Corrigendum - E-Tender for appointment of Concurrent Auditor from December 01, 2025 to

Reserve Bank of India, Shillong invited tenders for Appointment of Concurrent Auditor which was

September 30, 2026 by Reserve Bank of India, Shillong

placed on October 13, 2025 under the “Tenders” link of RBI website (www.rbi.org.in).

2. In this context, it is notified that the schedule of events of the tender is modified as under.

ﬁcl)'. Activity Existing Date Revised Date
1 |Date of closing of tender for submission of|12.00 P.M on 12.00 P.M on
Part-1 (Technical Bid) & Part-II (Price|November 03, 2025 [November 17, 2025
Bid) and receipt of the EMD amount.
2 |Date of Pre-Bid meeting October 16, 2025, |[November 11,
3:00 PM 2025, 3:00 PM
3 |Date & time of Opening of Part I of tender {03.00 P.M on 11.00 A.M on
November 03, 2025 |November 18, 2025

* All other terms and conditions mentioned in the tender remain unchanged.

General Manager & Officer-in-Charge
Reserve Bank of India, Shillong

Click here to download Revised Tender documents.




Schedule of Tender

Note: This is a limited tender enquiry through MSTC portal. Only Category- I/ lll CA

firms of State of Meghalaya are eligible to participate in this Tender. Bidders are

advised to first visit “Tenders” link on our website https://www.rbi.org.in to check their

eligibility. Eligible firms wishing to apply should register themselves with MSTC Portal

(https://www.mstcecommerce.com) and apply online only.

A.

e-Tender no

E-Tender Number
RBI/SHILLONG REGIONAL
26/ET/551

OFFICE/HRMD/1/25-

Name of Tender

E-Tender for appointment of Concurrent Auditor
from December 01, 2025 to September 30, 2026
by Reserve Bank of India, Shillong

Mode of Tender

e-Procurement System (Online Part | — Technical
Bid and Part Il - Financial Bid through
www.mstcecommerce.com)

Date of Notice Inviting e-
Tender available for
download on RBI website

November 06, 2025, 12:00 PM

Date of Pre-Bid meeting

November 11, 2025, 3:00 PM

nm

Venue of Pre-Bid meeting

3 floor, Reserve Bank of India Bank of India,
BSNL Bhawan, Shillong — 793001.

Estimated value of tender

Minimum %5.66 Lakh (including all costs and
including GST) @ %47,200/- per month (including
all costs and including GST)

Earnest Money Deposit

212,328/- (2% of Estimated Cost) [To be
deposited through NEFT in favor of Reserve Bank
of India, Shillong in the A/c No.-8714295, IFSC —
RBISOSLPAO1 (5" and 10" digit is zero)
mentioning your Name/ Company Name/ Name
of Tender in NEFT transaction remarks]

Micro and Small Enterprises having Udyam
registration number (Udyog Aadhar
Memorandum number) are exempted.

Performance Bank

Guarantee

5% of Estimated value of tender to be submitted
by the successful bidder)

Transaction fees

Payment of Transaction fee as mentioned in the
MSTC portal through MSTC payment gateway
through/ NEFT/ RTGS in favour of MSTC Ltd. or
as advised by M/S MSTC Ltd. Please do not
transfer the transaction fee to the Reserve Bank
of India, Shillong. The fees charged by MSTC




needs to be borne by the bidder only. Fees
charged by MSTC Ltd. will not be refunded by the
Bank in any case.

Date of publication of
minutes of the pre-bid
meeting on RBI website

November 12, 2025

Last Date of Submission of
EMD

On or before 12:00 PM of November 17, 2025.

Date of Starting of online
submission of e-Tender
(Technical Bid and
Financial Bid) at
www.mstcecommerce.com

November 06, 2025, 12:00 PM onwards

Last date of availability of
e-Tender on website

November 17, 2025, 12:00 PM

Date & time of closing of
online submission of e-
Tender (Technical Bid and
Financial Bid)

November 17, 2025, 12:00 PM

Date and time of opening
of Part—I| (Technical Bid)

November 18, 2025, 11:00 AM

Date of opening of Part-I|
(Financial Bid)

Part-1l (Financial Bid) will be opened electronically
of only those bidder(s) whose Part-I (Technical
Bid) is found acceptable by RBI, Shillong. Such
bidder(s) will be intimated regarding date of
opening of Part-ll (Financial Bid) through valid
email given by them.

“This notice is being published for information only and is not an open invitation to
quote in this limited tender. Participation in this tender is by invitation only and is limited
to the selected Procuring Entity’s enlisted firms. Unsolicited offers are liable to be
ignored. However, firms who desire to participate in such tenders in future may apply

for enlistment with RBI as per procedure.”



RBI/SHILLONG /HRMD/1/25-26/ET/551

E-Tender for appointment of Concurrent Auditor from December 01, 2025 to
September 30, 2026 by Reserve Bank of India, Shillong

Reserve Bank of India (RBI),Shillong (hereinafter referred to as the "Bank”) invites for E-
Tenders (on or before 12:00 PM, November 17, 2025) under Two — Bid system (Technical
& Financial Bid) for Appointment of Concurrent Auditor for the period December 01, 2025
to September 30, 2026 for RBI, Shillong, with the provision of reappointment for a
maximum of two more years, one year at a time, subject to satisfactory performance under

a system of appraisal at the end of the contract period by the Bank.

The Tender process will be executed through the e-Tendering portal of MSTC Ltd.

(https://www.mstcecommerce.com/). Interested tenderers must register themselves with

MSTC Ltd. through the aforementioned website to participate in the tendering process.
Tenders submitted only through the portal, will be accepted for the captioned process.
Tenders, if received (in any mode) after the said date and time, will not be accepted by the
Bank. For Tender documents details please visit “Tender Section” on our website

https://www.rbi.org.in or the MSTC portal.

The Tenderer should check the above website /e-portal for any Amendment /Corrigendum
/Clarification before submitting the bid. The Bank shall have the right to cancel, modify the
Tender and extend the deadline for submission of Tender. Further, the Bank reserves the
right to accept any Tender, either in full or in part and to reject any or all the Tenders without

assigning any reason thereof.

General Manager (Officer-in Charge)
RBI, Shillong
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RBI/SHILLONG /HRMD/1/25-26/ET/551

Schedule of Tender
Note: This is a limited tender enquiry through MSTC portal. Only Category- ll/ lll CA firms
of State of Meghalaya are eligible to participate in this Tender. Bidders are advised to first

visit “Tenders” link on our website https://www.rbi.org.in to check their eligibility. Eligible

firms wishing to apply should register themselves with MSTC Portal

(https://www.mstcecommerce.com) and apply online only.

A. | e-Tender no E-Tender Number
RBI/SHILLONG REGIONAL OFFICE/HRMD/1/25-
26/ET/551

B. | Name of Tender E-Tender for appointment of Concurrent Auditor from

December 01, 2025 to September 30, 2026 by
Reserve Bank of India, Shillong

C. | Mode of Tender e-Procurement System (Online Part | — Technical Bid
and Part Il - Financial Bid through
www.mstcecommerce.com)

D. | Date of Notice Inviting e- | November 06, 2025, 12:00 PM

Tender  available for
download on RBI website
Date of Pre-Bid meeting November 11, 2025, 3:00 PM

Venue of Pre-Bid meeting | 3™ floor, Reserve Bank of India Bank of India, BSNL
Bhawan, Shillong — 793001.

G. | Estimated value of tender | Minimum %5.66 Lakh (including all costs and
including GST) @ 47,200/- per month (including all
costs and including GST)

H. | Earnest Money Deposit %12,328/- (2% of Estimated Cost) [To be deposited
through NEFT in favour of Reserve Bank of India,
Shillong in the A/c No.-8714295, IFSC -
RBISOSLPAO01 (5™ and 10%" digit is zero) mentioning
your Name/ Company Name/ Name of Tender in
NEFT transaction remarks]

nm

Micro and Small Enterprises having Udyam
registration number (Udyog Aadhar Memorandum
number) are exempted.

[. | Performance Bank | 5% of Estimated value of tender to be submitted by
Guarantee the successful bidder)
J. | Transaction fees Payment of Transaction fee as mentioned in the

MSTC portal through MSTC payment gateway
through/ NEFT/ RTGS in favour of MSTC Ltd. or as
advised by M/S MSTC Ltd. Please do not transfer the
transaction fee to the Reserve Bank of India,
Shillong. The fees charged by MSTC needs to be
borne by the bidder only. Fees charged by MSTC Ltd.
will not be refunded by the Bank in any case.
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RBI/SHILLONG /HRMD/1/25-26/ET/551

K. | Date of publication of | November 12, 2025
minutes of the pre-bid
meeting on RBI website

L. | Last Date of Submission of | On or before 12:00 PM of November 17, 2025.
EMD
M. | Date of Starting of online | November 06, 2025, 12:00 PM onwards
submission of e-Tender
(Technical Bid and
Financial Bid) at
www.mstcecommerce.com
N. | Last date of availability of | November 17, 2025, 12:00 PM
e-Tender on website
O. | Date & time of closing of | November 17, 2025, 12:00 PM
online submission of e-
Tender (Technical Bid and
Financial Bid)

P. | Date and time of opening | November 18, 2025, 11:00 AM
of Part—I (Technical Bid)
Q. | Date of opening of Part-ll | Part-1l (Financial Bid) will be opened electronically of
(Financial Bid) only those bidder(s) whose Part-1 (Technical Bid) is
found acceptable by RBI, Shillong. Such bidder(s)
will be intimated regarding date of opening of Part-II
(Financial Bid) through valid email given by them.

“This notice is being published for information only and is not an open invitation to quote
in this limited tender. Participation in this tender is by invitation only and is limited to the
selected Procuring Entity’s enlisted firms. Unsolicited offers are liable to be ignored.
However, firms who desire to participate in such tenders in future may apply for enlistment

with RBI as per procedure.”
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RBI/SHILLONG /HRMD/1/25-26/ET/551

E-Tender for appointment of Concurrent Auditor from December 01, 2025 to
September 30, 2026 by Reserve Bank of India, Shillong

E-Tender Number RBI/SHILLONG REGIONAL OFFICE/HRMD/1/25-26/ET/551

Reserve Bank of India (RBI), Shillong (hereinafter referred to as the "Bank”) invites for E-
Tenders (on or before 12:00 PM, November 17, 2025) under Two — Bid system (Technical
& Financial Bid) for Appointment of Concurrent Auditor for the period December 01, 2025
to September 30, 2026 for RBI, Shillong, with the provision of reappointment for a
maximum of two more years, one year at a time, subject to satisfactory performance under

a system of appraisal at the end of the contract period by the Bank.

The Tender process will be executed through the e-Tendering portal of MSTC Ltd.

(https://www.mstcecommerce.com/). Interested tenderers must register themselves with

MSTC Ltd. through the aforementioned website to participate in the tendering process.
Tenders submitted only through the portal, will be accepted for the captioned process.
Tenders, if received (in any mode) after the said date and time, will not be accepted by the
Bank. For Tender documents details please visit “Tender Section” on our website

https://www.rbi.org.in or the MSTC portal.

The Tenderer should check the above website /e-portal for any Amendment /Corrigendum
/Clarification before submitting the bid. The Bank shall have the right to cancel, modify the
Tender and extend the deadline for submission of Tender. Further, the Bank reserves the
right to accept any Tender, either in full or in part and to reject any or all the Tenders without

assigning any reason thereof.

Place: Shillong General Manager (Officer-in Charge)
Date: November 06, 2025 RBI, Shillong
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RBI/SHILLONG /HRMD/1/25-26/ET/551

DISCLAIMER

Reserve Bank of India, Shillong, has prepared this document to give background
information on the contract to the interested parties. While RBI has taken due care in
preparation of the information contained herein and believe it to be in order, neither RBI
nor any of its authorities or agencies nor any of their respective officers, employees,
agents, or advisors give any warranty or make any representations, express or implied as
to the completeness or accuracy of the information contained in this document or any

information which may be provided in association with it.

The information is not intended to be exhaustive. Interested parties are required to make
their own inquiries and respondents will be required to confirm in writing that they have
done so and they do not rely only on the information provided by RBI in submitting the e-
Tender. The information is provided on the basis that it is non — binding on RBI or any of
its authorities or agencies or any of their respective officers, employees, agents or

advisors.

RBI reserves the right not to proceed with the Contract or to change the configuration of
the contract, to alter the timetable reflected in this document or to change the process or
procedure to be applied. It also reserves the right to decline to discuss the matter further
with any party expressing interest. No reimbursement of cost of any type will be paid to

persons or entities expressing interest.
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RBI/SHILLONG /HRMD/1/25-26/ET/551

Important Instructions Regarding E-Tender

This is an e-procurement event of Reserve Bank of India (RBI), Shillong. The e-

procurement service provider is MSTC Limited.

Interested tenderers are requested to read and understand the Notice inviting e-Tender

and subsequent Corrigendum, if any, before submitting your online tender.
A) Registration:

The process involves bidder’s registration with MSTC e-procurement portal which is free
of cost. Only after registration, the bidder(s) can submit his/ their bids electronically.
Electronic bidding for submission of Technical Bid will be done over the internet. The bidder
should possess Class Il signing type digital certificate. Bidders are to make their own
arrangement for bidding from a personal computer/ laptop connected with Internet. MSTC
is not responsible for making such arrangements. (Bids will not be recorded without Digital

Signature).

SPECIAL NOTE:
THE TECHNICAL BID HAS TO BE SUBMITTED ONLINE at www.mstcecommerce.com.

a) Bidders are required to register themselves online with MSTC Portal at

www.mstcecommerce.com — e-Procurement—PSU / Govt. Depts— Select RBI Logo—

Register as Vendor by filling up details and creating own user id and password— Submit.

b) Bidders will receive a system generated mail confirming their registration in their email

which has been provided during filling the registration form.

c) In case of any clarification, please contact RBI/ MSTC, before the scheduled time of E-

Tender.
Contact person (MSTC Ltd):

MSTC Technical Help Desk — 07969066600 (for system settings)

SI. Contact Person E-mail Phone no. Technica
No. | Support

Shri Prashant pchitranjan@mstcindia.co.in /

1 Chitranjan, ghvopn2@mstcindia.in 85928 882866 0361 -
Manager
Shri Debayan Kar, 2221199
2 AM y | ghyopn3@mstcindia.in 98311 49790
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RBI/SHILLONG /HRMD/1/25-26/ET/551

3 Shri Srajan Gupta, | ghyopn1@mstcindia.in 96900 44570
MT
Contact person (Reserve Bank of India, Shillong):
SI.No. Name Contact Email
1 Shri Priya Prawas 0364- ppranjan@srbi.org.in
Ranjan 2501841
2 Shri Abhinav Verma abhinavverma@rbi.org.in
3 Shri Abhinav Barman abhinavbarman@rbi.org.in

B) System Requirements

Windows 7 or above Operating System

a.
b. IE-7 and above Internet Explorer
c. Signing type digital signature
d. Latest updated JRE 8 (x86 Offline) software to be downloaded and installed in the
system
e. To disable “Protected Mode” for Digital Signature Certificate (DSC) to appear in the
signer box following settings may be applied.
» Tools => Internet Options => Security => Disable protected Mode if enabled

- i.e., Remove the tick from the tick box mentioning “Enable Protected Mode”.
Other Settings:

» Tools => Internet Options => General => Click on Settings under “browsing
history/ Delete Browsing History” => Temporary Internet Files => Activate
“Every time | Visit the Webpage”.

» To enable ALL active X controls and disable ‘use pop up blocker’ under Tools
— Internet Options — custom level (Please run IE settings from the page

https://www.mstcecommerce.com once).

C) Process of E-tender

1. The Technical Bid and the Financial Bid shall have to be submitted online at

https://www.mstcecommerce.com/eprochome/rbi. Tenders will be opened

electronically on specified date and time as given in the tender.
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RBI/SHILLONG /HRMD/1/25-26/ET/551

2. All entries in the tender should be entered in online technical & financial formats
without any ambiguity.

3. Special note towards transaction fee:

The Bidders shall pay the transaction fee using “Transaction Fee Payment” Link
under “My Menu” in the vendor login. The Bidders have to select the particular
tender from the event dropdown box. The bidder shall have the facility of making
the payment either through NEFT or Online Payment. On selecting NEFT, the bidder
shall generate a challan by filling up a form. The bidder shall remit the transaction
fee amount as per the details printed on the challan without making any change in
the same. On selecting Online Payment, the bidder shall have the provision of
making payment using its Credit/ Debit Card/ Net Banking. Once the payment gets
credited to MSTC’s designated bank account, the transaction fee shall be auto

authorized, and the bidder shall be receiving a system generated mail.
Transaction fee is non-refundable

The bidder will not have the access to online e-Tender without making the payment
towards transaction fee.
NOTE: Bidders are advised to remit the transaction fee well in advance before the
closing time of the event so as to give themselves sufficient time to submit the bid.
4. Information about tender/ corrigendum uploaded shall be sent by email only
during the process till finalization of tender. Hence, the bidders are required to
ensure that the corporate email-id provided is valid and updated at the time of
registration of bidders with MSTC. Bidders are also requested to ensure validity
of their DSC (Digital Signature Certificate).
5. E-Tender cannot be accessed after the due date and time mentioned in the
Notice inviting e-Tender (NIT).
6. Bidding in E-tender
a. Bidders(s) need to submit necessary Earnest Money Deposit (EMD), Tender
fees (if any) and Transaction fees (If any) to be eligible to bid online in the e-
Tender. Tender fees and Transaction fees are non-refundable. No interest will
be paid on EMD. EMD of the unsuccessful bidder(s) will be refunded by the
Tender inviting authority.
b. The process involves Electronic Bidding for submission of Technical and

Financial Bid.
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RBI/SHILLONG /HRMD/1/25-26/ET/551

. The bidder(s) who have submitted transaction fee can only submit their
Technical Bid and Financial Bid through internet in MSTC website

www.mstcecommerce.com —Common Portal — Vendor Login — Register —

My menu— Auction Floor Manager — live event —Selection of the live event.

. The bidder should allow running JAVA application. This exercise has to be done
immediately after opening of Bid floor. Then they have to fill up Common
terms/Commercial specification and save the same. After that click on the
Technical bid, if this application is not run, then the bidder will not be able to
save/submit his Technical bid.

. After filling the Technical Bid, bidder should click ‘save’ for recording their
Technical bid. Once the same is done, the Financial Bid link becomes active
and the same has to filled up and then bidder should click on “save” to record
their Financial bid. Then once both the bids have been saved, the bidder can
click on the “Final submission” button to register their bid.

. Bidders are instructed to use Attach Doc button to upload documents. Multiple
documents can be uploaded.

. In all cases, bidder should use their own ID and Password along with Digital
Signature at the time of submission of their bid.

. During the entire e-Tender process, the bidders will remain completely

anonymous to one another and also to everybody else.

i. The e-Tender floor shall remain open from the pre-announced date & time and

for as much duration as mentioned above. All electronic bids submitted during
the e-Tender process shall be legally binding on the bidder. Any bid will be
considered as the valid bid offered by that bidder and acceptance of the same
by the Tender inviting authority will form a binding contract between Tender

inviting authority and the Tenderer for execution of work.

j. Itis mandatory that all the bids are submitted with Digital Signature Certificate,

otherwise the same will not be accepted by the system.

. Buyer reserves the right to cancel or reject or accept or withdraw or extend the
tender in full or part as the case may be without assigning any reason thereof.

. No deviation of the terms and conditions of the tender document is acceptable.
Submission of bid in the e-Tender floor by any bidder confirms his acceptance

of terms & conditions of the tender.
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RBI/SHILLONG /HRMD/1/25-26/ET/551

m. Any order resulting from this e-Tender shall be governed by the terms and
conditions mentioned therein.

n. The Tender inviting authority has the right to cancel this e-Tender or extend the
due date of receipt of bid(s) without assigning any reason thereof.

0. No deviation to the technical and commercial terms & conditions are allowed.

p. Submission of bid in the e-Tender floor by any bidder confirms his acceptance
of terms & conditions for the tender. Any order resulting from this tender shall
be governed by the terms and conditions mentioned therein. The tender inviting
authority has the right to cancel this e-Tender or extend the due date of receipt
of bid(s) without assigning any reasons thereof.

g. The bid will be evaluated based on the filled-in technical & financial formats.

r. The documents uploaded by bidder(s) will be scrutinized. In case any of the
information furnished by the bidder is found to be false during scrutiny, EMD of
defaulting bidder(s) will be forfeited. Punitive action including suspension and
banning of business can also be taken against defaulting bidders.

s. Bidders are requested to read the vendor guide and see the video in the page

https://www.mstcecommerce.com/eprochome/rbi/ to familiarize them with the

system before bidding.
7. Any order resulting from this tender shall be governed by the terms and conditions

mentioned therein.
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RBI/SHILLONG /HRMD/1/25-26/ET/551

NOTICE INVITING TENDER
(Only through e-procurement)

E-Tender for appointment of Concurrent Auditor from December 01, 2025 to
September 30, 2026 by Reserve Bank of India, Shillong

E-Tender Number RBI/SHILLONG REGIONAL OFFICE/HRMD/1/25-26/ET/551
Reserve Bank of India (RBI), Shillong (hereinafter referred to as the "Bank”) invites for E-

Tenders (on or before 12:00 PM, November 17, 2025) under Two — Bid system (Technical
& Financial Bid) for Appointment of Concurrent Auditor for the period December 01, 2025
to September 30, 2026 for RBI, Shillong, with the provision of reappointment for a
maximum of two more years, one year at a time, subject to satisfactory performance under

a system of appraisal at the end of the contract period by the Bank.

The Tender process will be executed through the e-Tendering portal of MSTC Ltd.

(https://www.mstcecommerce.com/). Interested tenderers must register themselves with

MSTC Ltd. through the aforementioned website to participate in the tendering process.
Tenders submitted only through the portal, will be accepted for the captioned process.
Tenders, if received (in any mode) after the said date and time, will not be accepted by the
Bank. For Tender documents details please visit “Tender Section” on our website

https://www.rbi.org.in or the MSTC portal.

The Tenderer should check the above website /e-portal for any Amendment /Corrigendum
/Clarification before submitting the bid. The Bank shall have the right to cancel, modify the
Tender and extend the deadline for submission of Tender. Further, the Bank reserves the
right to accept any Tender, either in full or in part and to reject any or all the Tenders without

assigning any reason thereof.

Place: Shillong General Manager (Officer-in Charge)
Date: November 06, 2025 RBI, Shillong
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RBI/SHILLONG /HRMD/1/25-26/ET/551

TENDER NOTICE!/ Instruction for bidders

E-Tenders are invited under Two-Bid system from Category- Il, 1ll Concurrent Audit Firms
registered with ICAI for State of Meghalaya for Appointment of Concurrent Auditor for
the period December 01, 2025 to September 30, 2026 for Reserve Bank of India (RBI),
Shillong with the provision of reappointment for a maximum of two more years, one
year at a time, subject to satisfactory performance under a system of appraisal at
the end of the contract period by RBI, Shillong.

1. The intending bidders should refer scope of work, terms and conditions of the tender

before submitting the bid.

2. Before submitting the tender, the bidders may satisfy themselves as to the eligibility
and other criteria prescribed therein. It may also be noted that the terms and conditions
specified herein are indicative in nature and the same shall not restrain the Bank from
imposing or requiring the bidder to agree upon such further or other terms and
conditions at the time of executing the agreement with the successful bidder, or to
alter, modify or omit the terms and conditions contained herein, as are considered
necessary for the due and proper execution of the work to be awarded under this

tender.

3. Corrections, if any, in the quotation shall be duly authenticated with full signature of

authorized person.
4. Bidder/authorized signatory of the bidder shall sign on each page of the tender.

5. In the first stage, the Technical Bid (Part-1) will be opened on November 18, 2025,
11:00 AM at RBI, Shillong. The bid of any bidder who has not complied with one or
more of the conditions prescribed in the terms and conditions will be summarily
rejected. Subsequently, the selected technical bids will be evaluated as per the
methodology given in the tender document. Decision in this regard will be at the sole

discretion of the Bank.

6. The Financial Bid (Part-1l) of only those bidders, who have been short-listed in first
stage will be opened. The bidders who have been short-listed will be intimated

regarding date and time of opening the financial bids.
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RBI/SHILLONG /HRMD/1/25-26/ET/551

. No deviations/ conditions shall be stipulated by the Concurrent Auditor in both

technical and financial bids. Conditional tenders will not be accepted and will be

summarily rejected.

. Tender would remain open for acceptance for 90 days from the date of opening

Technical Bid (Part-l) of the tender or till the date of finalization of tender, whichever is

earlier.

. Falsification/ suppression of information shall lead to disqualification of the bidder/

cancellation of contract even after award of work during the currency of the contract.

. Canvassing or offer of an advantage or any other inducement by any person with a
view to influencing acceptance of a bid will be an offence under relevant laws as
applicable in the matter. Such action will result in the rejection of bid, in addition to

other punitive measures.

The Bank is not bound to accept the lowest tender and reserves the right to accept
either in full or in part any tender or to reject any or all the tenders received without

assigning any reason thereof.

In case the bidder has any doubt about the meaning of anything contained in the
Tender document, he / she shall seek clarification from HRMD, RBI Shillong not later
than ten days before submitting his bid. Any such clarification, together with all details
on which clarification had been sought, will also be forwarded to all bidders without
disclosing the identity of the bidder seeking clarification. All communications between
the bidder and the department shall be carried out in writing. Except for any such
written clarification by the Bank which is expressly stated to be an addendum to the
tender document issued by HRMD, RBI Shillong, no written or oral communication,
presentation or explanation by any other employee of the Bank shall be taken to bind

or fetter the Bank under the contract.
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RBI/SHILLONG /HRMD/1/25-26/ET/551

TENDER DOCUMENT — CONTENTS

The Tender Invitation Document has been prepared for the purpose of inviting
tenders for Appointment of Concurrent Auditor for the period December 01, 2025 to
September 30, 2026 by Reserve Bank of India (RBI), Shillong. The tender document

comprises of:

Form 1 (Technical Bid Form)

. Form 2 (Financial Bid Form)

Form 4 (Details of Full Time Employed CA)

(
(
iii. Form 3 (Details of Full Time Partners)
(
(

Form & (Details of the Experience of the Firm in Banks/RBI Audits)
Eligibility Criteria

Evaluation Criteria (with Annex | & II)

Terms and Conditions

Undertaking (Annex-A)

Synopsis for Auditor (Annex-B)

Supporting Documents (Annex-C)

Draft Agreement (Annex-D)

. The bidder is expected to examine all instructions, forms, terms and conditions in

the tender document. Failure to furnish all information required by the tender
document or submission of a tender not substantially responsive to the tender
document in every respect will be at the bidder’s risk and may result in rejection of
his/her/their bid.

The bidder shall not make or cause to be made any alteration, erasure or

obliteration to the text of the Tender document.
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Form-1: Application for appointment as Concurrent Auditor: Technical Bid Form

Name of the CA firm

Constitution

Complete Postal Address with PIN Code

Number and places of branches of CA firm, if any

Mobile Number

Telephone Number

Email Address

© N o g B W N =

Date of establishment of the CA firm

[Documentary evidence may be submitted]

Firm Registration Number with ICAI

[Documentary evidence may be submitted]

10.

Unique Code Number - RBI

11.

Firm’s RBI Category

12.

GST Number
[Copy of the GST Registration may be submitted]

13.

Permanent Account Number (PAN)
[Copy of the PAN may be submitted]

14.

Whether currently under cooling period for RBI Concurrent Audit?

15.

Whether previously worked as Statutory Central /Branch /

Concurrent Auditor in RBI?

16.

Name and membership number of the Full Time Fellow Charted
Accountants (FCAs) Partners who were exclusively associated
with the firm throughout the calendar year immediately preceding
the year of empanelment.

[Details of the partners may be provided in the Form-3]

17.

Name and membership number of the full time CA partner who
were exclusively associated with the firm for more than five years
and upto seven years.

[Details of the partners may be provided in the Form-3]

18.

Name and membership number of the full time CA partner who
were exclusively associated with the firm for more than seven

years and upto 10 years.
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[Details of the partners may be provided in the Form-3]

19.

Name and membership number of the full time CA partner who
were exclusively associated with the firm for more than 10 years.

[Details of the partners may be provided in the Form-3]

20.

Name and membership number of the qualified CAs employed in
the firm.

[Details of the CA employed may be provided in the Form-4]

21.

Average of annual turnover of previous three years of the firm
from Audit Services only (as distinct from other activities e.g.
consultancy).

[Documentary evidence may be submitted]

22.

Number of Skilled Staff in the firm (Group 2 of CA Intermediate or

above)

23.

Number of completed years of experience of the CA firm in bank
audits as Concurrent Auditors /Statutory Central/ Branch Auditor.
[Details of bank audit experience may be provided in the

Form-5]

24.

Name and membership number of Full Time Partners having eight

or more years of Bank Statutory Audit Experience.

25.

Details of previous experience in RBI Audits as Concurrent
Auditor/Statutory Central/ Branch Auditors.

26.

Name and membership number of Full Time CA Partners who
have acquired additional qualifications.

[Details of the additional qualifications may be provided in
the Form-3]

27.

Whether the CA firm or any of its CA partners were reprimanded
by National Financial Reporting Authority (NFRA) in the previous
three years?

If yes, the detail thereof may be provided.

28.

Whether the CA firm or any of its CA partners were reprimanded
by Quality Review Board in the previous three years?

If yes, the detail thereof may be provided.
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29.

Whether the CA firm or any of its CA partner/s and/or any of the
CA employee/s of the firm was/were held guilty of professional
misconduct during the previous five years under the Chartered
Accountants Act 19497

If yes, the detail thereof may be provided.

30.

Whether the CA firm had refused to take up the assigned
concurrent audit or left the concurrent audit assigned to it by RBI
before completion of stipulated three years period, in the previous
three years?

If yes, the details thereof may be provided.

31. | Have you currently applied for appointment as Concurrent Auditor
in any other RBI Office/Department? If yes, details thereof
32. | Any other relevant information, the firm wishes to indicate.

I/We declare as under:

(1) I/We confirm that the information furnished above is true and correct and we have not

been de-panelled / Blacklisted by any organization in the past and we fulfil all the conditions

of eligibility for appointment with RBI as a Concurrent Auditor. If Bank finds the details

provided by us above are incorrect / not true at a later date, then the appointment may be

cancelled.

(2) I/'We have read the terms and conditions stipulated for appointment as Concurrent

Auditors of the Bank and I/We also understand that the Bank has reserved its right to

accept or reject the application without assigning any reasons.

Place:

Date:

Signature of Authorised Signatory with

the Seal of the CA Firm
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Form-2: Application for appointment as Concurrent Auditor: Financial Bid Form

Name of the CA firm
Complete Address
Monthly remuneration for carrying our

concurrent audit in RBI (including all costs and
excluding applicable taxes) (Amount in Rupees

- in words and figures)

Place: Signature of Authorised Signatory with
Date: the Seal of the CA Firm
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Name of Date of Date Members | Other Number of
the Full awarding | of hip Qualifications * | years of
Time joining | Number experience
Partners | ACA | FCA | of the in Bank
firm Statutory
Audit
*Indicate only if the partner has acquired the following
qualifications Additional qualification
From
Diploma in Information Systems (DISA) ICAI
Certified Information System Auditor (CISA) ISACA, USA
Certified Public Accountant (CPA) AICPA, USA
Certified Internal Auditor (CIA) lIA, USA
Certified Fraud Examiner (CFE) ACFE, USA.
(i) IND AS (ii) Forensic Accounting and Fraud Prevention (iii) ICAI

Public Finance & Government Accounting (iv) Concurrent audit of
Banks (v) Anti Money Laundering Law (vi) Forex and Treasury
Management (vii) Goods and Service Tax
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Name of the
employed CA

Date of
joining the
firm

Membership
Number

Other
Qualifications

Experience
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Form-5: Details of the Experience of the Firm in Banks/RBI Audits

Type of Audit *

Name of the Bank

Branch/ Office

Experience of the
Firmin
Banks/RBI Audits
(from/to date)

* Statutory Central / Statutory Branch / Concurrent Audit
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VL. Eligibility Criteria

The Bank invites e-Tenders under Two — Bid system (Technical & Financial Bid) for

Appointment of Concurrent Auditor for the period December 01, 2025 to September 30,
2026 for RBI, Shillong.

1.

The applicant firm should be a Category-Il/IV Concurrent Audit firm registered with

ICAI for State of Meghalaya to be eligible for appointment as Concurrent Auditor.

. The minimum monthly remuneration will be Rs.47,200/- (Rupees Forty Seven

thousand two hundred) inclusive of all costs and inclusive of GST.

. The applications indicating less than the minimum monthly remuneration will be

rejected.

. The documentary evidence must be uploaded with respect to each criterion. The type

of documents have been listed in Annex-C. The eligibility of the firm will be decided on
the basis of the documents uploaded by the firm. If the required documents are not
uploaded by the bidders, the bids submitted by the bidder concerned will be rejected
and not processed further.

. Please note that the Firms which are currently Statutory/ Statutory Branch Auditors/

Concurrent Auditors of RBI and those firms which have conducted such audits in RBI
in the past but at least two years have not elapsed since the completion of such

assignment as on September 30, 2025 are Not eligible.

. The firm or no partner should have been subjected to any disciplinary proceedings

initiated by the ICAI.

. The firm or partners of the firm should not have been debarred or blacklisted by any

Government / Semi—Government organization/ Institution in India or abroad.
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VII. Evaluation Criteria

. The appointment methodology comprises a two-stage process, involving technical and
financial bidding, with separate evaluation for the two stages and a qualifying criterion
in the technical evaluation. Bidders must note that a two-stage procedure will be
adopted in evaluating the bids with the technical evaluation being completed prior to
opening of financial bids.

. Firms securing 60 or more marks (out of 100) in technical bid only will be eligible for the
next stage of financial evaluation.

. Technical Bids of applicants will be evaluated based on the eligibility criteria as
mentioned earlier, after scrutinizing all the relevant documents as sought from the
bidders and as per the methodology given below in Annex-I.

. Quality, competence, and reliability of the firm is of paramount importance in this tender.

The decision of appointment would be made as under:
i.The Bank shall notify those bidders whose proposals do not meet the minimum
qualifying marks or were considered non-responsive to the tender conditions. The
Bank shall simultaneously notify the bidders who have secured the minimum qualifying
marks, indicating the date and time set for opening of the financial bids. The notification
will be sent by e-mail.

i.The financial bids shall be opened publicly in the presence of the bidders
representatives who choose to attend (only one representative per bidder). The name
of the bidder, the quality score and the offered prices shall be read aloud and recorded
when the financial bids are opened. Financial Bids of applicants will be evaluated as
per methodology given in Annex-Il.

iii. The final evaluation will be done by combining the marks secured in the technical and
financial evaluation in the ratio of 70:30 with the bidder obtaining the highest total
marks becoming eligible for appointment.

iv.In the event of tie after final evaluation, the tie may be resolved by evaluating the firm
based on four parameters of technical evaluation viz. (1) Experience of the CA firms
in bank audits (2) Experience of the firm (3) Full time FCA Partners and (4) Average
Turnover, with these parameters being sequentially considered e.g., if there is a tie
between firm ‘A’ and ‘B’ after final evaluation then the points obtained under

‘experience in bank audits’ parameter may be considered for deciding the successful
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bidder. In the event of tie under the above parameter also, the points obtained under

the subsequent parameter i.e., experience of the firm may be considered and so on.
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Annex - |
Appointment of Concurrent Auditors in RBI - Technical Evaluation

SI. Parameters Scoring scale Remarks

No.

1. | Experience of the CA | Half point (0.5) for every | Establishment year
Firm calendar year. as per the ICAI data

[Maximum 15 Points]

2. | Full Time Fellow | One and half (1.5) Point for | Number of Full Time
Chartered  Accountant | each Full-Time FCAs. FCA associated
(FCA) Partners [Maximum 12 Points] with the firm

throughout the
calendar year
immediately
preceding the year
of empanelment.

3. | Association of Full-Time | e One point (1.0) for each | Completed years
CApartners with the firm | Full-Time CA  partner | from the joining date
- Number of Partners associated with the firm for | of CA partner.

more than five years and
upto seven years.

¢ One and half point (1.5) for
each Full-Time CA partner
associated with the firm for
more than seven years and
upto ten years.

e Two points (2.0) for each
Full-Time CA  partner
associated with the firm for
more than ten years.

[Maximum 10 Points]

4. | Key Professional Staff - | One point (1.0) each for Full
Full Time CA Employees | Time CA employees.
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[Maximum 8 Points]

Average of annual

turnover of previous
three years of the firm
from Audit Services only
(as distinct from other
activities e.g.

consultancy)

eOne point (1.0) each for
of %100 lakh

average turnover and its

turnover

multiples in metro cities
(Mumbai, Delhi, Chennai,
Average of annual
turnover of previous three
years of the firm from Audit
Services only (as distinct
from other.

eOne point (1.0) each for

completed % 60 lakh and

its multiples at other
places. [Maximum 10
Points]

e.g., If a firm is
situated in Delhi
having average

turnover of ¥ 450
lakh,
awarded

it would be
four
points. In non-metro
the

with same turnover

centres, firm

would get seven

points.

Number of Skilled Staff -
Qualified in Group 2 of

CA Intermediate

Quarter point (0.25) each for
Full Time Qualified Skilled
Staff

[Maximum 12 Points]

e.g., If a firm has 30
Full Time Qualified
Skilled Staff,
7.5 points would be

then

awarded.

Experience of the CA

firm in bank audits as

Concurrent Auditors
[Statutory Central/
Branch Auditor

Half point (0.5) each for

completed one year of
experience of the CA firm in
bank audits as concurrent
Auditors and/ or Statutory
Auditors

Branch Auditors.

Central and/or

[Maximum 20 Points]

e.g., In case the CA
firm has 17 years of
experience in bank
audits as
Concurrent Auditor/
Statutory  Central
/Branch Auditor, 8.5
points would be

awarded.

Number of Full Time
Partners having eight or

more years of Bank

One point (1.0) each for Full
Time Partner having eight or

e.g., ifafirm has five
Full Time Partners

having more than
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Statutory Audit

experience.

more years of Bank
Statutory Audit experience.

[Maximum 4 Points]

10
experience of Bank
Statutory Audit, then

four points would be

years of

awarded.

9. | Previous experience in |e No Prior Experience of In case of new firm
RBI Audits as | Audits in RBI - [Nil Point] | having no prior audit
Concurrent e Prior Experience of Audits | engagement  with
Auditor/Statutory in RBI - [3.0 Points] RBI, no point would
Central/ Branch | [Maximum 3 Points] be awarded.
Auditors.

10. | Additional qualifications/ e Half point (0.5) each for any | One Full Time CA

skill
upgradation of the Full

continuous

Time CA Partners.

of these additional
qualifications (i) Diploma in
Information Systems (DISA)
ICAI (ii) Certified
Information System Auditor
(CISA) from ISACA, USA (iii)
Certified Public Accountant
(CPA) from AICPA, USA (iv)
Certified Internal Auditor
(CIA) from 1A, USA (v)
Certified Fraud Examiner
(CFE) from ACFE, USA.

e Quarter point (0.25) each for

from

any of the certification

courses from ICAl in viz. (i)

IND AS (i) Forensic
Accounting and  Fraud
Prevention (iii) Public
Finance & Government

Accounting (iv) Concurrent

audit of Banks (v) Anti

be

awarded point only

Partners  will

for one qualification.
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Money Laundering Law (vi)
Forex and Treasury
Management (vii) Goods
and Service Tax.

[Maximum 6 Points]

Professional Track Record

11. | The CAfirm or any of its | In case, in previous three
CA partners | years, the CA firm or any of
reprimanded by National | its partners have been
Financial Reporting | issued/ imposed an Advisory
Authority (NFRA) in |/ Caution/ Penalty
previous three years. (Monetary) by NFRA -

[Negative 10 points].
[Maximum ‘0’ Point]

12. | The CAfirm or any of its | The score of the firm, will be
CA partners | reduced by 10 points, in
reprimanded by Quality | case, in previous three
Review Board in | years, the CA firm or any of
previous three years. its partners have been

issued an advisory by the
Quality Review Board.
[Maximum ‘0’ Point]

13. | Professional Misconduct | The score of the firm will be

by a member as per ICAI
in the previous five

years.

reduced by 10 points, if the
CA firm or any of its CA
partner/s and/or any of the
CA employee/s of the firm
was/ were held quilty of
professional misconduct
during the previous five
years under the Chartered
Accountants Act 1949.

[Maximum '0' Point]
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14.

Refusal of  Audit/s
allotted by RBI in the

previous three years.

The score of the firm, will be
reduced by 10 points, in
case, in the previous three
years, the CA firm had
refused to take up the
assigned concurrent audit or
left the concurrent audit
assigned to it by RBI before
completion of stipulated
three years period.

[Maximum '0' Point]
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Annex - Il

Appointment of Concurrent Auditors in RBI, Shillong - Criteria for Financial Bid

Evaluation
Sl. No. Particulars of the Bid Formula*

1 Lowest Bid (L1) L1/L1
2 L-2 L1/L2
3 L-3 L1/L3
4 L-4 L1/L4
5 L-5 L1/L5
6 L-6 L1/L6

L-n L1/Ln

* Value upto two decimal points

Score under the financial evaluation x = Lowest Financial Bid Amount L1
Financial Bid Amount x
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VIIl. Terms and Conditions

1. Tenders (Technical and Financial bids) are invited from Category- Il /lll Concurrent Audit
(CA) firms registered with ICAI for State of Meghalaya for conducting Concurrent Audit
of Reserve Bank of India (RBI), Shillong.

2. The profile of the audit firm should include information of partners, staff strength (skilled)
and previous experience of similar auditing etc.

3. The two-stage tendering process would be as under:

i. Tender is invited comprising a two-stage process involving technical and financial
bidding with separate evaluation for the two stages and a qualifying criteria in the
technical evaluation.

i. The first stage will be evaluation of the technical bids. The detailed criteria for
technical evaluation is given in Annex-I The maximum marks that can be secured
under technical evaluation will be 100. Firms securing 60 marks or more, only will be
considered for the next stage of financial evaluation.

iii. The second stage will be the opening of the financial bids of the firms that have
qualified in the technical evaluation. The maximum marks that can be secured under
financial evaluation will be 100 as detailed in Annex-Il.

iv. The final evaluation will be done by combining the marks secured in the technical
and financial evaluation in the ratio of 70:30, with the bidder obtaining the highest
total marks becoming eligible for appointment as Concurrent Auditor of RBI Shillong.

v. In the eventuality of a tie in the final evaluation, the appointment may be made based
on four parameters of technical evaluation viz. (1) Experience of the CA firms in bank
audits (2) Experience of the firm (3) Full time FCA Partners and (4) Average Turnover,
with these parameters being sequentially considered e.g., if there is a tie between
firm ‘A’ and ‘B’ after final evaluation then the points obtained under ‘experience in
bank audits’ parameter may be considered for deciding the successful bidder. In the
event of tie under the above parameter also, the points obtained under the
subsequent parameter i.e., experience of the firm may be considered and so on.

4. The firm selected on the basis of the above process will be eligible for appointment as
concurrent auditor initially for the period December 01, 2025 to September 30, 2026,
with the provision of reappointment for a maximum of two more years, one year at a
time, subject to satisfactory performance under a system of appraisal at the end of the

contract period by the RBI. The appraisal of performance will be done on parameters
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including quality of work, adequacy of Chartered Accountants and other skilled staff

deployed, timeliness of submission of reports and such other parameters considered

relevant by RBI.

. Payment Terms —

a. The minimum monthly remuneration would be ¥47,200/- (Rupees Forty Seven Two
hundred only) inclusive of GST and inclusive of all costs for undertaking the
Concurrent Audit of RBI Shillong. The remuneration specified would be applicable for
the period of three years and will not be changed on renewal. The remuneration
would be paid after deduction of Income Tax at source in terms of Section 194-J of
the Income Tax Act 1961 and other applicable taxes.

b. The quoted remuneration shall be final and irreversible. The payment shall be made
electronically within a reasonable period after submission of bill by the firm. RBI shall
not be liable for any penalty for delay in payment for reasons beyond its control. The
remuneration quoted shall be fixed and binding without any escalation whatsoever till
one year or on extension of time or renewal.

c. No advance shall be paid. Bill for monthly remuneration may be raised by the
Concurrent Audit firm on a monthly basis and the same shall be settled after
deducting all applicable statutory taxes. The payment shall be made within 30 days
through NEFT from the date of submission of complete bill.

. The Concurrent Audit firm must deploy minimum prescribed complement of Staff (1

Chartered Accountant + 1 Skilled Staff). The skilled staff should have at least qualified

in Group 2 of the CA intermediate or Groups Il of IPCC (Integrated Professional

Competence Course) and undergoing Article training. The team should have working

knowledge of computers/ systems.

. Penalty - The presence of Chartered Accountant/ Partner of the firm on all working days

(including CTS working days) during working hours is mandatory. The staff as indicated

in the aforementioned para (point no. 6) have to be present on all working days of RBI

and observe the working hours of RBI. The presence of the above staff would be
monitored by the Bank (physical/ electronic swipe card). Absence of any one or more of
the deployed staff/ suitable similar/ equivalent substitute staff would attract a penalty of

%¥500/- per day. Under all circumstances, it should be ensured that each of the members

are deployed in the Bank on a continuous basis for at least a period of six months. In

normal course, the team deployed by the firm should not be shuffled, but only under

extreme exigencies, and even in such situations, it should be ensured that the entire
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team of two (2) Chartered accountant and skilled staff are replaced in a staggered
manner with a minimum gap of one (01) month.

The firms which are currently Statutory Branch Auditors/ GST Auditors/ Concurrent
Auditors of RBI and those firms which have conducted such audits in RBI in the past
but at least two years have not elapsed since the completion of such assignment, as
on September 30, 2025 are NOT eligible to apply. An undertaking to this effect in
attached Annex-A is required to be submitted by the firm.

An indicative list of activities covered under the audit and ‘Synopsis for Concurrent
Auditors’ is given in Annex-B. All the departments of Shillong Regional Office shall be
covered under Concurrent Audit. The firm shall assist the Bank’s staff in determination
of all statutory taxes and returns thereof. The firm will prepare, and file Income Tax/
GST returns of the Bank (and any other related return/s which may come in force
subsequently) at the designated intervals. The said list (Annex-B) is only tentative/
indicative in nature and is subject to change based on the revisions done by the Bank
from time to time. The Bank reserves the right to add/ delete areas of work by
Concurrent Auditors (CA) as per its requirement for which there would be no change
in the monthly remuneration quoted and agreed.

RBI will not provide any other facility/ charges to staff besides suitable sitting space.
The CA or his/her staff shall not use the premises, properties, fixtures, fittings, etc., of
the RBI premises for any purpose other than works related to his/ her job. The CA shall
be responsible for taking adequate care of all equipment and materials provided by
RBI.

The Reserve Bank of India does not bind itself to accept the lowest or any tender and
reserves to itself the right to accept or reject any or all the tenders, either in whole or
in part, without assigning any reason for doing so.

Scope of work —

i. The scope of audit will include areas of work as mentioned in Annex-B of the tender
document.
ii. The functions as specified in the scope and coverage may be enlarged from time to
time depending upon the needs of the Bank without change in remuneration.
iii. The CA shall indemnify and keep indemnified, defend and hold good the Reserve
Bank of India, its directors, officers, employees and agents against loss, damages

or claims arising out of any violations of applicable laws, regulations, guidelines
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during the contract period and for the breach committed by the CA on account of
misconduct, omission and negligence by the CA.

iv. The firm/ CA will be responsible for any omission or commissions on its part in
respect of any transactions seen by them. In case any serious act of omission and
commission is noticed in the working of the audit firm, the Bank reserves the right
to report to the Institute of Chartered Accountants of India for such actions as they
may deem fit.

. A quarterly meeting with the Concurrent Auditors would be held with Bank’s

Management Team/ HoDs after the end of every quarter to review the working of the

Office in the quarter and discuss changes in the tax laws/ structure and its impact on

Bank.

All erasures and alterations made while filling the tender must be attested by initials of

the tenderer. Overwriting of figures is not permitted. Failure to comply with either of

these conditions will render the tender void at the Bank's option. No request for any
change in remuneration or conditions after the opening of the part Il tender will be
entertained.

The process of selection of concurrent auditors will be completed through e-Tendering.

All chartered accountant firms are required to register themselves on

https://www.mstcecommerce.com for e-Tendering process.

Please note that for applying under the e-Tendering process, a firm should be
registered on MSTC portal. Therefore, you are requested to expedite bidder
registration for participation in the tender process.

Part-l of the tender will be opened on November 18, 2025, 11:00 AM and Part-1l of the
tender will be opened for eligible tenderers subsequently. Firms are advised to use
only the forms supplied by the Bank and not to use any other forms. Incomplete tenders
are liable for rejection.

RBI reserves the right of addition/ alteration of the scope of audit by adding to or
omitting any work without prejudice to this appointment. There would be no change in
the monthly remuneration on account of this change in the areas of audit.

All disputes arising out of or in any way connected with this appointment shall be
deemed to have arisen at Meghalaya and only Courts in Meghalaya shall have the
jurisdiction to determine the same.

The firm/ CA shall not sublet, transfer or assign the contract or any part thereof without

the prior written approval of the Bank to any other firm. In case of breach of these
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conditions, the Bank may serve a notice in writing on the Auditor rescinding the
contract, without prejudice to Bank’s other remedies against the Auditor.

It shall be the firm/ CA’s responsibility to ensure that the obligations under the terms
of this contract are duly performed and observed. If the CA fails to carry out any of his/
her obligations/ duties in terms of the Agreement or violates any general instructions
and special conditions, the appointment may be terminated by the Bank without
assigning any reason.

If the Auditor firm commits any act of insolvency or shall be adjudged an insolvent or
being an incorporated company shall have an order for compulsory winding up made
against it or pass an effective resolution for winding up voluntarily or subject to
supervision of the Court and official Assignee or liquidator in such acts of solvency or
winding up, as the case may be, shall be unable within seven days after notice of him/
her/ them requiring him/her/them to do so, to show to the reasonable satisfaction of
the Bank that the firm is able to carry out and fulfil the appointment and to give security
therefor, if so required by the Bank.

The firm would be deemed to have acknowledged that all materials & information
which has or will come into its possession or knowledge in connection with this
agreement or the performance hereof, whether consisting of confidential or proprietary
data or not, will at all times be held by it in strictest confidence and it shall not make
any use thereof, other than for the performance of its obligations and to release it only
to employees requiring such information for the purpose of performing obligations
described herein and not to any other.

Termination Clause - If at any time the Bank is not satisfied with the services provided
by the firm, the Bank may terminate the contract after giving a notice of one calendar
month. The firm, if it wishes to terminate the services, has to provide a similar notice
to the Bank.

Commercial conditions and settlement of dispute by Arbitration - All disputes and
differences of any kind whatever arising out of or in connection with this appointment
shall be referred to General Manager (Officer-in-Charge), Reserve Bank of India,
Shillong and settled by him/her who shall state his/her decision in writing. Such
decision may be in the form of a final certificate or otherwise. If either the Employer or
the firm be dissatisfied with the decision of the General Manager (Officer-in-Charge)
on a matter, question or dispute of any kind or as to withholding by the Bank of any

Certificate to which the firm may claim to be entitled, then and in any such case either
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party (the Employer or the firm) may within 28 days, after receiving notice of such
decision, give a written notice to the other party requiring that matters in dispute be
arbitrated upon. Such written notice shall specify the matters which are in dispute or
difference, of which such written notice has been given and no other shall be and is
hereby referred to the arbitration and final decision of an arbitrator to be agreed upon
by both the parties or, in case of disagreement as to the appointment of single
arbitrator, to the appointment of two arbitrators, one to be appointed by each party,
which arbitrators shall, before taking upon themselves the burden of reference, appoint
an Umpire. The entire arbitration will be governed by the Indian Arbitration and

Conciliation Act 1996.

26. The firm shall abide by all the laws of the land in respect of Labour Act, PPF, gratuity,
ESI, minimum wages etc. The Bank shall not be responsible for any claim on any
account for not abiding with these laws. The firm shall give details of the staff going to
be deployed for the Bank’s verification.

27. Prevention of Sexual Harassment Clause —

i. The firm shall be solely responsible for full compliance with the provisions of the
sexual harassment of women at workplace (Prevention, Prohibition and Redressal)
Act, 2013. In case of any complaint of sexual harassment against its employees
within the premises of the Bank, the complaint will be filed before the Internal
Complaint Committee constituted by the firm and the firm shall ensure appropriate
action under the said Act in respect of the compliant.

ii. Any complaint of sexual harassment from any aggrieved employee of the firm
against any employee/customer/visitor of the Bank shall be taken cognizance of by
the Regional Complaints Committee constituted by the Bank.

iii. The firm shall be responsible for educating its employees about prevention of sexual
harassment at workplace and related issues.

iv. The firm shall be responsible for any monetary compensation that may need to be
paid in case the incidence involves the employees of the firm, for instance any
monetary relief to the Bank’s employee, if sexual violence by the employee of the
firm is proved.

28. The monthly remuneration quoted shall be deemed to have excluded GST. If the
applicant fails to exclude GST in the tender, no claim thereof will be entertained by the
Bank afterwards. As per Indian laws, TDS will be deducted at source and a certificate

for the same will be issued to the firm.
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29. Financial bids shall contain remuneration in Indian Rupees (INR) only as per Form- 2,

both in figures and words. No other enclosure is permitted with financial bid.

30. Non-disclosure —

The Firm/ Company shall not disclose directly or indirectly any information,
materials and details of the Bank’s infrastructure/ systems/ equipment etc., which
may come to the possession or knowledge of the Firm/ Company during the course
of discharging contractual obligations in connection with this agreement to any third
party and shall at all times hold the same in strictest confidence. The Firm/ Company
shall treat the details of the contract as private and confidential, except to the extent
necessary to carry out the obligations under the contract or to comply with
applicable laws. The Firm/ Company shall not publish, permit to be published, or
disclose any particulars of the works in any trade or technical paper or elsewhere
without the previous written consent of the Bank. The Firm/ Company shall
indemnify the Bank for any loss suffered by it as a result of disclosure of any

confidential information.

. Failure to observe the above shall be treated as breach of contract on the part of

the Firm/ Company and the Bank shall be entitled to claim damages and pursue
legal remedies. The Firm/ Company shall take all appropriate actions, as required,
to ensure that the obligations of non-disclosure of confidential information under this
agreement are fully satisfied. The Firm’s/ Company’s obligations with respect to
non-disclosure and confidentiality will survive the expiry or termination of this
agreement for whatever reason.

The selected firm is required to submit an affidavit-cum-indemnity bond on non-
judicial stamp paper (value as per local stamp laws) at the time of appointment/
extension of the term of appointment, as to the maintenance of confidentiality and
secrecy of the Bank’s systems and procedures as also to indemnify the Bank
against any claim due to loss or damage arising because of disclosure of any

information by it.

31. Signing of Contract —

General instructions to the bidders and special conditions hereinbefore referred to
shall be the basis of the final contract to be entered into with the successful bidder.
In case of partnership firms the Tender submitted on behalf of a firm shall be signed

by the partner of the firm on its behalf.
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iii. On receipt of intimation from RBI regarding acceptance of the Tender, the
successful tenderer shall be bound to implement the Contract from the date
specified therein. The successful tenderer shall sign an agreement/ contract in
accordance with the extant provisions. The successful tenderer shall be liable to
pay the appropriate and required stamp duty amount on the said agreement in
accordance with the Stamp laws in force in Meghalaya.

iv. The acceptance of offer of contract shall be communicated by the successful bidder
such that the acceptance is received by the Bank within 7 days from the date of
issue of the offer. Failure to accept the offer and communicate accordingly within
this period shall result in revocation of the offer.

v. Notwithstanding the signing of the agreement, the written acceptance by the Bank
of a tender in itself shall not constitute a binding agreement between the Bank and

the person so bidding, whether such contract is or is not subsequently executed.

| / We have read the above terms and conditions and the same are acceptable to
me/us.

Signature of the authorized person: ....... ...

Name of the signatory (in block capital letters): ...

Name of the firm: ...
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Annex - A

IX. Undertaking
We, M/Is e (name of firm) having
registered OffiCe at ... (address of firm) are

NOT currently Statutory/ Statutory Branch Auditors/ GST Auditors/ Concurrent Auditors of
RBI and have NOT conducted such audits in RBI since September 30, 2023.

Further, we are not currently appointed / were not appointed in the past as Statutory
Auditors in DICGC and NHB during since September 30, 2023.

We confirm that in the event of having rendered service in the past in the capacities
mentioned above, the cooling period of two years prior to the 30" day of September 2025

had been observed.

(Signature of Authorized Signatory with the Seal of the firm)

Date:

Place:
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Annex -B

A. Appointment related information

1.

10.

11.

The Concurrent Audit team should comprise of ONE Chartered Accountant, One
skilled staff. The skilled staff should have at least at least qualified in Group 2 of the
CAintermediate or Groups Il of IPCC (Integrated Professional Competence Course)
and undergoing Article training. The team should have working knowledge of
computers/ systems.

The profile of the audit firm should include information of partners, staff strength
(skilled) and previous experience of similar auditing etc.

The appointment of the Concurrent Auditors (CAs) will be for a period of one year
initially i.e. from December 1, 2025 to September 30, 2026. Subsequently the same
will be renewed for second and third year subject to annual review of the CAs
performance by the office.

The presence of the Chartered Accountant/Partner of the firm is mandatory and his
/her presence along with the requisite complement of staff on a regular basis will be
monitored by the Bank.

The minimum monthly remuneration would be ¥47,200/- (Rs. Forty Seven thousand
Two Hundred only) inclusive of GST. The quotation should clearly mention the total
monthly remuneration for undertaking the audit of RBI Shillong Office. The
remuneration would be for the period of three years and will not be changed on
renewal.

The remuneration would be paid after deduction of Income Tax at source in terms
of Section 194-J of the Income Tax Act 1961.

The CAs will be allowed ‘view only’ access in various applications for auditing of
financial transactions.

The CA firm’s functions as specified in the scope and coverage may be enlarged at
a future date depending upon the needs of this Office.

The auditors are expected to identify the problem areas at the Office and offer their
suggestions to overcome them.

The Concurrent Audit as proposed would be on an on-going basis and for this
purpose the supporting vouchers would be made readily available to them.

There should not be any delay in subjecting the transactions to Concurrent Audit.
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12. The auditors have to verify and report whether the Financial Operations in the Bank
are carried out in conformity with the systems and procedures as laid down by the
Bank.

13. The auditors have also to verify and report whether the transactions are properly
recorded / documented and vouched.

14. The auditors are required to maintain a daily report/ maintain a logbook on
deficiencies noticed for spot rectification and submit them on a monthly basis. They
are also required to submit a monthly report on major deficiencies noticed in our
Office. Irregularities noticed in sensitive areas or transactions, which are of
suspicious or fraudulent nature, should be brought to the notice of the Officer-in-
Charge by name by means of a secret note. Major irregularities/ frauds/ shortages,
if any, detected should invariably be reported to concerned Central Office
Departments and the Inspection Department, along with the Action Taken Report.

15. Any adverse remarks on the facets of working of the Departments should be
supported by reasons therefore.

16. The Audit Report should avoid making general and vague observations such as
"reported"” ......... "given to understand" "Learnt" etc. Instead, CA should make it a
point to incorporate specific comments duly supported by reasons and the relevant
statistical and other data.

17. Monthly Audit Report should invariably indicate item-wise Action Points on the
Financial, Non-Financial and other Major irregularities observed and state in clear
terms that transactions / vouchers audited have been properly recorded/
documented and vouched. The up-to-date status of compliance position of Audit
irregularities of earlier reports should be incorporated in the Audit Reports.

18.The periodic Audit Reports should invariably highlight details of action and / or
reasons of inaction in respect of old and high value outstanding entries in sensitive
accounts, such as Suspense, Sundry Accounts etc.

19. Certificates as furnished hereunder should be incorporated in the Monthly Audit
Report.

i. "The financial operations in the Office were carried out in conformity with the
Systems & Procedures as laid down by the Bank"
ii. "The transactions were properly recorded, documented and vouched"
iii. “All areas to be audited as per the terms and conditions have been audited by

us-.
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20. The audit firm will be responsible for any omissions or commissions on their part in
respect of any transactions seen by them. In case, any serious act of omission or
commission is noticed in the working of the audit firm, the Bank reserves the right to
report to the Institute of Chartered Accountants of India for such actions as they may
deem fit. The audit firm will have to sign an affidavit cum indemnity to protect

information relating to the Bank and its data.

B. General -

1. An index of areas (Scope of Audit) on which Concurrent Audit (CA) firm may draw
monthly audit scrutiny report will be given at the time of appointment. The CA firm will
also include in the Index additional audit area/s assigned to them from time to time.

The CAs will cover all the departments of Shillong Regional Office

i. On an average the number of vouchers to be checked by CAs monthly would be
around 1000. However, the number is only indicative in nature and there may be
increase/ decrease in the number of vouchers based on the requirement of the
Office/ department.

i. CAs are expected to familiarize themselves with the system and procedures of the
Office and expected to go through all the relevant circulars/ guidelines issued by
the Bank from time to time, the provisions incorporated in the relevant manuals,
Expenditure Rules etc.

iii. CAs are expected to familiarize themselves with the application - Audit Management
System (AMS) developed by the Bank for audit purposes and submit the report/s
and create action paras (including rectified paras) as required by the Bank.

iv. The CAs should undertake the scrutiny of vouchers with reference to the following
aspects -

a. Adherence to Bank's Expenditure Rule,

b. Narration and accounting under the proper head of accounting,

c. Correct accounting of revenue and capital nature of expenditures,

d. Maintenance of all relevant accounts (Such as RBI General A/C, SGL,

supporting Records/ Registers etc.) as per prescribed norms,

e. Inter-office Auto Reconciliation A/c, Adjustments Alc,
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f. Reconciliation and monitoring of Charges A/c at monthly interval,

g. Calculation of claims of agency commission,

h. Checking processing and posting of depreciation of assets capitalised.
A CA Checklist will be provided with details of financial and non-financial areas that
need to be looked into while conducting the audit. Concurrent audit as per checklists
is mandatory.
The CAs should take up audit of vouchers/ records/ registers on the agreed dates/

days in consultation with the respective department.
The CAs required to identify deficiencies noticed, if any, for spot rectification.

CAs are expected to verify and report that the financial transactions undertaken are

in conformity with the laid down system and procedure/s of the Bank.

The CAs would be required to verify reports related to the periodical Income Review
Statement, certify the Weekly Statement of Affairs (WSA), Abstract WSA, Income

Statement, carry forward provision report., as per the requirement of the Office.

Vetting of all financial transactions by various departments.100% checking of the
applicable taxes, tax rates on the transactions by various departments and also
proper credit of tax to the respective authorities, prior to payments being made and
also 100% verification of the returns prior to them being filled.

The Concurrent Auditors / firm will prepare and file various GST/ Income Tax (IT-
TDS)/ Professional Tax returns of the Bank (and also any other related return/s
which may come in force subsequently) at prescribed / designated intervals. The
Concurrent Auditors will also check and verify the tax related data prepared by the
various departments. The departments will submit the data inputs through ABC Cell

to the Concurrent Auditors for filing of Tax returns.

The CAs functions as specified above may be enlarged at a future date as per the

requirement of the Office.

2. The Concurrent Auditor will obtain and familiarize themselves with —

The CA Checklists containing details the financial and non-financial areas will be

provided while conducting the audit. Concurrent Audit as per checklist is mandatory.
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i. Updated copy of General Administration Manual, Banking Department Manual and
Premises Department Manual available at the respective Departments of the Bank
to be audited.

iii. All the relevant copies of Master Circulars issued by the Human Resource
Management Department (HRMD), Central Office and other Central Office
Departments. The audit firm will also arrange to make reference to the Central
Office circulars incorporated in the annexures attached to the respective master
circular issued by Central Office at the Shillong Regional Office.

iv. Bank's Expenditure Rules and Department of Government and Bank Accounts
(DGBA), Central Office circulars issued on the eve of last Annual Closing of Bank's

Accounts.

C. Financial -

1. All financial transactions of all the departments, irrespective of their value, will be
covered under concurrent audit. The vouchers scrutinized will strictly adhere to the

Bank's prescribed guidelines/procedures with particular reference to following -
a. Bank's Expenditure Rules.

b. Narration and Head of Account of Revenue/Capital (Dead Stock Account) A/c

Expenditure.
c. Sanctioning authority with reference to cadre wise delegated powers.

d. Correctness of the postings of transactions in the respective accounting

packages.

2. All financial transactions irrespective of their value will be covered under concurrent

audit including the following —

i. Hospitalization bills of existing as well as ex-employees (Direct settlement/

Reimbursement Scheme).
ii. Claims settled under Medical Assistance Fund A/c.
iii. All Dental treatment and other medical claims.

iv. Pension/Family pension /Ex-gratia/Family ex-gratia calculation in respect of
Retirees/Family Pensioners, Compassionate Gratuity and package calculation in

respect of deceased employees.
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. Re-fixation of pay of the staff as well as re-fixation of pension in respect of ex-

employees, whenever Pay-Scale/ Pension Revision Orders are issued by Central
Office.

Annual increment of staff/ re-fixation of pay in the promotional grade.
All foreign tour bills.

All payments of rents, taxes, water charges, etc.

. All payments made (including pre sanction, post sanction and post payment) to

vendors/ suppliers / service providers.

. Recoveries of electricity bills made from staff members of the Bank.

Arrear payments/ recoveries to be made on revision of minimum wages components

such as ESIC, PF, base wages, etc.

Collection of rent of visiting Officers flat (VOF), transit holiday home (THH), Holiday

Homes and other recoveries.

Arrear payments/ recoveries to be made on revision of minimum wages components

such as ESIC, PF, base wages, etc.

Collection of rent of visiting Officers flat (VOF), transit holiday home (THH), Holiday

Homes and other recoveries.

Concurrent Auditor will certify the correctness of (i) maintenance of Statutory Liquidity

Ratio (SLR)/ Cash Reserve Ration (CRR) by Urban Co-operative Banks, State Co-

operative Bank, District Central Co-operative Banks and Regional Rural Banks, and

reported through Form | returns and (ii) calculation of penal interest on shortfall by

DoS (for UCBs and DCCBs/St CB) and FIDD (for RRBs), if any.

Any other audit area having financial implications indicated from time to time by

Shillong Regional Office/ Central Office is to be audited by the Concurrent Auditor.

A certificate regarding the under noted instructions are to be furnished to our

Inspection Department, Central Office, Mumbai on a monthly basis.

a. All financial sanctions will be subjected to Concurrent Audit. Excess/ irregularity in
financial sanctions by the authority below the rank of Officer-In-Charge (O-i-C) will
be reported to the O-i-C and also to Inspection Department and all irregular
sanctions by the O-i-C will be reported to the Inspection Department directly by the
Concurrent Auditor. In case no irregularity is observed, a “NIL” statement will be

sent by the Concurrent Auditor to the Inspection Department.
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b. Financial powers exercised by the Officer-in-charge will be reported by the

Concurrent Auditor to the Inspection Department.

c. The Concurrent Auditor should indicate whether the exercise of financial sanction

/financial powers by the Officers of the Bank and the Officer-In-Charge are as per

the prevailing Reserve Bank of India Expenditure Rule.

D. Non-Financial -

1. Apart from carrying out 100% check of above transaction-based vouchers/claims/bills

etc., Concurrent Auditor will examine/scrutinize the following but not limited to:

Vi.

Surprise audit check of Cheque Books/Stamps and other valuables held under
the joint custody of officials, as per Central Office guidelines/Manual provisions
carried out by the auditee officials. Concurrent Auditor will undertake the same

at least once in a half year.

Preservation of Housing Loan Account Documents, other documents,
Agreements, Cheque Books, Stationery Items, Computer Consumables and

Valuables and safe custody of Cheque Books and valuables.

Preparation and timely submission of correct monthly statements of Suspense
A/c, Sundry Deposit Alc, etc. and other monthly statements to be forwarded to
Department of Government & Bank Accounts (DGBA), Central Office. Lists of
long and high value outstanding entries in these sensitive accounts beyond two

months will be enclosed and commented in the reports.

Reconciliation, monitoring and certifying the correctness of balances in Charges
A/c at monthly and quarterly Charges A/c review suggested as per the Corporate
Strategy and Budget Department (CSBD) guidelines vis-a-vis approved budget
allocation.

Monthly balancing/ reconciliation of aggregate outstanding balances of Individual
Staff Housing Loan Recovery Accounts Sheets with the GL and SGL al/c
balances.

Application of Annual Interest on the outstanding balances of Staff Housing Loan
Accounts, and passing of accounting entries to the Commission Account,
Exchange Account, Discount Account, Profit & Loss Account from sale or

otherwise of Bank's assets, Depreciation and all other relevant Provisions
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Accounts and drawing up of Annual Closing Accounts etc. strictly in conformity
with the DGBA Central Office guidelines etc.

vii. Examine/ scrutinize the monthly balancing of Provident Fund accounts
maintained in respect of NABARD employees, application of Half Yearly interest

on PF balances, advance/ withdrawal from PF balances, refund of PF balances.

viii. Any Central Office prescribed statements/ control returns suggested for audit
check by the Office.

ix. Concurrent Auditor will ensure that there is no leakage of interest, exchange,
commission, discount etc. in the Bank's Income Account at Shillong Regional
Office audited and that the delegate/s at the Bank's concerned office does/ do
not undertake any unilateral change/s in the Central Office prescribed circulars/
instructions/ guidelines on the various schemes and other facilities for staff. Any
income leakage/deviations made, without specific prior approval of the
concerned Central Office department, may be highlighted in the monthly Audit
Report submitted to the concerned Officer-In-Charge for immediate action/

rectification.

Xx. Concurrent Auditor should verify the entries in the system with reference to the

actual transactions/sanctions.
xi. Checking of the insurance of Bank’s properties.
xii.  Checking of the calculation of pension amount.

xiii. Adherence to Bank’s new fixed assets policy and verification of reconciliation of
dead stock by Estate Department.

Taxation —

1. The Concurrent Auditor should check and confirm the correctness of tax deducted at
source (as to rate applied, time of deduction and time of remittance etc.) and also

confirm the timely filing of returns by the Office.

2. The Concurrent Auditor should assist Bank’s staff in determination of all statutory
taxes and returns thereof. The firm will prepare and file GST/ Income Tax
/Professional Tax Returns of the Bank (and also any other related return/s which may

come in force subsequently) at the designated intervals.

3. The Concurrent Auditor should consolidate data from various departments to enable

the Bank to pay its tax liabilities.
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4. The Concurrent Auditor should inform the Office on changes in GST rates/ rules/
laws, changes in the minimum wages (base rate, ESIC, PF etc.) as and when notified
by the concerned Government Departments from time to time to enable the Office to

effect immediate implementation of the changes.

5. The Concurrent Auditor should arrange for training session for staff of the Bank to
impart working knowledge of taxation, various statutory requirements applicable to
the Bank etc. on half yearly basis.

E. Confirmation of balances —
1. The firm of Concurrent Auditor will undertake—

i. Concurrent Audit of books of accounts, records, registers, periodical Central Office

prescribed control returns and statements etc. at the Shillong Regional Office.

ii. Registers to be verified by the auditor may include Sundry Register, Charges
Register, Earnest Money Deposit/ Security Deposit Register, Bank Guarantee

Register, etc.

iii. The Concurrent Auditor will take up the audit of vouchers/ records/ registers in
physical/ digital mode in CBS/ e-Kuber on the agreed dates/ days in consultation

with the Shillong Regional Office.

iv. General Ledger accounts/Subsidiary General accounts/ supporting records/

registers as prescribed are drawn and properly maintained in CBS/ e-Kuber.

v. Concurrent Auditor will bring to the notice of In-Charge of the Department, in
writing, any deviation/ irregularity/ lacunae noticed in (a) to (d) above and
inconsistent with Bank's Expenditure Rules/ Banks' General Administration
Manual/Central Office prescribed instructions/ guidelines and secure/ arrange for
immediate rectifications/ corrections of the irregularity on the spot/ without any

undue delay.

vi. Certify the correctness of Weekly Statement of Affairs generated on Friday of

every week to be forwarded to DGBA, Central Office.

vii. Certify the monthly confirmation of balances in income and expenditure accounts,
dead stock accounts, loan accounts and any other account/ GL heads operated

by Regional Office.
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viii. Certify the correctness of the Income Review Statement which includes income

accrued but not received / expenditure incurred but not paid. The said statement
is required to be forwarded to DGBA, Central Office for the months ended

September, November, December, March and May.

F. Others -

1.

Concurrent Auditor will submit a monthly Statutory and Regulatory compliances
certifying that they have carried out 100% check of transactions and there is 100%
compliance with Statutory and Regulatory requirements prescribed in relevant
Statutes/ Rules/ Acts by RBI, Shillong.

Concurrent Auditor will submit a Monthly Audit Report to the General Manager
(Officer-in-Charge) of the Shillong Regional Office on 10" of every month and
incorporate comments on the compliance position of the audit irregularities pointed

out in the previous report or otherwise in the subsequent report.

Concurrent Auditor are expected to familiarize themselves with the application -
Audit Management System (AMS) developed by the Bank for the audit purpose and
submit the report/s and create action paras (including rectified paras) as required
by the Bank.

Concurrent Auditor firm is advised to use red colour pen while checking/ auditing
the records and put a rubber stamp "checked/ audited" with the date and initials on

the records subjected to scrutiny.

G. Reporting Requirements —

1.

The Monthly Audit Report and certificate should be submitted in the format prescribed
by the Bank.

. The Monthly Audit Report should indicate item-wise action points on the financial and

non-financial (major and other) action paras.

. The Monthly Audit Report should also indicate status of compliance in respect of

action points pertaining to audit report which was rectified during the month and the

reason for delay, of the outstanding compliances, if any.

. The Monthly Audit Report should highlight the reasons for inaction in respect of old

outstanding entries in sensitive accounts, such as Suspense, Sundry etc.
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5. Irregularities noticed in sensitive areas and/ or transactions of suspicious nature
should be brought to the notice of Officer-in-Charge by recording a special note.

6. The Concurrent Audit report should incorporate specific comments, wherever
required, duly supported by facts and figures.

7. Major irregularities/ frauds/ leakages in income, if any, identified should be brought
to the notice of in charge of auditee office (Shillong Regional Office), concerned

Central Office Department and Inspection Department.
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Annex C

XI. Certified documents to be uploaded for determining eligibility criteria and

evaluation of technical bids

SI. Particulars Certified documents must be
No. uploaded
1. | Proof of Chartered Accountant (CA) | i. ICAI Certificate®
Firm i. Copy of the Memorandum and
Articles of Association/Certificate
of Incorporation/ Partnership
Deed/ Similar other relevant
documents.
2. | Proof of PAN registration Copy of PAN Card
3. | Proof of GST registration Copy of GST Registration Certificate
4. | Details of Partners i. Partnership Deed and/or similar
other relevant document and
ii. ICAIl Firm Card*
5. | Experience of the Firm - No. of years ICAl Firm card*
6. | Number of Full time Fellow Chartered | ICAI Firm card*
Accountant (FCA)
7. | Association with the same firm — i. ICAI Firm card®
No. of partners i. Copy of the Memorandum and
Articles of Association/Certificate
of Incorporation/ Partnership
Deed / similar other relevant
documents.
8. | Number of Full time CA employees | i. ICAI Firm card*®
presently deployed — Key ii. Letter of Appointment
professional staff
9. | Number of Skilled Staff - qualified in | i. Certificate/ Marks sheet issued

Group 2 of the CA intermediate

. Declaration by the firm

by ICAI in support of having
passed the Group 2 of the CA

intermediate and
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10. | Details of experience of the firm in | i. For the purpose of experience,
banks audits as only the number of years will be
i) System/ IS auditor ii) Concurrent considered and not the number of
Auditor/ Statutory Central/ Branch institutions. For example, if in a
Auditor particular year the firm has

conducted audit in three banks,
the number of vyears of
experience will be considered
only one and not three.

i. The experience
letters/appointment letter should

be uploaded year wise.

11. | Details of past experience in RBI The relevant experience of RBI audit
audits and assessment of performance by
RBI will have to be provided. Marks
will not be awarded if above
document/s is/are not uploaded by
the bidder.

* |ICAI Firm Card & ICAI Certificate shall be generated between July 01, 2025 and the last

date of submission of bid.
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Annex-D

XIl. Draft Articles of Agreement
I8 PR R Rod 9%, e srfaa yRda Red §%, fRan - 793001 @9 96

e & w0 F Gafld ), Rrar 97 oRfRufydl &, wiel 59 wse @1 wE ufige 7 @,
3R TH 3D TgANN, STIGRT R IR off MAd § T g uedR

N
. R FHrafag

9% 9
"JHIA RaT Wb & =y H Fehid  (Ram 37 aRfRufodt #, wief 39 e &1 v
gfamd 7 g, 3R SUH 3% g, SRIYSR! R TR Hf nfia € aur garT
YBR & S fGTBee, 2025 &1 fAwifed far )

This Agreement made on this day of 2025 between Reserve

Bank of India, having its office at Reserve Bank of India, Shillong - 793001 (Hereinafter
referred to as the "Bank”) which expression shall unless it is repugnant to the context
or meaning thereof deemed to include its affiliates, successors and assigns of the ONE
part

and

M/s , having its office at

(herein

after referred to as the " Concurrent Auditor ") which expression shall unless it is
repugnant to the context or meaning thereof deemed to include his heirs,

representatives, administrators and assigns of the OTHER part.

Safr gradl daTaied 39 ey # iy fafy § urd ford dw, e gwadf
AT wer e e e ©:
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Whereas the Concurrent Auditor is carrying on the Conducting of Concurrent Audit at

Reserve Bank of India, Shillong from the date specified in this contract;

3R Efs dF UF Idew feid o Ifcaraa
IR & ATIR IWRIGd TS g THAd ol TRI&d D1 Jd1e T a1y U & g
TS B

And whereas the Bank is desirous of availing services of the Concurrent Auditor for the

above purposes as indicated in detail in letter No. dated

3R Safer dF R THadf orar uders 39 Fadl ok wdf & i 39 1 '/ I3P
g oF® ded gradl o Wied gRT Iad Jad UeH &I o g

And whereas the Bank and Concurrent Auditor are desirous of recording the terms and
conditions under or upon which the said services are to be rendered by the Concurrent
Auditor.

3F YACgRT 9 3R FHAdl AWURE® gRT MR 39 o9 59 UPR HgHId
&I At @

NOW IT IS HEREBY AGREED BY AND BETWEEN THE BANK AND THE
CONCURRENT AUDITOR HERETO AS FOLLOWS

1. ffdE Twes ok Sud Wit Srjaud/aud ey &1 YT §1 gHddr
aERiE® e & FoE ok Tl @1 Wield @1 gy HRar ]l

The tender document and all its annexures / enclosures are part of the
agreement. The Concurrent Auditor confirms his/their acceptance of the terms &

conditions for the tender.

PR T [ ——— ¥ AL BN SR d% 1] e o
dw 399 fAfed wdf & SguR 38 T A1 far S g1

This agreement will come into effect from ------------- and will remain in force up

to or until it is terminated as per the terms herein after contained.
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3. fAfaer Twames & fFam ok wal # fAfed Ws e (5) & SR S8R gdisq
d & oM, @R @ daR P G Il

3. & IqYd Yoo HARIS SMYR W
3 gl
The quoted charges of Rs. covering

the cost of shall be payable on monthly basis subject to submission of invoice
and according to the clause number (5) contained in Terms and Conditions of

the tender document.

3.1 §F & ISR 39 M I 3f¥ad yAg w1 {5 9 JdAuee &Y
I UeH &I T8 & 3R 9% gyd gt gifafde aiest onfe & st s
& §1G IbT YA fdbar S|

The payment thereon will be made after the same is duly certified by the Bank’s

officials to the effect that the services have been provided satisfactorily and

after deducting all statutory dues/taxes, etc.

4. yfafAfere Representations:

41 U d@ Wed R WA © & 98, du ififaw & dgd uslied
HU § A1 TAUadl SfffgH & dgd Usiigd U TAUAdt § A1 SRiGRi
ffow & ded fafdad Uslipd WEieRt fade & Y IR’ BH - A1
ARG BH § | IHadl ol I T Aufl-l acs Tdrdcee § ol HRa

TS AAPR GRIF (IAMSHTT3ME) & Ty faftad osiied 31

The concurrent auditor represent that it is a Company registered under
Companies Act or an LLP registered under LLP Act or Partnership firm with
partnership deed duly registered under Partnership Act or Proprietary firm. The
concurrent auditor is a category | Chartered Accountant duly registered with
The Institute of Chartered Accountants of India (ICAl).
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4.2 FEIT OGT UR1Ef T8 aa ol & b YR Rerd dd, RIaiT & fog ord &1 sTH
el THIdT T TRie ¢ @1 Add U dIcs Udblgec gRI fohdl ST auT gl
A/ AHS-HRA BIHDB] gRT T U 1 S|

Concurrent Auditor undertakes that the Concurrent Audit Team to be deployed

for the RBI, Shillong shall be headed by one Chartered Accountant and

assisted by one skilled personnel.

4.3 9ff gHadl dETORlen HHARAl B R BT HRAYS IE o HIA
HHARGS B FAdH MEURIRR & Tg- | 3R 11 &) dvgar g a1fkT 8k

f-F HHAMGl B MU & Igg-1 91 11 S qvoar g A1feu SR
anféaq T U 9 @ B9 =fRul

All Concurrent Audit staff will have working knowledge of computers. Skilled
staff shall have at least qualified Group 2 of the CA intermediate or Groups I
of IPCC (Integrated Professional Competence Course) and undergoing Article

training.

4.4 GO TETORIES U 910 ¥ gUd § b a@RIET gd 96 & ot s
fiaal @ sriag T F IRA RGO Red d@, e d IufRa g
9% Sffad, FRTe S SMAFGAIIR, Al SUfEA 71, AMAR SR AaR
3R 3T 3faHI, HI ft IJufRd B

The Concurrent Auditor agrees that the Audit team shall be present at the RBI,

Shillong on all working days for the working hours of the Bank. Further, also

Saturdays and Sundays and other holidays, if required due to office exigency.

5. A@TURIET BT SHERT Scope of Audit:

5.1 TETIRIET & TR # ffder qxes & srey-a # Ifciiad s & |
=l

The scope of audit will include areas of work as mentioned in Annex- B of the

tender document.
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5.2 §% P SRl B YR W TR R prdes # [y ol & g9u-g9g
R RS § scae & o1 S¢rm S I gl

The functions as specified in the scope and coverage may be enlarged from
time to time depending upon the needs of the Bank without change in

remuneration.

6. WH gRI YdaTid &=/d--¢1 § ¢l 18 Ifiadid, sl Hegrug a1 draryst
Upid &t §, B Heay® GHRT e &1 RUid &1 smawas g1

The firm is required to report the irregularities noticed in sensitive
areas/transactions which are of suspicious or fraudulent nature to the General

Manager (Officer-in charge).

7. oifefen v Rl o AR & A e & Tey F R o g B R

foreR g 37 Amdl #, % & U I8 SeR WiEd § & a8 W8 o,
o 3fod IS, & IR H YRAW TG AUHR GRIE B Jfd B

The auditing firm will be responsible for any omissions or commissions in respect
of any transactions audited. In such a case, Bank reserves the right to report to
the Institute of Chartered Accountants of India for such actions as they may

deem fit.

8. @Rl Warranties:

8.1 gHI! WIS BT B ¢Hd YR W FUled fbar Sem| sifse W
DI Gedh A 3 / Nl & T TRY g Wie 9 Iudsd
TR S| faitg aFea @) gHadt @it dRam § $ig o el g
ElNY

The Concurrent Audit will be on a daily basis. The supporting notes etc. /online

access to records will be made readily available to the audit team. There should

not be any delay in subjecting the financial transactions to Concurrent Audit.

8.2 gHadl dETaRiees FufeRed & Jdy § d Ufa=a oRamoRien S & -
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(a) ®% 3R fachrar Yaq ¥ Faftd ot fa<ia aeA|

(b) it foita o wmadl oiar wien (T Wil gd, Wigpfa IWid 3R
YIAH IWId & WU WA 8) & 4dH 1 aifeu affs & &1 o™
fraraeht ok THIRARR AFes! @) sreudr gRfEa 8wk, e aa-¢H
B gbdl YAYT A 3¢ oty aHeT 31 Wipfd SR YaH & arg
Td vfowrd S 3féa g

(c) THIA! TRaT URlefd &Y YA AT MeU b I e B 100%
S @ § SR Wefid srmy/HaEy i § fRuffa dufe ok Fams
STARAHAISN BT 100% SIATa b1 T g

Concurrent Auditor will undertake 100% audit check in respect of following:

a. All financial transactions relating to staff and vendor payments.

b. All financial transactions should be subjected to Concurrent Audit
(including pre sanction, post sanction and post payment) stage to ensure
conformity to Expenditure Rule of the Bank as well as Statutory &
Regulatory Compliance Certificate (SRCC) norms which requires a
hundred percent check of financial transactions post sanction and also at

the post payment stage to ensure accuracy of transactions

c. The Concurrent Auditor should certify that, they have carried out 100%
check of transactions and there is 100% compliance with the Statutory

and Regulatory requirements prescribed in relevant Statutes/ Rules/ Acts.

9. gfayfd Ws: Hadl el Wiefd db 3R IUb IYBIRAT, HHaRAT, Fe=IeD!
3R Uil @l S gRI &ffde fby U fbdft ot AT & Fdy # iR I
gl (R T4 & Q) Aied) BT & Sy H el ff ya-9@ & fou efagfd
B3 R afgRd §9T @ & fau wewd 8, fored g9, &fd, @, =g,
S T e Yeb, Sl oF DI qHAA! ol Wied @1 HEfaad i &
IRUMRERY fHdfl Yad-g% & HRU 98 Bl IS Ihdl &
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9.1 3FEY Al & IRF WHR T 3= AU WA gRT SIRY faredt oft
AN BT, fafae, femmden &1 Seee; a1

9.2 U ol Ued & Il SR RMAl &1 I a1 IR-AE; an

9.3 HAd! el TRiefd gRT &t T8 ey 3R IR $T Iowio; Al

9.4 THIdT AT URI&® TT 31! 3R ¥ IR U&PR HI ATURdTe! a1 YRaTySgui

P T HA-IP;

Indemnity Clause: The Concurrent Auditor agrees to indemnify and to keep the Bank

and its officers, employees, directors and representatives indemnified for any
omissions or commissions in respect of any transaction audited by them and against
all claims (including third party claims) actions, losses, damages, costs, expenses,
charges including legal expenses which the Bank may suffer or incur on account of any
default, omission or commission on the part of the Concurrent Auditor due to:

9.1 Violations of any applicable laws, regulations, guidelines issued by the

Government or other statutory authorities during the contract period; or

9.2 Breach or non-performance of the terms and conditions of the Concurrent

Auditor; or

9.3 Breach of the representations and warranties made by the Concurrent

Auditor; or

9.4 Negligent or fraudulent act or omission by the Concurrent Auditor; or any

third party for reasons attributable to the Concurrent Auditor.

10. TG T URIEfB U W a1 Toie / UfafAfdl o fodt off g & Raems
d& @ gfagfd Hf Ham SR FHadl T Ried BT I8 Haod g [ g 3o
HiHal / HHARGl B WP T ¥ Yad & & 3961 §F & farw s grar 761
BT SR O oot fonedt oft Jar wdl & Wey T a1 SrgT, Uel SR/Sryar wRief
E 4, 96 & G g1 39D [d%g Dl SNAfe fadig g1 IS e 3,
ol @Il Wed db Bl I gt aral & forw efagfd v o R
HfaS SHIAaH, I1 b d8d 9T T FgH a1 fedt Wt S a1 Hofas &
ot & dgd 817, O 39 IRR & W & ded AR & R et ot afda
GRT ® T8 gdedl 1 dic & URUMRGR™U ¢F BRI THId! QRaTuRied 3O
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FHHARG & TIRHAF SR o < AR & W-TY 39D GRT DI T3 Y- &
forg off @t e ¥ SwerR gl

The Concurrent Auditor shall also keep the Bank indemnified against any claim from
the staff of the Concurrent Auditor or agents /representatives and it shall be the duty
of the Concurrent Auditor to clearly inform their own personnel/staff that they shall
have no claim whatsoever against the Bank and they shall not raise any industrial
dispute, either directly and/or indirectly, with or against the Bank in respect of any of
their service conditions or otherwise. Further, the Concurrent Auditor shall at all times
indemnify the Bank against all claims which may be made under the Workmen'’s
Compensation Act, or rules framed thereunder or under any law or rules of
compensation payable in consequence of any accident or injury sustained by any
person in its employment for the purpose of this agreement. The Concurrent Auditor
shall be solely responsible for the remuneration and other dues to its employees, as

also for omissions/ commissions done by them.

10.1 MR-YBHIBIU: JHA AQIRIYH 59 HIR & &g § 30 Ifdgrdd Sifial

B R B P GRH SHER HI e et big Hf SR, el aur s
& g shEyRReT/SuaR] Mg & day I e arell STHeRT T gdel a1
AYTE FU F YHCIHU fhdl 3 U&HR Dl gl HAM adl U=l 4
SIFCRTIOHIT ST AT AT T URI&®, AR B BT AT HRA Al
Tfaer & o o IRE & W R & U sawad g @ RUfy @
BIeHR Y dfder & R B! Folt qR # iR T §Q w1 SHad
dETRie®, A @ gafaiad SrAfd o fomr foeslt s a1 ad-iab!
TR § a7 3 R & AR &1 7 d USRI SO, 961 UHIRH DI
R M 3R 7 & SHBT YHAHIU S| JHA! aarsierd fudt Mo
TFBR! & TheIHU P IRUMAGEY S& &I g3 8l & a4 b B &fagfd
ST U TATIRIE® §RT IUdad Ml BT UIAH 7 BT didal HT JqM
STE SR §% dAfdar & IHIW & S@ar U fadeuR g8 &fd &1 qman
B YT BIA U DA BT ghaR gl

Non-Disclosure: The Concurrent Auditor shall not disclose directly or

indirectly any information, materials and details of the Bank’s infrastructure /
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systems/ equipment etc., which may come to the possession or knowledge of
the Concurrent Auditor during the course of discharging its contractual
obligations in connection with this agreement, to any third party and shall at all
times hold the same in strictest confidence. The Concurrent Auditor shall treat
the details of the contract as private and confidential, except to the extent
necessary to carry out the obligations under it or to comply with applicable
laws. The Concurrent Auditor shall not publish, permit to be published, or
disclose any particulars of the works in any trade or technical paper or
elsewhere without the previous written consent of the Bank. The Concurrent
Auditor shall indemnify the Bank for any loss suffered by the Bank as a result
of disclosure of any confidential information. Failure to observe the above shall
be treated as breach of contract on the part of the Concurrent Auditor and the
Bank shall be entitled to claim damages and pursue legal remedies, apart from

termination of contract, at its discretion.

AT A@MORIGE 59 HIR & 3 MU THBRI BT Ubctdu 7 fPu
WM & S & JAET d1 & U oo HHaal 9 dafRa ot 3fa
HRATS P TR-UHIHRU 3R Mu-iadl & &g & JHIA ol TWied

T@ 39 R & Ui o1 fadt f sRur ¥ &t T gAEIftg @ W IR

The Concurrent Auditor shall take all appropriate actions with respect to its

employees to ensure that the obligations of non-disclosure of confidential
information under this agreement are fully satisfied. The Concurrent Auditor’s
obligations with respect to nondisclosure and confidentiality will survive the

expiry or termination of this agreement for whatever reason.

@HﬁT/Penalty
Jarsit # ) ft ot a1 foedt +ff Red w® = 7 &3 o R 7

d% fAfaar gWas & ad ok 3@l d Ffigd ©e ¥ (7) & SER
I T WRie® TR JHMT T G Bl

In case of any deficiency in services or any complaint remaining unattended,

the Bank may impose on the Concurrent Auditor penalty as clause number (7)

contained in Terms and Conditions of the tender document.
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PIR B! JHITE: TERMINATION OF AGREEMENT

12. 399 SW [l I 5t qahe & o, 9@ oA Thas iR Ul fadd W,
fo 1 P18 HRU gd R o fHedt gomas & Yo & fafed Aifcw gr1 39
U & R THI B T gHAR giT, afe

Without prejudice to what is contained hereinabove, the Bank shall at its sole and

absolute discretion, be entitled to terminate this agreement forthwith by written notice

without assigning any reason and without payment of any compensation, if

) 4% @ I F (PR gradl @1 whied gR1 Uy et fbar s iRk s
THadl oRaT gl TR S1BRY BN JHId! AT TRied 39 gHSd Bl S
& I & fu ar] H1 # O WA § A1 TABR AT ©, SR/

in the opinion of the Bank (which shall not be called in question by the
Concurrent Auditor and shall be binding on the Concurrent Auditor) the
Concurrent Auditor fails or refuses to implement this agreement to the Bank's

satisfaction, and/or

@) I o|l Wied 39 sreu/fMfaer & et ot Fom iR waf @1 Iwred

BT g, SR/

the Concurrent Auditor commits a breach of any terms and conditions of this

agreement / tender, and/or

M) gHA ARaToRieie B fearferar Siftd fbar ST § a1 9P gRT 3t AFeR)
& T qEST far Srar § a1 afe saTd a1 e ar o ufehdr @ng gl
€ 1 GHadl oRa et @ GURy a1 Iufy & fed of R ¥ R R
fged forar Sar €, iRy
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the Concurrent Auditor is adjudged an insolvent or a compromise is entered by
it with its creditors or if distress or execution or other process is levied upon or
receiver is appointed for any part of the assets or property of Concurrent Auditor,

and/or

7) fpdlt Wt dRU 4, FHadl der e 39 JHII P I8 U AR B I
A & o o § dfa 8 S §, sk

for any reason whatsoever, the Concurrent Auditor becomes disentitled in law to

perform its obligations under this agreement, and/or

3) 9% & fafed yafgied & o uadf duadles a1 I9& Iau™m &
WH@AReR a1 g&e= § &g @ gl

there is any variation in the ownership/ partnership or management of the
Concurrent Auditor or its business without the prior approval in writing of the

Bank to such variation

) 9% frdt Wt T ®H R UeH @ 9F ardll Jaref § IdqY Tl § O 9%
TP Pae AE BT Ay THR Ifdal JHE B Jbal Bl

at any time the Bank is not satisfied with the services provided by the firm, the

Bank may terminate the contract after giving a notice of one calendar month.

13.  f&d RO T 3 R & U s oI A A, gHad! dRamoieman

4D gRI Ao safad a1 39 Tolc JHdH & o gafas & &u 4 a1
3T o ¥ forelt off IR & faw gwer & g

In the event of termination of this agreement for any reason whatsoever, the Concurrent
Auditor /or persons employed by it or its agents shall not be entitled for any sum or

sums whatsoever from the Bank by way of compensation for damages or otherwise.

HYWIAT ARBITRATION
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14, T 9 THIG & §9E o & d&y & a1 39 wHed | ffed a1 39 Id
g arelt fodt off e & ey § a1 Iad uilédt & SifBRY, gl iR Fadadl &
ey ¥ uifidal & ot feddt off I9g o1 faare, wave a1 Uy 33dT 7, 39 AIER™
3R gag iAo, 1996 a1 9 fhelt off qenfies Txied & T & dgd HeaRidl

¥ foru weffa far oo ok ey & fofg / neel & O9a AT et & o
ifad iR STeR! g AERdl &1 M R, ARy, 4Rd 91 39 S@ar T
faare, Aave a1 Uy, afe @3 &, d VA d Iaa aF S iR 38 F[ufvd s
BT JHYBR Dhdd RIANT DI fGTeldl BT BRI

If any dispute, difference or question shall, at any time, arise between the

parties as to the construction of this Agreement or concerning anything herein
contained or arising out of this Agreement or as to the rights, liabilities and
duties of the said parties, the same shall be referred to arbitration under the
provisions of Arbitration and Conciliation Act, 1996 or any Statutory
modification thereof and the decisions of the Arbitrator/ Panel of Arbitrators
shall be final and binding on both the parties. The venue of arbitration shall be
Shillong, Meghalaya, India. Further such disputes, difference or questions, if
any, shall be deemed to have arisen at Shillong and only courts in Shillong shall

have jurisdiction to determine the same.

15.  PARE W Afgarst & N9 IafisT Reym™, Ry iR faron siféfam,
2013 fAFIT & UIaYUT BT SguTad

Abiding by the provisions of Sexual Harassment of Women (Prevention,

Prohibition and Redressal) Act, 2013 at workplace:
15.1 ‘ST R ARt & 99 Idisd Risym, ARy R faron sifdfyay,

2013 ATT & wayEl & gof SFUeH &1 StReId I ke I JHEadr
AATRYeE HT Bl S & IR & iR o ot st & favg aF
SdieT @t et Rema ot R & guadl caiies gr1 wfed siaie
Rrera Iffa & IHe Rerd oo & ol Iad siftfm & sfarfd Rerd
& Iy & wHad deies Igfud HRars g B
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The Concurrent Auditor shall be solely responsible for full compliance with the
provision of ‘Sexual Harassment for women at workplace (Prevention, Prohibition
& Redressal) Act, 2013’. In case of any complaint of sexual harassment against
its employee within the premises of the Bank, the complaint will be filed before
the Internal Complaints Committee constituted by the Concurrent Auditor. The
Concurrent Auditor shall ensure appropriate action under the said Act in respect

of the complaint.

15208 / HUl & fordt difsa sl ¥ do & fodt siadt & favg ura a=

Il gt e &1 I3H 9% gRT Tied &st Rrerma aifa grR for
STQ |

Any complaint of sexual harassment from any aggrieved employee of the Firm/

Company against any employee of the Bank shall be taken cognizance of by the
Regional Complaints Committee constituted by the Bank.

15.39Had AETORIET HH / SO & HHARG B Afawddr &1 Rufd & Y feg

oM & fau smawue efayfd & fow guadl dramaderd IARerl BN, IeTreRur
¥ foru afe gradl Saan wd / U & B HHARY gR1 @) TS AN

IO 8 O @ ) 9 HHAR B & F gl Aifge g4l

The Concurrent Auditor shall be responsible for any monetary compensation that
may need to be paid in case the incident involves the employee of the Concurrent
Audit Firm/ Company, for instance any monetary relief to Bank’s employee, if
sexual violence by the employee of the Concurrent Audit Firm/ Company is

proved.

15.4 PRI IR T IdeT adl Jafdd AHG & JoU H 309 HHamal &1 Riféa
HH B TSR THadl aemies 3t gift

The Concurrent Auditor shall be responsible for educating its employees about

prevention of sexual harassment at workplace and related issues.
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UGS AWIURIS 30 39 HHATRE! Pt Ui 3R 3T et o B Iuas

AT g §p IRR & &89 W) & [/ g

The Concurrent Auditor shall provide a complete and updated list of its employees

who are deployed within the Bank’s premises.

for 39 faer &1 IHadT oaT Uked GRT Uel AT § SR 9Hdd! okl URIed gRI
T RE q IHS A B

That this Contract have been read by the Concurrent auditor and fully understood

by the concurrent auditor.

gfe  gAIdl o
Gllafh Th GG
7 W ardr ST
g

If the

Concurrent Auditor is
a Partnership or a

Proprietary concern

forgs Wieg # o9& SR gHadl dW@IWiEg®d 7 39 W SR al
Siide ufadl W 9% SW fAafed 37 sk af &t eue gwer
fpu §

IN WITNESS WHEREOF the Bank and the Concurrent Auditor

have set their respective hands to these presents and two

duplicates hereof the day and year first herein above written.

gfe wHadl o
Wefd T DU §
If the
Concurrent

Auditor is a

Company

forad a1eg & d& = oo fafiad wiied fieRt & A 9
3 R 3R 3$! 3R ¥ Fwifed &1 9 aredl Ia a& uferdl W
T W fafed fam ik af &1 gEaer o § ok wwadf dwr
Wieid 3 AT I X B T Bl

IN WITNESS WHEREOF the Bank has set its hands to these
presents through its duly authorized official and the Concurrent
Auditor has caused its common seal to be affixed hereunto and the

said two duplicates hereof to be executed on its behalf, the day and

year first hereinabove written.
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H/eH TAgaRT HHANGl & dd- &I WY 396 db @d § Tisume! & Aread § fqalka
TR & U 3R SWIgd S & WY T TIsUWHe! & Hd ¥ §AR! B/ &I fdu
M ard YaE W WeR axa & e 9ghd § ok g &xd g

I/lwe hereby agree and confirm to disburse the salary of the employees through NEFT
directly into their Bank account and also accept the payment in respect of the above

works, if awarded to our Firm/Company, through NEFT.

&R TS

Signature Clause:

SIGNED AND DELIVERED by Reserve Bank of India, Shillong

A 3R TeH)
(Name and Designation)

P! IulUfd H gxer foed T
reft -

In the presence of -
Witnesses —

1.

Udl Address

Udl Address
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SIGNED AND DELIVERED by
SRT geaieia Ud ggq
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Schedule of Tender

Note: This is a limited tender enquiry through MSTC portal. Only Category- I/ lll CA

firms of State of Meghalaya are eligible to participate in this Tender. Bidders are

advised to first visit “Tenders” link on our website https://www.rbi.org.in to check their

eligibility. Eligible firms wishing to apply should register themselves with MSTC Portal

(https://www.mstcecommerce.com) and apply online only.

A. | e-Tender no E-Tender Number
RBI/SHILLONG REGIONAL OFFICE/HRMD/1/25-
26/ET/551

B. | Name of Tender E-Tender for appointment of Concurrent Auditor
from December 01, 2025 to September 30, 2026
by Reserve Bank of India, Shillong

C. | Mode of Tender e-Procurement System (Online Part | — Technical
Bid and Part Il - Financial Bid through
www.mstcecommerce.com)

D. | Date of Notice Inviting e- October 13, 2025, 12:00 PM

Tender available for
download on RBI website

E. | Date of Pre-Bid meeting October 16, 2025, 3:00 PM

F. | Venue of Pre-Bid meeting | 3™ floor, Reserve Bank of India Bank of India,
BSNL Bhawan, Shillong — 793001.

G. | Estimated value of tender | Minimum %5.66 Lakh (including all costs and
including GST) @ %47,200/- per month (including
all costs and including GST)

H. | Earnest Money Deposit $12,328/- (2% of Estimated Cost) [To be
deposited through NEFT in favor of Reserve Bank
of India, Shillong in the A/c No.-8714295, IFSC —
RBISOSLPAO1 (5" and 10" digit is zero)
mentioning your Name/ Company Name/ Name
of Tender in NEFT transaction remarks]

Micro and Small Enterprises having Udyam
registration number (Udyog Aadhar
Memorandum number) are exempted.
I. | Performance Bank 5% of Estimated value of tender to be submitted
Guarantee by the successful bidder)
J. | Transaction fees Payment of Transaction fee as mentioned in the

MSTC portal through MSTC payment gateway
through/ NEFT/ RTGS in favour of MSTC Ltd. or
as advised by M/S MSTC Ltd. Please do not
transfer the transaction fee to the Reserve Bank
of India, Shillong. The fees charged by MSTC
needs to be borne by the bidder only. Fees
charged by MSTC Ltd. will not be refunded by the
Bank in any case.




K. | Date of publication of | October 17,2025
minutes of the pre-bid
meeting on RBI website

L. | Last Date of Submission of | On or before 12:00 PM of November 03, 2025.
EMD
M. | Date of Starting of online | October 13, 2025, 12:00 PM onwards
submission of e-Tender
(Technical Bid and
Financial Bid) at
www.mstcecommerce.com
N. | Last date of availability of | November 03, 2025, 12:00 PM
e-Tender on website
O. | Date & time of closing of | November 03, 2025, 12:00 PM
online submission of e-
Tender (Technical Bid and
Financial Bid)

P. | Date and time of opening | November 03, 2025, 03:00 PM
of Part—I (Technical Bid)
Q. | Date of opening of Part-ll | Part-1l (Financial Bid) will be opened electronically
(Financial Bid) of only those bidder(s) whose Part-I (Technical
Bid) is found acceptable by RBI, Shillong. Such
bidder(s) will be intimated regarding date of
opening of Part-Il (Financial Bid) through valid
email given by them.

“This notice is being published for information only and is not an open invitation to
quote in this limited tender. Participation in this tender is by invitation only and is limited
to the selected Procuring Entity’s enlisted firms. Unsolicited offers are liable to be
ignored. However, firms who desire to participate in such tenders in future may apply

for enlistment with RBI as per procedure.”
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E-Tender for appointment of Concurrent Auditor from December 01, 2025 to
September 30, 2026 by Reserve Bank of India, Shillong

Reserve Bank of India (RBI),Shillong (hereinafter referred to as the "Bank”) invites for E-
Tenders (on or before 12:00 PM, November 03, 2025) under Two — Bid system (Technical
& Financial Bid) for Appointment of Concurrent Auditor for the period December 01, 2025
to September 30, 2026 for RBI, Shillong, with the provision of reappointment for a
maximum of two more years, one year at a time, subject to satisfactory performance under

a system of appraisal at the end of the contract period by the Bank.

The Tender process will be executed through the e-Tendering portal of MSTC Ltd.

(https://www.mstcecommerce.com/). Interested tenderers must register themselves with

MSTC Ltd. through the aforementioned website to participate in the tendering process.
Tenders submitted only through the portal, will be accepted for the captioned process.
Tenders, if received (in any mode) after the said date and time, will not be accepted by the
Bank. For Tender documents details please visit “Tender Section” on our website

https://www.rbi.org.in or the MSTC portal.

The Tenderer should check the above website /e-portal for any Amendment /Corrigendum
/Clarification before submitting the bid. The Bank shall have the right to cancel, modify the
Tender and extend the deadline for submission of Tender. Further, the Bank reserves the
right to accept any Tender, either in full or in part and to reject any or all the Tenders without

assigning any reason thereof.

General Manager (Officer-in Charge)
RBI, Shillong
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Schedule of Tender
Note: This is a limited tender enquiry through MSTC portal. Only Category- I/ lll CA firms
of State of Meghalaya are eligible to participate in this Tender. Bidders are advised to first

visit “Tenders” link on our website https://www.rbi.org.in to check their eligibility. Eligible

firms wishing to apply should register themselves with MSTC Portal

(https://www.mstcecommerce.com) and apply online only.

A. | e-Tender no E-Tender Number
RBI/SHILLONG REGIONAL OFFICE/HRMD/1/25-
26/ET/551

B. | Name of Tender E-Tender for appointment of Concurrent Auditor from

December 01, 2025 to September 30, 2026 by
Reserve Bank of India, Shillong

C. | Mode of Tender e-Procurement System (Online Part | — Technical Bid
and Part Il - Financial Bid through
www.mstcecommerce.com)

D. | Date of Notice Inviting e- | October 13, 2025, 12:00 PM

Tender  available for
download on RBI website
Date of Pre-Bid meeting October 16, 2025, 3:00 PM

Venue of Pre-Bid meeting | 3™ floor, Reserve Bank of India Bank of India, BSNL
Bhawan, Shillong — 793001.

G. | Estimated value of tender | Minimum %5.66 Lakh (including all costs and
including GST) @ 47,200/- per month (including all
costs and including GST)

H. | Earnest Money Deposit 12,328/ (2% of Estimated Cost) [To be deposited
through NEFT in favor of Reserve Bank of India,
Shillong in the A/c No.-8714295, IFSC -
RBISOSLPA01 (5" and 10" digit is zero) mentioning
your Name/ Company Name/ Name of Tender in
NEFT transaction remarks]

m

Micro and Small Enterprises having Udyam
registration number (Udyog Aadhar Memorandum
number) are exempted.

I. | Performance Bank | 5% of Estimated value of tender to be submitted by
Guarantee the successful bidder)
J. | Transaction fees Payment of Transaction fee as mentioned in the

MSTC portal through MSTC payment gateway
through/ NEFT/ RTGS in favour of MSTC Ltd. or as
advised by M/S MSTC Ltd. Please do not transfer the
transaction fee to the Reserve Bank of India,
Shillong. The fees charged by MSTC needs to be
borne by the bidder only. Fees charged by MSTC Ltd.
will not be refunded by the Bank in any case.
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K. | Date of publication of | October 17, 2025
minutes of the pre-bid
meeting on RBI website

L. | Last Date of Submission of | On or before 12:00 PM of November 03, 2025.
EMD
M. | Date of Starting of online | October 13, 2025, 12:00 PM onwards
submission of e-Tender
(Technical Bid and
Financial Bid) at
www.mstcecommerce.com
N. | Last date of availability of | November 03, 2025, 12:00 PM
e-Tender on website
O. | Date & time of closing of | November 03, 2025, 12:00 PM
online submission of e-
Tender (Technical Bid and
Financial Bid)

P. | Date and time of opening | November 03, 2025, 03:00 PM
of Part—I (Technical Bid)
Q. | Date of opening of Part-ll | Part-1l (Financial Bid) will be opened electronically of
(Financial Bid) only those bidder(s) whose Part-1 (Technical Bid) is
found acceptable by RBI, Shillong. Such bidder(s)
will be intimated regarding date of opening of Part-II
(Financial Bid) through valid email given by them.

“This notice is being published for information only and is not an open invitation to quote
in this limited tender. Participation in this tender is by invitation only and is limited to the
selected Procuring Entity’s enlisted firms. Unsolicited offers are liable to be ignored.
However, firms who desire to participate in such tenders in future may apply for enlistment

with RBI as per procedure.”
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E-Tender for appointment of Concurrent Auditor from December 01, 2025 to
September 30, 2026 by Reserve Bank of India, Shillong

E-Tender Number RBI/SHILLONG REGIONAL OFFICE/HRMD/1/25-26/ET/551
Reserve Bank of India (RBI), Shillong (hereinafter referred to as the "Bank”) invites for E-
Tenders (on or before 12:00 PM, October 13, 2025) under Two — Bid system (Technical &
Financial Bid) for Appointment of Concurrent Auditor for the period December 01, 2025 to
September 30, 2026 for RBI, Shillong, with the provision of reappointment for a maximum
of two more years, one year at a time, subject to satisfactory performance under a system

of appraisal at the end of the contract period by the Bank.

The Tender process will be executed through the e-Tendering portal of MSTC Ltd.

(https://www.mstcecommerce.com/). Interested tenderers must register themselves with

MSTC Ltd. through the aforementioned website to participate in the tendering process.
Tenders submitted only through the portal, will be accepted for the captioned process.
Tenders, if received (in any mode) after the said date and time, will not be accepted by the
Bank. For Tender documents details please visit “Tender Section” on our website

https://www.rbi.org.in or the MSTC portal.

The Tenderer should check the above website /e-portal for any Amendment /Corrigendum
/Clarification before submitting the bid. The Bank shall have the right to cancel, modify the
Tender and extend the deadline for submission of Tender. Further, the Bank reserves the
right to accept any Tender, either in full or in part and to reject any or all the Tenders without

assigning any reason thereof.

Place: Shillong General Manager (Officer-in Charge)
Date: October 13, 2025 RBI, Shillong
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DISCLAIMER

Reserve Bank of India, Shillong, has prepared this document to give background
information on the contract to the interested parties. While RBI has taken due care in
preparation of the information contained herein and believe it to be in order, neither RBI
nor any of its authorities or agencies nor any of their respective officers, employees,
agents, or advisors give any warranty or make any representations, express or implied as
to the completeness or accuracy of the information contained in this document or any

information which may be provided in association with it.

The information is not intended to be exhaustive. Interested parties are required to make
their own inquiries and respondents will be required to confirm in writing that they have
done so and they do not rely only on the information provided by RBI in submitting the e-
Tender. The information is provided on the basis that it is non — binding on RBI or any of
its authorities or agencies or any of their respective officers, employees, agents or

advisors.

RBI reserves the right not to proceed with the Contract or to change the configuration of
the contract, to alter the timetable reflected in this document or to change the process or
procedure to be applied. It also reserves the right to decline to discuss the matter further
with any party expressing interest. No reimbursement of cost of any type will be paid to

persons or entities expressing interest.
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Important Instructions Regarding E-Tender

This is an e-procurement event of Reserve Bank of India (RBI), Shillong. The e-

procurement service provider is MSTC Limited.

Interested tenderers are requested to read and understand the Notice inviting e-Tender

and subsequent Corrigendum, if any, before submitting your online tender.
A) Registration:

The process involves bidder’s registration with MSTC e-procurement portal which is free
of cost. Only after registration, the bidder(s) can submit his/ their bids electronically.
Electronic bidding for submission of Technical Bid will be done over the internet. The bidder
should possess Class Il signing type digital certificate. Bidders are to make their own
arrangement for bidding from a personal computer/ laptop connected with Internet. MSTC
is not responsible for making such arrangements. (Bids will not be recorded without Digital

Signature).

SPECIAL NOTE:
THE TECHNICAL BID HAS TO BE SUBMITTED ONLINE at www.mstcecommerce.com.

a) Bidders are required to register themselves online with MSTC Portal at

www.mstcecommerce.com — e-Procurement—PSU / Govt. Depts— Select RBI Logo—

Register as Vendor by filling up details and creating own user id and password— Submit.

b) Bidders will receive a system generated mail confirming their registration in their email

which has been provided during filling the registration form.

c) In case of any clarification, please contact RBI/ MSTC, before the scheduled time of E-

Tender.
Contact person (MSTC Ltd):

MSTC Technical Help Desk — 07969066600 (for system settings)

SI. Contact Person E-mail Phone no. Technical
No. Support
1 | Shri Prashant pchitranjan@mestcindia.co.in / 85928882866 | 0361 -
Chitranjan, ghyopn2@mstcindia.in 2221199
Manager
2 | Shri Debayan Kar, | ghyopn3@mstcindia.in 9831149790
AM
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3 | Shri Srajan Gupta, | ghyopn1@mstcindia.in 9690044570
MT

Contact person (Reserve Bank of India, Shillong):

Sl.No. Name Contact Email
1 Shri Priya Prawas Ranjan 0364- ppranjan@rbi.org.in
2 Shri Abhinav Verma 2501841 abhinavverma@rbi.org.in
3 Shri Abhinav Barman abhinavverma@rbi.org.in

B) System Requirements

Windows 7 or above Operating System

IE-7 and above Internet Explorer

Signing type digital signature

Latest updated JRE 8 (x86 Offline) software to be downloaded and installed in the

system

o 0 T o

e. To disable “Protected Mode” for Digital Signature Certificate (DSC) to appear in the
signer box following settings may be applied.
» Tools => Internet Options => Security => Disable protected Mode if enabled

- i.e., Remove the tick from the tick box mentioning “Enable Protected Mode”.
Other Settings:

» Tools => Internet Options => General => Click on Settings under “browsing
history/ Delete Browsing History” => Temporary Internet Files => Activate
“Every time | Visit the Webpage”.

» To enable ALL active X controls and disable ‘use pop up blocker’ under Tools
— Internet Options — custom level (Please run IE settings from the page

https://www.mstcecommerce.com once).

C) Process of E-tender

1. The Technical Bid and the Financial Bid shall have to be submitted online at

https://www.mstcecommerce.com/eprochome/rbi. Tenders will be opened

electronically on specified date and time as given in the tender.
2. All entries in the tender should be entered in online technical & financial formats

without any ambiguity.
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3. Special note towards transaction fee:

The Bidders shall pay the transaction fee using “Transaction Fee Payment” Link
under “My Menu” in the vendor login. The Bidders have to select the particular
tender from the event dropdown box. The bidder shall have the facility of making
the payment either through NEFT or Online Payment. On selecting NEFT, the bidder
shall generate a challan by filling up a form. The bidder shall remit the transaction
fee amount as per the details printed on the challan without making any change in
the same. On selecting Online Payment, the bidder shall have the provision of
making payment using its Credit/ Debit Card/ Net Banking. Once the payment gets
credited to MSTC’s designated bank account, the transaction fee shall be auto

authorized, and the bidder shall be receiving a system generated mail.
Transaction fee is non-refundable

The bidder will not have the access to online e-Tender without making the payment
towards transaction fee.
NOTE: Bidders are advised to remit the transaction fee well in advance before the
closing time of the event so as to give themselves sufficient time to submit the bid.
4. Information about tender/ corrigendum uploaded shall be sent by email only
during the process till finalization of tender. Hence, the bidders are required to
ensure that the corporate email-id provided is valid and updated at the time of
registration of bidders with MSTC. Bidders are also requested to ensure validity
of their DSC (Digital Signature Certificate).
5. E-Tender cannot be accessed after the due date and time mentioned in the
Notice inviting e-Tender (NIT).
6. Bidding in E-tender
a. Bidders(s) need to submit necessary Earnest Money Deposit (EMD), Tender
fees (if any) and Transaction fees (If any) to be eligible to bid online in the e-
Tender. Tender fees and Transaction fees are non-refundable. No interest will
be paid on EMD. EMD of the unsuccessful bidder(s) will be refunded by the
Tender inviting authority.
b. The process involves Electronic Bidding for submission of Technical and
Financial Bid.
c. The bidder(s) who have submitted transaction fee can only submit their

Technical Bid and Financial Bid through internet in MSTC website
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www.mstcecommerce.com —Common Portal — Vendor Login — Register —

My menu— Auction Floor Manager — live event —Selection of the live event.

d. The bidder should allow running JAVA application. This exercise has to be done
immediately after opening of Bid floor. Then they have to fill up Common
terms/Commercial specification and save the same. After that click on the
Technical bid, if this application is not run, then the bidder will not be able to
save/submit his Technical bid.

e. After filling the Technical Bid, bidder should click ‘save’ for recording their
Technical bid. Once the same is done, the Financial Bid link becomes active
and the same has to filled up and then bidder should click on “save” to record
their Financial bid. Then once both the bids have been saved, the bidder can
click on the “Final submission” button to register their bid.

f. Bidders are instructed to use Attach Doc button to upload documents. Multiple
documents can be uploaded.

g. In all cases, bidder should use their own ID and Password along with Digital
Signature at the time of submission of their bid.

h. During the entire e-Tender process, the bidders will remain completely
anonymous to one another and also to everybody else.

i. The e-Tender floor shall remain open from the pre-announced date & time and
for as much duration as mentioned above. All electronic bids submitted during
the e-Tender process shall be legally binding on the bidder. Any bid will be
considered as the valid bid offered by that bidder and acceptance of the same
by the Tender inviting authority will form a binding contract between Tender
inviting authority and the Tenderer for execution of work.

j- Itis mandatory that all the bids are submitted with Digital Signature Certificate,
otherwise the same will not be accepted by the system.

k. Buyer reserves the right to cancel or reject or accept or withdraw or extend the
tender in full or part as the case may be without assigning any reason thereof.

I. No deviation of the terms and conditions of the tender document is acceptable.
Submission of bid in the e-Tender floor by any bidder confirms his acceptance
of terms & conditions of the tender.

m. Any order resulting from this e-Tender shall be governed by the terms and

conditions mentioned therein.
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n. The Tender inviting authority has the right to cancel this e-Tender or extend the
due date of receipt of bid(s) without assigning any reason thereof.

0. No deviation to the technical and commercial terms & conditions are allowed.

p. Submission of bid in the e-Tender floor by any bidder confirms his acceptance
of terms & conditions for the tender. Any order resulting from this tender shall
be governed by the terms and conditions mentioned therein. The tender inviting
authority has the right to cancel this e-Tender or extend the due date of receipt
of bid(s) without assigning any reasons thereof.

g. The bid will be evaluated based on the filled-in technical & financial formats.

r. The documents uploaded by bidder(s) will be scrutinized. In case any of the
information furnished by the bidder is found to be false during scrutiny, EMD of
defaulting bidder(s) will be forfeited. Punitive action including suspension and
banning of business can also be taken against defaulting bidders.

s. Bidders are requested to read the vendor guide and see the video in the page

https://www.mstcecommerce.com/eprochome/rbi/ to familiarize them with the

system before bidding.
7. Any order resulting from this tender shall be governed by the terms and conditions

mentioned therein.
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NOTICE INVITING TENDER
(Only through e-procurement)

E-Tender for appointment of Concurrent Auditor from December 01, 2025 to
September 30, 2026 by Reserve Bank of India, Shillong

E-Tender Number RBI/SHILLONG REGIONAL OFFICE/HRMD/1/25-26/ET/551
Reserve Bank of India (RBI), Shillong (hereinafter referred to as the "Bank”) invites for E-

Tenders (on or before 12:00 PM, November 03, 2025) under Two — Bid system (Technical
& Financial Bid) for Appointment of Concurrent Auditor for the period December 01, 2025
to September 30, 2026 for RBI, Shillong, with the provision of reappointment for a
maximum of two more years, one year at a time, subject to satisfactory performance under

a system of appraisal at the end of the contract period by the Bank.

The Tender process will be executed through the e-Tendering portal of MSTC Ltd.

(https://www.mstcecommerce.com/). Interested tenderers must register themselves with

MSTC Ltd. through the aforementioned website to participate in the tendering process.
Tenders submitted only through the portal, will be accepted for the captioned process.
Tenders, if received (in any mode) after the said date and time, will not be accepted by the
Bank. For Tender documents details please visit “Tender Section” on our website

https://www.rbi.org.in or the MSTC portal.

The Tenderer should check the above website /e-portal for any Amendment /Corrigendum
/Clarification before submitting the bid. The Bank shall have the right to cancel, modify the
Tender and extend the deadline for submission of Tender. Further, the Bank reserves the
right to accept any Tender, either in full or in part and to reject any or all the Tenders without

assigning any reason thereof.

Place: Shillong General Manager (Officer-in Charge)
Date: October 13, 2025 RBI, Shillong
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TENDER NOTICE!/ Instruction for bidders

E-Tenders are invited under Two-Bid system from Category- Il, lll Concurrent Audit Firms
registered with ICAI for State of Meghalaya for Appointment of Concurrent Auditor for
the period December 01, 2025 to September 30, 2026 for Reserve Bank of India (RBI),
Shillong with the provision of reappointment for a maximum of two more years, one
year at a time, subject to satisfactory performance under a system of appraisal at

the end of the contract period by RBI, Shillong.

1. The intending bidders should refer scope of work, terms and conditions of the tender

before submitting the bid.

2. Before submitting the tender, the bidders may satisfy themselves as to the eligibility
and other criteria prescribed therein. It may also be noted that the terms and conditions
specified herein are indicative in nature and the same shall not restrain the Bank from
imposing or requiring the bidder to agree upon such further or other terms and
conditions at the time of executing the agreement with the successful bidder, or to
alter, modify or omit the terms and conditions contained herein, as are considered
necessary for the due and proper execution of the work to be awarded under this

tender.

3. Corrections, if any, in the quotation shall be duly authenticated with full signature of

authorized person.
4. Bidder/authorized signatory of the bidder shall sign on each page of the tender.

5. In the first stage, the Technical Bid (Part-1) will be opened on November 03, 2025,
03:00 PM at RBI, Shillong. The bid of any bidder who has not complied with one or
more of the conditions prescribed in the terms and conditions will be summarily
rejected. Subsequently, the selected technical bids will be evaluated as per the
methodology given in the tender document. Decision in this regard will be at the sole

discretion of the Bank.

6. The Financial Bid (Part-1l) of only those bidders, who have been short-listed in first
stage will be opened. The bidders who have been short-listed will be intimated

regarding date and time of opening the financial bids.
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. No deviations/ conditions shall be stipulated by the Concurrent Auditor in both

technical and financial bids. Conditional tenders will not be accepted and will be

summarily rejected.

. Tender would remain open for acceptance for 90 days from the date of opening

Technical Bid (Part-l) of the tender or till the date of finalization of tender, whichever is

earlier.

. Falsification/ suppression of information shall lead to disqualification of the bidder/

cancellation of contract even after award of work during the currency of the contract.

. Canvassing or offer of an advantage or any other inducement by any person with a
view to influencing acceptance of a bid will be an offence under relevant laws as
applicable in the matter. Such action will result in the rejection of bid, in addition to

other punitive measures.

The Bank is not bound to accept the lowest tender and reserves the right to accept
either in full or in part any tender or to reject any or all the tenders received without

assigning any reason thereof.

In case the bidder has any doubt about the meaning of anything contained in the
Tender document, he / she shall seek clarification from HRMD, RBI Shillong not later
than ten days before submitting his bid. Any such clarification, together with all details
on which clarification had been sought, will also be forwarded to all bidders without
disclosing the identity of the bidder seeking clarification. All communications between
the bidder and the department shall be carried out in writing. Except for any such
written clarification by the Bank which is expressly stated to be an addendum to the
tender document issued by HRMD, RBI Shillong, no written or oral communication,
presentation or explanation by any other employee of the Bank shall be taken to bind

or fetter the Bank under the contract.
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TENDER DOCUMENT — CONTENTS

. The Tender Invitation Document has been prepared for the purpose of inviting

tenders for Appointment of Concurrent Auditor for the period December 01, 2025 to
September 30, 2026 by Reserve Bank of India (RBI), Shillong. The tender document

comprises of:

Form 1 (Technical Bid Form)

. Form 2 (Financial Bid Form)

(
(

iii. Form 3 (Details of Full Time Partners)

iv. Form 4 (Details of Full Time Employed CA)
(

Form 5 (Details of the Experience of the Firm in Banks/RBI Audits)
Eligibility Criteria
Evaluation Criteria (with Annex | & |l)

Terms and Conditions

ix. Undertaking (Annex-A)

Synopsis for Auditor (Annex-B)
Supporting Documents (Annex-C)

Draft Agreement (Annex-D)

. The bidder is expected to examine all instructions, forms, terms and conditions in

the tender document. Failure to furnish all information required by the tender
document or submission of a tender not substantially responsive to the tender
document in every respect will be at the bidder’s risk and may result in rejection of
his/her/their bid.

The bidder shall not make or cause to be made any alteration, erasure or

obliteration to the text of the Tender document.
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Form-1: Application for appointment as Concurrent Auditor: Technical Bid Form

Name of the CA firm

Constitution

Complete Postal Address with PIN Code

Number and places of branches of CA firm, if any

Mobile Number

Telephone Number

Email Address

© N o g B W N =

Date of establishment of the CA firm

[Documentary evidence may be submitted]

Firm Registration Number with ICAI

[Documentary evidence may be submitted]

10.

Unique Code Number - RBI

11.

Firm’s RBI Category

12.

GST Number
[Copy of the GST Registration may be submitted]

13.

Permanent Account Number (PAN)
[Copy of the PAN may be submitted]

14.

Whether currently under cooling period for RBI Concurrent Audit?

15.

Whether previously worked as Statutory Central /Branch /

Concurrent Auditor in RBI?

16.

Name and membership number of the Full Time Fellow Charted
Accountants (FCAs) Partners who were exclusively associated
with the firm throughout the calendar year immediately preceding
the year of empanelment.

[Details of the partners may be provided in the Form-3]

17.

Name and membership number of the full time CA partner who
were exclusively associated with the firm for more than five years
and upto seven years.

[Details of the partners may be provided in the Form-3]

18.

Name and membership number of the full time CA partner who
were exclusively associated with the firm for more than seven

years and upto 10 years.
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[Details of the partners may be provided in the Form-3]

19.

Name and membership number of the full time CA partner who
were exclusively associated with the firm for more than 10 years.

[Details of the partners may be provided in the Form-3]

20.

Name and membership number of the qualified CAs employed in
the firm.
[Details of the CA employed may be provided in the Form-4]

21.

Average of annual turnover of previous three years of the firm
from Audit Services only (as distinct from other activities e.g.
consultancy).

[Documentary evidence may be submitted]

22.

Number of Skilled Staff in the firm (Group 2 of CA Intermediate or

above)

23.

Number of completed years of experience of the CA firm in bank
audits as Concurrent Auditors /Statutory Central/ Branch Auditor.
[Details of bank audit experience may be provided in the
Form-5]

24.

Name and membership number of Full Time Partners having eight

or more years of Bank Statutory Audit Experience.

25.

Details of previous experience in RBI Audits as Concurrent
Auditor/Statutory Central/ Branch Auditors.

26.

Name and membership number of Full Time CA Partners who
have acquired additional qualifications.

[Details of the additional qualifications may be provided in
the Form-3]

27.

Whether the CA firm or any of its CA partners were reprimanded
by National Financial Reporting Authority (NFRA) in the previous
three years?

If yes, the detail thereof may be provided.

28.

Whether the CA firm or any of its CA partners were reprimanded
by Quality Review Board in the previous three years?

If yes, the detail thereof may be provided.
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29.

Whether the CA firm or any of its CA partner/s and/or any of the
CA employee/s of the firm was/were held guilty of professional
misconduct during the previous five years under the Chartered
Accountants Act 19497

If yes, the detail thereof may be provided.

30.

Whether the CA firm had refused to take up the assigned
concurrent audit or left the concurrent audit assigned to it by RBI
before completion of stipulated three years period, in the previous
three years?

If yes, the details thereof may be provided.

31. | Have you currently applied for appointment as Concurrent Auditor
in any other RBI Office/Department? If yes, details thereof
32. | Any other relevant information, the firm wishes to indicate.

I/We declare as under:

(1) I/We confirm that the information furnished above is true and correct and we have not

been de-panelled / Blacklisted by any organization in the past and we fulfil all the conditions

of eligibility for appointment with RBI as a Concurrent Auditor. If Bank finds the details

provided by us above are incorrect / not true at a later date, then the appointment may be

cancelled.

(2) I/We have read the terms and conditions stipulated for appointment as Concurrent

Auditors of the Bank and I/We also understand that the Bank has reserved its right to

accept or reject the application without assigning any reasons.

Place:

Date:

Signature of Authorised Signatory with

the Seal of the CA Firm
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Form-2: Application for appointment as Concurrent Auditor: Financial Bid Form

Name of the CA firm
Complete Address
Monthly remuneration for carrying our

concurrent audit in RBI (including all costs and
excluding applicable taxes) (Amount in Rupees

- in words and figures)

Place: Signature of Authorised Signatory with
Date: the Seal of the CA Firm
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Form-3: Details of Full Time Partners

Name of Date of Date | Members Other Number of
the Full awarding of hip Qualifications * years of
Time joining | Number experience
Partners | ACA | FCA | of the in Bank
firm Statutory
Audit

*Indicate only if the partner has acquired the following
qualifications Additional qualification

From
Diploma in Information Systems (DISA) ICAI
Certified Information System Auditor (CISA) ISACA, USA
Certified Public Accountant (CPA) AICPA, USA
Certified Internal Auditor (CIA) 1A, USA
Certified Fraud Examiner (CFE) ACFE, USA.
(i) IND AS (ii) Forensic Accounting and Fraud Prevention (iii) ICAI

Public Finance & Government Accounting (iv) Concurrent audit of
Banks (v) Anti Money Laundering Law (vi) Forex and Treasury
Management (vii) Goods and Service Tax
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Name of the
employed CA

Date of
joining the
firm

Membership
Number

Other
Qualifications

Experience
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Form-5: Details of the Experience of the Firm in Banks/RBI Audits

Type of Audit *

Name of the Bank

Branch/ Office

Experience of the
Firmin
Banks/RBI Audits
(from/to date)

* Statutory Central / Statutory Branch / Concurrent Audit
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VL. Eligibility Criteria

The Bank invites e-Tenders under Two — Bid system (Technical & Financial Bid) for

Appointment of Concurrent Auditor for the period December 01, 2025 to September 30,
2026 for RBI, Shillong.

1.

The applicant firm should be a Category-Il/IV Concurrent Audit firm registered with

ICAI for State of Meghalaya to be eligible for appointment as Concurrent Auditor.

. The minimum monthly remuneration will be Rs.47, 200/- (Rupees Forty Seven

thousand two hundred) inclusive of all costs and inclusive of GST.

. The applications indicating less than the minimum monthly remuneration will be

rejected.

. The documentary evidence must be uploaded with respect to each criterion. The type

of documents have been listed in Annex-C. The eligibility of the firm will be decided on
the basis of the documents uploaded by the firm. If the required documents are not
uploaded by the bidders, the bids submitted by the bidder concerned will be rejected

and not processed further.

. Please note that the Firms which are currently Statutory/ Statutory Branch Auditors/

Concurrent Auditors of RBI and those firms which have conducted such audits in RBI
in the past but at least two years have not elapsed since the completion of such
assignment as on September 30, 2025 are NOT eligible.

. The firm or no partner should have been subjected to any disciplinary proceedings

initiated by the ICAL.

. The firm or partners of the firm should not have been debarred or blacklisted by any

Government / Semi—Government organization/ Institution in India or abroad.
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VII. Evaluation Criteria

. The appointment methodology comprises a two-stage process, involving technical and
financial bidding, with separate evaluation for the two stages and a qualifying criterion
in the technical evaluation. Bidders must note that a two-stage procedure will be
adopted in evaluating the bids with the technical evaluation being completed prior to
opening of financial bids.

. Firms securing 60 or more marks (out of 100) in technical bid only will be eligible for the
next stage of financial evaluation.

. Technical Bids of applicants will be evaluated based on the eligibility criteria as
mentioned earlier, after scrutinizing all the relevant documents as sought from the
bidders and as per the methodology given below in Annex- 1.

. Quality, competence, and reliability of the firm is of paramount importance in this tender.

The decision of appointment would be made as under:
i.The Bank shall notify those bidders whose proposals do not meet the minimum
qualifying marks or were considered non-responsive to the tender conditions. The
Bank shall simultaneously notify the bidders who have secured the minimum qualifying
marks, indicating the date and time set for opening of the financial bids. The notification
will be sent by e-mail.

i.The financial bids shall be opened publicly in the presence of the bidders
representatives who choose to attend (only one representative per bidder). The name
of the bidder, the quality score and the offered prices shall be read aloud and recorded
when the financial bids are opened. Financial Bids of applicants will be evaluated as
per methodology given in Annex-Il.

iii. The final evaluation will be done by combining the marks secured in the technical and
financial evaluation in the ratio of 70:30 with the bidder obtaining the highest total
marks becoming eligible for appointment.

iv.In the event of tie after final evaluation, the tie may be resolved by evaluating the firm
based on four parameters of technical evaluation viz. (1) Experience of the CA firms
in bank audits (2) Experience of the firm (3) Full time FCA Partners and (4) Average
Turnover, with these parameters being sequentially considered e.g., if there is a tie
between firm ‘A’ and ‘B’ after final evaluation then the points obtained under

‘experience in bank audits’ parameter may be considered for deciding the successful
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bidder. In the event of tie under the above parameter also, the points obtained under

the subsequent parameter i.e., experience of the firm may be considered and so on.
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Annex - |
Appointment of Concurrent Auditors in RBI - Technical Evaluation

SI. Parameters Scoring scale Remarks

No.

1. | Experience of the CA | Half point (0.5) for every | Establishment year
Firm calendar year. as per the ICAI data

[Maximum 15 Points]

2. | Full Time Fellow | One and half (1.5) Point for | Number of Full Time
Chartered  Accountant | each Full-Time FCAs. FCA associated
(FCA) Partners [Maximum 12 Points] with the firm

throughout the
calendar year
immediately
preceding the year
of empanelment.

3. | Association of Full-Time | e One point (1.0) for each | Completed years
CApartners with the firm | Full-Time  CA  partner | from the joining date
- Number of Partners associated with the firm for | of CA partner.

more than five years and
upto seven years.

¢ One and half point (1.5) for
each Full-Time CA partner
associated with the firm for
more than seven years and
upto ten years.

e Two points (2.0) for each
Full-Time CA partner
associated with the firm for
more than ten years.

[Maximum 10 Points]

4. | Key Professional Staff - | One point (1.0) each for Full
Full Time CA Employees | Time CA employees.
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[Maximum 8 Points]

Average of annual

turnover of previous
three years of the firm
from Audit Services only
(as distinct from other
activities e.g.

consultancy)

eOne point (1.0) each for
of %100 lakh

average turnover and its

turnover

multiples in metro cities
(Mumbai, Delhi, Chennai,
Average of annual
turnover of previous three
years of the firm from Audit
Services only (as distinct
from other.

eOne point (1.0) each for

completed % 60 lakh and

its multiples at other
places. [Maximum 10
Points]

e.g., If a firm is
situated in Delhi
having average

turnover of ¥ 450
lakh,

awarded

it would be
four
points. In non-metro
the

with same turnover

centres, firm

would get seven

points.

Number of Skilled Staff -
Qualified in Group 2 of
CA Intermediate

Quarter point (0.25) each for
Full Time Qualified Skilled
Staff

[Maximum 12 Points]

e.g., If a firm has 30
Full Time Qualified
Skilled Staff,
7.5 points would be

then

awarded.

Experience of the CA
firm in bank audits as

Concurrent Auditors
[Statutory Central/
Branch Auditor

Half point (0.5) each for

completed one year of
experience of the CA firm in
bank audits as concurrent
Auditors and/ or Statutory
Auditors

Branch Auditors.

Central and/or

[Maximum 20 Points]

e.g., In case the CA
firm has 17 years of
experience in bank
audits as
Concurrent Auditor/
Statutory  Central
/Branch Auditor, 8.5
points would be

awarded.

Number of Full Time
Partners having eight or

more years of Bank

One point (1.0) each for Full

Time Partner having eight or

e.g., ifafirm has five
Full Time Partners

having more than
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Statutory Audit

experience.

more years of Bank
Statutory Audit experience.

[Maximum 4 Points]

10
experience of Bank
Statutory Audit, then

four points would be

years of

awarded.

9. | Previous experience in |¢ No Prior Experience of In case of new firm
RBI Audits as Audits in RBI - [Nil Point] | having no prior audit
Concurrent e Prior Experience of Audits | engagement  with
Auditor/Statutory in RBI - [3.0 Points] RBI, no point would
Central/ Branch [Maximum 3 Points] be awarded.
Auditors.

10. | Additional qualifications/ e Half point (0.5) each for any | One Full Time CA

skill
upgradation of the Full

continuous

Time CA Partners.

of these additional
qualifications (i) Diploma in
Information Systems (DISA)
ICAI (ii) Certified
Information System Auditor
(CISA) from ISACA, USA (iii)
Certified Public Accountant
(CPA) from AICPA, USA (iv)
Certified Internal Auditor
(CIA) from IIA, USA (v)
Certified Fraud Examiner
(CFE) from ACFE, USA.
e Quarter point (0.25) each for
the

courses from ICAI in viz. (i)

from

any of certification

IND AS (i) Forensic
Accounting and  Fraud
Prevention (iii) Public
Finance & Government

Accounting (iv) Concurrent

audit of Banks (v) Anti

be

awarded point only

Partners  will

for one qualification.
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Money Laundering Law (vi)
Forex and Treasury
Management (vii) Goods
and Service Tax.

[Maximum 6 Points]

Professional Track Record

11. | The CAfirm or any of its | In case, in previous three
CA partners | years, the CA firm or any of
reprimanded by National | its partners have been
Financial Reporting | issued/ imposed an Advisory
Authority  (NFRA) in |/ Caution/ Penalty
previous three years. (Monetary) by NFRA -

[Negative 10 points].
[Maximum ‘0’ Point]

12. | The CAfirm or any of its | The score of the firm, will be
CA partners | reduced by 10 points, in
reprimanded by Quality | case, in previous three
Review Board in | years, the CA firm or any of
previous three years. its partners have been

issued an advisory by the
Quality Review Board.
[Maximum ‘0’ Point]

13. | Professional Misconduct | The score of the firm will be

by a member as per ICAI
in the previous five

years.

reduced by 10 points, if the
CA firm or any of its CA
partner/s and/or any of the
CA employee/s of the firm
was/ were held quilty of
professional misconduct
during the previous five
years under the Chartered
Accountants Act 1949.

[Maximum ‘0" Point]
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14.

Refusal of  Audit/s
allotted by RBI in the

previous three years.

The score of the firm, will be
reduced by 10 points, in
case, in the previous three
years, the CA firm had
refused to take up the
assigned concurrent audit or
left the concurrent audit
assigned to it by RBI before
completion of stipulated
three years period.

[Maximum ‘0’ Point]
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Annex - I

Appointment of Concurrent Auditors in RBI, Shillong - Criteria for Financial Bid

Evaluation
Sl. No. Particulars of the Bid Formula*

1 Lowest Bid (L1) L1 /L1
2 L-2 L1/L2
3 L-3 L1/L3
4 L-4 L1/L4
5 L-5 L1/L5
6 L-6 L1/L6

L-n L1/Ln

* Value upto two decimal points

Score under the financial evaluation x = Lowest Financial Bid Amount L1
Financial Bid Amount x
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VIIl. Terms and Conditions

1. Tenders (Technical and Financial bids) are invited from Category- Il /lll Concurrent Audit
(CA) firms registered with ICAI for State of Meghalaya for conducting Concurrent Audit
of Reserve Bank of India (RBI), Shillong.

2. The profile of the audit firm should include information of partners, staff strength (skilled)
and previous experience of similar auditing etc.

3. The two-stage tendering process would be as under:

i. Tender is invited comprising a two-stage process involving technical and financial
bidding with separate evaluation for the two stages and a qualifying criteria in the
technical evaluation.

ii. The first stage will be evaluation of the technical bids. The detailed criteria for
technical evaluation is given in Annex-l The maximum marks that can be secured
under technical evaluation will be 100. Firms securing 60 marks or more, only will be
considered for the next stage of financial evaluation.

iii. The second stage will be the opening of the financial bids of the firms that have
qualified in the technical evaluation. The maximum marks that can be secured under
financial evaluation will be 100 as detailed in Annex-Il.

iv. The final evaluation will be done by combining the marks secured in the technical
and financial evaluation in the ratio of 70:30, with the bidder obtaining the highest
total marks becoming eligible for appointment as Concurrent Auditor of RBI Shillong.

v. In the eventuality of a tie in the final evaluation, the appointment may be made based
on four parameters of technical evaluation viz. (1) Experience of the CA firms in bank
audits (2) Experience of the firm (3) Full time FCA Partners and (4) Average Turnover,
with these parameters being sequentially considered e.g., if there is a tie between
firm ‘A’ and ‘B’ after final evaluation then the points obtained under ‘experience in
bank audits’ parameter may be considered for deciding the successful bidder. In the
event of tie under the above parameter also, the points obtained under the
subsequent parameter i.e., experience of the firm may be considered and so on.

4. The firm selected on the basis of the above process will be eligible for appointment as
concurrent auditor initially for the period December 01, 2025 to September 30, 2026,
with the provision of reappointment for a maximum of two more years, one year at a
time, subject to satisfactory performance under a system of appraisal at the end of the

contract period by the RBI. The appraisal of performance will be done on parameters
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including quality of work, adequacy of Chartered Accountants and other skilled staff

deployed, timeliness of submission of reports and such other parameters considered

relevant by RBI.

. Payment Terms —

a. The minimum monthly remuneration would be %¥47,200/- (Rupees Forty Seven Two
hundred only) inclusive of GST and inclusive of all costs for undertaking the
Concurrent Audit of RBI Shillong. The remuneration specified would be applicable for
the period of three years and will not be changed on renewal. The remuneration
would be paid after deduction of Income Tax at source in terms of Section 194-J of
the Income Tax Act 1961 and other applicable taxes.

b. The quoted remuneration shall be final and irreversible. The payment shall be made
electronically within a reasonable period after submission of bill by the firm. RBI shall
not be liable for any penalty for delay in payment for reasons beyond its control. The
remuneration quoted shall be fixed and binding without any escalation whatsoever till
one year or on extension of time or renewal.

c. No advance shall be paid. Bill for monthly remuneration may be raised by the
Concurrent Audit firm on a monthly basis and the same shall be settled after
deducting all applicable statutory taxes. The payment shall be made within 30 days
through NEFT from the date of submission of complete bill.

. The Concurrent Audit firm must deploy minimum prescribed complement of Staff (1

Chartered Accountant + 1 Skilled Staff). The skilled staff should have at least qualified

in Group 2 of the CA intermediate or Groups Il of IPCC (Integrated Professional

Competence Course) and undergoing Article training. The team should have working

knowledge of computers/ systems.

. Penalty - The presence of Chartered Accountant/ Partner of the firm on all working days

(including CTS working days) during working hours is mandatory. The staff as indicated

in the aforementioned para (point no. 6) have to be present on all working days of RBI

and observe the working hours of RBI. The presence of the above staff would be
monitored by the Bank (physical/ electronic swipe card). Absence of any one or more of
the deployed staff/ suitable similar/ equivalent substitute staff would attract a penalty of
¥500/- per day. Under all circumstances, it should be ensured that each of the members
are deployed in the Bank on a continuous basis for at least a period of six months. In
normal course, the team deployed by the firm should not be shuffled, but only under

extreme exigencies, and even in such situations, it should be ensured that the entire
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team of two (2) Chartered accountant and skilled staff are replaced in a staggered
manner with a minimum gap of one (01) month.

The firms which are currently Statutory Branch Auditors/ GST Auditors/ Concurrent
Auditors of RBI and those firms which have conducted such audits in RBI in the past
but at least two years have not elapsed since the completion of such assignment, as
on September 30, 2025 are NOT eligible to apply. An undertaking to this effect in
attached Annex-A is required to be submitted by the firm.

An indicative list of activities covered under the audit and ‘Synopsis for Concurrent
Auditors’ is given in Annex-B. All the departments of Shillong Regional Office shall be
covered under Concurrent Audit. The firm shall assist the Bank’s staff in determination
of all statutory taxes and returns thereof. The firm will prepare, and file Income Tax/
GST returns of the Bank (and any other related return/s which may come in force
subsequently) at the designated intervals. The said list (Annex-B) is only tentative/
indicative in nature and is subject to change based on the revisions done by the Bank
from time to time. The Bank reserves the right to add/ delete areas of work by
Concurrent Auditors (CA) as per its requirement for which there would be no change
in the monthly remuneration quoted and agreed.

RBI will not provide any other facility/ charges to staff besides suitable sitting space.
The CA or his/her staff shall not use the premises, properties, fixtures, fittings, etc., of
the RBI premises for any purpose other than works related to his/ her job. The CA shall
be responsible for taking adequate care of all equipment and materials provided by
RBI.

The Reserve Bank of India does not bind itself to accept the lowest or any tender and
reserves to itself the right to accept or reject any or all the tenders, either in whole or
in part, without assigning any reason for doing so.

Scope of work —

i. The scope of audit will include areas of work as mentioned in Annex-B of the tender
document.
ii. The functions as specified in the scope and coverage may be enlarged from time to
time depending upon the needs of the Bank without change in remuneration.
iii. The CA shall indemnify and keep indemnified, defend and hold good the Reserve
Bank of India, its directors, officers, employees and agents against loss, damages

or claims arising out of any violations of applicable laws, regulations, guidelines
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during the contract period and for the breach committed by the CA on account of
misconduct, omission and negligence by the CA.

iv. The firm/ CA will be responsible for any omission or commissions on its part in
respect of any transactions seen by them. In case any serious act of omission and
commission is noticed in the working of the audit firm, the Bank reserves the right
to report to the Institute of Chartered Accountants of India for such actions as they
may deem fit.

. A quarterly meeting with the Concurrent Auditors would be held with Bank’s

Management Team/ HoDs after the end of every quarter to review the working of the

Office in the quarter and discuss changes in the tax laws/ structure and its impact on

Bank.

All erasures and alterations made while filling the tender must be attested by initials of

the tenderer. Overwriting of figures is not permitted. Failure to comply with either of

these conditions will render the tender void at the Bank's option. No request for any
change in remuneration or conditions after the opening of the part Il tender will be
entertained.

The process of selection of concurrent auditors will be completed through e-Tendering.

All chartered accountant firms are required to register themselves on

https://www.mstcecommerce.com for e-Tendering process.

Please note that for applying under the e-Tendering process, a firm should be
registered on MSTC portal. Therefore, you are requested to expedite bidder
registration for participation in the tender process.

Part-l of the tender will be opened on November 03, 2025, 03:00 PM and Part-Il of
the tender will be opened for eligible tenderers subsequently. Firms are advised to use
only the forms supplied by the Bank and not to use any other forms. Incomplete tenders
are liable for rejection.

RBI reserves the right of addition/ alteration of the scope of audit by adding to or
omitting any work without prejudice to this appointment. There would be no change in
the monthly remuneration on account of this change in the areas of audit.

All disputes arising out of or in any way connected with this appointment shall be
deemed to have arisen at Meghalaya and only Courts in Meghalaya shall have the
jurisdiction to determine the same.

The firm/ CA shall not sublet, transfer or assign the contract or any part thereof without

the prior written approval of the Bank to any other firm. In case of breach of these
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conditions, the Bank may serve a notice in writing on the Auditor rescinding the
contract, without prejudice to Bank’s other remedies against the Auditor.

It shall be the firm/ CA’s responsibility to ensure that the obligations under the terms
of this contract are duly performed and observed. If the CA fails to carry out any of his/
her obligations/ duties in terms of the Agreement or violates any general instructions
and special conditions, the appointment may be terminated by the Bank without
assigning any reason.

If the Auditor firm commits any act of insolvency or shall be adjudged an insolvent or
being an incorporated company shall have an order for compulsory winding up made
against it or pass an effective resolution for winding up voluntarily or subject to
supervision of the Court and official Assignee or liquidator in such acts of solvency or
winding up, as the case may be, shall be unable within seven days after notice of him/
her/ them requiring him/her/them to do so, to show to the reasonable satisfaction of
the Bank that the firm is able to carry out and fulfil the appointment and to give security
therefor, if so required by the Bank.

The firm would be deemed to have acknowledged that all materials & information
which has or will come into its possession or knowledge in connection with this
agreement or the performance hereof, whether consisting of confidential or proprietary
data or not, will at all times be held by it in strictest confidence and it shall not make
any use thereof, other than for the performance of its obligations and to release it only
to employees requiring such information for the purpose of performing obligations
described herein and not to any other.

Termination Clause - If at any time the Bank is not satisfied with the services provided
by the firm, the Bank may terminate the contract after giving a notice of one calendar
month. The firm, if it wishes to terminate the services, has to provide a similar notice
to the Bank.

Commercial conditions and settlement of dispute by Arbitration - All disputes and
differences of any kind whatever arising out of or in connection with this appointment
shall be referred to General Manager (Officer-in-Charge), Reserve Bank of India,
Shillong and settled by him/her who shall state his/her decision in writing. Such
decision may be in the form of a final certificate or otherwise. If either the Employer or
the firm be dissatisfied with the decision of the General Manager (Officer-in-Charge)
on a matter, question or dispute of any kind or as to withholding by the Bank of any

Certificate to which the firm may claim to be entitled, then and in any such case either

36| Page



RBI/SHILLONG /HRMD/1/25-26/ET/551

party (the Employer or the firm) may within 28 days, after receiving notice of such
decision, give a written notice to the other party requiring that matters in dispute be
arbitrated upon. Such written notice shall specify the matters which are in dispute or
difference, of which such written notice has been given and no other shall be and is
hereby referred to the arbitration and final decision of an arbitrator to be agreed upon
by both the parties or, in case of disagreement as to the appointment of single
arbitrator, to the appointment of two arbitrators, one to be appointed by each party,
which arbitrators shall, before taking upon themselves the burden of reference, appoint
an Umpire. The entire arbitration will be governed by the Indian Arbitration and

Conciliation Act 1996.

26. The firm shall abide by all the laws of the land in respect of Labour Act, PPF, gratuity,
ESI, minimum wages etc. The Bank shall not be responsible for any claim on any
account for not abiding with these laws. The firm shall give details of the staff going to
be deployed for the Bank’s verification.

27. Prevention of Sexual Harassment Clause —

i. The firm shall be solely responsible for full compliance with the provisions of the
sexual harassment of women at workplace (Prevention, Prohibition and Redressal)
Act, 2013. In case of any complaint of sexual harassment against its employees
within the premises of the Bank, the complaint will be filed before the Internal
Complaint Committee constituted by the firm and the firm shall ensure appropriate
action under the said Act in respect of the compliant.

i. Any complaint of sexual harassment from any aggrieved employee of the firm
against any employee/customer/visitor of the Bank shall be taken cognizance of by
the Regional Complaints Committee constituted by the Bank.

iii. The firm shall be responsible for educating its employees about prevention of sexual
harassment at workplace and related issues.

iv. The firm shall be responsible for any monetary compensation that may need to be
paid in case the incidence involves the employees of the firm, for instance any
monetary relief to the Bank’s employee, if sexual violence by the employee of the
firm is proved.

28. The monthly remuneration quoted shall be deemed to have excluded GST. If the
applicant fails to exclude GST in the tender, no claim thereof will be entertained by the
Bank afterwards. As per Indian laws, TDS will be deducted at source and a certificate

for the same will be issued to the firm.
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29. Financial bids shall contain remuneration in Indian Rupees (INR) only as per Form- 2,

both in figures and words. No other enclosure is permitted with financial bid.

30. Non-disclosure —

The Firm/ Company shall not disclose directly or indirectly any information,
materials and details of the Bank’s infrastructure/ systems/ equipment etc., which
may come to the possession or knowledge of the Firm/ Company during the course
of discharging contractual obligations in connection with this agreement to any third
party and shall at all times hold the same in strictest confidence. The Firm/ Company
shall treat the details of the contract as private and confidential, except to the extent
necessary to carry out the obligations under the contract or to comply with
applicable laws. The Firm/ Company shall not publish, permit to be published, or
disclose any particulars of the works in any trade or technical paper or elsewhere
without the previous written consent of the Bank. The Firm/ Company shall
indemnify the Bank for any loss suffered by it as a result of disclosure of any

confidential information.

. Failure to observe the above shall be treated as breach of contract on the part of

the Firm/ Company and the Bank shall be entitled to claim damages and pursue
legal remedies. The Firm/ Company shall take all appropriate actions, as required,
to ensure that the obligations of non-disclosure of confidential information under this
agreement are fully satisfied. The Firm’s/ Company’s obligations with respect to
non-disclosure and confidentiality will survive the expiry or termination of this
agreement for whatever reason.

The selected firm is required to submit an affidavit-cum-indemnity bond on non-
judicial stamp paper (value as per local stamp laws) at the time of appointment/
extension of the term of appointment, as to the maintenance of confidentiality and
secrecy of the Bank’s systems and procedures as also to indemnify the Bank
against any claim due to loss or damage arising because of disclosure of any

information by it.

31. Signing of Contract -

General instructions to the bidders and special conditions hereinbefore referred to
shall be the basis of the final contract to be entered into with the successful bidder.
In case of partnership firms the Tender submitted on behalf of a firm shall be signed

by the partner of the firm on its behalf.
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iii. On receipt of intimation from RBI regarding acceptance of the Tender, the
successful tenderer shall be bound to implement the Contract from the date
specified therein. The successful tenderer shall sign an agreement/ contract in
accordance with the extant provisions. The successful tenderer shall be liable to
pay the appropriate and required stamp duty amount on the said agreement in
accordance with the Stamp laws in force in Meghalaya.

iv. The acceptance of offer of contract shall be communicated by the successful bidder
such that the acceptance is received by the Bank within 7 days from the date of
issue of the offer. Failure to accept the offer and communicate accordingly within
this period shall result in revocation of the offer.

v. Notwithstanding the signing of the agreement, the written acceptance by the Bank
of a tender in itself shall not constitute a binding agreement between the Bank and

the person so bidding, whether such contract is or is not subsequently executed.

I / We have read the above terms and conditions and the same are acceptable to
me/us.

Signature of the authorized person: ...

Name of the signatory (in block capital letters): ...

Name of the firm: ...
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Annex - A

IX. Undertaking
WeE, M/S s (name of firm) having
registered Office at ... (address of firm) are

NOT currently Statutory/ Statutory Branch Auditors/ GST Auditors/ Concurrent Auditors of
RBI and have NOT conducted such audits in RBI since September 30, 2023.

Further, we are not currently appointed / were not appointed in the past as Statutory
Auditors in DICGC and NHB during since September 30, 2023.

We confirm that in the event of having rendered service in the past in the capacities
mentioned above, the cooling period of two years prior to the 30" day of September 2025

had been observed.

(Signature of Authorized Signatory with the Seal of the firm)

Date:

Place:
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Annex-B

A. Appointment related information

1.

10.

11.

The Concurrent Audit team should comprise of ONE Chartered Accountant, One
skilled staff. The skilled staff should have at least at least qualified in Group 2 of the
CAintermediate or Groups Il of IPCC (Integrated Professional Competence Course)
and undergoing Article training. The team should have working knowledge of
computers/ systems.

The profile of the audit firm should include information of partners, staff strength
(skilled) and previous experience of similar auditing etc.

The appointment of the Concurrent Auditors (CAs) will be for a period of one year
initially i.e. from December 1, 2025 to September 30, 2026. Subsequently the same
will be renewed for second and third year subject to annual review of the CAs
performance by the office.

The presence of the Chartered Accountant/Partner of the firm is mandatory and his
/her presence along with the requisite complement of staff on a regular basis will be
monitored by the Bank.

The minimum monthly remuneration would be ¥47,200/- (Rs. Forty Seven thousand
Two Hundred only) inclusive of GST. The quotation should clearly mention the total
monthly remuneration for undertaking the audit of RBI Shillong Office. The
remuneration would be for the period of three years and will not be changed on
renewal.

The remuneration would be paid after deduction of Income Tax at source in terms
of Section 194-J of the Income Tax Act 1961.

The CAs will be allowed ‘view only’ access in various applications for auditing of
financial transactions.

The CA firm’s functions as specified in the scope and coverage may be enlarged at
a future date depending upon the needs of this Office.

The auditors are expected to identify the problem areas at the Office and offer their
suggestions to overcome them.

The Concurrent Audit as proposed would be on an on-going basis and for this
purpose the supporting vouchers would be made readily available to them.

There should not be any delay in subjecting the transactions to Concurrent Audit.
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12. The auditors have to verify and report whether the Financial Operations in the Bank
are carried out in conformity with the systems and procedures as laid down by the
Bank.

13. The auditors have also to verify and report whether the transactions are properly
recorded / documented and vouched.

14. The auditors are required to maintain a daily report/ maintain a logbook on
deficiencies noticed for spot rectification and submit them on a monthly basis. They
are also required to submit a monthly report on major deficiencies noticed in our
Office. Irregularities noticed in sensitive areas or transactions, which are of
suspicious or fraudulent nature, should be brought to the notice of the Officer-in-
Charge by name by means of a secret note. Major irregularities/ frauds/ shortages,
if any, detected should invariably be reported to concerned Central Office
Departments and the Inspection Department, along with the Action Taken Report.

15. Any adverse remarks on the facets of working of the Departments should be
supported by reasons therefore.

16. The Audit Report should avoid making general and vague observations such as
"reported"” ......... "given to understand" "Learnt" etc. Instead, CA should make it a
point to incorporate specific comments duly supported by reasons and the relevant
statistical and other data.

17. Monthly Audit Report should invariably indicate item-wise Action Points on the
Financial, Non-Financial and other Major irregularities observed and state in clear
terms that transactions / vouchers audited have been properly recorded/
documented and vouched. The up-to-date status of compliance position of Audit
irregularities of earlier reports should be incorporated in the Audit Reports.

18.The periodic Audit Reports should invariably highlight details of action and / or
reasons of inaction in respect of old and high value outstanding entries in sensitive
accounts, such as Suspense, Sundry Accounts etc.

19. Certificates as furnished hereunder should be incorporated in the Monthly Audit
Report.

i. "The financial operations in the Office were carried out in conformity with the
Systems & Procedures as laid down by the Bank"
ii. "The transactions were properly recorded, documented and vouched"
iii. “All areas to be audited as per the terms and conditions have been audited by

”

us..
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20. The audit firm will be responsible for any omissions or commissions on their part in
respect of any transactions seen by them. In case, any serious act of omission or
commission is noticed in the working of the audit firm, the Bank reserves the right to
report to the Institute of Chartered Accountants of India for such actions as they may
deem fit. The audit firm will have to sign an affidavit cum indemnity to protect

information relating to the Bank and its data.

B. General -

1. An index of areas (Scope of Audit) on which Concurrent Audit (CA) firm may draw
monthly audit scrutiny report will be given at the time of appointment. The CA firm will
also include in the Index additional audit area/s assigned to them from time to time.

The CAs will cover all the departments of Shillong Regional Office

i. On an average the number of vouchers to be checked by CAs monthly would be
around 1000. However, the number is only indicative in nature and there may be
increase/ decrease in the number of vouchers based on the requirement of the
Office/ department.

ii. CAs are expected to familiarize themselves with the system and procedures of the
Office and expected to go through all the relevant circulars/ guidelines issued by
the Bank from time to time, the provisions incorporated in the relevant manuals,
Expenditure Rules etc.

iii. CAs are expected to familiarize themselves with the application - Audit Management
System (AMS) developed by the Bank for audit purposes and submit the report/s
and create action paras (including rectified paras) as required by the Bank.

iv. The CAs should undertake the scrutiny of vouchers with reference to the following
aspects -

. Adherence to Bank's Expenditure Rule,

a
b. Narration and accounting under the proper head of accounting,

(@)

. Correct accounting of revenue and capital nature of expenditures,

o

. Maintenance of all relevant accounts (Such as RBI General A/C, SGL,

supporting Records/ Registers etc.) as per prescribed norms,

e. Inter-office Auto Reconciliation A/c, Adjustments Alc,
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f. Reconciliation and monitoring of Charges A/c at monthly interval,

g. Calculation of claims of agency commission,

h. Checking processing and posting of depreciation of assets capitalised.
A CA Checklist will be provided with details of financial and non-financial areas that
need to be looked into while conducting the audit. Concurrent audit as per checklists
is mandatory.

The CAs should take up audit of vouchers/ records/ registers on the agreed dates/

days in consultation with the respective department.
The CAs required to identify deficiencies noticed, if any, for spot rectification.

CAs are expected to verify and report that the financial transactions undertaken are
in conformity with the laid down system and procedure/s of the Bank.

The CAs would be required to verify reports related to the periodical Income Review
Statement, certify the Weekly Statement of Affairs (WSA), Abstract WSA, Income
Statement, carry forward provision report., as per the requirement of the Office.
Vetting of all financial transactions by various departments.100% checking of the
applicable taxes, tax rates on the transactions by various departments and also
proper credit of tax to the respective authorities, prior to payments being made and
also 100% verification of the returns prior to them being filled.

The Concurrent Auditors / firm will prepare and file various GST/ Income Tax (IT-
TDS)/ Professional Tax returns of the Bank (and also any other related return/s
which may come in force subsequently) at prescribed / designated intervals. The
Concurrent Auditors will also check and verify the tax related data prepared by the
various departments. The departments will submit the data inputs through ABC Cell

to the Concurrent Auditors for filing of Tax returns.

The CAs functions as specified above may be enlarged at a future date as per the

requirement of the Office.

2. The Concurrent Auditor will obtain and familiarize themselves with —

The CA Checklists containing details the financial and non-financial areas will be

provided while conducting the audit. Concurrent Audit as per checklist is mandatory.
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i. Updated copy of General Administration Manual, Banking Department Manual and
Premises Department Manual available at the respective Departments of the Bank
to be audited.

iii. All the relevant copies of Master Circulars issued by the Human Resource
Management Department (HRMD), Central Office and other Central Office
Departments. The audit firm will also arrange to make reference to the Central
Office circulars incorporated in the annexures attached to the respective master
circular issued by Central Office at the Shillong Regional Office.

iv. Bank's Expenditure Rules and Department of Government and Bank Accounts
(DGBA), Central Office circulars issued on the eve of last Annual Closing of Bank's

Accounts.

C. Financial -

1. All financial transactions of all the departments, irrespective of their value, will be
covered under concurrent audit. The vouchers scrutinized will strictly adhere to the

Bank's prescribed guidelines/procedures with particular reference to following -
a. Bank's Expenditure Rules.

b. Narration and Head of Account of Revenue/Capital (Dead Stock Account) A/c

Expenditure.
c. Sanctioning authority with reference to cadre wise delegated powers.

d. Correctness of the postings of transactions in the respective accounting

packages.

2. All financial transactions irrespective of their value will be covered under concurrent

audit including the following —

i. Hospitalization bills of existing as well as ex-employees (Direct settlement/

Reimbursement Scheme).
ii. Claims settled under Medical Assistance Fund A/c.
iii. All Dental treatment and other medical claims.

iv. Pension/Family pension /Ex-gratia/Family ex-gratia calculation in respect of
Retirees/Family Pensioners, Compassionate Gratuity and package calculation in

respect of deceased employees.
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. Re-fixation of pay of the staff as well as re-fixation of pension in respect of ex-

employees, whenever Pay-Scale/ Pension Revision Orders are issued by Central
Office.

Annual increment of staff/ re-fixation of pay in the promotional grade.
All foreign tour bills.

All payments of rents, taxes, water charges, etc.

. All payments made (including pre sanction, post sanction and post payment) to

vendors/ suppliers / service providers.

. Recoveries of electricity bills made from staff members of the Bank.

Arrear payments/ recoveries to be made on revision of minimum wages components

such as ESIC, PF, base wages, etc.

Collection of rent of visiting Officers flat (VOF), transit holiday home (THH), Holiday

Homes and other recoveries.

Arrear payments/ recoveries to be made on revision of minimum wages components

such as ESIC, PF, base wages, etc.

Collection of rent of visiting Officers flat (VOF), transit holiday home (THH), Holiday

Homes and other recoveries.

Concurrent Auditor will certify the correctness of (i) maintenance of Statutory Liquidity

Ratio (SLR)/ Cash Reserve Ration (CRR) by Urban Co-operative Banks, State Co-

operative Bank, District Central Co-operative Banks and Regional Rural Banks, and

reported through Form | returns and (ii) calculation of penal interest on shortfall by

DoS (for UCBs and DCCBs/St CB) and FIDD (for RRBs), if any.

Any other audit area having financial implications indicated from time to time by

Shillong Regional Office/ Central Office is to be audited by the Concurrent Auditor.

A certificate regarding the under noted instructions are to be furnished to our

Inspection Department, Central Office, Mumbai on a monthly basis.

a. All financial sanctions will be subjected to Concurrent Audit. Excess/ irregularity in
financial sanctions by the authority below the rank of Officer-In-Charge (O-i-C) will
be reported to the O-i-C and also to Inspection Department and all irregular
sanctions by the O-i-C will be reported to the Inspection Department directly by the
Concurrent Auditor. In case no irregularity is observed, a “NIL” statement will be

sent by the Concurrent Auditor to the Inspection Department.

46| Page



RBI/SHILLONG /HRMD/1/25-26/ET/551

b. Financial powers exercised by the Officer-in-charge will be reported by the

Concurrent Auditor to the Inspection Department.

c. The Concurrent Auditor should indicate whether the exercise of financial sanction

/financial powers by the Officers of the Bank and the Officer-In-Charge are as per

the prevailing Reserve Bank of India Expenditure Rule.

D. Non-Financial -

1. Apart from carrying out 100% check of above transaction-based vouchers/claims/bills

etc., Concurrent Auditor will examine/scrutinize the following but not limited to:

Vi.

Surprise audit check of Cheque Books/Stamps and other valuables held under
the joint custody of officials, as per Central Office guidelines/Manual provisions
carried out by the auditee officials. Concurrent Auditor will undertake the same

at least once in a half year.

Preservation of Housing Loan Account Documents, other documents,
Agreements, Cheque Books, Stationery Items, Computer Consumables and

Valuables and safe custody of Cheque Books and valuables.

Preparation and timely submission of correct monthly statements of Suspense
A/c, Sundry Deposit Alc, etc. and other monthly statements to be forwarded to
Department of Government & Bank Accounts (DGBA), Central Office. Lists of
long and high value outstanding entries in these sensitive accounts beyond two
months will be enclosed and commented in the reports.

Reconciliation, monitoring and certifying the correctness of balances in Charges
A/c at monthly and quarterly Charges A/c review suggested as per the Corporate
Strategy and Budget Department (CSBD) guidelines vis-a-vis approved budget
allocation.

Monthly balancing/ reconciliation of aggregate outstanding balances of Individual
Staff Housing Loan Recovery Accounts Sheets with the GL and SGL al/c
balances.

Application of Annual Interest on the outstanding balances of Staff Housing Loan
Accounts, and passing of accounting entries to the Commission Account,
Exchange Account, Discount Account, Profit & Loss Account from sale or

otherwise of Bank's assets, Depreciation and all other relevant Provisions
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Accounts and drawing up of Annual Closing Accounts etc. strictly in conformity
with the DGBA Central Office guidelines etc.

vii. Examine/ scrutinize the monthly balancing of Provident Fund accounts
maintained in respect of NABARD employees, application of Half Yearly interest

on PF balances, advance/ withdrawal from PF balances, refund of PF balances.

viii. Any Central Office prescribed statements/ control returns suggested for audit
check by the Office.

ix. Concurrent Auditor will ensure that there is no leakage of interest, exchange,
commission, discount etc. in the Bank's Income Account at Shillong Regional
Office audited and that the delegate/s at the Bank's concerned office does/ do
not undertake any unilateral change/s in the Central Office prescribed circulars/
instructions/ guidelines on the various schemes and other facilities for staff. Any
income leakage/deviations made, without specific prior approval of the
concerned Central Office department, may be highlighted in the monthly Audit
Report submitted to the concerned Officer-In-Charge for immediate action/

rectification.

x. Concurrent Auditor should verify the entries in the system with reference to the

actual transactions/sanctions.
xi.  Checking of the insurance of Bank’s properties.
xii.  Checking of the calculation of pension amount.

xiii. Adherence to Bank’s new fixed assets policy and verification of reconciliation of

dead stock by Estate Department.

Taxation —

1. The Concurrent Auditor should check and confirm the correctness of tax deducted at
source (as to rate applied, time of deduction and time of remittance etc.) and also

confirm the timely filing of returns by the Office.

2. The Concurrent Auditor should assist Bank’s staff in determination of all statutory
taxes and returns thereof. The firm will prepare and file GST/ Income Tax
/Professional Tax Returns of the Bank (and also any other related return/s which may

come in force subsequently) at the designated intervals.

3. The Concurrent Auditor should consolidate data from various departments to enable

the Bank to pay its tax liabilities.
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4. The Concurrent Auditor should inform the Office on changes in GST rates/ rules/
laws, changes in the minimum wages (base rate, ESIC, PF etc.) as and when notified
by the concerned Government Departments from time to time to enable the Office to

effect immediate implementation of the changes.

5. The Concurrent Auditor should arrange for training session for staff of the Bank to
impart working knowledge of taxation, various statutory requirements applicable to

the Bank etc. on half yearly basis.

E. Confirmation of balances -
1. The firm of Concurrent Auditor will undertake—

i. Concurrent Audit of books of accounts, records, registers, periodical Central Office

prescribed control returns and statements etc. at the Shillong Regional Office.

ii. Registers to be verified by the auditor may include Sundry Register, Charges
Register, Earnest Money Deposit/ Security Deposit Register, Bank Guarantee

Register, etc.

iii. The Concurrent Auditor will take up the audit of vouchers/ records/ registers in
physical/ digital mode in CBS/ e-Kuber on the agreed dates/ days in consultation

with the Shillong Regional Office.

iv. General Ledger accounts/Subsidiary General accounts/ supporting records/

registers as prescribed are drawn and properly maintained in CBS/ e-Kuber.

v. Concurrent Auditor will bring to the notice of In-Charge of the Department, in
writing, any deviation/ irregularity/ lacunae noticed in (a) to (d) above and
inconsistent with Bank's Expenditure Rules/ Banks' General Administration
Manual/Central Office prescribed instructions/ guidelines and secure/ arrange for
immediate rectifications/ corrections of the irregularity on the spot/ without any

undue delay.

vi. Certify the correctness of Weekly Statement of Affairs generated on Friday of
every week to be forwarded to DGBA, Central Office.

vii. Certify the monthly confirmation of balances in income and expenditure accounts,
dead stock accounts, loan accounts and any other account/ GL heads operated

by Regional Office.
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viii. Certify the correctness of the Income Review Statement which includes income

accrued but not received / expenditure incurred but not paid. The said statement
is required to be forwarded to DGBA, Central Office for the months ended

September, November, December, March and May.

F. Others -

1.

Concurrent Auditor will submit a monthly Statutory and Regulatory compliances
certifying that they have carried out 100% check of transactions and there is 100%
compliance with Statutory and Regulatory requirements prescribed in relevant
Statutes/ Rules/ Acts by RBI, Shillong.

Concurrent Auditor will submit a Monthly Audit Report to the General Manager
(Officer-in-Charge) of the Shillong Regional Office on 10" of every month and
incorporate comments on the compliance position of the audit irregularities pointed

out in the previous report or otherwise in the subsequent report.

Concurrent Auditor are expected to familiarize themselves with the application -
Audit Management System (AMS) developed by the Bank for the audit purpose and
submit the report/s and create action paras (including rectified paras) as required
by the Bank.

Concurrent Auditor firm is advised to use red colour pen while checking/ auditing
the records and put a rubber stamp "checked/ audited" with the date and initials on

the records subjected to scrutiny.

G. Reporting Requirements —

1.

The Monthly Audit Report and certificate should be submitted in the format prescribed
by the Bank.

. The Monthly Audit Report should indicate item-wise action points on the financial and

non-financial (major and other) action paras.

. The Monthly Audit Report should also indicate status of compliance in respect of

action points pertaining to audit report which was rectified during the month and the

reason for delay, of the outstanding compliances, if any.

. The Monthly Audit Report should highlight the reasons for inaction in respect of old

outstanding entries in sensitive accounts, such as Suspense, Sundry etc.
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5. Irregularities noticed in sensitive areas and/ or transactions of suspicious nature
should be brought to the notice of Officer-in-Charge by recording a special note.

6. The Concurrent Audit report should incorporate specific comments, wherever
required, duly supported by facts and figures.

7. Major irregularities/ frauds/ leakages in income, if any, identified should be brought
to the notice of in charge of auditee office (Shillong Regional Office), concerned

Central Office Department and Inspection Department.
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Annex C

XI. Certified documents to be uploaded for determining eligibility criteria and

evaluation of technical bids

SI. Particulars Certified documents must be
No. uploaded
1. | Proof of Chartered Accountant (CA) | i. ICAI Certificate®

Firm i. Copy of the Memorandum and
Articles of Association/Certificate
of Incorporation/ Partnership
Deed/ Similar other relevant
documents.

2. | Proof of PAN registration Copy of PAN Card
3. | Proof of GST registration Copy of GST Registration Certificate
4. | Details of Partners i. Partnership Deed and/or similar
other relevant document and
ii. ICAIl Firm Card*
5. | Experience of the Firm - No. of years ICAl Firm card*
6. | Number of Full time Fellow Chartered | ICAI Firm card*
Accountant (FCA)
7. | Association with the same firm — i. ICAIl Firm card*

No. of partners ii. Copy of the Memorandum and
Articles of Association/Certificate
of Incorporation/ Partnership
Deed / similar other relevant
documents.

8. | Number of Full time CA employees | i. ICAI Firm card*®
presently deployed — Key ii. Letter of Appointment
professional staff

9. | Number of Skilled Staff - qualified in | i. Certificate/ Marks sheet issued

Group 2 of the CA intermediate

. Declaration by the firm

by ICAI in support of having
passed the Group 2 of the CA

intermediate and
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10. | Details of experience of the firm in | i. For the purpose of experience,
banks audits as only the number of years will be
i) System/ IS auditor ii) Concurrent considered and not the number of
Auditor/ Statutory Central/ Branch institutions. For example, if in a
Auditor particular year the firm has

conducted audit in three banks,
the number of years of
experience will be considered
only one and not three.

i. The experience
letters/appointment letter should

be uploaded year wise.

11. | Details of past experience in RBI The relevant experience of RBI audit
audits and assessment of performance by
RBI will have to be provided. Marks
will not be awarded if above
document/s is/are not uploaded by
the bidder.

* ICAI Firm Card & ICAI Certificate shall be generated between July 01, 2025 and the last

date of submission of bid.

53| Page



RBI/SHILLONG /HRMD/1/25-26/ET/551

Annex-D

XIl. Draft Articles of Agreement
I8 PR RO Roid 9%, e srfaa yRda Red §%, fRianT - 793001 @9 96

de" & ¥U § Yefa ®), Rrar 37 uRfufodt ), el 39 Tsg &1 uai ufagd 7 ),
3R TH 3D TgANN, ISTWINGRT R TR of Mfa § TuT g uedR

3
. R Fprafag

ER3EL S| [
"JHIA oRaT T "&b U H Gefid g (Ram 37 oRfRufot #, et 39 e &1 waim
gfdgd 7 Y, 3R SUH 3% Ggdnll, IIRMYSRT 3R THIGRI |l A & aum garT
UHPR b S fGTD.ee 2025 &1 fAsifed faar )

This Agreement made on this day of 2025 between Reserve

Bank of India, having its office at Reserve Bank of India, Shillong - 793001 (Hereinafter
referred to as the "Bank”) which expression shall unless it is repugnant to the context
or meaning thereof deemed to include its affiliates, successors and assigns of the ONE

part

and

M/s , having its office at

(herein

after referred to as the " Concurrent Auditor ") which expression shall unless it is
repugnant to the context or meaning thereof deemed to include his heirs,

representatives, administrators and assigns of the OTHER part.

Safr gradt daTadied 39 ey # Ay fafy ¥ urd ford 3w, e gaadf
AT wen e e e ©:
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Whereas the Concurrent Auditor is carrying on the Conducting of Concurrent Audit at

Reserve Bank of India, Shillong from the date specified in this contract;

3R wefes S I e feis 7 Ifeafad
R & ATIR IWRIGd TS 8q THA ol TI&H DI Ja1e T a1 U & g
TP ¢

And whereas the Bank is desirous of availing services of the Concurrent Auditor for the

above purposes as indicated in detail in letter No. dated

3R Safer d 3R THadfl orar uderd 39 Fgdl ok Tdf & i 39 1 /g 33P
g & ded gradl o e gRT Jad WAl UM & o B

And whereas the Bank and Concurrent Auditor are desirous of recording the terms and
conditions under or upon which the said services are to be rendered by the Concurrent
Auditor.

3F TAGERT 9% 3R JHad! AWIUNe® gRT 3R 3¢ o 39 UPR HgHld o
&I At @

NOW IT IS HEREBY AGREED BY AND BETWEEN THE BANK AND THE
CONCURRENT AUDITOR HERETO AS FOLLOWS

1. ffdE Twes ok Sud Wit sraus/iaud ey &1 YT g1 9Hdd!
aERiE® fAfder & Fo ok wdl @) Wield @1 gy &Rar ]l

The tender document and all its annexures / enclosures are part of the

agreement. The Concurrent Auditor confirms his/their acceptance of the terms &

conditions for the tender.

PR [ 1 —— ¥ AR BN 3R d% @] QI o
de 399 fAftd waf & SER 3 v AE) far S g1

This agreement will come into effect from ------------- and will remain in force up

to or until it is terminated as per the terms herein after contained.
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3. fAfaer cwaes & fFam ok wal & fAfed Ws e (5) & SUR S8R $disq
Tfd & oM, @R @ daR P dr IR

3. & I3Yd Yo HIRIS SMYR W
&g gl
The quoted charges of Rs. covering

the cost of shall be payable on monthly basis subject to submission of invoice
and according to the clause number (5) contained in Terms and Conditions of

the tender document.

3.1 9% & PR 39 M ¥ fafed gwifg &30 f Jarg JdiveHe =4
T UeH & TR § SR 3P Uy ot gifafte @i/t sife & werdt dA

& §IG 3T Y fobar sme|

The payment thereon will be made after the same is duly certified by the Bank’s
officials to the effect that the services have been provided satisfactorily and

after deducting all statutory dues/taxes, etc.

4. wfaf~fera Representations:

41 FAIAN oRaT Wi gRT IRGd & b T8, dut sififm & dgd deligd
SUAl § A1 TNl SUEH & d8d Usiigpd U Tauadl § A1 ARiGR!
g & dgd fafiad Uoiigd dReR! fdoe & 9y 9ReR! ®BH a1
ARSI BH 8 | 9 ol RIed T ufl-l acs Tdrdee § off R

TS TAPR GRIF (IMSHIT3E) & Ty fafad osiied 31

The concurrent auditor represent that it is a Company registered under
Companies Act or an LLP registered under LLP Act or Partnership firm with
partnership deed duly registered under Partnership Act or Proprietary firm. The
concurrent auditor is a category | Chartered Accountant duly registered with
The Institute of Chartered Accountants of India (ICAI).
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4.2 gHa oRaT URterds g a9 ol § o R Rord S, et & ferg o-ra ot o
el THId! AT TRie T @1 Add T dIes UdblSec gRI fohdT SITET aut &l
QA AHS-FA BIHB! gRT T U 1 S|
Concurrent Auditor undertakes that the Concurrent Audit Team to be deployed

for the RBI, Shillong shall be headed by one Chartered Accountant and

assisted by one skilled personnel.

4.3 9ff gHadl dETORlen HHAAl B SRR BT HRAWMYS I oI HIA
HHAMG! DI GAdH MU & TH- | 3R Il Bt qval g1 @iy 3R

- HHARAl B FRURIRT & THE-1 111 ST qvar g a1y 3R
3fféaa T UM #R I8 g dIfeul|

All Concurrent Audit staff will have working knowledge of computers. Skilled
staff shall have at least qualified Group 2 of the CA intermediate or Groups Il
of IPCC (Integrated Professional Competence Course) and undergoing Article

training.

4.4 FUIdl TEULY® TH 919 ¥ UeHd § [ ARl qd o6 & gt &
feadl @ sriag Tg & IRA URGT Red o, R Iufa @
D faRad, FRfaT & FMaAHINR, afg Uféd §f, TR 3R AR
3R 3T JEH, &1t IufRya /A

The Concurrent Auditor agrees that the Audit team shall be present at the RBI,
Shillong on all working days for the working hours of the Bank. Further, also

Saturdays and Sundays and other holidays, if required due to office exigency.

5. WWIURIST BT GRIRT Scope of Audit:

5.1 TR & grR ¥ fAfdar gwaos & srey-df # Sfcafea &rd & wfia
&al

The scope of audit will include areas of work as mentioned in Annex- B of the

tender document.
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5.2 §& P SRl F YR W TR 3R prdes 7 Flly ol o gvu-g9g
R US4 § scae & o1 S¢rm S Il gl

The functions as specified in the scope and coverage may be enlarged from

time to time depending upon the needs of the Bank without change in

remuneration.

6. BH gRI JdeTid &z/a9-¢9 H 1t 75 faffaary, St Tegrug a1 diRarust
Upid Bt §, B Hesd® GHRY e &1 R w1 smawass gl

The firm is required to report the irregularities noticed in sensitive

areas/transactions which are of suspicious or fraudulent nature to the General

Manager (Officer-in charge).

7. Sifefen o fdl 1 A & o wden & ey F e o yE-ue & R

foreR g 37 Amel #, % & U I8 SfeR Wied § & a8 W& ar,
o 3fod IS, & AR H YR TG AUEHR URIE B gfd B

The auditing firm will be responsible for any omissions or commissions in respect
of any transactions audited. In such a case, Bank reserves the right to report to
the Institute of Chartered Accountants of India for such actions as they may

deem fit.

8. dRE! Warranties:

8.1 THTA TATIRIT HT R ¢HP YR W ulfed fawanr smem &ifge |
D gD Alc SMife / Y@ BT AR TR JIH Wb A IJudsy
ST W fadig e 3 gHadl dudier eam # 15 38 T8 g
Ely

The Concurrent Audit will be on a daily basis. The supporting notes etc. /online

access to records will be made readily available to the audit team. There should

not be any delay in subjecting the financial transactions to Concurrent Audit.

8.2 gHadl dETaiees FufeiRed & Jdy # wd ufaxa aRamoRien S &l -
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(a) ®% 3R fachrar Yaq § Faftd o+t fa<a aeA|

(b) Tt faxfia A9 THadt orar ot (9 Widia gd, Wiepfd SWid iR
YA SWid & @RU1 AT 8) & AdH g1 amfeu af o & o™
fraraeht ok THARARR AFes! @) sreudr gRfEd 8wk, e aa-aH
@t T AT F oY fadlia A F1 Wipfd iR Y= & are of
Y UfaRa Wi Sférd B

(c) THTd! TRAT URlefd &Y YA BT eU 6 I e B 100%
Sg @ § SR Wefid srmy/Hamy i § FRuffa dufe ok fFame
STARAHAISN BT 100% SIATT fhaT T B

Concurrent Auditor will undertake 100% audit check in respect of following:

a. All financial transactions relating to staff and vendor payments.

b. All financial transactions should be subjected to Concurrent Audit
(including pre sanction, post sanction and post payment) stage to ensure
conformity to Expenditure Rule of the Bank as well as Statutory &
Regulatory Compliance Certificate (SRCC) norms which requires a
hundred percent check of financial transactions post sanction and also at

the post payment stage to ensure accuracy of transactions

c. The Concurrent Auditor should certify that, they have carried out 100%
check of transactions and there is 100% compliance with the Statutory

and Regulatory requirements prescribed in relevant Statutes/ Rules/ Acts.

9. gfayfd Ws: Had! oAl Wieid d& 3R I9 IBINGT, HHaRAT, gD
3R Al @1 b gRI $fifse fbu My fobdt of e & ey # 3R I+
3 (R U& & Q@) died) P & gy H Bl W ya-9@ & fou efagfd
B 3R &fAgRd SN @ & o FeHd ©, e Jear, afd, @, o,
S T Ifed Yok, S dF B JHIA! a1 Wi H Fgfafed s &
IRUMRGEY fFefl YA-g% & RO 98- BT U8 &ohdl o
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9.1 3EY Al F IRF WBR T 3 dUe Wl gRT SIRY faredt oft
] ST, fafae, faznfHe= &1 Icaq; a
9.2 AT okaT Wigie & 3R waf &1 Ieaiga a1 IR-Fsare; o

9.3 GHAd! el TXied gRT &t 5 qoayd 3R IRE &I Ieeio; Al
9.4 FHIAT TRAT URI&® T 31! 3R ¥ IR U&BHR P AloRalg! a1 Yrarers gul

P T HA-IP;

Indemnity Clause: The Concurrent Auditor agrees to indemnify and to keep the Bank

and its officers, employees, directors and representatives indemnified for any
omissions or commissions in respect of any transaction audited by them and against
all claims (including third party claims) actions, losses, damages, costs, expenses,
charges including legal expenses which the Bank may suffer or incur on account of any
default, omission or commission on the part of the Concurrent Auditor due to:

9.1 Violations of any applicable laws, regulations, guidelines issued by the

Government or other statutory authorities during the contract period; or

9.2 Breach or non-performance of the terms and conditions of the Concurrent

Auditor; or

9.3 Breach of the representations and warranties made by the Concurrent

Auditor; or

9.4 Negligent or fraudulent act or omission by the Concurrent Auditor; or any

third party for reasons attributable to the Concurrent Auditor.

10. FHI oAl TRI&H 304 TI% T Tole / ufaffal & feedt +ff e & s

d% @ gfagfd Ht Ham SR THadl T Wied BT T8 Haod G b 98 3T
Hifal / HHRG B WP U J YR W & 3961 dF & s B grar T8
BT 3R d 3ol fndt oft Tar vt & Wey T oruT, U SIR/SiyaT WRIe
0 Y, 8F & I T 9P 09 dls e [9arg T8 IoMd| Sqdb S,
I AETORiEd Wed dF @ 34 Ot gdl & e efagfd wwm S sHeR
gafae AT, a1 I9d dgd S9N g a1 fedt ot S a1 goEas &
el & dgd 8, S 3 PR b WISH & dgd JAoRIR & SRt +f =afaa
GRI &1 75 gdedl I1 dic & URUMHERRY ¢ 8| 9Hddl dToRIgd 30
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FHHARG & TIRHAF SR o < AR & W-TY 3D GRT Bt T3 YIA-IqH &
fog o & Re @ FomIER grm

The Concurrent Auditor shall also keep the Bank indemnified against any claim from
the staff of the Concurrent Auditor or agents /representatives and it shall be the duty
of the Concurrent Auditor to clearly inform their own personnel/staff that they shall
have no claim whatsoever against the Bank and they shall not raise any industrial
dispute, either directly and/or indirectly, with or against the Bank in respect of any of
their service conditions or otherwise. Further, the Concurrent Auditor shall at all times
indemnify the Bank against all claims which may be made under the Workmen’s
Compensation Act, or rules framed thereunder or under any law or rules of
compensation payable in consequence of any accident or injury sustained by any
person in its employment for the purpose of this agreement. The Concurrent Auditor
shall be solely responsible for the remuneration and other dues to its employees, as

also for omissions/ commissions done by them.

10.1 MR-YBHIIBIU: JHA! AQURIEH 5T HIR & Jag § 30 Ifdgrdd a1l

& R A & GRME SHeR $ e aret &% off IHeR), aeeht aur d&
& g shREyRReH/SuaR] Mg & day o e arell STHeR! &1 gdef a1
AYTE FU F YHCIHU fHdl 3 G&BR Dl gl HAN adl U= 4
SfMO-a ST AT GHad Al UR1&fd, AL B BT AT H 1
dfaer & oefF SUe TIR@l B W & & [ AT gH &1 (AT &
JreH Y Ifdar & &R B Aol R & 3R MU=y §91¢ I[W | JHIdf
dETRie®, A @ gafaiad SrgAfd o fomr foeddt s a1 dad-ial
UR T 1 3 D & AR &1 7 @ USIRIG BT, ol UHRHE Bl
3R M 3R 7 & TSB! UHAHI0 M| JHA! arargsierd fadt Mu-ig
SHHRI & UH IR0 & URUIRGEY §F B g8 81 & e 9 Bl &fagfd
HAT| JHIA AAIRIES GRT SUYad [l BT 1 7 HRAT Ffaal T AT
STE SR §% dfdar & IHIfGT & S@ar o fadeIaR gs &fd &1 grar
PR YT BIAT U DA BT ghaR gl

Non-Disclosure: The Concurrent Auditor shall not disclose directly or

indirectly any information, materials and details of the Bank’s infrastructure /
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systems/ equipment etc., which may come to the possession or knowledge of
the Concurrent Auditor during the course of discharging its contractual
obligations in connection with this agreement, to any third party and shall at all
times hold the same in strictest confidence. The Concurrent Auditor shall treat
the details of the contract as private and confidential, except to the extent
necessary to carry out the obligations under it or to comply with applicable
laws. The Concurrent Auditor shall not publish, permit to be published, or
disclose any particulars of the works in any trade or technical paper or
elsewhere without the previous written consent of the Bank. The Concurrent
Auditor shall indemnify the Bank for any loss suffered by the Bank as a result
of disclosure of any confidential information. Failure to observe the above shall
be treated as breach of contract on the part of the Concurrent Auditor and the
Bank shall be entitled to claim damages and pursue legal remedies, apart from

termination of contract, at its discretion.

JAIA A@IORIEH 59 PR & 3 MU THBRI BT Ubcldu 7 fPu
M & TR & JAd e & e oo saial 9 daa 9t 3fa
HRATS P TR-UHIHRU 3R Mu-adl & Tag & JHdd ol TWied b

TR 39 PR B AW a1 fpdl W RO I &f T80 FHT T T 84|

The Concurrent Auditor shall take all appropriate actions with respect to its

employees to ensure that the obligations of non-disclosure of confidential
information under this agreement are fully satisfied. The Concurrent Auditor’s
obligations with respect to nondisclosure and confidentiality will survive the

expiry or termination of this agreement for whatever reason.

@:IﬁT/Penalty
Jarsit # @ +f & o7 i f Remd ) g 7 33 o T 7§

fAfaer gwaas & a9 iR 3l § fAfgd I T (7) & SIuR IHad! o
WRigie TR JAAT T Jobal g

In case of any deficiency in services or any complaint remaining unattended,
the Bank may impose on the Concurrent Auditor penalty as clause number (7)

contained in Terms and Conditions of the tender document.
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PIR B! JHITQ: TERMINATION OF AGREEMENT

12. 390 SW PR I fFft qahe & fomm, d& o thas iR Ul fadsd W,
fo 1 P18 HRU ga R for fHedt gomaw & yam & fafed Fifcw gr1 39
AT B Rd THIE HRA BT gHER g, g

Without prejudice to what is contained hereinabove, the Bank shall at its sole and

absolute discretion, be entitled to terminate this agreement forthwith by written notice

without assigning any reason and without payment of any compensation, if

&) dF Bt TG T (PR THad @ Tked gRT Uy gt fear S ik ot
THad! ET TRied TR SIHRT BRT) IHddl dkal Wi 39 JHd P db
& I & N A S & fawa I|d1 8 A1 S96R Rl @, SIR/AT

in the opinion of the Bank (which shall not be called in question by the

Concurrent Auditor and shall be binding on the Concurrent Auditor) the
Concurrent Auditor fails or refuses to implement this agreement to the Bank's

satisfaction, and/or

@) JHAd oal Wied 39 srgey/Afaer & fedt off Fam ok vl @1 Ieed

AT §, ST

the Concurrent Auditor commits a breach of any terms and conditions of this

agreement / tender, and/or

I1) gHAA aETRigE &1 fearfern 9iffa frar ST @ o1 SU% gRT 3 AFeR!
& 1Y JHIaT fear Srar g a1 afe smurd a1 fsare ar eg ufshar ary gt
g a1 gHadf ar e @ Jufy a1 gufy F o RR F fRir R

fged foar Sman ®, sivan
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the Concurrent Auditor is adjudged an insolvent or a compromise is entered by
it with its creditors or if distress or execution or other process is levied upon or
receiver is appointed for any part of the assets or property of Concurrent Auditor,

and/or

7) forddt off FRUr I, THadl e Wed T9 IEI F d8d T IRIE! B
R & fou & o dfad | S |, SiRan

for any reason whatsoever, the Concurrent Auditor becomes disentitled in law to

perform its obligations under this agreement, and/or

%) 9% & faRad Yaigdied & fo1 9Hadl d@mkie® a1 S9b qaud &
WH@ARER a1 Y&e= § &g s gl

there is any variation in the ownership/ partnership or management of the
Concurrent Auditor or its business without the prior approval in writing of the

Bank to such variation

) 9 Bt ot g i gR1 uem @t 9F arelt Jartet ¥ Iy e ® @ dF
& PosR A8 PI Ay Tax Hidal GHG PR IHhdl g

at any time the Bank is not satisfied with the services provided by the firm, the

Bank may terminate the contract after giving a notice of one calendar month.

13. & Hf SR ¥ 39 R F U s o A A, gHad! dRaroieman

Db gRT Ao wfad a1 9 Tolc JHaH & o gamas & &u § a1
3T ¥ ¥ fpeht off IR & forw gper T BN

In the event of termination of this agreement for any reason whatsoever, the Concurrent
Auditor /or persons employed by it or its agents shall not be entitled for any sum or

sums whatsoever from the Bank by way of compensation for damages or otherwise.

HYWIAT ARBITRATION
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14,  Ife 99U & 9N O & d&y H 1 39 99 | At a1 399 IAd
g arelt fodt off e & ey § a1 Iad uiiédt & SifPRY, gifial ok wadadl &
ey | wiidal & o9 foedt ot 99 e fadTg, Iaue a1 Uy 33dT §, SU ATERM™
3R gag siffam, 1996 a1 9 fhaft off qenfes Txied & UIay™i & dgd HeawRiadl

& fou geftiq fear smum ok Aery & Fofa / Aol & 9 9N ual & Rig
ifad iR STeR! g HeERdl &1 M R, ARy, 4Rd 91 39 S@ar T
faare, Aave a1 Uy, afe @5 o, B RAd Iaa aF S iR 38 Fufvd s
DT JHYBR Dhdd RIANT DI (GTeldl BT BRI

If any dispute, difference or question shall, at any time, arise between the

parties as to the construction of this Agreement or concerning anything herein
contained or arising out of this Agreement or as to the rights, liabilities and
duties of the said parties, the same shall be referred to arbitration under the
provisions of Arbitration and Conciliation Act, 1996 or any Statutory
modification thereof and the decisions of the Arbitrator/ Panel of Arbitrators
shall be final and binding on both the parties. The venue of arbitration shall be
Shillong, Meghalaya, India. Further such disputes, difference or questions, if
any, shall be deemed to have arisen at Shillong and only courts in Shillong shall

have jurisdiction to determine the same.

15.  HIRIA W Afgaret & 99 Iditsd Riey™, Ay iR fFaron) sifufeaw,
2013 AT & UIaYUT BT U

Abiding by the provisions of Sexual Harassment of Women (Prevention,

Prohibition and Redressal) Act, 2013 at workplace:

15.1 ‘PROIRA W ARART & 9 Idisd Rey™, Ay R fFHaron i,

2013 AT & wauEl & quf SFued &1 IWeIdd T wRe ¥ gHad!
AW H T B §F & IR & iR oo et et & favg I
Idisd @t ot Remd @t Rfd & guadf dumdies gr1 1fda siaie
Rierd fiifa & He Remd gof & oM Iad SfafFae & siarfad Rierd
& oY T AT QRIS Tgfad HRAlg gHEd S|
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The Concurrent Auditor shall be solely responsible for full compliance with the
provision of ‘Sexual Harassment for women at workplace (Prevention, Prohibition
& Redressal) Act, 2013’. In case of any complaint of sexual harassment against
its employee within the premises of the Bank, the complaint will be filed before
the Internal Complaints Committee constituted by the Concurrent Auditor. The
Concurrent Auditor shall ensure appropriate action under the said Act in respect

of the complaint.

152 / Ul & fifsd FHaRt ¥ do & P SRt & avg ud a=

Il gadt R &1 I3 9% gRT Tied et Rerma afifa gr o
STQ|

Any complaint of sexual harassment from any aggrieved employee of the Firm/

Company against any employee of the Bank shall be taken cognizance of by the

Regional Complaints Committee constituted by the Bank.

15.3 gHAA QWA HH / HUAT & HHaRAl Bt dferaar ot Rufa & yira= feg

WM & e smawad afayfd & fou IHad! qaTuRied SRar™! BN, JaTexl
¥ fou afe guadf aamdien v / $o &t AR gRT @ 13 a9 &

T §) OIdl @ o §b HHIR! &I & o arell Hifge Jgd|

The Concurrent Auditor shall be responsible for any monetary compensation that
may need to be paid in case the incident involves the employee of the Concurrent
Audit Firm/ Company, for instance any monetary relief to Bank’s employee, if
sexual violence by the employee of the Concurrent Audit Firm/ Company is

proved.

15.4 BT W T Iafied duUT Jafdd A & ey § U~ pHaal &) Rfard
B D R JHA daTIRied P g |

The Concurrent Auditor shall be responsible for educating its employees about

prevention of sexual harassment at workplace and related issues.
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THIA ARIURIed 30 39 HHAMRE! Bt Ul 3R 3T et dF &l Iuas

AW g §p IRR & &9 W) @ [ g

The Concurrent Auditor shall provide a complete and updated list of its employees

who are deployed within the Bank’s premises.

for 39 faer &1 IHadT o Uled GRT Uel AT § SR 9Had! ol URied gRI
T e I U WA B

That this Contract have been read by the Concurrent auditor and fully understood

by the concurrent auditor.

gfe  gATdl o
WRlad Th IPiaR!
Il WIfHd arell =T
g

If the

Concurrent Auditor is
a Partnership or a

Proprietary concern

foraes g d dF SR FHadl d@mRie® 7 39 W SR &
Swhiore Uil W $9$ SWR fAarad &9 3R a¥ &1 U+ gwer
fopu €

IN WITNESS WHEREOF the Bank and the Concurrent Auditor

have set their respective hands to these presents and two

duplicates hereof the day and year first herein above written.

gl gHadl o
Wieih Th DU §
If the

Concurrent
IS

Auditor a

Company

ford e & d% 7 ouA faftad miftied iRt & mem 9
3 R 3R 39! 3R ¥ Fwfed &1 9 aredl Iaa a uferdf W
TP SR fAfed T ok af &t gxarer fu § ok Fwadf o
THed 3 SO WM HER B T g

IN WITNESS WHEREOF the Bank has set its hands to these
presents through its duly authorized official and the Concurrent

Auditor has caused its common seal to be affixed hereunto and the
said two duplicates hereof to be executed on its behalf, the day and

year first hereinabove written.
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H/eH TAgaRT HHANGl & dd- &I WY 396 o @ § Tsumhel & Arad § faalka
TR & U 3R SWIgd S & Yo T TIsUHe! & Hd ¥ §AR! B/ &I AU
M ard YaE o WeR axa & e 9gad § S8R gy &xd R

I/lwe hereby agree and confirm to disburse the salary of the employees through NEFT
directly into their Bank account and also accept the payment in respect of the above

works, if awarded to our Firm/Company, through NEFT.

TR I8

Signature Clause:

uRdtg Rord 9o, R gr1 sweikd wd god
SIGNED AND DELIVERED by Reserve Bank of India, Shillong

A 3R Ue)
(Name and Designation)

P! IulUfd H gxer foed T
el -

In the presence of -
Witnesses —

1.

Udl Address

Udl Address
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SIGNED AND DELIVERED by
SR &IeRd Td gue
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