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Bid Number/gyel waies (Rs geam):
GEM/2025/B/6234478
Dated/fgaiar : 02-06-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

18-06-2025 17:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

18-06-2025 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Defence

Department Name/[A#9r & =re1

Department Of Military Affairs

Organisation Name/@316d & =1

Indian Army

Office Name/@aie I &l =TH

Skkkskokokkskokkk

%l $Ad/Buyer Email

buyer3698.ia.ga@gembuyer.in

Item Category/Hg $Heany

Non IT Professional Service (version 2) - Banking &
Insurance; Chartered Accountant

Contract Period/3i e /@iy

1 Year(s)

Years of Past Experience Required for
same/similar service/3¢ /A Jar3it & faw

BT R e & a§

2 Year (s)

Past Experience of Similar Services
required/zf TRE & A3 & Ao maTs

3 ©

Yes

MSE Exemption for Years Of
Experience/3id & auf & vaATHES Pe/ and
Turnover/TH3R & fAU taTHS A T WA &

Yes

Startup Exemption for Years Of
Experience/3Hd & auf & FIE3U g/ and

Turnover/ TH3R & AT TIEIT A Fe wa &

Yes

Document required from seller/fhar ¥ A
AT &S

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),0EM Annual Turnover,Additional Doc 1 (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Do you want to show documents uploaded
by bidders to all bidders participated in No

bid?/

Bid to RA enabled/fs & Ra¥ R afshar f6am | No

Type of Bid/3 & y&R Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&alidl #Fgdihd & |2 Days

3N At TAEROT ¥ AT FHT

Estimated Bid Value/3gaifad fas aea INR 47200

Evaluation Method/fi%d Ugfd Total value wise evaluation
Arbitration Clause No

Mediation Clause No

EMD Detail/3uas faaor

Required/3magsdr No

ePBG Detail/sfiis faewor

Required/3TTaIehar No

MIl Compliance/THIS3S 3iurel

MIl Compliance/TH3TS3TS 3urele Yes

MSE Purchase Preference/taings @lig adiddr

MSE Purchase Preference/Tsuds @l ai1dr Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.
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4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31faRe Jdeadr /3maas Ser

Additional Scope of Work:1748856950.pdf

Non IT Professional Service (version 2) - Banking & Insurance; Chartered Accountant (
1)

Technical Specifications/da=lid RAfRAPAr

Specification Values
Core
Domain Name Banking & Insurance
Resource Profile Chartered Accountant
Certifications As per NIQ documents attached
Qualification CA
Years of Experience 1-3
Deployment location Onsite
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/MayQ225/bidding/biddoc/bid-7844180/1748856950.pdf

Specification Values

Addon(s)/us3iie

Additional Specification Documents/3ifafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar 3fQsrd

Consignee Numb f
S.No./&. || Reporting/Officer/ re:oTlr:;soto Additional
R Address/adr be hired per Requirement/3ifafR®
RIGCIEU month

e Number of months
Folteroiokkkookok FlkkikkikSouth Goa 1 for which service
to be hired : 12

Buyer Added Bid Specific Terms and Conditions/sa g s a1 Rz i Ry ot

1. Generic
Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

2. Service & Support
AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

3. Service & Support
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

4. Service & Support
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

5. Certificates
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Disclaimer/s=hawor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
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on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

© N o v oA

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/&ra=a f33& 3R 2rd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@rar=a @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250602
https://bidplus.gem.gov.in/bidding/bid/bidsla/61531159872400

in accordance with the laws, /S T TTATT AT & WS 26 & TeH I T & WY A T AW T aret ST & =R T @l
W Uiy & §I9 H AT & AT A T AT A arel T & s o =X 38 Afder # 05 a7 & fow gt ary gon
9 a8 0% & aren weH WREd F wa ohigd @1fds & M7 od AT A B sqA IqUela FT eem HR B o
Teld =T fFT ST & SHA AU d Il W Iy &l dohlol HAH B A T & AN I & Plefeh HLars
P ITAIY M|

---Thank You/4=garg---
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(a)

(b)

APPX- NOTICE INVITING E-QUOTATION

CONSIGNEE INSPECTION:-

The job work is to be executed under jurisdiction of HQ CE (CG) Goa are

Sr. Offices ' Address
() ' HQ CE (CG) Goa | Chief Engineer (Coast Guard)
Military Engineer Services
Indian Coast Guard Chicolna
JNC Nagar Road,
| Bogmalo Post

Goa -403806
(i) | Name of Work | Professional Services fore-Filing TDS Return,
‘ SalaryReturns and Issue of Form 16 A & B for
; the financial year 2025-26.

1 S —

Date of Completion of entire job willbe  ©& Aug 2026.

2, SCOPE OF WORK/SERVICE:-The under mentioned details of relevant data for the

FY 2025-26 will be provided for efficient e-filling of IT TDS returns in respect of this office.

(a)

Filing Income Tax TDS Returns

(i) Description: Quarterly 24 Q Salary Returns, uploading & filing Regular
Return, Filing of Unlimited Correction Returns, TDS Assessment, Visit to Income
Tax Office in connection with returns and providing all activities in relation to
Income Tax for unlimited number of entries.

Filing Income Tax TDS Returns

(i) Description: Annual 24 Q Salary Returns,uploading & filing Annual
Salary details, Download & Issue of Form 16 Part-A & Part-B, Filing of Unlimited
Correction Returns, TDS Assessment, Visit to Income Tax Office in connection
with returns and providing all activities in relation to Income Tax for unlimited

number of entries.
Filing Income Tax TDS Returns

(i) Description : Quarterly 26 Q Other Than Salary Returns, uploading &
filing Regular Return, Filing of Unlimited Correction Returns, TDS Assessment,
Visit to Income Tax Office in connection with returns and providing all activities
in relation to Income Tax for unlimited number of entries.

GENERAL TERMS &CONDITIONS -

(a)

HQ CE (CG) Goa reserves the
month, if the contractor

One year on same rates and terms and qonditions.
right to cancel the contract by giving prior notice of one
does not provide satisfactory services.

The contract will be for



2- e
‘(S?t) As the office of HQ CE (CG) Goa is in Restricted Areas. concerned |
h aﬁ/Contragtor process Police Clearance Certificate, at their own arrangement & the
ontractor will provide the Identity Cards of their firm to their personnel

(c) The contractor will not sub-contract or permit any other personnel other than tge
Eontractors personnel to perform any work, service or other activities required DY
Q CE (CG) Goa without the prior written consent of the HQ CE (CG) Goa

(d)  Professionals of the contractor will maintain the confidentiality of data stored on
the ‘computer systems. The contractor will be required to take appropn_ate actlonsf
against his professionals to ensure that the obligations of non-use & non- disclosure c_>"
confidential information is complied with strictly. No Professionals of the contvrac.tor wi

carry any personnel floppies/USB Drives/Blank CDs/ Mobile phone/Camera inside the
offices under jurisdiction of HQ CE (CG) Goa premises.

(€)  The rep of service provider should visit the office twice in @ month for timely
efilling and to resolve issue(s) (if any) arises with efilling for efficient work minimizing
loss to Govt/public money.

TECHNICAL COMPETENCY PARAMETERS:-

(@) The contractors must attach technical competency information about the
services to be provided. The minimum desired parameters required for any firm to
qualify technically are mentioned below:-

(b)  The service provider should have minimum turnover of 15 Lakh (Fifteen Lakh)
per annum.

(c)  The service provider should have a self registered TIN FC Center.

(d)  The service provider should have GST practitioner Certificate/CA practitioner
Certificate.

(e)  The service provider should have at least one registered office or branch in the
state of consignee.

() The service provider should have minimum 2 (Two) years of experience of
representing Govt. Dept with Income Tax dept.

PAYMENT INSTRUCTIONS:-

(@) No advance payment will be made by the department. Payment will be made
quarterly on completion of the complete Job order/supply order of stores as specified.

(b)  After inspection and acceptance of documentation by the authorized
department/rep/reps/board of officers detailed by the consignee or his superior
headquarters.

(c)  Prescribed pre-stamped bills in triplicate will be submitted to the paying authority.

(d)  Original copy of job work order/supply order will be attached with the bill.

(e)  Bills will be subject to pre-audit by associated finance.



3
(H Payment will be

Made through A/C payee cheque/e-payment only

@  Bank g
N etails .o
Branch Manage;, of the firm with ECS mandate form duly vetted from the concern

PAYMENT AUTHORITY .

" .
@ Payment wil be made by “A0 GE (1) (CG) Goa'through e-payment

INSPECTION AUTHORITY -

(a) Inspecting/Presidin offr will be Di : .
: e D ‘
detailed by CE (CG) Goa.g ir E1 (P&L) alongwith members in BOO as

report have'b('aen accepted, passed and paid for. The bidder shall replace such
ltems/part within a period of one month on receipt of due notice in writing by the
accepting officer at the bidder/supplier cost.

(€)  The department reserves the right to recover any outstanding dues of the
consultant from the same available with it or other department in favor of the consultant.

LIQUIDATED DAMAGES -

(@  The liquidated damage (LD) will be levied by way of penalty, a sum
equivalent to 0.5% (zero point five percent) of the unfinished/undelivered/ un fulfilled
part of contract for each week of delay beyond duration of work specified, subject to
maximum of 10% (Ten percent) of the contract price. However, if the delay shall have
arisen from any cause, which the Consultant will prompt notify, the purchaser may
admit as reasonable ground for further time, no LD will be solely at the discretion of the
purchaser.

(b)  The service provider will be responsible for any error in e-filling or delay causing
any kind of penalty by concerned Govt Deptt (IT & GST) and will be required to resolve
the issue arisen at his/her own cost irrespective of the nature of issue.

TERMINATION OF CONTRACT:-

The buyer shall have the right to terminate this Contract in part or in full in any of the

following cases:-
(@)  The Seller is declared bankrupt or becomes insolvent.

(b)  The Buyer has noticed that the Seller has utilized the services of any
Indian/Foreign agent in getting this contract and paid any commission to such

individual/company etc.
(c)  As per decision of the Arbitration Tribunal.

(d)  In case the fail to supply the stores within the specified period.

R —
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t thareof

12 Fvaluation Criteria — The broad guidelines for evaluation of Bids will be a5 follows

(1) Only those Bids will be evaluated which are found to be fulfilling all the eligibility
and qualifying requirements of the ATC, both technically and commercially
(b) Inrespoct of Two Bid system, the technical Bids forwarded by the Bidders will be

ovaluated by the Buyer with reference to the technical characteristics of the equipment
as montioned in the ATC The compliance of Technical Bids would be determined on

the basis of the parameters specified in the ATC. The Price Bids of only those Bidders
will be opened whose Technical Bids would clear the technical evaluation
(c) If there is a discrepancy between the unit price and the total price that is

obtained by multiplying the unit price and quantity, the unit price will prevail and the
total price will be corrected. If there is a discrepancy between words and figures, the

amount in words will prevail for calculation of price

13.  Non-Submission of authentic proofs requiredfor these parameters will lead to the

rejection of bid.
14. PAYMENT TERMS:-
Paying Authority Payment will be made by AO GE (1) (CG) Goa.

(a)

(b)  Payment shall be made quarterly basis on satisfactory services.

(c) 100%payment will be made on receipt of completion certificate.

(d)  Original bill in triplicate along with the connected documents will be submitted to
paying authority.

(e)  Thecontractorshould quote for the entire schedule of requirements/services as
mentioned in Para 2 above. Part quotation will be rejected. Quotations should be valid
for 90 days from the date of submission. Only one contractor will be selected for

provisions of all services.

15.  Eligibility criteria for participating in bidding:
(a)  The bidder firm should have their registration or license issued by Department of
labour/shops or establishment of the state of Consignee (Goa) to carry out business in

the state of consignee.

(Séﬁj/ay Tukaram Shende, IDSE)
SE

Offg Dir (P&L)
for CE (CG) Goa
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