GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fog @=ar/Bid Number: GEM/2025/B/6916898
f@etich /Dated: 22-12-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

12-01-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

12-01-2026 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Consumer Affairs Food And Public Distribution

faswar @ AT/Department Name

Department Of Consumer Affairs

IS H AFA/Organisation Name

Bureau Of Indian Standards (bis)

PRIt 1 ATAA/Office Name

Rajkot Branch Office

a&g Aot /Item Category

Manpower Hiring for Financial Services - Onsite; Chartered
Accountant

34 3G /Contract Period

1 Year(s) 1 Day(s)

Sl/FAE Qar & e 3NfAT e sigsa &

a¥/Years of Past Experience Required for 3 Year (s)
same/similar service
S ot B a3t @ Ao HAAE HPE T/Past |

Experience of Similar Services required

auf & HIHT TG TAIR & THATHS B Je WA & /

MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F AT 31ga & auf 3K e=i30R A ge vara
#r a1 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & #FT 3T gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 fAfAgreRT gRr 3ues fhe I gEards &t
fAfaer 3 aer o arer Tl RAfdeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

93 oema f gFT P Fad: TG g F fow
3magd @5 & & / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Single Packet Bid

dhAlhT FeAieheT & NIl Aehelichl TTEIIOT ]

AT §AT /Time allowed for Technical 5 Days
Clarifications during technical evaluation
IqAfad s ea /Estimated Bid Value 180000

HeAid ugfa/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST AB3HT TS § /

Financial Document Indicating Price Yes

Breakup Required

AT @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3TaIhdr/Required No

sl faavor /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

siidel ufavid (% )/ePBG Percentage(%) 3.00
SISl &7 3MmaeTe 7afd (a1E) /Duration of ePBG 14

(a).3UHST AR HUIG SFATAd T, T TE 9] el &, arrff & uat & gielr arfew| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
Assistant Section Officer

Rajkot Branch Office, Department of Consumer Affairs, Bureau of Indian Standards (BIS), Ministry of Consumer

Affairs Food and Public Distribution
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(Ganesh Choudhary)

UIN Number NCTGC2415P

el fasrsar enay A& fRar 91/ Bid splitting not applied.

THANSINS 3drel=i/MIl Compliance

TANATSHTS 3Hure/MIl Compliance Yes

TAEsS Wil a9Id/MSE Purchase Preference

THATES WG dIA/MSE Purchase Preference Yes

qaH 3R Y 377 A 3UG0T AAAHT B @G A
WATHE, AfE 3 Fed L1+X% dd & dem 7 e/ | 15
Purchase Preference to MSE OEMs available upto
price within L1+X%

qeA 3R oY 3TA B We # wAfASa & fow [

T AT F 3BT A Ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
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line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

AR deaar /3maas 3a/Additional Qualification/Data Required

Scope of Work:1763709345.pdf

Manpower Hiring For Financial Services - Onsite; Chartered Accountant ( 1)

doeiid ARPAT /Technical Specifications

feRu1/ Specification 4/ Values
PR / Core
Deployment Location Onsite
Type of Professional/Resources required Chartered Accountant
Certifications of Professional/Resources required Certified internal auditor (ICAI)
Qualification of Professional/Resources required CA
Total Experience of Professionals / Resources (In years) 3 -5 Years
us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el gIT fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

. QYR /R et i F AN 3rTaerar
#.4./S.N . / Number of g
A /Consignee Udi/Address manpower /Additional
o. .
Reporting/Officer deployed Requirement
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%.9./S.N

T/ R et 1 a AR T

FR /Consignee ai/Address / r:::;ﬁ:ec:-f /Additional
Reporting/Officer deployed Requirement
360005,F.P. No. 364/P, Ward
. No. 13, Opp. Crystal Mall, Near e Number of Months
Rahul Rajpoot Bharat Petrol Pump, Kalawad 1 112
Road

»ar g shdr o Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Service & Support
AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

3. Certificates
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

4. Buyer Added Bid Specific Scope Of Work(SOW)
Text Clause(s)
In case of suspicion of cartel forming or collusion of bids as per 7.6.8.2(a) of procurement manual 2024, th
eir bids will be disqualified on the basis of same IP address as per 7.6.8.6(d)(i) procurement manual 2024.

5. Payment
PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

6. Forms of EMD and PBG
Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of
Bureau of Indian Standards
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

sedawor/Disclaimer
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The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.
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The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Irar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R qcd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH A AHT A & TS 26 & HEH 3 ARG & WY HH A AST A arel g7 & I & Wlg W gfdey & da9 #
T & T {H A WS A drel &1 & Dl ¢ =X 380 AR & g & & fow g9t o3 gem S9 a8 @3 & aren
weTH Wi & o Gelipa aIfds & 9T A HAT T Bl SH Ul B aen 3R B ot e \won e S
T SHPI IUIele] o B W A Pl Tcehiel FHAH el R B & HJHR 3T B Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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BUREAU OF INDIAN STANDARDS
YRR AP I
[STHIT ATET FRATY)

JSThIE ATET FHTAT

Rajkot Branch Office

F.P No. 364/P, ward No.13,

Opp. Crystal Mall, Kalawad Road,
Rajkot - 360005 (Gujarat)

Phone: 0281-2563981, 2562982, 2563983
e-mail: rjbo@bis.gov.in

web: www.bis.gov.in

Our Ref: AHBO/Chartered Accountant Service/2025-26

Tender for Hiring of Services of Chartered Accountant
Firm/Agency for BIS Rajkot Branch Office




Introduction

Bureau of Indian Standards, Rajkot invites Sealed Quotations through GeM Portal from
registered and reputed Chartered Accountant (CA) agencies/firms for Annual Rate Contract
for “Hiring of Services of Chartered Accountant Firm/Agency for BIS Rajkot Branch
Office” for Three year from the date of award of contract.

Instructions to Bidder

1. Documents with separate Technical and Commercial/Financial bids filled in the
specified proforma shall be submitted through GeM Portal. Specified proforma along
with all terms and conditions may be downloaded from GeM Portal.

2. The Competent Authority reserves the rights to cancel any or all the tenders without
assigning any reason.

3. THE DULY FILLED TENDER MUST BE SUBMITTED THROUGH THE
GeM PORTAL ONLY. NO TENDER TO BEHANDED OVER TO BIS STAFF
PERSONALLY.

4. The interested bidder shall carefully read the Technical Specifications (TS), Scope of
Work and other Terms & Conditions thoroughly and understand the nature and
quantity of job to be undertaken before bidding.

5. Bidders shall upload a complete set of bid document, technical specifications and
scope of work, Service Level Agreement (SLA), terms & conditions (including
payment terms & penalties) duly signed & stamped as a token of scope understanding
and acceptance/compliance by them.

6. The Contract will be awarded to a single successful bidder on overall L1 basis for
complete lot and shall not be split. The L-1 will be evaluated on lease cost basis. The
bidder has to quote their prices as per total scope of work of the service, which shall
include total charges for ONE year.

7. The Price quoted by the Bidder shall remain firm and fixed for the total period of
contract and no escalation is permissible.

8. The technical bid submitted by the bidder must not contain any indication of prices.
Prices are to be submitted only in Financial Bid. If the price has been found in the
technical bid of any party, the offer of that party will get rejected. Prices are to be
submitted only in Financial Bid. The Financial Bid of only technically eligible bidders
will be opened after technical evaluation.

9. Bank Details: Bidder should indicate their complete banker’s details i.e. account
number, bank name, bank city, branch name, Swift code and Branch Code in their
offer. The vendors shall be required to submit details of their bank account for
enabling BIS Rajkot to make payment in e-mode, wherever facilities to make
payment by e-mode exist.



Scope of Work

The CA Agency shall mandatorily render the services as mentioned below:

The requirement is to provide all accounting and finance related service to BIS Rajkot Branch
Office [Bureau of Indian Standards, Rajkot Branch Office, [F.P No. 364/P, ward No.13,0pp.
Crystal Mall, Kalawad Road,, Rajkot, Gujarat 360005].

1.

11

Resolution of queries raised by BIS Rajkot and BIS HQ.
GST formality and tax deducted at source tasks:

a. To provide necessary guidance on GST Rules and for availing of credit rules.
Reconcile the GST deducted and collected from the parties and its monthly
compilation and filling requisite returns. This task shall be completed by 4™ of
every month.

b. Checking of appropriateness of tax deduction at source from payments to
parties, its timely deposition and filing of requisite return by due date and
guidance in TDS matters.

Recovery of taxes, if any from time to time. To oversee the timely adjustment of
advances/ recoveries, realization of outstanding due, write off old dues, clearance of
old outstanding debits/ credits of more than one months in the bank reconciliation
statement and watching any other accounts matter requiring timely completion and
monthly report to Heads of RO/BO thereon.

Formalities relating to GST and preparation of Uniform formats of Accounts. This
shall also include issue and receipt of debit and credit memos and their reconciliation.
He/She shall sign each and every page of these records and final output in the form of
various returns and reports etc.

S/he shall impart training in a formal way to the staff for doing accounting job along
with training to run the tally programme.

Compilation, filing of TDS return and technical resolution of all the TDS related
matters, if any. TDS related assessment both in the cases of receivable and payable, if
any. (Already having TAN no.RKTB01093B)

Compilation of GST Input on monthly basis so that tax is deposited. Filings of GST
return and compile with all the GST related matters with GST Authority (Already
having GST No. and paying GST regularly). To provide necessary guidance on GST
Rules and for availing of credit rules and related action and filling requisite returns
within prescribed time limit.

Compilation of Professional Tax liabilities and filing of returns with the concerned
Department of Govt of Gujarat and related issues.

Preparation of the Bank reconciliation.

. Physical and computer preparation of bankbook based on bank statements and

financial instruments (DD or otherwise).

. Compilation and tabulation of GST, Professional Tax and TDS payable.
12.
13.

Reconciliation of TDS payable/paid by BIS, Rajkot on monthly basis.
Physical and computer entry of advances given and its adjustments at the time of
settlements.



14.

15.
16.
17.

18.

19.

20.

21.

22.

23.
24.

25.
26.

27.
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Assist our accounts personnel during audit related with GST, if any, CAG audit,
Statutory audits, internal audit, etc.

Prepare and submit the reply of the paras if any, given by the auditors.

Preparation of Budget Register both in physical and digital form.

Preparation and finalization of accounts at Branch level except balance sheet. (to be
prepared by Head Quarter)

Preparation of TDS Certificate on behalf of BIS quarterly basis for the issue to the
parties (there will be limited work in this regard).

Checking of Trial Balance (TB), all Ledgers, Realization Day Book (RDB), and Bank
Book on monthly basis. Trial balance shall be prepared positively by 6" of every
month.

Compilation of Accounts on monthly basis as well as yearly basis and preparation of
monthly trial balance along with all supporting schedules, Receipt & Payment
Account, etc.

Preparation of Accounts upto TB stage and R & P A/c at year end. Reconciliation and
control of accounts and schedules thereof. Reconciliation with Head Quarters
Accounts and internal unit accounts, Reconciliation of fixed assets and current assets
accounts. Calculation of fixed assets depreciation as per law in assets Register/ Cards.

Checking of appropriateness of tax deduction at source from payments made to
parties, its timely deposition and filing of requisite return by due date and guidance of
TDS matters.

Preparation of Uniform formats of Accounts.

The CA firm/agency shall be personally responsible for the work allotted to her/him,
from the stage of preparation of vouchers, preparing ledgers/ accounting books/
registers to end product (i.e. trial balance/ receipt & payment account/ balance sheet
with all supporting schedules). S/He shall sign each page of various returns and
reports/forms and that of final output. S/He shall prepare and maintain all ledgers/
accounting books, schedules etc. including the following:

a. Assets register maintenance.

b. Manual ledger for EMD, Security Deposits, Advances etc.

c. Settlement of old issues/ advances etc.

d. Any other account related matter and anything considered necessary towards
above.

e. Preparation of JVs in time.

f. Reconciliation on monthly basis with HQs AC, Inter office AC.

Any other account related matter and anything considered necessary towards above.
There should be no mistake in booking of wrong heads/figures while feeding/posting
the vouchers. Monthly Trial Balance, Receipt & Payment A/c shall be tallied with the
HQ’s accounts and with the supporting ledger/accounting books.

The working hours will be as under:

a. Resource person of the CA firm shall visit BIS Rajkot office for minimum 07
(seven) hours for minimum three person-days per week for execution of above
work.

b. Saturday and Sunday are holiday on account of being weekend days. CA firm
resources may also be called on Saturdays/Sundays/Holidays as and when
required for which no extra payment/allowance will be given.

c. One computer with Tally software shall be provided for inputs/compilation.
The resource person of the CA firm shall be conversant with Tally, MS Excel,
MS word and other MS Office applications.

d. Depending upon the quantum of the work, the person-hours may be increased.



Terms and Conditions

Note: These terms and conditions are part of the Contract/Agreement between BIS
Rajkot and the Agency and any non- compliance shall be deemed as breach of the
Contract/Agreement.

1.

It is mandatory for the bidding Chartered Accountant Firm(s) to have their head office
at Rajkot, Gujarat as per records of Institute of Chartered Accountants of India (ICAI)
and valid GST Registration as on date of submission of bid. Bidder needs to
mandatorily attach ICAI Firm Constitution Certificate, GST Registration Certificate
and self - declaration on letterhead of firm regarding turnover of CA Firm in each of
last three financial years.

Bidder firm should be provisionally empanelled with Office of Comptroller &
Auditor General of India for FY 2023 - 2024 or should have Submitted Application
for empanelment with Office of Comptroller & Auditor General of India for FY 2023
- 2024 as on date of submission of bid. Copy of Acknowledgement issued by Office
of Comptroller & Auditor General of India for FY 2023 - 2024 for submission of
empanelment request on CAG Web portal needs to be attached.

The bidder should have experience of providing similar services to at least one central
government -ministry/department/ organization/institute/body for at least 3 years in
the last Sfinancial year(s). Experience Certificate of satisfactory completion of work
with following details (a.) Name of Organization (b.) Address of Organization (c.)
Nature of Work (d.) Date of Start (e.) Date of Completion need to be mandatorily
attached.

Chartered Accountant overseeing the entire work should have experience of more
than 10years and should be either proprietor/partner/employee of the CA Firm as per
ICAI Firm Constitution Certificate as on date of submission of bid.

No alteration and addition anywhere in the original bid document are permitted. If any
of these are found, the bid document will be summarily rejected.

The CA firm/agency shall bear all expenses regarding preparation of Identity card,
compensations, wages and allowances (DA), PF, ESI, Bonus and Gratuity as
applicable relating to personnel engaged by him and abide by the provisions of
various labour legislations.

The person deputed by the firm/agency shall not claim to become the employees of
BIS Rajkot and there will be no employee and employer relationship between the
person engaged by the CA firm/agency for deployment in BIS Rajkot.

Replacement of person as required by the Bureau will be effected promptly by the CA
firm/agencys; if the firm/agency wishes to replace any of the personnel, the same shall
be done after prior consultation with the Bureau. The full particulars of the personnel
to be deployed by the agency including the names and address shall be furnished to
the Bureau along with testimonials before they are actually deployed for the job.
Firm/agency should not make too frequent changes in the CA.



10.

11.

12.

13.

14.

15.

16.

17.
18.

19.

20.

21.
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In case of any loss that might be caused to the Bureau due to lapse on the part of the
personnel deployed by the manpower agency discharging their responsibilities, such
loss shall be compensated by the contracting Agency and in this connection, the
Bureau shall have the right to deduct appropriate amount from the bill etc. to make
good of such loss to the Bureau besides imposition of penalty. In case of any
deficiencies/lapses on the pail of the personnel deployed by thecontractor, the Bureau
shall be within its right to terminate the contract forthwith or take any otheraction
without assigning any reason whatsoever.

In case of death or mishap leading to any injury or disability whatsoever, occurred
during discharging the duty, the compensation /legal or any other liability will solely
rest with the CA firm/agency.

In the event of person deputed by CA firm/agency being on leave/absent, the CA
firm/agency shall ensure suitable alternative arrangement to make up for such
absence.

The person deployed by the CA firm/agency shall have the required qualification. In
case of noncompliance/non-performance of the services according to the terms of the
contract, the Bureau shall be at liberty to make suitable deductions of (ranging from
2% to 10%) from the bill without prejudice to its right under other provisions of the
contract. Penalty upto 5% may also be imposed, if there are frequent changes of
employees deployed at this office by the contractor.

The CA firm/agency shall be solely liable for all payment/dues of the workers
employed and deployed by him with reliable evidence provided to the Bureau.

The CA Firm/agency shall be fully responsible for the compliance of applicable
Chartered Accountant Laws in force and other Govt. Orders.

The Agency shall comply with all applicable statutory requirements, rules and
regulations required for carrying out the services.

The firm should be registered with the concerned regulatory authority and should
furnish a copy of registration certificate in support thereof.

The Agency shall be expected to start the work immediately on award of contract.

The agency should have sufficient pool of trained/experienced manpower to provide
uninterrupted accounting and CA services during the period of the contract.

THE AGENCY SHALL COMPLY AT ITS OWN COST WITH ALL
APPLICABLE LAWS, RULES AND REGULATIONS IN FORCE FROM
TIME TO TIME OF CENTRAL/STATE GOVT. OR LOCAL BODIES AS
APPLICABLE TO HIM/HER OR TO THIS CONTRACT WITHOUT ANY
LIABILITY AND RESPONSIBILITY TO BIS RAJKOT, WHATSOEVER IT
MAY BE.

To bear all taxes, rates charges, levies or claims, whatsoever, as may be imposed by
the Central/State Govt. or Local Bodies or Authority. To furnish such proof of
payment of compliance or the obligations including registration certificates, receipts
licenses, clearance certificates etc. as may be required by the BIS Rajkot from time to
time.

Responsible for compliance to the provisions of various Labour and Industrial laws
relating to the personnel deployed by CA Agency for the purpose at premises of BIS
Rajkot or for any accident caused to them, the BIS Rajkot shall not be liable to bear
any expense in this regard.
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No personnel engaged by CA agency shall disclose any information of the BIS to
anyone. In case the same is proved, the stringent action shall be taken against the
Agency.

The personnel deployed by it are disciplined and do not participate in any activity
prejudicial to the interest of the BIS Rajkot/ Govt. of India/ any State/or any Union
Territory.

In case any personnel of Agency is implicated in any law suit or is injured during the
course of performing his duty/their duties for BIS Rajkot it shall be the sole
responsibility of the Agency to defend its personnel in the court of law or to extend all
medical and financial help etc. without charging any cost to the BIS Rajkot.

In case it is found that any theft, pilferage, loss or damage has occurred to the person
property or premises of the BIS Rajkot due to negligence of personnel in performing
his/her duty and / or absence from the place of duty and/or not providing substitute by
the Agency or any other reason, the cost of all such losses or damages as assessed by
BIS Rajkot shall be recovered from the Agency’s Bill or from his security. In such
matters, where required, the Agency will investigate and submit a report to BIS
Rajkot and maintain liaison with the police. FIR will be lodged by BIS Rajkot,
wherever necessary. If need be, joint enquiry comprising of both the parties shall be
conducted and responsibility fixed. Recovery including cost of item may be made by
BIS Rajkot.

In case BIS Rajkot is implicated in any law/suit on account of not fulfilling of any or
all obligations under any law or due to performing the duties by any personnel of the
Agency, all cost of defending such suit settlement of claims penalty etc. shall be borne
by the Agency or recovered from the due amounts payable to the Agency and/or from
the security deposit held by BIS Rajkot.

The Agency shall ensure that all personnel deployed for accounting service is fully
loyal-to and assist the BIS Rajkot during normal periods as well as during strike and
other emergencies for the protection of personnel and property both moveable and
immoveable to the entire satisfaction of the BIS Rajkot.

A local representative of Agency shall be In-charge of the entire contract and shall be
responsible for the efficient rendering of the services under the contract. While
working at the premises of BIS Rajkot, they shall work under directives and guidance
of BIS Rajkot and will be answerable to BIS Rajkot. This will, however, not diminish
in any way, the Agency’s responsibility under contract to the BIS Rajkot.

A senior level representative of the Agency shall visit BIS Rajkot premises at least
once-a —week and review the service performance of its personnel. During the weekly
visit, Agency’s representative will also meet the BIS Rajkot officer dealing with
services under the contract for mutual feedback regarding the work performed by his
personnel and removal of deficiencies, if any, observed in their working. The day-to-
day functioning of the services shall be carried out in consultation with and under
direction of BIS Rajkot.

In case of any changes of constitution of the Agency, the rights of BIS Rajkot should
not suffer.

Good standard of services shall be maintained as indicated.

The BIS Rajkot may discontinue the service of Agency if desired, at any time without
assigning any reason whatsoever.
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The firm should have an adequate number of telephones for contact round the clock

and the same has to be conveyed to BIS Rajkot.

The firm should provide proper escalation matrix along with the name, designation,

contact number and email-ids for the service.

It shall be the responsibility of the CA agency to promptly respond to BIS calls.

REVISION OF RATES WILL NOT BE ENTERTAINED DURING THE

PERIOD OF CONTRACT.

Rates once finalized will be valid for a period of One year. Upward changes in rates

will not beconsidered due to any reason during the operative period ofcontract.

Unless written consent is given by the Bureau, the Contract or any part, share, or

interest in it, must not be transferred or assigned by the Supplier, directly or indirectly

to any persons whomsoever.

All other terms and conditions, which are not mentioned herein above, shall be

applicable as per General Terms Conditions of GeM.

Period of Contract:

I.  The Contract shall be valid for a period of one year from the date of GeM
Contract. However, the contract will be reviewed on yearly basis and can be
extended subject to the satisfactory performance of the Supplier and on the
mutual consent on the period of extension, rates and other terms and
conditions by both the parties.

II.  BIS, Rajkot reserves the right to terminate the contract awarded at any time
during the currency of the Contract without assigning any reasons by giving
30 days’ notice in advance in writing.

III.  The agency shall be required to give 90 days’ advance notice in writing for
termination of the contract failing which the security deposit shall stand
forfeited.

Sub-contracting: The Agency shall not be allowed to sub-contract the work awarded

by BIS.

Decisions relating to the contract: The decision of the Competent Authority of BIS,

Rajkot in all matters of the contract shall be final and binding on the Agency.

Confidentiality: The Agency shall also maintain all information obtained by it and/or

provided by BIS during contract period as strictly confidential.

Compliance:

I.  The Successful supplier shall be responsible and will ensure compliance with
all Central and State Laws as well as rules, regulations, by-laws and orders of
the local authorities and statutory bodies as may be in force from time to time
during the tenure of the contract.

. Terms of payment:

I.  Payment to the firm/agency shall be made on monthly basis on submission of
bill by the firm/agency and on rendering satisfactory service by the
firm/agency.

II.  The BIS Rajkot shall pay the agreed amount on production of monthly bill. No
other charges of any kind shall be payable except as under the GeM contract.
II.  Under no circumstances, Agency is entitled to claim any charges over and
above the charges prescribed in the terms of the GeM contract.
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There would be no increase in rates payable to the Agency during the contract
period.

No payment shall be made in advance nor any loan from any bank or financial
institution recommended on the basis of the order of award of work.

The agency shall submit the bill at each stage/in the first week of following
month in respect of previous month for sanction of the amount of bill and
passing the bill for payment.

In case the work is found to be unsatisfactory, no payment shall be made.

BIS shall have the right to impose cash penalty/claim cost of the item from the
Agency in case of default or breach in performance or if BIS is put to any
financial loss, directly or indirectly, by any act of commission or omission on
part of the Agency or its employee(s).

All payments shall be made only after deducting appropriate taxes as declared
by Government from time to time.

Office of the BIS shall be at liberty to withhold any of the payments in full or
in part subject to recovery of penalties imposed by the Bureau, if any.

The term 'payment' mentioned in this Para includes all types of payment due to
the agency arising on account of this contract excluding Bid Security (EMD)
and Performance Security Deposit governed by the separate clauses of the
contract.

Wherever applicable all payments will be made as per schedule of payments.

46. Arbitration:

L.

II.

In case of any dispute arising out of this agreement then Head & Director, BIS
Rajkot shall nominate any officer of the BIS a sole arbitrator to adjudicate
upon the issue involved in the dispute and the provisions of the Arbitration
/Act shall be applicable.

If any difference arises concerning this Agreement, its interpretation on the
payment to be made there under, the same shall be settled by mutual
consultations and negotiations. If attempts for conciliation do not yield any
results within a period of 30 days, either of the parties may make a request to
the other party for submission of the dispute for decision by an arbitral
tribunal containing a Sole Arbitrator to be appointed by Office of the BIS,
Rajkot. The arbitration proceedings shall take place in BIS, Rajkot. The
provisions of Arbitration and Conciliation Act, 1996 and the rules framed
there under and in force shall be applicable to such proceedings.

47. Penalty:

L.

II.

The penalty shall be imposed as under:

BIS shall have the right to impose cash penalty / cost of the item on the agency
or deduct such amounts from its security deposit in case of default by the
Agency or breach in performance or if the BIS is put to any financial loss,
directly or indirectly, by any act of omission or commission on the part of the
Agency or its employee(s).

In case of breach of any conditions of the GeM contract and for all type of
losses caused Including excess cost due to hiring of chartered accountant
agency service from the market in the event of agency failing to provide the
same, the office shall make deductions at double the rate of hiring rate on pro-
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rata basis from the bills prepared by the CA agency or that may become due to
the supplier under this or any other contract or from the security deposit or
may be demanded from him to be paid within seven days to the credit of the
BIS Rajkot.

In case of non-compliance of the terms and conditions of the contract, the
Bureau reserves its right to impose penalty upto a maximum of 10% of the
total annual value of contract during the period of operation.

If the Successful supplier fails or refuses to provide chartered accountant
service against requisitions than the same services shall be arranged from any
other agency at the risk and cost of the Successful supplier. Extra expenditure
to be incurred by BIS on this account will be recovered from the pending bills
or Security Deposit of the Successful supplier. The decision of Executing
Authority in this regard on behalf of BIS shall be final and binding on the
Successful supplier.

Rs.500/= (Rupees five hundred only) for failure/ non-reporting in time per
instance. Delayed reporting shall also be construed as failure of duty and will
be liable to attract penalty at the same rate.

In case of delay in completion of task beyond the agreed schedule, BIS may
impose financial penalties if agency fails in completing task as per terms and
as per the schedule.

48. Breach of Terms and Conditions:

L

In case of breach of any of terms and conditions mentioned above, the
Competent Authority of BIS shall have the right to cancel the work order
without assigning any reason thereof, and nothing will be payable by the
Bureau in that event and the Performance Security Deposit shall be forfeited.

49. Suspension of Contract:

L.

II.

The Bureau shall be at liberty at any time to suspend temporarily this Contract
on giving 24 hours’ notice in writing the Supplier for breach of any of the
terms and conditions of this Contract for insufficient service or misconduct of
the Supplier as to which the decision of the Bureau shall be final and the
Supplier shall not be entitled to any change or compensation by reason
thereof.

An event of default on the part of the Supplier, which results from the Supplier
being unable to fulfil its Service obligations under the Contract, shall be
deemed as a serious default, and is said to have occurred due to any of the
following causes:

i. In the opinion of the Bureau, the Supplier has repudiated the Contract;

ii. Without reasonable excuse has failed to provide chartered accountant
services in accordance with this Contract within the time stipulated for
completion;

iii. Despite previous warning from the Bureau, in writing, or otherwise
persistently or flagrantly neglecting to comply with any of its
obligations under the Contract;

iv. If the Supplier is in breach of any law or statute governing to provide
described services;
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The Supplier, in the judgment of the Bureau, has engaged in corrupt or
fraudulent practices in competing for or in carrying out the Services
under the Contract.

The Supplier enters into voluntary or involuntary bankruptcy, or
liquidation;

The Supplier becomes insolvent;

A receiver, administrator, trustee or liquidator is appointed over any
substantial part of its assets;

Any act is done or event occurs with respect to the Supplier or its
assets, which, under any applicable law has substantially similar effect
to any of the foregoing acts or events;

The Supplier (in case of a consortium) has modified the composition of
the consortium and/or the responsibility of each member of the
consortium without prior approval of the Bureau.

50. Termination by the Bureau:

I. It shall also be lawful for the Bureau to terminate the Agreement at any time
without assigning any reason and without being liable for loss or damage,
which the Supplier may suffer because of such termination, by giving the
Supplier 30 days’ notice in writing by the Bureau for such termination. Any
such termination shall be without prejudice to any other right of the Bureau
under the Contract.

II.  The contract shall be terminated if:

1.

il.

iii.

1v.

The Successful supplier fails or does not commence work in the
manner described in the Scope of Work & General Terms &
Conditions of this contract or if at any time in the opinion of the
Company.

The Successful supplier fails to carry out/ suspend the work in
conformity with the Scope of Work and General Terms and Conditions
stated in this contract.

The Successful supplier commits/ suffers/ permits any breach of the
contract as stated in the clauses of Scope of Work and General Terms
& Conditions of this Contract.

The Successful supplier fails or does not commence work in the
mannerdescribed in the order.

If the Successful supplier abandons the work, BIS shall be entitled at
its option to terminate the Contract and Penalty as describe in penalty
shall be deducted from the Bill/ Performance Security Deposit of the
Successful supplier. However, such enforcement will only be made if it
is found that the Successful supplier is at fault and not for failure due
to unforeseen circumstances.

51. Supplier’s right to terminate:

I.  If the Supplier decides to terminate the Contract before the end of contract
period, the Supplier has to give an advance intimation of at least 90 days. If
the Supplier terminates the agreement without prior notice of 90 days, then the
entire security deposit will be forfeited.

52. Force Majeure Clause:
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If at any time during the continuance of this Contract, the performance in
whole or in part by either party of any obligation under this contract shall be
prevented or delayed by the reasons of any war, hostility, acts of the public
enemy, epidemics, civil commotion, sabotage, fires, floods, explosion,
quarantine restrictions, strikes, lockouts or act of God (hereinafter referred to
as such acts) provided notice of happening of such event is given by one party
to the other within 21 days from the date of occurrence thereof, neither party
shall be by reasons of such event, be entitled to terminate this contract nor
shall either party have any claim for damages against the other in respect of
such non-performance or the delay in performance, and deliveries under the
contract shall be resumed as soon as practicable after such event has come to
an end or ceased to exist, and the decision of the Deputy Director General of
Western Region of the Bureau as to whether the deliveries have been so
resumed or not, shall be final and conclusive, PROVIDED FURTHER that if
the performance in whole or part of any obligation under this contract is
prevented or delayed by reason of any such event for a period exceeding 60
days, either party may at its option terminate the contract provided also that
the Bureau shall be at liberty to take over from the Supplier at a price to be
fixed by Director General, which shall be final.

53. Corrupt or Fraudulent Practices:

L

II.

I11.

IV.

The Bureau requires that the Bidders under this Bid observe the highest
standards of ethics during the procurement and execution of such Contracts.
Accordingly, the Bureau defines the terms set forth as follows:

“corrupt practice” means the offering, giving, receiving or soliciting of
anything of value to influence the action of the public official in the
procurement process or in contract execution; and

“fraudulent practice” means a misrepresentation of facts in order to influence a
procurement process or a execution of a contract to the detriment of the
Bureau, and includes collusive practice among Bidders (prior to or after Bid
submission) designed to establish Contract Prices at artificial non-competitive
levels and to deprive the Bureau of the benefits of the free and open
competition.

The Bureau will reject a proposal for award if it determines that the Supplier
has engaged in corrupt or fraudulent practices before, during or after the
period of contract; The Bureau will hold the Supplier ineligible to be awarded
a contract, either indefinitely or for a period of 24 months from the date of
declaring the Supplier ineligible if it at any time determines that the Supplier
has engaged in corrupt and fraudulent practices in competing for, or in
executing the Contract.

54. Legal jurisdiction: No suit or other proceedings relating to performance or breach of
contract shall be filed or taken by the Agency in any Court of Law except the
competent Courts having jurisdiction within the local limits of Rajkot (Gujarat) only.

55. Publicity:

L

Any publicity by the agency in which the name of the Bureau is to be used,
has to be done only with the explicit written permission of the Bureau.

56. Mode of serving Notice:
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Communications between Parties which are referred to in the Contract are
effective only when in writing. A notice shall be effective only when it is
delivered (in terms of Indian Contract Act).

All notices shall be issued by the authorized officer of the Bureau unless
otherwise provided in the Contract. In case, the notice is sent by registered
post to the last known place or abode or business of the Supplier, it shall be
deemed to have been served on the date when in the ordinary course of post
these would have been served on or delivered to it.

57. Special Instructions to the Tenderers:

L.

II.

I1I.

Before submitting the tender, it shall be deemed that the tenderer has gone
through the scope of work and all other terms &conditions of the tender
including acquaintance of the site conditions.

Whenever there is a duplication of clause either in the terms and conditions or
in the agreement, the clause, which is beneficial to the BIS Rajkot, will be
considered applicable at the time of any dispute/following any statutory rules.
The decision of BIS Rajkot in regard to interpretation of the Terms &
Conditions and the Agreement shall be final and binding on the Agency.

58. Governing Law: The Contract entered into between the Purchaser and the Supplier
shall be governed by and interpreted in accordance with the Laws of India. The place
of jurisdiction shall be the place where the Purchaser is located, unless otherwise
specified.

59. Other general terms and conditions, which are not mentioned hereinabove, shall be as
per the General terms & conditions of GEM (GTC). The GTC of GEM can be
downloaded from General Terms & Conditions page under resources documents
section in home page of website https://gem.gov.in.

List of documents to be uploaded as a part of technical

II.

III.
IV.

VL

VIL

VIIL

bid on GeM portal

Copy of registration certificate with ICAI of the firm

Company Registration Document of concerned Local/State/Central
Government Authority

Copy of GST Registration Certificate

Copy of PAN Card

Documentary proof, indicating the location of the office in Rajkot (Gujarat).
Income Tax Return for last 3 years or annual turnover for last 3 years duly
certified by CA.

Annexure-I : UNDERTAKING / DECLARATION regarding bidder
financial standing, black-listing and no pendency of any criminal case
against the firm or company or conviction by any Court of Law (To be
submitted on company’s letter head)

Details of dedicated customer support (Helpline Number, Email id, etc.)

ANNEXURE-I
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UNDERTAKING / DECLARATION regarding bidder financial standing,
black-listing and no pendency of any criminal case against the firm or
company or conviction by any Court of Law

(To be submitted on company’s letter-head)

To,

Bureau of Indian Standards (Rajkot Branch Office),
Third Floor, Navjeevan Amrut Jayanti Bhawan,
Behind Gujarat Vidyapeeth, Off Ashram Road,
Usmanpura, Rajkot, Gujarat 380014

Subject: DECLARATION regarding bidder financial standing, black-listing and no
pendency of any criminal case against the firm or company or conviction by any Court
of Law

I/We hereby declare that the firm or company or LLP firm is not under liquidation,
court receivership or similar proceedings and is not bankrupt.

I/We accept Tender Scope of Work, Buyer Added Bid Specific Terms and Conditions
and Additional Terms and Conditions.

I/We hereby further declare that the firm or company or LLP firm is not black-listed
or debarred from tendering for corrupt or fraudulent practices or non-delivery or non-
performance, by any Ministry or Department of Central Government/ State Government or
PSU or other bodies under the Central Government/ State Government.

I/We also declare that no criminal case is registered or pending against the firm or
company or LLP firm or its owner or partners or directors anywhere in India. [/We further
declare that neither I/we nor our firm/ Company is found guilty of any criminal offence or
convicted by any Court of Law.

Signature:
Name:

Date:

Place:



