
MADHYA PRADESH PASHCHIM KSHETRA VIDYUT VITARAN CO. LTD.,
CIRCLE OFFICE, O&M CIRCLE, POWER HOUSE ROAD, RATLAM

(A Govt. of MP Undertaking)
www,MPwz,CO,tN, CIN: U40109MP2OO2SGCO15121, E-MAIL IDr mppkvvcl-rtm@yahoo'com

Ph. No: O7412-270500 FAx: O7412-231501

No: SE/o&M/PUR/ 0a / L\ Ratlam: Dated -

Sub: Outsourcing of TDS/withholding Tax related work for the FY 2024-25 & 2025-26.

Dear Sir,
M.P. Paschim Kshetra Vidyut Vitaran Company, Indore ('MPPKVVCL'), the power distribution
company with its headquarters located at Indore, Madhya Pradesh intends to outsource its
TDSiwithholding Tax (Under Income Tax Act 1961) related activities of its SE (O&M)
MppKVVCL, Ratlam Circle For this purpose, MPPKVVCL invites proposals from eligible
Chartered Accountant firms to select a "Vendor/Consultant firm" for carrying out required
works. The MPPKVVCL would enter into a contract ("Contract") with selected vendor/applicant
to complete the specified works within time limits.

1. OBJECTIVES OF THE EXERCISE
Madhya Pradesh Paschim Kshetra Vidyut Vitaran Company Limited, Indore (The Company) is

engaged in the distribution of power in the western part of the State of Madhya Pradesh and is

a public limited Company wholly owned by the Government of Madhya Pradesh.

TDS/withholding Tax being a highly specialized area requires skills relating to, documentation,
statutory compliances and representations. Indian taxation is ever changing and can be

challenging for any business. The main focus of The Company while floating the enquiry for
outsourcing certain activities related to TDS/Withholding Tax shall be to identify qualified and

professionil Chartered Accountant Firms/Proprietary concern (The Bidder), who can provide

best services in the areas of preparation and filling of TDS Returns.

2. MINIMUM ELIGIBILITY CRITERIA

2.1. The bidding is open for only Firms/Proprietary concern of Chartered Accountants. At-
least one partner of the firm or proprietor of proprietary concern must be Fellow
Member of the Institute of Chartered Accountants of India.

2.2. fhe bidder firm should have completed minimum five years from the date of
establishment of the firm. The date of establishment shall be considered as per Firm

constitution certificate,

2.3. The Company expects that the bidder must demonstrate proven expertise and suitable
experience by submitting documentary evidence of having experience of the TDS

related work.

3. DISQUALIFTCATION

3.1, MppKVVCL may, in its own sole discretion, and at any time during the evaluation process,

disqualify any Applicant, if the Applicant has:

3.1.1. Submltted the Proposal after the response deadline;

3.1.2. Made misleading or false representations in the forms, statements and

attachments submitted in proof of the eligibility requirements;

3.1.3. Exhibited a record of poor performance such as abandoning works, not properly
completing the contract, inordinately delaying completion, being involved in

litigation, or financial failures, etc.;
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3.1.4. Submitted a proposal which is not accompanied by EMD or required documentation

or is non resPonsive;

3.1.5. Failed to provide clarifications related thereto, when sought;

3.1.6. Submitted more than one Proposal, This will cause disqualification of all the

Proposals submitted by such Applicant'

3.2. If information which would have entitled MPPKVVCL to reject or disqualify the Applicant,

becomes known after the Applicant has been qualified, Madhya Pradesh Paschim Kshetra

Vidyut Vitaran Co. Ltd. reserves the right to reject the Applicant at that time, or at any

time, after such information becomes known'

3.3. Applicants who are found to canvass, influence or attempt to influence in any manner the

qualification or selection process, including without limitation, by offering bribes or other

iilegal gratification, shall be disqualified from the process at any stage.

3,4. Applicants who are facing any enquiry/ investigation under Prevention of Corruption Act or

similar acts maY be disqualified.

EXTENT AND SCOPE OF SERVICES (SERVICE LEVELS)

All the data for purposes of preparation of quarterly returns shall be made available by the

MppKVVCL in soft copy. As 
'part of the outsourcing assignment the bidder shall be

expected to carry ou[ [tre tollowing activities for FY 2024-25 & 2025-262

preparation & filing of quarterly TDS returns in respect of company's employees and

pensioners whose payments are being processed through the following offices -

S.no. Name of Office TAN No. of Office Number of EmPloyees in the
office Liable for TDS

(approx.)

1 Circle Office, Rat!am BPLSO4923C 25

2 Citv Division, Ratlam BPLEO04l 1F 100

3 O&M Division, Ratlam BPLEOO464C 150

4 O&M Divis on, Jaora BPLEOO446E 110

5 O&M Divis on, Alote BPLEOO456B BO

6 STM Division, Ratlam BPLEOO4S5D 35

Total 500

preparation and timely filing of quarterly TDS/TCS returns in respect of
as vendors/ customers/ contractors etc. for whom the has Circle Office,
and made payment of TDS.

S. no. Name of Office TAN No. of Office Number of LT Customer &
Bitls in the office Liable for

TDS (approx.)

1 City Division, Ratlam BPLEO04l 1F 300

2 O&M Divlsion, Ratlam BPLEOO464C 200

3 O&M Division, Jaora BPLEOO446E 50

4 O&M Division, Alote BPLEO0456B 100

Total 650

3. No. of employee, LT customers are approx. figures, actual figure may vary.

4. Revision of above filled TDS returns whenever necessary.

5. Validating of pAN nos. submitted by the employees and third parties. In case of any error
intimate the concerned Officer within appropriate time limit.

6. preparation of TDS certificates within statutory time limit and make available the same

both in hard & soft coPY.

7, Timely intimate changes taken place in the area of direct taxes relating to TDS/Withholding
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provide necessary assistance in the revision of any previous years default pending at the

website of TRACE.

REPORTING AND PERFORMANCE REVIEW

Reporting and performance Review shall form an important part of this outsourcing

assignm6nt. The bidder shall be required to adhere to the following reporting requirements

during the tenure of the contract:

5.1. Senior partner/proprietor of the Bidder shall visit the Circle Office, Ratlam at least once

in a month and shall also be available on a need basis.

5.2. The bidder during the tenure and execution of this contract shall be required to oresent
before the Officer In Charoe on need basis,

5.3. The bidder firm shall be required to report the outcome of their activities to the

Concerned Officer of the ComPanY.

5.4. Reports/ outputs of the bidder would need to summarize the areas of their findings and

recommendations, wherever required. Bidder would need to promptly discuss any matters

that come to its attention with the Concerned Officer during its work.

5.5. The repofts/ output generated by the bidder firm would be solely for the internal use of

The Company's management, employees and Board of Directors. Any other distribution of

the same must be afproved by the Company in advance in writing. Distribution of any

information pertaining to The Company without prior written consent of the Officer In
Charge shall be treated as major misconduct and shall be dealt accordingly.

TERMS & CONDITIONS

7.1. Each Applicant shall submit only one Proposal.

7.2. Whether an applicant will qualify or not will be based on the Applicant's experience,

technical capabilities and financial standing as demonstrated by the Applicant's response

to the requirements of the RFP document.

7.3. Enquiry must be delivered at the address given below, before 3.OO Pt"l on24lOGl2(J24
(,'submission Deadline") and will be opened on the same day at 3.3O PM at the

address given below, in the presence of the Applicants' representatives who wish to
attend. If a public noliday is declared on the date specified for receipt of the RFP, the same

will be received and opened on the next working day at the same time and venue.

ADDRESS OF THE CONCERNED OFFICE
The Superintending Engineer (O&M)
Power House Road, MPPKVVCL,
Ratlam.

7.4. Nothing in this RFp or in any communication issued by MPPKVVCL or any of its employees

shall be taken as constituting an agreement, offer, acceptance, warranty, covenant,

confirmation or representation to the recipient of this document or to any other party.

7.5. The appointment shall be made on the basis of the credentials, experience and capability

furnished by the participating firm/ proprietary concern for the purpose of empanelment

and is liable to cancellation in the event of any professional or other misconduct, which

has been taken cognizance by the Institute of Chartered Accountants of India/ any other

authority, coming to light at a later date

7.6. Changes in the constitution of the firm should be intimated to MPKVVCL within seven days

of such change having occurred
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8.

7.7. It may be ensured that this assignment is carried out only through employees of
participating firm. If it comes to our notice that the assignment has been carried out by
any other firm/persons, the appointment is liable to be cancelled

7.8. Once the technical evaluation has been done the company shall intimate date for opening
of financial bids of the firms who have qualified in the technical evaluation.

7.9. Firm would need to promptly discuss any matters that come to its attention with officer in-
charge of MPPKVVCL during its work

7.lO.Firm's outputs /reports would be issued solely for the internal use of MPPKVVCL's
management, employees and Board of Directors, Any other distribution of the same must
be approved by MPPKVVCL in advance in writing. Distribution of any information pertaining
to MPPKVVCL without prior written consent of Chief Financial Officer MPPKVVCL, shall be
treated as major misconduct and shall be dealt accordingly.

7.ll.With respect to this agreement and any information supplied in connection with this
agreement and designated by the disclosing party as confidential, the recipient agrees to:
(i) protect the confidential information in a reasonable and appropriate manner and in
accordance with any applicable professional standards; and (ii) use and reproduce
confidential information only to perform its obligations under this agreement.

7.l2.If MPPKVVCL suffers, or likely to suffer, dny loss or damage, or if liability of any kind is
imposed or likely to be imposed on MPPKVVCL because of ignorance or negligence or any
other reason attributable to the vendor, an amount equal to such loss or damage or
liability shall be recoverable from the vendor.

T.13.Notwithstanding anything to the contrary, vendor's maximum aggregate liability under
this agreement (regardless of the nature of any claim asserted, including contract, statute,
any form of negligence whether of MPPKVVCL, vendor's firm or others, strict liability or
otherwise) shall be limited to the amount of total fees payable to the firm. In no event
shall either party be liable for consequential, incidental, special or punitive loss, damage or
expense (including, without limitation, lost profits, opportunity costs, etc.), even if it has
been advised of their possible existence. This provision shall survive the termination of
this agreement for any reason.

7.l4.The Applicant is not permitted to modify, substitute, or withdraw their Proposal after
submission.

7.15. The successful bidder up on appointment shall be required to sign an agreement
with MPPKVVCL, Indore containing overall terms and conditions which shall be
binding on the firms. (Draft of the Agreement is given as Annexure-A)

DETAILS OF BID AND EVALUATION PROCESS

8.1. Bidding Process

8.1.1.'Sinqle staqe - Three Envelope'bidding process shall be followed for selection of
the firm

B.L.2.First Envelope shall contain EMD, Second Envelope shall contain'Technical Proposal'
(in two copies) and Third Envelope shall contain'Financial Proposal'(in two copies)

8.1.3.A11 the three envelopes containing EMD/ Technical Proposal/ Financial Proposal shall
be placed inside one Outer Envelope.

8.2, Method of bid-submission is detailed hereunder.

8.3. Earnest Money

8.3.1. EMD (Earnest Money Deposit) for participation in the bid is Rs 2OOO/- (Rs Two
Thousand Only).
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8.3.2. The APPlicant shall
bank, in favour of
Ratlam.

8.3.4.

8.3.5. EMD deposited in any other
accepted and such offers shall

manner except aS mentioned above, shall not be

be rejected.

deposit EMD through a Demand Draft drawn on any scheduled

Senior Accountr bffi".., MPPKVVCL, Ratlam, payable at

8.3.3. The Demand Draft in original shall be placed in the EMD envelope and the same

shall be duly sealed by th"e Applicant. The envelope containing EMD must be clearly

super scribed as EARNEST MONEY, and must contain Name and Address of the

APPlicant.

Offers submitted without EMD shall be summarily rejected'

8.4. The Applicant shall submit two copies (original + one) of their Proposals (Technical as well

as Financial), in the format presciibed ln the RFP documents, clearly marking each one as:

,,TECHNICAL PROPOSAL - onrcweL," "TECHNICAL PROPOSAL ' COPY" and "FINANCIAL

pRoposAl - }RTGTNAL-, -FTNAN1TAL pRoposAl - coPY-. In the event of any discrepancy

between the original and anY copY, the original shall govern'

8.5. The original and one copy of the Technical as well as Financial Proposals (PRoPoSALS)

shall be typed and shall be signed by the Applicant or a person or persons duly authorized

to bind the Applicant to the contract. The person or persons signing the PRoPoSAL shall

initial all Pages of the PROPOSAL'

8,6. Any interlineations, erasures or overwriting shall only be valid if the person or persons

signing the PROPOSAL initial them'

8.7. ll place the original the TE ' along-

documents, in an seal a loPe as

osAL-. Similarly, th place copy of

oPosAL, along-'with ments oPe and

seal and mark the envelope as *FINANCIAL PROPOSAL".

B.B. The envelopes containing the uEMDo, the "TECHNT1AL PRoPosAL" and the "FflVANCTAL

pRoposAl- shall be placed together in an outer envelope, and duly sealed by the

applicant.

8.9. All the inner and outer envelopes shall;

8.9.1, be addressed to
the address Provided above and;

B.g.Z. Bear the contract name, the title "Outsourcing of TDS/withhotding Tax related

/activiti es By MppKwcL rNDoRE" and the word s "DO Nor OPEN BEFoRE DATE at

ayE".

B.g.3.BearthenameandaddressoftheApplicant.

B.10.If the outer enverope is not properry seared and marked as required, MPPKVVCL will

assume no responsibility for misplacement or premature opening the PROPOSAL'

B.ll.Submission of pRoposAl by fax, e-mail or other electronic means will not be accepted' It

is the responsibility of Applicant alone to ensure that its PRoPoSAL is delivered at the

prescribed address by the stated deadline'

9. LIST OF DOCUMENTS TO BE SUBMITTED WITH PROPOSAL

9. 1. TECHNICAL PROPOSAL
9.1.1. Covering letter as in Annexure-7'

g.L.2. Support information related to technical competence of the Applicant as specified in

Annexure 2 to 6.
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9.1.3. Certified copies of the firm constitution certificate issued by the ICAI.

9.2. FINANCIAL PROPOSAL (Price Bid)
Final proposal in the format provided in Annexure-7

10. BID OPENING

10.1.As the bid evaluation will be in two parts (EMD/ technical, and financial) as indicated in
the RFP, there will be two bid-opening events - (i) for the EMD/ Technical Bids and (ii) for
the Financial Bids

l0.2.Bid opening shall be in the presence of applicant's representatives who choose to attend.
The Applicant's representatives, who are present, shall sign a register evidencing their
attendance.

10.3.The main envelopes of the bids that have been received within due date and time of
submission would be opened at 3.3O PM on 24-06-2024 The Applicants' names will be
announced at the opening,

10.4. No bid shall be rejected at bid opening, except for late bids, which shall be summarily
rejected and not considered.

10.5.First of all, the outer envelopes of the received bids shall be opened, Thereafter, EMD
envelopes shall be opened.

10.6.Technical Bids of only those Applicants will be opened, who have deposited DD in original
towards required amount of EMD, in the EMD envelope. Bids of those Applicants who have
not deposited proper EMD shall not be considered for further Evaluation.

10.7.The Financial Bids of only those Applicants, who are technically qualified during the
technical evaluation, would be opened.

10.B.The date and time of opening of the financial bids of technically qualified Applicants will
be at 3.3O PM on 24-06-2024 at the address given below-

ADDRESS OF THE CONCERNED OFFICE
The Superintending Engineer (O&M)
Power House Road, MPPKVVCL,
Ratlam.

10.9.The guidelines in this sub-section will generally be followed by MPPKVVCL officers at each
such event. However MPPKVVCL may deviate from these in specific circumstances if it
feels that such deviations are unavoidable, or will improve speed of processing and
consequent execution of works.

11. EVALUATION OF TECHNICAL BIDS

1 1 . 1. Preliminary Scrutiny: Preliminary scrutiny of the technical bid will be made to
determine whether they are complete, whether the documents have been properly signed,
and whether the bids are generally in order. Bids not conforming to such preliminary
requirements will be prima facie rejected.

Ll.2.Fulfillment of Minimum Eligibility Criterion: The bids will be examined to ascertain
whether they fulfill the minimum eligibility criterion as prescribed in clause-2. The bids of
those applicants who do not fulfill minimum eligibility criterion shall not be taken into
fu rther consideration/ detailed evaluation.

11.3.Substantial Responsiveness: Prior to the detailed evaluation, MPPKVVCL will determine
the substantial responsiveness of each bid to the bidding documents. For purposes of

those applicants who do not fulfill minimum eligibility criterion shall not be taken into
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these clauses, a substantially responsive bid is one, which conforms to all the terms and
conditions of the bidding documents without material deviations MPPKVVCL will not allow
any corrections in case of nonconformities.

tt.4.Waivers: MPPKVVCL shall waive minor infirmity; nonconformity or irregularity in a bid,
which does not constitute a material deviation, provided such waiver does not prejudice or
affect the relative ranking of any Applicant.

12. EVALUATION OF FINANCIAL BIDS

72.l.The Financial Bids of the technically qualified Applicants will be opened.

L2.2. Fixed Price Bids: Only fixed price financial bids indicating total price for the deliverables
will be considered.

L2.3.Arithmetical errors will be rectified as follows: if there is a discrepancy between the
unit price and the total price that is obtained by multiplying the unit price and quantity,
the unit price shall prevail and the total price shall be corrected. If there is a discrepancy
between words and figures, the amount in words will prevail. However, if the amount
quoted in words is not legible or not clear in meaning, the MPPKVVCL may consider the
amount quoted in figures as final. Such offers may also be rejected.

t2.4.The bidderfirm whose bid shall be the lowest shall be awarded the contract,

13. BID CLARIFICATIONS
During evaluation of the bids, MPPKVVCL ffioy, at its discretion, ask the Applicant for
clarification on their bid.

14. COST OF PROPOSAL
The Applicant shall bear all costs associated with the preparation and submission of its
PROPOSAL and Circle Office, Ratlam will not be responsible or liable for these costs,
regardless of the conduct or outcome of the selection process.

15. LANGUAGE OF PROPOSAL
The PROPOSAL prepared by the Applicant and all correspondence and documents related to the
RFQ and PROPOSAL exchanged by the Applicant and Circle Office, Ratlam shall be written in
English.Any printed literature furnished by the Applicant may be written in another language
as long as such literature is accompanied by its translation in English, in which case, for
purposes of interpretation of the RFP, the English translation shall govern.

16. DISCLAIMER
MPPKVVCL and/or its officers, employees disclaim all liability from any loss or damage, whether
foreseeable or not, suffered by any person acting on or refraining from acting because of any
information including statements, information, forecasts, estimates or projections contained in
this document or conduct ancillary to it whether or not the loss or damage arises in connection
with any omission, flegligence, default, lack of care or misrepresentation on the part of RAO

and/or any of its officers, employees.

17. MISCELLANEOUS
This document and the appendices constitute no form of commitment on the part of MPPKVVCL
whether in respect of the selection or otherwise. Furthermore, this RFP document confers
neither the right nor expectation on any party to pafticipate in the selection process.
MPPKVVCL reserves the right to reject any or all of the PROPOSALS, if it considers necessary to
do so, andlor to withdraw from the selection process or any part of the selection process or to
vary any of its terms at any time without giving any reason or incurring any liability thereto.

If any approval is necessarily required to be obtained from Institute of Chartered Accountants
for taking up aforesaid assignment, it shall be obtained by the Applicant itself,

18. SIGNING OF CONTRACT

0utsourcing of TDS/Withholding Tax activities of the PageT of20



I

18.1.Successful applicant will be required to
on non judicial stamp paper of Rs 500/-
Cost of stamp paper and revenue stamp
applicant. MPPKVVCL shall not reimburse

sign Contract with SE (O&M) MPPKWCL, Ratlam
(Draft of the contract is given as Annexure-A)'
to be affixed of agreement shall be borne by the
these costs.

to sign the contract within one month of intimation
forfeiture of EMD deposited during bidding process'

18.2. Failure of the successful Applicant to sign the contract within one month of intimation

shall constitute sufficient grounds for the annulment of the award in such event the

MppKVVCL may make the award to another Applicant or call for fresh bids.

18.3. Failure of the successful Applicant
shall constitute sufficient grounds for

19. 'rERl\'l

19.1.The period of outsourcing work shall be one year & include filling of the return of four

quarter's of FY 2024'25 &' 2o25'26'

tg.2.MPPKVVCL reserves the right to extend the term of agreement for a further period of one

year, at the same rate and terms & conditions'

20.INVOICING & PAYMENT AND OTHER TERMS & CONDITIONS

20.1.The Vendor shall invoice MppKVVCL for the charges as laid out in the Main appointment letter which

shall be issued to the successful bidder firm'
20.2.The total fees payable for the assignment over a period of year shall be as follows:

./ g0o/o of accepted fees for "scope of work as defined in clause 4 of the RFP document" shall be

released in every euarter on pro-rata basis, subject to satisfactory progress of the work'

,/ Balance 2Oo/o of the accepted fees for "scope of work as defined in clause 4 of the RFP

document,,shall be released after expiry of 6 months from uploading of rDS return or after

processing of return without any default whichever is later, subject to satisfaction of MPPKVV

Co. Ltd.

20.3.tvlPPKVVCL will normally pay each valid invoice submitted by the vendor within 45 Business Days from

the date of receipt of the invoice by MPPKVVCL' or as per the queue'

20.4.Statutory variation after the bid submission and during the contract period, if any, on government

taxes shall be payable extra, suuiect to furnishing documentary evidence and necessary verification'

2O.5.If ves an invoi correct'

va erly due or tes the

ap such invoice sPute in

ac all be entitle nd shall

notify the Vendor in writing

20.6.Notwithstanding anything contained in above clauses, whenever MPPKVVCL acting in good faith,

reasonably belLves'that the services provided by the vendor were not satisfactory, the MPPKVVCL

shall have the right to wholly or paruy withhold tn" puyrent or make appropriate deductions from

the invoice of the vendor.

Superi eer (O&M)
MPPKVVCL : Ratlam Circle.

Annexure-1: Format for Coverino Letter
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(On Applicant's Letterhead)

The Superintending Engineer (O&M)
MPPKVVCL : Railam Circle.

sub:- Outsourcing of TDs/Withholding Tax related work of the of O&M Circle, Rattam.

In response to the Notice Inviting offers, dated - issued by MppKVVVcL INDoRE, we offerPRoPOSAL to participate in the bidding process for selection of the'Consultant for the above-referred Works.

In the capacity of the Applicant for the Works, we declare that we are interested
MPPKVVCL select us for this purpose.

the Works, should the

We are submitting this PROPOSAL on our own. If selected, we understand that it would be on the basis of theorganizational, technical, financial capabilities a as specified in the Request for proposal (RFp)document. we understand that the basis for our ll be our pRoposAl, and that any circumstanceaffecting our continued eligibility under the RF mstance which would lead or have led to ourdisqualification under the RFp, shall result in our under this process.

we understand that you are not bound to accept any or all our pRopoSALS you receive.

we have to nor are party to (whether by conduct or by acquiescence) anypractice arrangement or collective arrangement with any other person orhe other Project, in connection with the lreparation and/or submission ofr the Wo of the bidding documents.

We declare that we are not facing any enquiry or investigation under Prevention of Corruption Actsimilar acts in any other country.
India or

we undertake that, in competing for (and, if we are selected, in executing) the works, we will stricfly observethe laws against fraud and corruption in force in India namely "Prevention oi Corruption Act 19gg-.

We submit herewith, authenticated copies of the firm's Partnership Deed (as applicable).

we declare that we have disclosed all material information, facts and circumstances to the MPPKVVCL, whichwould be relevant to and have a bearing on the evaluation of our pROPOSAL and selection.

we acknowledge and understand that in the event that MPPKVVCL discovers anything contrary to our abovedeclarations; it is empowered to forthwith disqualify us and our PRopoSAL from furlher participation in theprocess.

Yours faithfully,
Authorised Signatory

Name & Title of Signatory
Name of Applicant:
Address:
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S.No Particulars Details to be Furnished

1. Details of the P{4qe Applicant (Bidder)
Name
Address of office

Telephone Fax
Email Website
Date of Reqistration of Firm
Registration Certificate No
No of Years of experience
Total No of Partners of Firm
Number of CA Partners
Number of FCA Partners

2. Details of the Authorized person/
Partner
Name
Address
Telephone Email

3 Details of the Partners
Name of Lead Partner for the proiect
Experience in Years
Address
Telephone Email
Lead partner sits regularly at Indore office Yes / No (Please confirm)
Name of Other Partners for the
Project
Name
Experience in Years
Address
Telephone Email
Name
Experience in Years
Address
Telephone Email
Name
Experience in Years
Address
Telephone Email
Name
Experience in Years
Address
Telephone Email
Name
Experience in Years
Address
Telephone Email

Annexure -2: General Information

(Format for submission with Technical-prooosal

Note 1: Please add more fields if number of partners is more than six.

Note 2:Please enclose copy of firm's Constitution certificate issued from ICAI.

0utsourcing of TDS/Withholding Tax activities of the Page L0 of20



CompanY Name:

-rrent 

status of the assignment - works

ffiment, contract tenure

& value
Brief descriPtion of
Desgrung & imPlementation time

-ffijecrof 

Madhva
priO"tn Paschim Kshetra Vidyut Vitaran

Annexure-3:SummaryofRelevantExperience

(Format for submission with Technical-Proposal)

(Useseparatetablesforeachreferenceengagementspecifiedintheorder)

Note 1: The above detairs shourd be accompanred with retter of award for each customer/ client of

the bidder firm

Note 2: The Letter of award of contract shourd not be more than 3 years old from the date of the

RFP

O***.ing of TDS/Withholding Tax activities of the
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Annexure-4: LEGAL INFORMATION

Provide

(Format for submission with Technical-Proposal)

the following details for last three years for the Applicant.

Details of any occurrences of default on a contract, or disqualification or being
barred from bidding:
Details of any Project/ work that the Applicant has failed to complete or has
been terminated because of legal problems:
Details of any lawsuit or legal actions arising from projects/ any other
assrgnment undertaken by the Applicant or the subsidiary company/firm and the
decision or outcome of the case/ if any:
Details of any conviction of or investigations on the Applicant or subsidiary
company/ firm for a violation of the criminal law or any other regulation:
Details of any environmental offences, charges or penalties imposed on the
Applicant or its subsidiary (ies) company/firm:
Details of any strikes or labour relation issues, violation of wage or other unfair
labour practices and standards that the Applicant has been found guilty of.

Litigation H istory

Applicants and their subsidiaries (if any) shall provide information on any history of
litigation or arbitration of value above Indian Rs. One lac (or equivalent) resulting from
contracts executed in the last three years or currently under execution.

a.

b.

c

d

e

f.
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Annexure-5: Declaration

(Format for submission with Technical-Proposal)

[Shall be detailed out as indicated in the format on the Company's/ Firm's LeXer Head]

l, the undersigned, being the duly authorized representative, do hereby certify that all the
statements made in the required attachments are true and correct and no material information
has been concealed thereof,

The undersigned also hereby certifies that during the last three years prior to the date of this
PROPOSAL, our company /firm has neither abandoned any work, nor any contract awarded to us
for such works rescinded for reasons of non-pedormance of our company/firm.

The undersigned hereby authorize(s) and request(s) any bank, person, firm or corporation to
furnish pertinent information deemed necessary and requested by MPPKVVCL INDORE, to verify
this statement or regarding our competence and general reputation.

The undersigned understands and agrees that further qualifying information may be requested
and agrees to furnish any such information at the request of the MPPKVVCL.

(Signed by an authorized Officer of the Firm, along-with seal of firm)
Title of Officer -

Name of Firm-

Date -

Place-
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Annexure-6: Deviation/ Deficiency Statement

(Format for submission with Technical_proposal)
The Appticant shalt provide the particulars of deviations and/or deficiencies from the RFprequirements:

Further' it is certified that apart fro.m-the above, there are no other deviations and/ordeficiencies;:J:'.'ffiJffi:ij',i$lt:*n:j' il;"';;;i;;;.;" taken or anv Jeviations andi/ordericiencies

(Signed by an authorized officer of the Firm, arong_with sear of firm)
Title of Officer -

Name of Firm-

Date -

Place-
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Annexure-7: Format of Price Bid

Price Bid (Cost Sheet)

Particulars In Flqures In Words
For Work as outlined under section 4
Basic Rates
Taxes & Duties (Please give item wise
details of each aoplicable tax seoaratelv)

Tota!
Grand Tota!

Note

Note 2:

Note 3:

(To be signed by an authorized signatory of the Firm, along-with seal of firm)

Title of Authorised Signatory -

Name of Firm-

Date and Place -

The proposal shall be submitted as a 'fixed price' quote for the deliverables specified
document no other charges shall be paid on any account.

All prices should be in INR and shall be specified in both figures and words.

this

Statutory variation after the bid submission and during the contract period, if any, on
government taxes shall be payable extra, subject to furnishing documentary evidence and
necessary verification.
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Anncxurc-8-Aqrecment

THIS AGREEMENT is made on DATE

BETWEEN:

I NAME oF CONCERNED OFFICER (hereinafter referred as..MppKVVCL,,) ;and

2 trzvs 
.. 

':,'."' Chartered Accountants (referred as the "Vendor" or,,Firm,, hereinafter) having its office at

INTRODUCTION:

A whcreas the MPPKVVCL wants the vendor to provide certain TDS/withholding tax related services (as outlined under thehcading 'scope and Extent of Services' in the RFP / Main Letter, or mentione-d herein under) ana th;vendor is willing toprovide such services all on the terms and conditions set out in this Agreement.

B And' whereas the vendor has knowledge gd experience in the provision of services in the area of Direct Taxation relating toTDS/ withholding taxes to companiei of.the size and type of MPPKVVCL. The vendor acknowledges that MppKVVCL hasrelied on such knowledge and experience in selecting theVendor to provide such services.

And theretbre, IT IS AGREED as follows:

I. DEFINITIONS AND INTERPRETATION

I I In this agrecment unless otherwise specified or the context otherwise requires:

I I I where relbrence is made to a statutory provision this includes all subsequent enactments, amendments andrnodifications relating to that provision u.td any subordinate legislation made from time to time under it;

1.1.2. a "law" includes co law
ordinance, statute, lativ 

egislation' decree' judgment' order'

reguration, request, ine ( ::.ilJ"XJ:Tt, H"?::::"i[.Jll;of persons to whom on, r is addressed);

I I 3 a document in an "agreed form" is a reference to a document in a form approved by both parties and for the purposesof identification signed by the relevant Authorised Representatives on uetratr or each puity; ;.1-
I I 4' reference to "the parties" or to "a party" will be to MPPKVVCL and/or the vendor unless otherwise expresslyprovided and shall include that party,s assignees;

2. TERM

This Agreement shail be appricabre for the Fy 2024-25 & 2025-26.

2 | MPPKVVCL reserves the right to extend the term of agreement for a further pe.od upto one year, atthe same terms &conditions.

3. SERVIC]ES

3 I Frorn the Service Start Date the Vendor shal
Main Letter and will ensure that with effect
Services. This team will as of the Service Start Date incl

3 2 Thc Vendor agrees that it will follow and instructions, ven or issuedwhich are consrstent with the terms of this ,s relevant A
where ir was reasonably impracticable to ly and subse il#lffiriAuthorised Representative in connection with the perfo rvices.

3 3 The Vendor shall as soon as
reasonable grounds to believ the

under this.A=greement will ha ;TThe same shall apply to the vendor also.

0utsourcing of TDS/Withholding Tax activities of the Page 16 of20



4. MPPKVVCLRESPONSIBILITIES

MPPKVVCL shall:

4 l. Use all rcasonable endeavors to make available such staff of MPPKVVCL as are reasonably required on a timely
basis to liaise with the Vendor in relation to the provision of the Services'

Provide to the Vendor on a timely basis such information and documentation as the Vendor may reasonably require
to provide the Services;

Provide the Vendor on a timely basis, taking into account MPPKVVCL 's standard policies and procedures, with
such access to the information as is reasonably required to provide the Services;

4.4. Provide answers on a timely basis to queries, consents and approvals requested by the Vendor to enable the Vendor
to provide the Services.

5. SERVICE LEVELS

The Vendor shall perform the Services in accordance with the Service Levels listed as part of the scope of services in the
main letter

If the Vendor fails to meet the Service Levels as per the scope of services, the Vendor shall as soon as reasonably practicable:

5. f . identify the cause of such failure;

5.2. take such action as is reasonably required to minimise the impact of the failure and to prevent it from recurring;

5 3 where possible, correct the failure; and

5 4 Advice MPPKVVCL, of the status of the remedial efforts being undertaken for meeting the service levels as per
scope of work

6. CHARGES
In consideration for the provision of the Services, MPPKVVCL shall pay to the Vendor the Charges as detailed in the main
letter,

7. INVOICING AND PAYMENT

The Vendor shall invoice MPPKVVCL for the Charges as laid out in the Main appointment letter which shall be issued to the
sLrcccsslul bidder finn

Thq total f-ees payable tbr the assignment over a period of year shall be as follows:

7 1 80% of accepted fees for "scope of work as defined in clause 4 of the RFP document" shall be released in every
Quarter on pro-rata basis , subject to satisfactory progress ofthe work

7 2 Balance 20o/o of the accepted fees for "scope of work as defined in clause 4 of the RFP document" shall be released
after expiry of 6 months from uploading of TDS return of last quarter of financial year subject to satisfaction of MPPKVV
Co Ltd Certiftcate of satisfactory completion shall be required to be obtained from CONCERNED OFFICER NAME
and annexed along with bill for payment of balance 20o/o payment at the expiry of 6 month period from the relevant date.

MPPKVVCL will nonnally pay each valid invoice submitted by the Vendor within 45 Business Days from the date of receipt
of tlre invoice by MPPKVVCL. or as per the queue.

IiMPPKVVCL receives an invoice which, acting in good faith, it reasonably believes is not correct, valid and/or property
due or where MPPKVVCL, acting in good faith, otherwise disputes the appropriateness of such invoice, MPPKVVCL
shall pay that part of the invoice which is not in dispute in accordance and shall be entitled to withhold the balance pending
resolution of the dispute and shall notit/ the Vendor in writing

Notwithstanding anything contained in clause 7.1 to 7 3 above, whenever MPPKVVCL acting in good faith, reasonably
bclicves that the services provided by the vendor were not satisfactory, the MPPKVVCL shall have the right to wholly or
partly withhold the payment or make appropriate deductions from the invoice of the vendor

Iu case ol'drspute on any invoice, the dispute resolution procedure, as outlined below, shall apply

For avoidance of any doubt, it is herein specifically agreed that the Vendor's obligations to provide the Services shall in no
way bc affected by any dispute in relation to the Charges or payment thereof.

Whencver under this Agreement any sum of money shall be recoverable from or payable by the Vendor to MPPKVVCL, this
may be deducted from any sum then due, or which at any time may become due, to the Vendor under this Agreement,
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8. REGTILATORYREQUESTS

II'the Vendor receives requests for informatign from Regulatory Authorities which relate to the Services or any other obligationol'the Vendor under this Agreement, it shall infoim MPPKVVCL's Authorised Representative promptly in writing andshall provide reasonable assistance to MPPKVVCL in dealing with the ."qu"r,r.-

Thc Vendor will only release such information to the Regulatory Authority after:

8. l. providing a copy of the information to MppKVVCL; and
8 .2 receiving MPPKVVCL's written consent to the release,

Except that the vendor shall not be obliged to obtain MPPKVVCL's prior consent or provide a copy of the information inadvance where it is prevented from doing so by law or tre relevant i(egulatory Authoiity.

9. FORCE \{,{JEI.]RE

Force Majeure
but is not lim Force Majeure Event includes,

hostilities, reb gT_:iTt* intervention, war,

or riol.s, and fl service to a hospital), sabotage

9..I. strikes or other industnal action by employees of MPPKVVCL or the Vendor; or
9 '2' any act or ornission of either party's employees, agents, or subcontractors (except to the extent that person is affectedby a Force Majeure Event)

Ncithcr party shall be responsible for failure to, or delay in, carrying out any of its duties under this Agreement to the extentro which rhis is caused by a Force Majeure Event (as defined in ct-ause e tl
Should a Force Maleure Event occur, the affected party shall:

9 l take all reasonable steps to overcome and mitigate the effects of the Force Majeure Event as soon as reasonablypracticable, including actively managing any problems caused or contributeo to uy third parties and Iiaising withthem;

9 '2 on becoming aware of the Force Majeure event promptly inform the other in writing of the details and providesinformation of the Force Majeure Event and information-about which Services have been affected to the extent that
sr'rch rnfbnnation is known, together with, if practicable, an estimate of the period during which the Force MajeureEvent will continue; and

9 3 Notify the other as soon as it becomes aware that the Force Maieure Event has stopped.

If thc Force Majeure Event continues for more than l5 calendar days, the unaffected party may terminate this Agreement bygiving l5 calendar days written notice without cost or liability to the other party (except in respect of antecedent breaches).

Nothing in this Clause-9 shall suspend MPPKVVCL's obligation to pay the charges in accordance with this Agreement inrcspect of any portion of the Services provided by the Vendor to MPPKVVCL not affected by a Force Majeure Event.

IO. C'0\FIDE\TIALITY

Each party' undertakes to treat all Confidential Information as confidential and to use such Confidential Information solely forthc purposes of this Agreement. Each party shall not, without the prior written consent of the other, divulge suchCont'idential Information to any person.

Each party undertakes to effect and maintain the same adequate security measures to safeguard the Confidential Informationfrom unauthorised access, use and misappropriation as ii maintains with its own similar information that it does not wishpublicly to disclose, publish or disseminate.

Each party undcrtakes to notify the other promptly of any unauthorised use, copying or disclosure of ConfidentiallnfbrmaLion and to provide all reasonable assistance required to terminate such unauthoriied use or disclosure (or both)

Neithcr party shall make any announcement about nor disclose the existence or any terms of this Agreement without the priorwritten consent of the other. Norylttllding the foregoing, either party may adre.tise or otherwise make known that theVendor provides services to MPPKVVCL pursuant to this Agreement wrthout the prior written consent of the other party

The lbregoing obligations as to confidentiality shall remain in full force and effect notwithstanding any termination or expiryof this Agreement.
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II. DISPI-]TES
This Clause does not prevent either party commencing or pursuing court proceedrngs to protect the rights of
confidentialrty and in respect of the Confidentral Intbrmation of that party and is without prejudice to either party's right
l"o tenninate this Agreement.

The Dispute will be dealt uith by the parties pursuant to the following escalation procedures (the "Escalation Procedures"):

I I I In the first instance, the Dispute will be referred to the concerned S.E. (O&M) for resolution;
ll 2 if the SE (O&M) cannot resolve the Dispute within 15 Business Days (or such other period as may be agreed

bctween the parties), rhe Dispute will then be escalated to the CE/ED (MPPKVVCL);

The parties acknowledge and agree that all disputes arising out of or in connection with this Agreement (the "Dispute") shall
be dealt with in accordance with the procedure set out in the Clause 12.2. For the avoidance of doubt, any

communications between the parties arising out of or in connection with Clause 12.2 will be without prejudice and will be

treatcd as confidential
12. PENALTY

12 I In case of total or partial non performance of any services as stipulated in the contract, the MPPKVV Co. Ltd shall

either disallow any claim of the vender which pertain to rendering of such services or if any such amount has been

pard already, to recoyer such paid amount from any other sum payable to the vendor.

12 2 Without prejudice to the terms and conditions contained in the agreement / contract if MPPKVVCL suffers, or is

likely to suffer, any loss or damage, or if liability of any kind is imposed or likely to be imposed on MPPKVVCL
because of ignorance or negligence or any other reason attributable to the vendor, an amount equal to such loss or
damage or liability shall be recoverable from the vendor.

I3. TERMINATION

MPPKVVCL may terminate this Agreement in its entirery or as it relates to one or more discrete parts of the Services on

u,ritlerr notice with effect from the date specified in the notice rf the Vendor commits any material breach of this Agreement
which in the case of a breach capable of remedy has not been remedied within seven calendar days of service upon the

Vendor of a written notice specifoing the breach and requiring it to be remedied For the purposes of this Clause, breach shall

be capable ol rernedy if the Vendor can or will be able withrn the prescribed period of time to comply with the provisions in

question in all material respects other than as to the time of perforrnance.

ln addition to any other rrghts it has under this Agreement, MPPKVVCL may terminate this Agreement in its entirety, or as it
relates to one or more discrete parts of the Services, at will, at any time after the expiry of the one month from the Signature

Datc, on giving the Vendor not less than one month's written notlce,

r4. CoNSEQUENCES OF TERMTNATTON

The Vendor acknowledges that it is critical for MPPKVVCL to have continuity of the Services. To ensure the orderly
transfer of the Services either back in house to MPPKVVCL or to a Replacement Service Provider, MPPKVVCL relies
srgnificantly on the Vendor fulfilling its obligations under this Agreement.

Within 30 days after the Service Start Date, the Vendor shall prepare a draft Provisional Exit Plan and submit that plan to
MPI'KVVCL for its approval. MPPKVVCL shall provide such reasonable information and assistance to the Vendor as

ma-v be necessary tbr the preparation of the Provisional Exit Plan. MPPKVVCL shallwithin fifteen days of receipt of the

dratl Provisional Exit Plan provrde its comments on the draft Provisional Exit Plan.
ll- necessary the parties may meet to discuss MPPKVVCL's comments and the Vendor will then as soon as reasonably
possible prepare a revised Provisional Exit Plan, which addresses MPPKVVCL's comments with which it agrees and

submit it to MPPKVVCL for approval. This Exit Plan would detail out the services the vendor would provide prior to

termination/expiry of the Agreement ensuring full benefit to MPPKVVCL
Once MPPKVVCL has approved in writing the Provisional Exit Plan, it will form part of this Agreement but shall (for
the avoidance of doubt) only apply on termination or expiry of the Agreement.
The Vendor is an independent contractor and nothing in this Agreement shall be deemed to constitute a partnership or any

cmployment relationship between the parties nor shall anything in this Agreement be deemed to constitute one party the

agent ofthe other for any purpose.

IN WITNESS WHEREOF each of the parties has duly executed this Agreement as of the date first written above.

SIGNED by CONCERNED OFFICER NAME
CONCERNED OFFICER DESIGNATION
duly authorised tbr and

orr behall'of MPPKVVCL

SIGNED by
Proprietor / Partner
dLrly aLrthorised lbr and
on behall' ol' the M/s

Date:
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