITSHTATINS GaRT SR
b) TTES HRIEE/HIEC IhISEC BH & T H ool 5T HT 37egerd|

4. Y P At
T3N3 /Rifdar/at aRRE | <) a1 ergey Y fifd wu § eimodt weafa § I <), el ok waf iR
T® 3R 1 94 & foIE I/ ST I&Har g |
5. WP UI§CA:
Wi fogsif & 8FaR W FY UHR &
SW gd aferor ufim
o IR I Gl . DUER .
o AR o DIABI o FEAR ¢ WR
° aﬂg ° a@'}[ﬂ‘[

o XY
TAsNeE/Hfaer & Ao & THT QR1 UaT I [T SITu | Tl Widb Uise H eTHIT 50 MT/KL — 100 MT/KL
CaRSICA I

A% &7 § Tl UEcy 31 I8 WM & URad Iied uRad- & 31 g, 3afere Tenm # o1 gfg a1 |
foraft off &1 o Wi Ui ot Tveam &1 Wbt ol Tl oft & & woha aiciterar &1 39 & # oifs U farsdt off U
WP Uige & fore 39 faRiy &7 & o yaferd e} IR 94T YoM &A1 91t

6. fAfaer & yrfier:

d) SRBP Srdards ¥ R § fh 9 dhadt 3-MedRAc Ried & A9 I qiel & Y 3ffded H1 | $9b
o, 9% U9 e Iuged Sfied BWER 3R U IWNHal aifH iR IS giF1 =ifeul
U/ 30 ST Yune § Sfudls faht S ahd § Sryat FAfaeT TReam 10 & KRt frwrts § A9 ST
Jahd g1 3R o arie § ygd fAfaer ot foa arka ar At sioeh fAfaer yritet uftran I e &

fera:

i) 3F-URY fag/efdma fos: - Ffdar axdas @t a8 axarae), a1 df T diase [abih |
(Ffaer <o fafyr & far vRga fovan oI B) a1 -0 ddbiia! arant sy & fafiaa geanefa
ﬁwwwwW%mﬁﬁﬁﬁ'ﬁﬁa'%ﬁuﬁﬁvﬁﬁm%W%
U H|
ii) T3Sl H Ifcarad o quft Saxas qxdrdvl/aleiiardl gRT ga-argdl AHes! &1 fd &1
/g a1 < fAfaer o fad a'ie & iR fAfaer e, ' 3R fAfder & fad ke &t
JREHISd Hd §U Ue Hideq frmis § tRgd [T OF a1 S-U& ddb-ie! siet SiguymT #
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3[ueits fbT S & ferg |

e) UM &Y E-0eh TR 3T IGR01 31 8| wfauifral &t FRefid oy (srgawe — 1) H geu st
HI ATATZT TS HRAT 81T IgYd Hed e 3t Faa aRa F 90 &1 & forg dy g1 | gea St &1
w@qﬁamﬁa%mquélmﬁmﬁﬁm@m@?ﬂmm
R Sl

f) oo SIcl Hhad "Hed deit U H 3.0 T SUals WIay™ & HTEH J $Uals & ol § 3R ddb-id!
IIE P WY UAS 8] DI ST &/ddh-iieb! Siat / TS aet b T Jaw et bl o=t & | S Uran it &
Y Sl XE B o Fhalt & | Yoo et foU T8 UREY & SR 4 S A1fRT, 3R dHad T aiet SIHET
A U @ S A1

7. Yo ey ofie ¥
f) S-S URey ¥, Sicliardrsii & Siuad! & Siems ufd i uurf <R Igyd B Bt 3Tazgehdl gidl 8
(gt fafafd &1 31 § U quf Teies arater 3R RUIE TRd A @1 Ufshan 3 fre Jearoe)
g) SIeard gRT Igyd Tfafafd er Tt Yol (STt o) Blsaz) A WA T AR, Pis 37 W a1
AT §1Td gRT 8- gl ot SIat

h) aﬁr«ﬂmgmaﬁ T Fic TS H 5-UINIT IR 3 TH3MSCT & AU | & IR [axgd aXi/Hed! & 3Uars
HRAT

i) SFAR S-SIc Hed 3aY-| & AFdIR $d 5d Hed & IHMH g A1y |

i) %%WW%%W@UR S &P GRM g T 3R Bt off RO T g § B3 gfg e
[

8. T BT YR

Td 1 Siciieral 1 I &R HU & YR TR {Ha1 S|

SelieTar U a1 3ifiies &t & e e & Tavan ©, At 3 SifFard &0 & Ui aR ard 8 o fyd ;uft w@ie
feigaif &1 qR1 BT BT

9. YT 30e:

YT fod ST A 6 15 B fead! & Uik diud & Uity gRT faferad g Rarc & r fasar S|

10. G&H 3R Y IHI (THTHE) & foIg yraur:
TNY TS Soeldrsil &l STAS! IRgd PR A g Sl TR ©

SIRIF aTHI &1 ATH I3 & [T THTHS & g IRaar AFds:
%) Afdermdl BT crpp JTEE TR 3UAT UDYAM TSHihRUT HeR Tiftd =1 =1feT, S fo #area &
URU= T®=AT 5.0.1702 (E) f&11e 01.06.2020 GRT 3ITH B |

b) FAfagTaal ®or I8 g BT A1ieT fb S cppp (B1g AW BRIG UIed) H UDYAM Toiiaul
T Aifa &1 g

SIAIErdr &1 30 Wexgs W Ad AU T URFU & 38R 9N URd -t giit, o IR 3ifigpd
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TEAIERGAT gRT fAfIad BeIaR SR G ol gl

" UAEdRT S0 4 & fob §F cPpp H UDYAM TofebRuT TReT/HToTgS SNfiidl/3raeils & faar & 3iR ffder
TS a¥g SR gRT Afa B

c) cPPP H UDYAM T &1 TIYUT 9 811 T fAfacresdl MsME 3MewT, 2012 & feorw grdwifae @iie Hifa &
SR ATHI BT 3T o & foIT 3 g1 S|

d) 3TILIH UDYAM TSR UT THTUTTS Bl Sielt S&dTael & 1Y 3UdTS B bl HIhdT g

e) 78 Y e fea S AT f5 upvam vwToTes &, sifew guf fa<ita af ar sifow @ sifaw faxflg ad &
foIU wiie U A=A § eaiar 3R oW 1 I fovan ST =1fe T, 39 fomT T U3 &) THEdS arH
T R & fold SIHT /T ST

f) UAM THTOTTS &1 UDYAM THTOTOR & d&d a1 ST &1 3fd THUNS &1 a1 I & o Bis Jued
gaTores W Tt g

B) ST UIGU bae THIEE gRI Idled avgel B TRig & fu 8, 7 fob I gR1 @1 78 3l oft
TR Tafafiat & fo| Scierar gRT W@-JH0H YeH foar ST gid § & Ffaar ot 718 avg 37
Wﬁﬁﬁ%l Balmer Lawrie & Co Ltdsﬁwfﬁﬁaﬂ?rw&@wa?i\&mm%l

) THUYS & foIE Ardeif-e Wi i & SR a4 U - & folE 3iedl U S & fod SURIad
gaft faaror SifFari B

SIeardT &1 THUHS & oY ol WRIG Aidis & TR a1 YT 63 & [o18 3fedl U R & [ U=t
ﬁ@ﬁwﬁ@%ﬁ“mﬁ%qﬁW"$WHﬁlGﬁ 2020 Bt TRHRT R UG
|

e, IY 3R Weaw IeW WA
SfeRgE=T
5 faeeht, 154, 2020
$.0. 1702 (E) - "g&H, Y 3R H&H I fawr 3iffam, 2006 (2006 BT 27) BT URT 7 BT SU-URT (9) & Y
gfed IU-URT (1) §RT U< Afdad! &1 TaT HRd 8T 3R R IRBR, TY Ie HaA1eg, feiad 29 RidaR 2006,
URA & oA H TR, Bt G & HTAHHOIH, SRTRT, U 11, URT 3, SUYRI (ii), 5.0. 1642 (E), [&i®
30 RydeR 2006 & TTEH T, ww%s{mﬁmﬁmﬁn@mmaﬁwﬁaﬁﬁwuﬁ &G WK,
3P gGRT Y&H, TY 3R TegH ITHI b aiiepul o ford FRforiRad AFds siftgfd vt §, Srifd: -

(i) Ueh e ITH, STat T iR AR a1 Iuatl & Faw Th axis ¥l e T8l § 3R SRIER
U BRI 30T 31 TEN §;

(ii) Uep Y I, Sgl Ga=1 3R A=At a1 IuHR0r § A% g4 oS ¥l ¥ 34fie T8 § 3R PRIER
T RIS S0 9 S AT R,

g YT 01.07.2020 F THTE BRI
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11. A 34 sfear ifa & gfiaar:
IR 3R 3 AR Jaeq faurT, a1forey 3iiR ST H31ed, URd WRPR & TSR TBT -
45021/2/2017-Wdt (f5-11) f&17® 04.06.2020 F AR ot | RITHIY fagparaii &1 adigar &t smestt

& AT, SUad TSR I s, “9oft- R smafdesdt ok goft i =it srffear &t fFaraR
RIS T B

"I AR 7 3ef § URd T SIS ¢ Jour 1 T o 3T (i -Tet ot st
ASd AT gRTTRIG T HE BT Hol Yo (Yo IR ST DRI bl BIGDR)
w%w%wﬁuaﬁ&mﬁmaﬂq@(ﬂmﬂ?ﬂmwﬂ%mm
g, ufa=a o

goft - | ®IIRT egfdeat - &1 ol § Uar syffaral a1 Tt ard, foresT I, Jarg a1 @i & forg Iy feue
T BT, 5 AT & ded URHIT 50% P SRI6R A1 I S T Ak 3|

ity = smyfdeat O arad T8 smafdedr ar a1 Uerdr ¥ §, for o are, Tarsft ar v & forg uarfad
DT T R AT 20% 4 Y Al 50% T HH g, oI b ST MG & dgd URHIRNG fhar g

Faa Juit | Aefiear & 53 Afder § UrTad  ursr &

SRIad G & AR, 10 FRIS IUY V HH Y &I TR & A H, Ut FHufarad fFuifd ureu o
WWMWQQWWWWWWWWW@WWWW
|

H.. Aqr faamor 3TYH! a1 H R I
it &1 ufa=a (RTEX BT HTH)

1 | Wi aQih 3R AU

%, 10 PRIS F YD T B WIg & AT T, MUD! Hu-l o Hifdfdidh oam uRlefed a1 dNTd Al URIed
(@Ufal o A o) a1 UfaeRi ®ike Terdce a1 UiaeRiT ards Umndce (ufal & Siamdr 3 gfddmarsi
& Gy T) F T THT01 G U BT o1, T Tal ol i1 St &1 ufa=rd g1

T IR &1 g

3{TIBT & HRA TRBR b IUYad M P W 9 (TH) 3R (S I 3R o i fopan s &, o gt
Yo & HHe § SRar Ry @ 1E 8, S i e R man g

1. IRT 9 (Th) T g1 T § o - ST Tiwoms wrr= fa<ita fFamt & e 175 (1) (i) (@) & d8d Srasar dfedt &
Jeaie | githt, fords ot Siciiardr a1 39 SRIe1Ral ! ararg faxita Fodl & Faw 151 (i) & SaR
T d & Ufa=rd d & fore dfrd foan i Tevan 8, T 30 1l & 1Y St T & dgd 30T 81 Ihd ol

2. T 9 (o) F g1 T B b - T 3Mffepti O 59 3iewr & Ieciud & forg fpft +ft widie 5ob1s gr dferd &
fam TTa1 §, 98 39 SMGW & dod [l 3 TRIQ P18 GRI UidaY 1 3fael & Ty Tie & forg axae & g
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—
U T8l g1 Ut 3 Wil Jwuraf & fore ufaey 39 dRig ¥ Hidwdelt =0 3 yv1dt ghm o faa ag =
Tl TR13ii & G H 112, T IR (T9) & dgd Mufid a8e A1

12, AT fo=ia et (SHUwSiRE), 2017 & 109 144 (x1) & dgd Ufdsy
1. YR & 1Y Ui T 18 HA ardl G &1 Hig i Sreiarar 39 FHider & Siell T & ol o gh, afg
ScieTar G TAeRT & Iy Uoiidd .

I, "G (FS eH! § FIeeR, TARHR' a1 ¥l Vel Use Afed) &1 o § ®is Wt fda a1 &H, a1
O, o Uer T 1 WY ITH HT Hig Yo MAA ¢ (S B AfGad] &1 U 99 §, A1 HH IqT HU-1),
U HEAT e fdd ST T8t 9d18 Y areiterarst & fadt off faavor & 9 simar 8, forad 8 afdd gri
fafd Pis T 3mar a1 Hrafag WA §, Th Wi Uishdl § YT o

3 3N P YIS & o U =1 & Seferdr it HRd & Ay Yy Fem 1 e 8" 1 3 8 -
) 0 31 7 e, RAfd a1 Usiighd SebTs; A8 ol
&) U <=1 H FAfid, iU a1 Ioliged ST &1 Werad Ul Tal ol
) Q8 e H Ffive, —ifid a1 deiied SRuel & Arend @ uaf w0 @ Fafd sere; Tel dl
H) Ueh SPTS, FoIdT aHBR) ATferes & S A Rya &, et
%) U SIS o1 b HRCH (TT 31) Tole; g1 et
e T e ot QR 31 T AT 8 e
:%ﬁngmmﬁgaamwmﬁmmﬁwmwﬁélﬁwmﬁﬁ%@$
3Tl

V. SURIE (iii) o 3= & [T AHBHRY Tt FRUTIR g1
1. frht ot o <iftra Sgar urftert & ama 8, e aferes Tiefae safad 81 191 3R $idhd a1 Tdh
1 7 U 7 31 A1fAes faaal & A1y A B B, T HafAd Wi fed g1 ar sy 3 Jres
3 G0 BT HEN B B

a. "W g & B s &1 3f 8§ u=iy ufawrd 3 sifdie &1 Wit a1 gheR!| Ut & AR
1 YSt a1 G B,

) "0 § eIt & 9gHd & g B a1 Yee a1 =ifoerd fAofal & aia w0 @1 sfeR
ST g, T 31ah ! RRReTRaT a1 U SifIHR a1 [ERYRS TH a1 Ada JHed M §;

2. AEIER] B & A § | TTHGR] WH UG e dfad g, ST 3fdal a1 T A1 a1 T 1 31fed =1
faaal & H1egd ¥ B o TgoT §, AIPieR! & Uoht a1 G & Uge Ufawd § i & o ursrar o
Wi g,

3. U SHATIAG U a1 safaaal & e & Ama &, e H1fers wiefae safad (3ff) 8, S, e sfhal
1 U 1Y 1 U 1 31 A1 afaadl & J1ed ¥ $E &3 I8l g1, YUl a1 Yot & Uge ufawrd o
31fe &1 T I UTEIdT § O1 U Y 7 sufaddl & e &

4. S8 SWRIG (1) TT (2) TT (3) & dgd byl Uipfdd fdd &1 Uga™ el &I Sl §, arHiif drfere
URife Ui faes aafad g St aits uey ittt &1 g 4RI HRdT §;
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5. T ¢ & HHd H, AHSR! AT (3f) B IgaH 8 T & a@d, g, e H Ugg Ufa=ra a1 $ifds
S ara et oiR g o Tarfive o) SRaa & W ¥ g WR Sifaw gt s &1 gt dA
aral fobalt 3= Ui faes safad o1 Ugar 2miie g |

V. & Toic a8 fad g off GuR & foTl s B &= & forg Faifra g 8, ar ek aafad & a1y ardgR o gk
BT Ui BRaT B |

VI (€ Sl Tfgd B srael o for Ffaersft & STem S Twha sidiarar & i T8 <=1 & fordlt ddhar
®! IU-5HT B B DT AT Tt < T S URd & 1Y YA T1 I FHRl § 9F q b T shaR
e MBI & 1Y UShigd A /1|

el & deR 88 8 IWIdd & U & IR § T JH10 O fafdiad geaneld SR aidfierar & sifigd
gfaffd gr1 Ffaer & a1y uxd foran o1 81 afe Siefiardr gRT vRgd TEToT o, forges! dielt WieR &t it o,
TR UTaT ST 8, < T8 A Td JHITR 3R BT & SR 31 B P! BRATS BT TR T |

T TP T S & Sidiierar § Wil W Ufddy & IR # WS Ul 7 ol WIRd & a1y YfH di

AT AT S, G T SR &P o Srefterar &1 =) T 371 | T8 8 a1, afe v e
9 B, 9t 9&W & 1Y Ushigpd fHar mar g

STET AN B, H&H W] §RT 3¢ USiIdhRU o1 H1ed Hard fohaT e |

13. 9411 Y- STHT (EMD)

Siciiardrsl & TR Al U8 HuH fafiics” & ua # fSHis /U $fier a1 d MRS & ¥4 H INR 5,000.00
(Hdd UGE TR IUY) B! A-Had STHAS!T A SHT BT g1l PIABAl | 396 U@ & 9 Il
TASUH /SRS,y M § 3ffAars §& gediarur & W ¥ 37| S0 < & gad g iR
Had MYfddl GRT SR & TG (37 / TF (T 3R D! Wil & WRHE TR a7 URaTd DT ol &1 FHI
1 AfeT B XE S R AUy fha1 S| STAST R H foreht Igtaspasriyfea aftifous do 4 dod sied
URT & S8R T R &1 db TR & 0 § o Uqd {631 51 wehdT 81 dd TR &8 9 %4 fAfdar o
fad aRRg ¥ e Sl duar 3afd (9o &) a1 I i I a9 B ARt | "R ANl U8 U faftes: &
forg ya o farsdt oft e o R daR faram |

o1 Sictiararsi & U IR dl T8 6O faifiies & U Jud SUHel/TaS! ST §3fT T, d fafad 9 I Ry
PR IHhd & b I IR AR T8 S fIies grRT Iau= & diH fRfaer & faemw suadt & w0 d foar &%,
39 fAfaer & o siawa® SureS! I & deu & Ut Wi yaie gt =il

fAfaer @1 siftd = iU M & 91 Swd siciardn(3i) & STHe! aTud $R faU S | Ihd Sdardl & SuHa!
DI 3G & GR1 814 deb TSI Ufayfd STHT & YN b =0 § @1 91|

I THUYS SH1RA! B ST & STHT P YITdH 9 Fe &l 718 2|

SUAS! BT QTS YIAH 3-MadRue tied 7 i ST faran S gevar § SR et & A s @l U Ut
faftes B g

& BT H: TS IHY! db

Q1T TBAT: 00140310005630,
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STSUHTII BIS: HDFCO000014

IRET &1 UdlT: 2/6, TR AN IS, Hgd WIS, icehIdl -700020 |

WWW%WWW@@%WW@?WWWWWWW
|

Sreitarar &t Afder &t foa akE & iaR SIS/ SiTeR/dist & RIM W SR YT gIAiaRUl &I X B
TS Ufdl/VHET0T 3UaS B g

- wﬂgﬁlm:
SUHS! U™ & U Te U [ashd1af ! Sicald & texes UR U did! YRE aIvol URd $HR- &1 TaRg ]
Ej%ﬁrggr@ﬂ UReT & IR SUHS! & Saa siaiard & AfeHd gwieredl gRI fafdad gwanaiid sik gav

"Wq}?ﬁﬂéﬁﬁﬁ%@ﬁﬁ?@?ﬁ%ﬁﬂﬁfﬁm%ﬁaﬂ?mwaﬁmﬁéﬁmmﬁﬁaﬁﬁﬁl
g0

V0T 6% P Tl g7 DY &1 Ura- B H fawd Igd 8, @ gH Ffder # Ry guR fIams o1 18 dstas
PHRATS B! WIHR B & [T Tgad g1 afe g0 ffder o1 Fud afie & a1g iR Sl duar snfe &) srafy &
SR el a9y A § a1 G o 8, A 89 SRE (12) ARl 1 3@y 3 forg fdifad 1 & forg SwRerd &1
Thd 5 | afe Sua Sicterar gRT et & fot off T=ie &1 SRy Fal § 3R Sidterdr 39 WeR &l §, dl

SfcaRad deTd® HRATS AR el rl|

14, Sk

WWW%@Wﬁw%mﬁ&nﬁ?f@n@wmm&mﬁ T %@Téﬂo‘ﬂm"rm
S R Adhedd TR dF qUIidhd Jd 3iiex Jod & 3% &1 Tol-Had el URgd HT | THS! ST B
H@E@Msﬁ%%ﬂmuﬂdmwwlﬁ%rfﬁ?rw%lﬁm@?ﬁmgd - H [qmadl & Afd ) Sivd
S{TERT P! T A 3R el BI S Wy & o1 STAS! &1 st H= T §HAR G|

15. e WE:

IS qhd Siciiardr ey & Fadl SR Il &1 THH &3 § f[dhd 38dT 8, O HU-T Sieiiardl & "SIRaH 3R
AT 3R foradt +ft sifafkad ArTd W I soawit o3 & forw Ut Tacar o gft

(TT) 39 aY B U= gRT for 7T - &t agelt 9 d diciterdist 3 Ot ave a9d &1 o |

16. QATUPR:
mﬁﬁa%ma@ﬁawu%ﬁwﬁw@aﬁéﬁ%ﬁwmw%a@w%ﬁ
|

17. QEUT:
g 3R ¢ & Fad dRRa & 90 fei 1 31afy & forw du @

18. SITHE! SUATREHATS SR faf~rawi &1 SrguTer:

SIcAETd aRE BT b 5T A / e GRT HaR [y 7T T ITAMT BT IdTeH, foet, Twor, 3R THg-qad
R AR G AR T, AfFae, | Tl F1H SR B R 3R dh-id! dre iR axgawarstt & Ived
3uraH | faafd farar Simem|
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—
fagh T T gxaTaS) &I Fefed SiR fadfka B ot 39 aRe & SUTeH &I YHIfad - a1 TTford &R & forg
3TaLS Bl I&hd g |

AR Sieadt &1 Yaq H died grRT R ifeial & a1 gadRl & wem I Rad @ Aefed
(IRITTH)/BRAS dTSl HbfoH (THHTH) & ded SRIAeR] & fdhed & AR fdHar STe, srey s@afd &
SR Ui TR femmfAes & uftadH, afg 1S 81, &1 dagar J&ierd faar smem|

faohar 1 ifard & ¥ Siewct B & uft Traeml o1 Ure SHRA1 91U 3R SHue! S o fara ot uraem
%W%ﬁeﬁ%waﬁ@ﬁﬁ,waﬁwqﬁwmmﬂﬁ@%ﬁﬁﬁﬁaﬁ%
HfABR &1 |

faghdT ATt < fob 3 TN / SIS §RT PHaR fHT 7T Tt I 1 Idre, faes), Dwo, 3R IHg-T R
AR gt AR BT, fafae, sy ueial, B e Bt aRfUfIE! iR ao-id! B iR Taadhdral & e
3uTaH | faafd farar simem|

fachar U cxarasl & fAsTfed SfR faafa B o 39 TRE & SUTEH & WU SR a1 TN & o forg

AT D B b g

9 T1eR § A fory I arel it Bt SR fafad! o TagarT S deuf gRT =i fasar 1 51 S |
T SR/ 3 SHRrgrd UfATTY S0 THSid/SaY RT HaR (T 7T A o FHHfor oiR/ar smyfed & fasdt
ot qenfes fFawl o) sifafiadr, Seded a1 Iece & fore foed ot omier S AR Hrd B

AT/ smumeay o Iyd T H ShaR! & HRIEH/SMYfd & R & Jay T TE T8 "I U9 Ja1 " (o
3P G SISt Hel ST (ufd Smeeiadt a1 diciugd ok waeiivadl/gdicivad)) o sisar Tt
/R /SUD /A /Redb TS MW BT 3R SHDT a8 SHGR/SMMYfcidhdl GRT [T ST 3R YT o

SITE |

SHER / fdchdl DI STES Il & TR B AT SRT 6 b1 Sa=Thdl BRIl dlid Sild gRT 3TYC hisc
BT ATH IS o U | 9 Ue1 § fob ShaRr/faghar shuwdt Sififaq & ded Ml w0 sk dXid I ara
UeH B H fa%hd T8l 8, 9% ded SIede! IraM RaH! & Ir ugl oiidT 8, Sivd U8 Ird & s shiead
& HRUI DI YA B & T STRE™T g1 gHT |

SPhar/famdr d Tt Sieac! fFaa! &1 MU HRd U ST Uidd R 3fd axrael Suars &,
foras SR/ fAshar gRT STgd &1 Yiar iHd §, A U8 361 ae Hfd 781 §, 3R Siieadt & Yiam
%gﬁ BT | HR AT Pt UG AT ShaR/fdehal §RT SHTHST BT YT 7 HR & T1Hd T, sive YaH

|

fYa =TSl & dgd <g Siewd!, afg H1g g1, ShaR / fashdl &1 YidH =81 far Sem | afe SheR &I [ HRuT
T 39! Ufayfel/ YT Ugd & o foar T 8, d Iad AR SHeR B 3T YT | Herdl/ag/aHEN BT

ST |

Sfaeradic SeRy/Hr 1R ¥ wet Ht fAfgd fasddt a1d o gid gu o, afd Sbar/faoar gR1 uuid Siwact &
STC Ca HIST DI B SHTIBINAT GRT ST B SRABR B fodl oIl &, T ShaR/fAchdl & HRU HRUT ATA
AT ST ¥ A7 §F MR § JHMISH & ATeIH ¥ ShaR/fashdl I U R $T agelt a1 &1 ghaR il
SiTeaet &t AR & ST, U §Ted WR HR IS GRT AE 7T SIS 3IR/AT AT, S Ht Jree g1, &t
Yl BT §hER I

fachar 1 Sifard U & SHead! S & G g &1 UTe HRA1 A1gY SR S B & bt Hf oraem
%%aﬁaﬁ@ﬁﬁ,waﬁwqmﬁ/wﬁﬁmﬁMﬁWWﬁmﬁé?w
Gal |
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19. I SdT Eﬂélﬂl

mﬁmw@mwuﬁam[WWHW]W%WW%WW@%WWmM%l
A Toe Wit T (1) Sieliardr ¥ IR dRY () & T HaRT dex 3R (2) Th I whe e 8|
Srefarareli ® faaR & R o 89 & RIT HaieT e 3R sRdear 993d a1 & e ueb qul sRgsar I
T TR GHATER FRAT AT 3R U HRAT el | g el ait UebR § quf g1 =gy iR 33 aielt
& 1Y $-FfAET UIdd R SIS ST SHTaRIH & | SMSU axdIden & SifRId FafbRH IR faaR 78t fear s |
g YA d IR BIdl ¢ Od QI Uall 3 B U 9 39 W §HER U 81 U8 ShaR & o1 3rfee & dgd
gﬁnw% 10 HEH 1€ 3R 3 Tt slieferdrait & R srgeie wer fbT S & 6 AN 1e TAIE &Y STl

|

20. YT e

T @ B SR T g frelt o R 9, 39 gwEa & ol A Sk ¥ U ¥ IR-uexH & faw o1 Fofafed &
IRUMTAEET 39 Ui # fardlt off 38 & fore SRerdt 981 Sexmn S wiffid gsard / dg, ardec! / Al
T3 had aHl AN BT B STd WerH WRIbRY gRT Ao g bl SATaTSg! IR Ufdsrel o T 8, Widpfaie
3MYCTY/EeR F oY, fpdl 1t TR o1 TWBRY WIS & A1, Hifd, g, IoU P WA & B, €,
TEMRY/IeTR Had avt oid Germ WIHRY gRT a1foifouds aTe &1 Sarele! UR Ufdee Tmar T gl

faspdr TR Ifafad uRfRufaat @1 feie W@ ik W geams & 7 e & iR i ©u & @ier &
e S & o H A | 399 @ fpaft oft Are # Wi e gHg o 3rafd, afe B o, &l ey 3af &
fore =12 frr S fasear & el & €l Wiier @1 fofy sifar ok SRt g @ieR gRY Ot eafy
gl omuTh difas fadhar Uit favamia srafer o +fiaR aegsit &1 faaid R T | SR 8 SIUATRIG ge-T &1 BRI
galfemmang, mﬁwmmmﬁ®W$mumgw% 98 39 ORE B GHIE S IR A
IR B 3R 39 IRE B! U1 Ml # g3 arafde & & U ey & Arery ¥ R Uy & Jd
M TR FIS o ge1 o wf Bor &, et 78 gt 8, 9=rd % T Tfderarss e & @ ae & uiféa o
AHdl g, UHTTId HRaT g TT ¢ BT 8, UHITAd Y&t b B Aok & G1d B Jgl 3T |

21. ATTATSH Sieil FTHI HIA Bl -
el Ugd B3 Dt ufehar

@Fﬁ_cﬂﬁ'f Cic] ol TI_SC ufehdT BT UTa Hd BU https://balmerlawrie.eproc.in Wg—m WeHhiH IR fAfaar &
1%111 aeft Uxdd FXH AU ufafsar U d BT G1\IC'IC‘IQI<‘II P https://balmerlawrie.eproc.in o g—m
AT TR USihRUT BT BRI 3R (U Sl Sfi-ars— ST Bt giit | fAfder smifia witer™t gry s
SHTHATS S WIBR 8! B Saft | Sefierdr -9 deursge R Yeurd fAfaer gxaras # Ruifa o wite
A U Unrr SR SEdl X, ddqie! dia, foxig Siel onfd TRdd ®YI SidierdT SUHT Ul
A S/db-1o! aiferal & THE H afe sawae g, oY 9+ Safdd UATurg, gxarast 3nfe &) Wb &t T8 ufaat
SURIRAC JTIEe W YIS B | §Taifh, HRI Gxardell bl Wb 3R 3UdIS B Bl ATHdT T8l ©,
A fAfder Wi o aRRa J ugd 34 &1 Wifae ufear fRfder smfza ufteor srafaa o Heft St =R
%ﬁqmmﬁmmw@ﬁ,mﬁﬁﬁmwmmm,wﬁw/mﬁm$
S eRY |

3-NRIRAC WeHIH P ATY YSHHr:
UohRUT 3R 3{TTATS Sell STHT B & forg, Sefierar B9 1 sfean ursde fifiiee & 30 236 4 Jus B
W%,mééwwaﬁsqmgaaﬁ 31\IJ"|Q1I$"| Q\ﬂr\lqumﬂd‘)a %https://balmerIawrie.eproc.in
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fe&fored ywTOTTE yHTUi®Rr:

AT $-MRIRAT WehiH TR 3Ade-d U U St S| I & forg 30 fSfored ymrors & Ir sieht &1
AT ST 3R dietierd & fSfed THTres gR1 v 8t &t 13 Siferdt 3-MeaRAe Wk IR WHR
&l B S| gaft Selierar fFe ura fefied v 78§, 3= feRiee ymmoms e - Y sravusdar B
3 c1 3fsar ursde fifies & 30 3% 3 YU R Idhd g |

Ty h Sfear urgae fafics

t104, Tae 2, ATST-201301

U afed :

ot dfe U1V (hIcTepTdl), +91 8981165071 (tuhin.ghosh@clindia.com)

oft el ST (PIAeBTdT), +91 9163254290 (tirtha.das@clindia.com)

22. fAfaer T

fAfaer & feadt W smenfaysafverd uRfufadl & sR a1 fedt s wRu T fAfder udweror & et +f
T T TR AR & [FABIABR & SR E, [HaT ST Tdhdl § SR TR A8) S99 [T TdGd| bl Dig BRI
T B3 & foTT SRer el B

23. gfsu:

Jiciiardl @ 3-UIeRRHC WehH H 90g-99g W Afdar smafAd 3 ara uiiter gR1 oIkt uRkiRiy/gfaus &
TR fHdl off seaa R ToR @ g fAfdey mHid #RA arelt Hu 399 IId B ard fedt of
213/ & fore formieR 8t gt

24. YY1 faTfaai Es:

fAfIeT cearael & il 3R &) TehRul & dta forsh) oY g/ aancl & arel &, il Teh ol Uae g
3R 39 R faaR far s

IR AR T HuHl faifees & fag,

APpeare fom 131

R SHIPRT (TR 3R Wilg)
IR A1 U Ul fafics
Tqdlg; W iR g

P-43, B3 IS TGHCXM,
PHIABIA - 700 088

JiTauH: +91 7003670963

ad: nayeem.sb@balmerlawrie.com
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Y-
g St
TIP AT 3R T (GLK/TE24/024 f&Hi: 15.05.2024)
T8l | Tid .
. e oo |, nfafafy cled
.9 aa uigeH 3 T () & /ATfafafer (b) c=(axh)
=
1 3TN 3 24
2 LG 4 32
3 afeor 4 32
4 uigw 4 32

$d 9. AT &1 = 981 | Tids Ulgey Bt T x 4 [aAR x 2 a6
&9 Bia A BT F-9R YT 3-HIh IR 3-aci & STel S 8
IGYd & SITHCT D] BISHR TH Yeh! B! MU A1 AT
HUT TR-HIT T4 aTd] &5 & DIad '« 3R 4 T "Tay” STl

T TA3MSCT & 1Y T Y- BT U THRIT e Yoy b1 T8 8, Sieliararsl &l Taid Hite & figiuw St wa
& TG 39 IR GeR AT RN 3R 39 UR GXATER B i 3R 38 5-HIh WR SHUATS BT G|
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Integrity Pact

Balmer Lawrie & Co. Limited (BL) hereinafter referred to as "The Principal".
And
, hereinafter referred to as "The Bidder/Contractor"

Preamble

The Principal intends to award, under laid down organizational procedures, contract/s for the
Engagement of Chartered Accountant Firm for Stock Accounting & Verification at various stock points (All-india Basis) of
Balmer Lawrie & Co. Ltd. [GLK/TE24/024]

The Principal values full compliance with all relevant laws of the land, rules, regulations, economic use of
resources, and of fairness/transparency in its relations with its Bidder(s) and /or Contractor(s).

In order to achieve these goals, the Principal will appoint an Independent External Monitor (IEM), who
will monitor the tender process and the execution of the contract for compliance with the principles
mentioned above.

Section 1- Commitments of the Principal

1. The Principal commits itself to take all measures necessary to prevent corruption
and to observe the following principles: -

a. No employee of the Principal, personally or through family members, will in
connection with the tender for, or the execution of a contract, demand, take a
promise for or accept, for self or third person, any material or immaterial benefit
which the person is not legally entitled to.

b. The Principal will, during the tender process treat all Bidder(s) with equity and reason.
The Principal will in particular, before and during the tender process, provide to
all Bidder(s) the same information and will not provide to any Bidder(s)
confidential/additional information through which the Bidder(s) could obtain an
advantage in relation to the tender process or the contract execution.

c. The Principal will exclude from the process all known prejudiced persons.

2. If the Principal obtains information on the conduct of any of its employees which is a
criminal offence under the IPC/PC Act, or if there be a substantive suspicion in this
regard, the Principal will inform the Chief Vigilance Officer and in addition can initiate
disciplinary actions.

Section2- Commitments of the Bidder(s)/ Contractor(s)

1. The Bidder(s)/Contractor(s) commit himself to take all measures necessary to prevent
corruption. He commits himself to observe the following principles during his
participation in the tender process and during the contract execution.

a. The Bidder(s) / Contractor(s) will not, directly or through any other
persons or firm, offer, promise or give to any of the Principal's employees
involved in the tender process or the execution of the contract or to any third



person any material or other benefit which he/she is not legally entitled to, in
order to obtain in exchange any advantage of any kind whatsoever during the
tender process or during the execution of the contract.

b. The Bidder(s)/Contractor(s) will not enter with other Bidders into any
undisclosed agreement or understanding, whether formal or informal. This
applies in particular to prices, specifications, certifications, subsidiary
contracts, submission or non-submission of bids or any other
actions to restrict competitivenessor tointroduce cartelization
inthe bidding process.

c. The Bidder(s)/Contractor(s) will not commit any offence under the
relevant IPC/PC Act; further the Bidder(s) /Contractors will not use
improperly, for purposes of competition or personal gain, or pass on to others,
any information or document provided by the Principal as part of the
business relationship, regarding plans, technical proposals and business
details, including information contained or transmitted electronically.

d. The Bidder(s)/Contractor(s) of foreign origin shall disclose the name and
address of the Agents/representatives in India, if any. Similarly, the
Bidder(s)/Contractor(s) of Indian Nationality shall furnish the name and
address of the foreign principals, if any. Further details as mentioned in the
"Guidelines on Indian Agents of Foreign Suppliers" shall be disclosed by the
Bidder(s)/Contractor(s). Further, as mentioned in the Guidelines all the
payments made to the Indian agent/representative have to be in Indian
Rupees only. Copy of the "Guidelines on Indian Agents of Foreign Suppliers'
as annexed and marked as Annexure-A

e. The Bidder(s)/Contractor(s) will, when presenting his bid, disclose any
and all payments he has made, is committed to or intends to make to agents,
brokers or any other intermediaries in connection with the award of the
contract.

2. The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined
above or be an accessory to such offences.

Section 3: Disqualification from tender process and exclusion from future contracts

If the Bidder(s)/Contractor(s), before award or during execution has committed a
transgression through a violation of Section 2, above or in any other form such as to put his
reliability or credibility in question, the Principal is entitled to disqualify the Bidder(s)
/Contractor(s) from the tender process or act as per the procedure mentioned in the "Balmer
Lawrie Policy on Blacklisting". Copy of the "Balmer Lawrie Policy on Blacklisting" is annexed
and marked as Annexure - B.

Section 4: Compensation for Damages



a) If the Principal has disqualified the Bidder(s) from the tender process prior to
the award according to Section 3, the Principal is entitled to demand and
recover the damages equivalent to Earnest Money Deposit/Bid Security.

b) If the Principal has terminated the contract according to Section 3, or if the
Principal is entitled to terminate the contract according to Section 3, the Principal
shall be entitled to demand and recover from the Contractor liquidated damages
of the Contract value or the amount equivalent to Performance Bank Guarantee.

Section 5: Previous Transgression

a. The Bidder declares that no previous transgressions occurred in
the last three years with any other company in any country conforming to the
anti-corruption approach or with any other public sector enterprise in India
that could justify his exclusion from the tender process.

b. If the bidder makes incorrect statement on this subject, he can be disqualified

from the tender process or action can be taken as per the procedure mentioned
in "Balmer Lawrie Policy on Blacklisting".

Section 6: Equal treatment of all Bidders/Contractors/Subcontractors.

a.The Bidder(s)/Contractor(s) undertake(s) to demand from all subcontractors a
commitment in conformity with this Integrity Pact, and to submit it to the
Principal before contract signing.

b. The Principal will enter into agreements with identical conditions as this
one with all bidders, contractors and subcontractors.

c. The Principal will disqualify from the tender process all bidders who do
not sign this Pact or violate its provisions.

Section 7: Criminal charges against violation Bidder(s)/ Contractor(s)/Subcontractor(s).

If the Principal obtains knowledge of conduct of a Bidder, Contractor or Subcontractor, or of an
employee or a representative or an associate of a Bidder, Contractor or Subcontractor which
constitutes corruption, or if the Principal has substantive suspicion in this regard, the Principal will
inform the same to the Chief Vigilance Officer.

Section 8: Independent External Monitor/Monitors

(a) The Principal appoints competent and credible Independent External Monitor for
this Pact. The task of the Monitor is to review independently and objectively,

whether and to what extent the parties comply with the obligations under this
agreement.

(b) The Monitor is not subject to instructions by the representatives of the parties and

performs his functions neutrally and independently. He reports to the Chairman
& Managing Director, BL.

(c) The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without
restriction to all project documentation of the Principal including that provided by
the Contractor. The Contractor will also grant the Monitor, upon his request and
demonstration of a valid interest, unrestricted and unconditional access to his
project documentation. The same is applicable to Subcontractors. The Monitor is



under contractual obligation to treat the information and documents of the
Bidder(s)/Contractor(s)/Subcontractor(s) with confidentiality.

(d) The Principal will provide to the Monitor sufficient information about all meetings
among the parties related to the Project provided such meetings could have an
impact on the contractual relations between the Principal and the Contractor. The
parties offer to the Monitor the option to participate in such meetings.

(e) As soon as the Monitor notices, or believes to notice, a violation of this agreement,
he will so inform the Management of the Principal and request the Management to
discontinue or take corrective action, or to take other relevant action. The monitor
can in this regard submit non-binding recommendations. Beyond this, the Monitor
has no right to demand from the parties that they act in a specific manner, refrain
from action or tolerate action.

(f) The Monitor will submit a written report to the CMD, BL within 8 to 10 weeks from
the date of reference or intimation to him by the Principal and, should the
occasion arise, submit proposals for correcting problematic situations.

(g8)  Monitor shall be entitled to compensation on the same terms as being extended
to / provided to Independent Directors on the BL Board.

(h) If the Monitor has reported to the CMD, BL, a substantiated suspicion of an offence
under relevant IPC/PC Act, and the CMD, BL has not, within the reasonable time
taken visible action to proceed against such offence or reported it to the Chief
Vigilance Officer, the Monitor may also transmit this information directly to the
Central Vigilance Commissioner.

(i) The word 'Monitor' would include both singular and plural.

Section 9 - Pact Duration

This pact begins when both parties have legally signed it. It expires for the Contractor 10 months after
the last payment under the contract, and for all other Bidders 6 months after the contract has been
awarded.

Note: (The periods may be extended to suit the individual unit’s requirements)

If any claim is made / lodged during this time, the same shall be binding and continue to be valid
despite the lapse of this pact as specified above, unless it is discharged / determined by CMD, BL.

Section 10 — Disputes

In the event of any dispute between the management and the contractor, in case, both the parties are
agreeable, they may try to settle dispute through mediation before the panel of IEM’s in a time bound
manner. In case, the dispute remains unresolved even after mediation by the panel of IEM’s. the
organization may take further action as per terms and conditions of the contract.



A person signing Integrity Pact shall not approach the Courts while representing the matters to IEM’s
and he/she/they will await IEM’s decision in the matter.

Section 11 - Other provisions

a) This agreement is subject to Indian Law. Place of performance and jurisdiction is the
Registered Office of the Principal, i.e. Kolkata.

b) Changes and supplements as well as termination notices need to be made in writing.
Side agreements have not been made.

c) If the Contractor is a partnership or a consortium, this agreement must be signed by
all partners or consortium members.

d) Should one or several provisions of this agreement turn out to be invalid, the remainder
of this agreement remains valid. In this case, the parties will strive to come to an
agreement to their original intentions.

(For & on behalf of the Principal) (For & On behalf of Bidder/Contractor)

(Office Seal) (Office Seal)

Witness 1:
(Name & Address)

Witness 2:
(Name & Address)




Annexure-A

GUIDELINES FOR INDIAN AGENTS OF FOREIGN SUPPLIERS

1.0 There shall be compulsory registration of agents for all global (Open) Tender and Limited

Tender. An agent who is not registered with BL shall apply for registration in the
prescribed Registration Form.

1.1  Registered agents will file an authenticated photocopy duly attested by a Notary Public/
Original certificate of the Principal confirming the agency agreement and giving the
status being enjoyed by the agent and the commission/ remuneration/ retainer-ship
being paid by the principal to the agent before the placement of order by BL.

1.2 Wherever the Indian representatives have communicated on behalf of their principals
and the foreign parties have stated that they are not paying any commission to the Indian
agents, and the Indian representative is working on the basis of salary or as retainer, a
written declaration to this effect should be submitted by the party (i.e. Principal) before
finalizing the order.

2.0 DISCLOSURE OF PARTICULARS OF AGENTS/ REPRESENTATIVES IN

INDIA, IF ANY.

2.1  Tenderers of Foreign nationality shall furnish the following details in their offer:

2.1.1 The name and address of the agents/representatives in India, if any, and the extent of
authorization and authority given to commit the Principals. In case the agent/
representative be a foreign Company, it shall be confirmed whether it is real substantial
Company and details of the same shall be furnished.

2.1.2 The amount of commission/ remuneration included in the quoted price(s) for such
agents/representatives in India.

2.1.3 Confirmation of the Tenderer that the commission/ remuneration if any, payable to his
agents/ representatives in India, may be paid by BL in Indian Rupees only.

2.2 Tenderers of Indian Nationality shall furnish the following details in their offers:

2.2.1 The name and address of the foreign Principals, if any, indicating their nationality as
well as their status, i.e, whether manufacturer or agents of manufacturer holding the
Letter of Authority of the Principal specifically authorizing the agent to make an offer
in India in response to tender either directly or through the agents/representatives.

2.2.2 The amount of commission /remuneration included in the price(s) quoted by the tenderer

for himself.

2.2.3 Confirmation of the foreign principals of the Tenderer that the commission/ remuneration,

if any, reserved for the Tenderer in the quoted price(s), may be paid by BL in India in
equivalent Indian Rupees on satisfactory completion of the Project or supplies of Stores
and Spares in case of operation items.



2.3
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In either case, in the event of contract materializing, the terms of payment will provide
for payment of the commission/ remuneration, if any, payable to the agents

/representatives in India in Indian Rupees on expiry of 90 days after the discharge of
the obligations under the contract.

Failure to furnish correct and detailed information as called for in paragraph 2.0 above
will render the tender concerned liable to rejection or in the event of a contract
materializing, the same liable to termination by BL. Besides this, there would be a
penalty of banning business dealings with BL or damage or payment of a named sum.

* Kk %



Annexure-B
Balmer Lawrie Policy on Black Listing

Introduction

In the endeavor to maintain and foster ethical and corruption free business
environment, the Supply Chain/Purchase/Contract & Procurement Procedure is being
streamlined to include provision for banning or putting on holiday list
vendor/supplier/contractor/consultant indulging in Corrupt, Fraudulent, Coercive and
Collusive practices including laxity in services. In view of the complexity of the issue,
it has become necessary to develop a comprehensive Policy encompassing the views
of all stakeholders, our experience of Supply chain/ Purchase/ Project Execution /
Services.

In the course of contracting, one has to deal with various vendors / suppliers /
contractors /consultants who are expected to adopt and maintain highest standards and
a high degree of ethics and integrity, commitments and sincerity towards the work
undertaken by them. Any aberration, deviation and violation from the expected
standards of supplies/services/ behaviour of the contracting agencies need to be dealt
with appropriately so that it becomes a deterrent for all.

This policy is aimed at blacklisting the errant vendors and service providers by
following laid down procedure.

Any business restriction on any person or group involves legal scrutiny and civil
consequences and therefore, necessitating to provide an opportunity to the defendant
to defend its case. The Banning Procedure given here in under is to be used for all
Supply Chain/Contracts/Services and Purchases functions across Balmer Lawrie &
Co. Ltd.

Balmer Lawrie Purchase Manual provides for evaluation of performance of Vendors/
Suppliers /Contractors/ Consultants. Further, Fraud Prevention Policy of Balmer
Lawrie also covers vendors, suppliers, contractors, service providers, consultants or
any other external agency/person having business relationship and/or associated with
the company in any manner, as well as their representatives.

This Policy contains provision for putting a Vendor/Supplier/ Contractor/Consultant
on Suspension and/or on banning list if such agency indulged in corrupt/fraudulent/
collusive/coercive practice or failed to render services as per acceptable standards.

A. Definitions

Al

A2

A3

"Corrupt Practice" means the offering, giving, receiving or soliciting, directly or
indirectly, anything of value to improperly influence the actions in selection process
or in contract execution.

"Corrupt Practice" also includes any omission or misrepresentation that may mislead
or attempt to mislead so that financial or other benefit may be obtained or an
obligation avoided.

"Fraudulent Practice™ means and includes any act or omission committed by agency
or with his connivance or by his agent by misrepresenting/ submitting false
documents and/or false information or concealment of facts or to deceive in order to
influence a selection process or during execution of contract/order.

"Collusive Practice amongst bidders(prior to or after bid submission)™ means a
scheme or arrangement designed to establish bid prices at artificial non- competitive
levels and to deprive Balmer Lawrie of the benefits of free and open competition.



A.4  "Coercive practice” means impairing or harming or threatening to impair or harm
directly or indirectly, any agency or its property to influence the improperly actions of
an agency, obstruction of any investigation or auditing of a procurement process.

A5  Poor Services means services which are not acceptable to Balmer Lawrie in terms of
specifications, quality, quantity, timeliness and not as per the verbal/written advice of
dealing Executive/Officer of Balmer Lawrie.

A.6  Vendor/Supplier/Contractor/Consultant/Bidder" is herein after referred as "Agency"

A.7  "Appellate Authority” shall mean Committee of Directors consisting of Director
(Finance) and Director (1/C) for SBUs/Functions under respective Directors.

A.8 "Competent Authority “shall mean the authority, who is competent to take final
decision for Suspension of business dealing with an Agency/ies and Banning of
business dealings with Agency/ ies and shall be the "Director"” concerned.

A.9 "Allied Agency” shall mean all the concerns within the sphere of effective influence
of banned/ suspended agencies. In determining this, the following factors may be
taken into consideration:

(a) Whether the management is common.

(b) Majority interest in the management is held by the partners or directors of
banned/suspended firm.

(c) Substantial or majority shares are owned by banned/suspended agency and by
virtue of this it has a controlling voice.

A.10 "Investigating Agency" shall mean any department or unit of Balmer Lawrie
investigating into the conduct of Agency/party and shall include the Vigilance
Department of Balmer Lawrie, Central Bureau of Investigation, State Police or any
other agency set up by the Central or state government having power to investigate.

B. Actions against bidder(s) indulging in corrupt / fraudulent / collusive / coercive
practice

B.1  The Competent Authority for Banning of any agency is the Director (In-Charge) of

the SBU/Function.

B.2  Irregularities noticed during the evaluation of the bids:
If it is observed during bidding process/bids evaluation stage that a bidder has
indulged in corrupt/fraudulent/collusive/coercive practice, the bid of such Bidder(s)
shall be rejected and its Earnest Money Deposit (EMD)shall be forfeited.
Further, such agency shall be banned for future business with Balmer Lawrie & Co.
Ltd. For a period specified in para B2.2 below from the date of issue of banning order.
A Vendor can also be banned for future business if he fails to supply
products/services as per standards as prescribed in the tender or to the satisfaction of
the company and it’s representative (s).

B.2 Irregularities noticed after award of contract
B.2.1
(i) During execution of contract:



If an agency, is found to have indulged in corrupt / fraudulent/ collusive /coercive
practices, during execution of contract, the agency shall be banned from entering into
any for future business with Balmer Lawrie for a period specified in para B2.2 below
from the date of issue of banning order.

The concerned order (s) / contract(s) where corrupt / fraudulent/collusive / coercive
practices or failure to provide standard products/services is observed, shall be
suspended with immediate effect by SBU / Function Head whereby the supply/ work/
service and payment etc. will be suspended. Action shall be initiated for putting the
agency on banning.

After conclusion of process, the order (s) / contract (s) where it is concluded that such
irregularities have been committed shall be terminated and Contract cum Performance
Bank Guarantee (CPBG) submitted by agency against such order (s) / contract (s)
shall also be encashed. The amount that may have become due to the contractor on
account of work already executed by him satisfactorily shall be payable to the
contractor and this amount shall be subject to adjustment against any amounts due
from the contractor under the terms of the contract. Any amount due on account of
supply of poor quality of products/services shall not be payable. In case of poor
quality of supplies then no amount is payable to the vendor. In case the Company get
the supply of same goods from another party for the higher cost for meeting quality
requirements such cost also will be recovered from the errant supplier / vendor.

(if) After execution of contract and during Defect liability period (DLP) /
Warranty / Guarantee period:

If an agency / vendor / service provider is found to have indulged in corrupt /
fraudulent / collusive / coercive practices, or supply of poor quality of goods /
products / services, after execution of contract and during DLP/ Warranty / Guarantee
Period, the agency shall be banned for future business with Balmer Lawrie for a
period specified in para B2.2 below from the date of issue of banning order.

Further, the Contract cum Performance Bank Guarantee (CPBG) submitted by agency
against such order (s)/ contract (s) shall be encashed.

(iii) After expiry of Defect liability period (DLP)/ Warranty/Guarantee Period:

If an agency is found to have indulged in corrupt /fraudulent/ collusive/coercive
practices or supply of poor quality products /services after expiry of Defect liability
period (DLP)/Warranty/Guarantee Period, or during pendency of the service/products,
contract for supply of goods/products/services, the agency shall be banned for future
business with Balmer Lawrie for a period specified in para B2.2 below from the date
of issue of banning order

B.2.2 Period of Banning

Banning period shall be reckoned from the date of banning order and ordinarily the
period for which agency is banned should not be less than 6 months and should not
exceed 3 years. However, in extraordinary circumstances, the period can be more than
3 years depending on the gravity of violations.

In exceptional cases where the act of vendor/ contractor is a threat to the National
Security, the banning shall be for indefinite period.

B.2.3 Exceptional Cases:

B.2.3.1 However as an exception, the ongoing order (s) / contract (s) where corrupt /
fraudulent / collusive / coercive practice has been observed, or there has been a failure



to adhere to the standards, the agency may be allowed to complete the supply / job in
case of following situations:

a) No adverse performance of the job as per scope of work (performance to be
reviewed on quarterly basis) and,;

b) The supply / job is of critical nature in terms of adverse impact on the Project
Completion Schedule and/or prospective revenue generation.

However, the discretion for the same rests solely with the company / its representative
(s) and the vendor / contractor / supplier shall not have any right to demand the same.

B.2.3.2 The approval for allowing the agency to complete the supply / job is to be
obtained from Director concerned based on the detailed deliberation /
recommendation of the committee consisting of Head of SCM / Purchase, A&F, SBU
/ Function Head of the SBU. Such recommendation shall be put up to Director
concerned through Corporate A&F Department and Corporate Legal department with
their comments.

Further, all such cases shall also be put up to Board of Directors for their information.
After approval of competent authority to allow the agency to complete the supply /
job, the agency will be allowed to execute the order/contract and payment shall also
be made as per provision of order/contract.

B.2.3.3 The Contract cum Performance Bank Guarantee (CPBG). of such agency
against the order(s)/contract(s) where agency is allowed to complete the supply/job in
above exceptional case shall not be en-cashed on this ground. The contract shall be
executed as per terms and conditions of the contract. However, the agency shall be put
on banning list from the date of banning order.

Also, in the event the contract is terminated owing to poor quality of products/services
the CPBG may be encashed by the company.

C. Effect of banning on other ongoing contracts/tenders

C.1  Ifanagency is put on holiday/ banned, such agency should not be considered

in ongoing tenders/future tenders

C.2  However, if such an agency is already executing other order(s)1 contract (s)
where no corrupt/fraudulent/ collusive/coercive practice is found, the agency
should be allowed to continue till its completion without any further increase
in scope except those incidental to original scope mentioned in the contract.

C.3  Ifanagency is put on the Banning List during tendering and no irregularity is

found in the case under process :

C.3.1 After issue of the enquiry / bid / tender but before opening of Technical Bid,

the bid submitted by the agency shall be ignored.

C.3.2 After opening Technical bid but before opening the Price bid, the Price bid of
the agency shall not be opened and BG/EMD submitted by the agency shall be
returned to the agency.

C.3.3 After opening of price, BG/EMD made by the agency shall be returned; the
offer of the agency shall be ignored & will not be further evaluated. If the
agency is put on banning list for fraud/ mis-appropriation of facts committed
in the same tender/other tender where errant agency emerges as the lowest
(L), then such tender shall also be cancelled and re-invited.



D. Procedure for Suspension of Bidder

D.l Initiation of Suspension
Action for suspension of business dealing with any agency/(ies) shall be
initiated By SCM/Purchase Department of the SBU/Function when:

I. Complaint from the indenting users’ department / employees against the
unsatisfactory / inferior / substandard service / product given by the Service
Provider / Contractor / Vendor.

ii. Corporate Vigilance Department based on the fact of the case gathered during
investigation by them recommend for specific immediate action against the
agency.

iii. Corporate Vigilance Department based on the input from investigating agency,
forward for specific immediate action against the agency.

Iv. Non-performance of Vendor / Supplier / Service provider / Contractor /
Consultant leading to termination of Contract / Order

V. The vendors / bidders / suppliers quoting wrong and misleading information
while quoting for a Tender and the same is found out by the Tender
Committee while preparing the TCR can also suspend such agency/bidder
under these rules.

D.2 Suspension Procedure:

D.2.1 The order of suspension would operate initially for a period not more than six
months and is to be communicated to the agency and also to Corporate
Vigilance Department. Period of suspension can be extended with the
approval of the Competent Authority by two months at a time with a ceiling of
six months pending a conclusive decision to put the agency on banning list.

In the cases of supply of poor quality products / rendering poor services, a
recommendation for suspension can be ordered by a committee comprising
Indenting department head, Purchase / SCM head & SBU / Function Head.

D.2.2 The suspension order shall also be hosted on Balmer Lawrie's intranet and a
copy will be forwarded to all SBU Heads by CSM/Purchase Department of the
SBU/Function. During the period of suspension, no new business dealing may
be held with the agency.

D.2.3 Period of suspension shall be accounted for in the final order passed for
banning of business with the agency.

D.2.4 The decision regarding suspension of business dealings should also be
communicated in writing to the agency.

D.2.5 If a prima-facie, case is made out that the agency is guilty on the grounds
which can result in banning of business dealings, proposal for issuance of
suspension order and show cause notice shall be put up to the Competent
Authority. The suspension order and show cause notice must include that (i)



The agency is put on suspension list and (ii) Why action should not be taken
for banning the agency for future business from Balmer Lawrie.

The competent authority to approve the suspension will be same as that for
according approval for banning.

D.2.6 The process for putting the agency on suspension list shall be completed
within 30 days from the date of receipt of such intimation as mentioned in
clause no. D.1.

D.3 Effect of Suspension of business:
Effect of suspension on other on-going / future tenders will be as under:

D.3.1 No enquiry/ bid / tender shall be entertained from an agency as long as the
name of agency appears in the Suspension List.

D.3.2 Ifan agency is put on the Suspension List during tendering:

D.3.2.1 After issue of the enquiry / bid / tender but before opening of Technical bid,

the bid submitted by the agency shall be ignored.

D.3.2.2 After opening Technical bid but before opening the Price bid, the Price bid of
the agency shall not be opened and BG/EMD submitted by the agency
shall be returned to the agency.

D.3.2.3 After opening of price, BG/EMD made by the agency shall be returned; the
offer of the agency shall be ignored & will not be further evaluated. If the
agency is put on Suspension list for fraud / mis-appropriation of facts
conducted in the same tender/other tender where errant agency emerges as the
lowest (LI), then such tender shall also be cancelled and re-invited.

D.3.3 The existing contract (s)/order(s)under execution shall continue.

D.3.4 Tenders invited for procurement of goods, works and services shall have
provision that the bidder shall submit an undertaking to the effect that (i)
neither the bidder themselves nor their allied agency/(ies) are on banning list
of Balmer Lawrie or the Ministry of Petroleum and Natural Gas and(ii) bidder
is not banned by any Government department/ Public Sector Enterprise. This
shall be part of NIT.

E. Procedure to be followed in case of corrupt/ fraudulent/collusive/coercive practice:

M If Project Manager/Project In-Charge / HOD / Dealing Purchase Officer/SCM
Executive or any other authority of Balmer Lawrie, receive/acquire conclusive
evidence of any corrupt/ fraudulent/collusive/coercive practice/ activity, the
concerned should immediately initiate action for putting
Agency/vendor/supplier/service provider on banning list as per extant
procedure.

(i) In case of a corrupt, fraudulent, collusive and coercive practices, a committee
consisting of concerned Head of SCM, A&F and Head of SBU will examine
the case in detail.



(iii)

(iv)

v)

(vi)

(vii)

In case committee recommends for banning an agency, the committee will put
up its recommendation to the concerned Director through Corporate A&F
Department & Corporate Legal along with a draft Show Cause notice
providing a final opportunity to the alleged defaulter to defend his case.

The show cause notice should contain all the allegations towards the breach
committed by Agency including mentioning the provisions of the tender so
breached and seeking explanation as to why the action should not be taken
against the agency as per provisions of tender. All the supporting documents
also need to be provided to the agency along with Show Cause notice.

If the Agency desires for personal hearing, the same can also be given.
However, the above provision for personal hearing shall not be made a part of
Show Cause notice

After obtaining approval from the concerned Director, SCM/Purchase
Department of the SBU will issue the Show Cause notice to the concerned
agency giving an opportunity to respond within 15 days.

In response to the Show Cause notice if the agency seeks any additional
document(applicable only once), the same should be provided to the agency at
the earliest but not later than7days. However, the period to respond in such a
case will be appropriately adjusted. However, the agency cannot and shall not
be allowed to seek documents repeatedly and seek extension of time on this
ground to respond.

On receipt of reply in response to Show Cause notice, SCM/ Purchase
Department will prepare a proposal covering point wise reply to issues brought
out by the agency in their reply to Show Cause notice and forward their final
recommendation for keeping the agency on Banning list or otherwise through
SBU Head for obtaining the approval of the Director concerned after legal
vetting through Corporate Legal department.

In case the committee recommends for putting the agency on banning list, the
draft Speaking Order to be issued to the agency with reasons for putting on
banning list will also be submitted along with their recommendation.

In case Corporate Legal department make any contrary observation, the file
may be referred back to , SCM / Purchase Department for further deliberations
and recommendation on the observation made by the Corporate Legal
Department and further submission to Competent Authority.

While according the approval, reasons are to be recorded by the Competent
Authority. These reasons shall also be put up by the committee along with
their recommendations. In case Competent Authority does not agree with
recommendation of the committee, it will record the reasons for the same. The
decision of competent authority shall be final.

After obtaining approval from the concerned Director, SCM/Purchase
department will issue a letter in the form of Speaking Order to the agency
conveying the decision of putting the agency on the banning list along with
reasons.

The banning order shall also be hosted on Balmer Lawrie’s intranet and a copy
will be forwarded to all SBU/Function Heads by SCM/Purchase Department



(viii)

(ix)

(x)

(xi)

(xii)

(xiii)

of the SBU/Function. A list of all agencies put on banning will be maintained
at Balmer Lawrie Intranet/website, mentioning the period of operation of such
ban.

Further, if a communication has been received from the Ministry of Petroleum
& Natural Gas or other PSUs to ban the agency from dealing with any PSE,
the agency shall be automatically put in the banned list.

The above process of banning should be completed within 04months from
initiation of case by concerned department responsible for invitation of bid.
Pending the outcome of suspension of work and Show Cause notice, a parallel
tender can be invited and processed till Price Bid Opening (PBO) stage to save
time required for re-tendering. Eventually, this tender to be concluded or
otherwise based on the outcome of process of Show Cause notice.

After issuance of banning order, action for termination of order(s)/contract (s)
where it has been concluded that such irregularities have been committed and
for encashment of Performance Bank Guarantee (PBG) against such order (s)/
contract (3),will be taken by concerned SCM/Purchase department as per
extant DoA. The amount that may have become due to the contractor on
account of work already executed by him shall be payable to the contractor
and this amount shall be subject to adjustment against any amounts due from
the contractor under the terms of the contract.

No risk and cost provision will be enforced in such cases i.e. The vendor /
contractor is not entitled for any compensation on account of costs already
incurred etc., by him.

An order for banning/ suspension passed for a certain specified period shall
deemed to have been automatically revoked on the expiry of that specified
period and it will not be necessary to issue a specific formal order of
revocation. However, the listing of the defaulting vendor/supplier/service
provider on the banned companies list shall stay permanently along with the
period/duration.

While putting the bidder on banning list as per the procedure, the holding
company, subsidiary, joint venture, sister concerns, group/division of the
errant agency shall not be considered for putting on banning list in case certain
ongoing project is being executed by the same agency or its associates / allied
agencies without any adverse observation. In all other cases banning of an
organization will automatically apply to Allied Agencies.

In case of contract (s)consortium/ JV, of the consortium is put on banning list,
in that case other ongoing contract(s)order (s) on consortium/JV shall continue
subject to satisfactory performance. Further, order (s)/ contract (s) where such
fraudulent / corrupt / collusive/ coercive practice have been noticed shall be
terminated and Contract cum Performance Bank Guarantee (CPBG) submitted
by agency against such order(s)/contract (s) shall also be encashed. No risk
and cost provision will be enforced in such cases. However, in exceptional
cases as mentioned at Para B2.3 hereinabove, the agency may continue after
approval from competent authority as mentioned therein.
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In case of fraudulent /corrupt /collusive/coercive practice by any member or
leader itself, consortium including errant member &leader will be put on
banning list and shall not be allowed to participate in the ongoing/future
tenders in either as an individual bidder or as a member of consortium/JV.

In case any Project Management Consultant (PMC) detects the fraudulent
/corrupt / collusive / coercive practice during evaluation and execution of any
contract and recommendations made to Balmer Lawrie, the procedure
mentioned hereinabove is to be followed after obtaining the documents from
PMC for putting the agency on banning list.

The banning shall be with prospective effect i.e future business dealings

F. Appeal against the Decision of the Competent Authority

F.l

F.2

F.3

The agency may file an appeal against the order of the Competent Authority
for putting the agency on banning list. The appeal shall be filed to Appellate
Authority. Such an appeal shall be preferred within one month from the date
of receipt of banning order.

Appellate Authority would consider the appeal and pass appropriate order
which shall be communicated to the Agency as well as the Competent
Authority.

Appeal process may be completed within 45 days of filing of an appeal with

the Appellate Authority.

G. Wherever there is a contradiction with respect to the terms 'Fraud Prevention
Policy’, and ‘Policy on black listing in case of

Corrupt/Fraudulent/Collusive/ Coercive Practice', the provisions of’ the policy on black
listing in case of Corrupt/Fraudulent/ Collusive/Coercive Practice’ shall prevail.

H. The above procedures supersede all earlier circulars/clarifications on the subject.

I. This Policy on black Listing in case of Corrupt / Fraudulent / Collusive / Coercive
Practice /rendering poor quality products / services (Except Introduction, Sub-para
B.2.3,E,H and 1) shall be made a part of tender document.
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