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¥

f9s g=ar/Bid Number: GEM/2025/B/7044775
fedics /Dated: 26-12-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

05-01-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

05-01-2026 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Social Justice And Empowerment

faswar @ AT/Department Name

Department Of Empowerment Of Persons With Disabilities

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

Delhi

a&g Aot /Item Category

Financial Audit Services - Review of Financial Statements,
Financial Reporting Framework, Audit report, GST income
tax TDS ETC; CAG Empaneled Audit or CA Firm

31y 3@ /Contract Period 2 Year(s)
fast @ geas taa affis eesiax (3 auf @)

/Minimum Average Annual Turnover of the |4 Lakh (s)
bidder (For 3 Years)

3/ dar & fow 3T R@era sgHa &

ad/Years of Past Experience Required for 5 Year (s)
same/similar service

3 e & Qa3 & Rodr maeas 3gHa ¢/Past Yes

Experience of Similar Services required

auf & 3T T TH3NR A THATHS B FT WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

IE3NT & AT 3egya & auf 3N <3N’ A ge vara
&I 718 ¥ /Startup Relaxation for Years of
Experience and Turnover

No

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
Iqafad s Jea /Estimated Bid Value 100000

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

FITAAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3Ma’Iehdr/Required No

$didsh faaoT /ePBG Detail

Tsarsel! da/Advisory Bank

Bank Of Baroda

required (Months).

sUidelr ufaeid (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 32

(a).3uad) AR Turga STATAT TR, STl T 9L & &, emenef & uet 3 @ @rfkw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
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Director
Module No. 403-406, NSIC Business Park, Okhla Industrial Estate, New Delhi-110020.
(Indian Sign Language Research And Training Centre)

arelt fasrsar oray A& foRar 9/ / Bid splitting not applied.

TH3NSINS 31urel«/MIl Compliance

THIMSITS 3gara=d/MIl Compliance Yes

wHTEs @l aAdi/MSE Purchase Preference

TATES WG dIa/MSE Purchase Preference Yes

qeH AR oY 3TA HA 3BT AAAIHT B wde #A
WATABAT, ARG SAd HeT L1+X% db & Far & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
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quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

AR deaar /3maasd 3er/Additional Qualification/Data Required

Number of Years of firm/company’sexistence as per ICAI certificateMinimum 5 years

Number of years of experience as on date of which at least XX years should be in internal/external
audit of companies, PSUs and centrally funded institutions.:Minimum 5 years

Number of full-time partners/experienced and qualified professionals in full time employment at
senior level with experience in handling similar or relevant projects:Minimum 3 partners

Number of partners/ qualified professionals in full time employment with DISA/CISA
qualification:Minimum 3 partners

Financial Audit Services - Review Of Financial Statements, Financial Reporting
Framework, Audit Report, GST Income Tax TDS ETC; CAG Empaneled Audit Or CA Firm
(1)

dmeidhr faRPAr /Technical Specifications

fereror/
Specificati I/ Values
on

#R / Core

Scope of Review of Financial Statements , Financial Reporting Framework , Audit report , GST income tax
Work TDS ETC

Type of
Financial
Audit
Partner

CAG Empaneled Audit or CA Firm

Type of
Financial Internal Audit
Audit

Category of || Audit of financial statements , Reliability of financial reporting , Internal control of financial ,
Work under || Investigating fraud , Compliance with law & regulations , Compliance with contracts , Review

Financial system & processes , Treasury operations , Bank Transactions , Internal Control over Financial
Audit Reporting

Type of

Industries/F || Operational & Administrative , Government Educational Institutional

unctions

Frequency

of Progress || Quaterly

Report
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Taazor/

Specificati 3/ Values
on

MIS
Reporting
for Financial || Yes
Audit
support

Frequency
of MIS Quarterly
reporting

State NA

District NA

us3iil /Addon(s)

Post
Financial
Audit
Support

Yes

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gea# Fea/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31AsE /Consignees/Reporting Officer and Quantity

5 /S.N W/ Raiféar gt &y A 3fAN® 3aRTBar
A IRAHY /Consignee qdr/Address / To be set as /Additional
o. ;
Reporting/Officer 1 Requirement
110020,NSIC Business Park, e Number of Months
. . Module no. 403-406, 4th Floor, for which Post
1 Neil Fredrick Okhla Industrial Estate, New 1 Audit Support is
Delhi - 110020 required : 6

ar g0 shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

5/8



Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic
Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

4. Forms of EMD and PBG
Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of
Indian Sign Language Research and Training Centre
payable at
New Delhi
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

5. Certificates
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.

7. Service & Support
AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

sedawo/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

N o v oA

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
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specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g a1 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f&=e7 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH A WA AT & TS 26 & T H AT & WY A T AN aR arel g7 & [ § wiig W ufdey & g9y &
HIT & YT H{H ol TS I drel o & s o =X 50 @A & [z ¢ & fow it o3 gom 59 a8 ©@3 & aren
qeTA WY & wH Uohgpd allfds & oo o @A s &l g8 gurelad delr elm 3R IS o ared avwon fRe S
T FHD AWl o Pl W AT Bl dehlel AT ¥l AR FIfed b AN M T Fel HILars o 3TAT 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
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compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=3rarg/Thank You---
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INDIAN SIGN LANGUAGE RESEARCH AND TRAINING CENTRE,

NEW DELHI
ADDITIONAL TERMS AND CONDITIONS

FOR INVITING QUOTATIONS TO ENGAGE C&AG EMPANELLED
CHARTERED ACCOUNTANT FIRM 2025-26

A. SCOPE OF WORK

l.

Review Monthly accounts, prepared by the Centre, so as to ensure that the Centre is
maintaining the accounts under appropriate heads and bank reconciliation is in order
and advise corrective action, if any

To conduct Internal Audit for the Financial Year, on a quarterly basis and submit the
report by 15" of subsequent month of each quarter and to advise corrective measure
on the discrepancies, if any. In next quarterly audit, it is to be ensured that corrective
action has been taken by the Centre. In case any serious lapses or delay in taking
action by the Centre is observed, it has to be brought to the notice of Director,
ISLRTC in writing, immediately.

. Preparation of Annual Accounts of ISLRTC for Financial Year in accordance to

GFR, 2017, Income Tax Act, 1961 and as per contract, including preparation of
Receipts & Payments Account, Income & Expenditure Statement, Balance Sheet,
and other required financial statements.

To check all the mandatory registers/ records are maintained by the Centre as per the
bye laws of ISLRTC, GFR in the prescribed format, if any.

. The Annual Accounts of the Financial Year is to be prepared and submitted to the

Centre within two months of closure of the financial year, i.e. by 31st May of the
subsequent FY i.e Annual Accounts of FY 2025-26 to be prepared and submitted to
the Centre by 31.05.2026.

Preparation, filing, and compliance of Income Tax Returns (ITR) of ISLRTC and
handling of scrutiny cases, appeals before CIT/Appellate Authorities, and
appearances before Income Tax Authorities, including obtaining certificates under
Section 197.

Preparation and filing of quarterly TDS returns (salary and non-salary), issuance of
Form-16, Form-16A, Form-13, computation of employee-wise tax liability, ensuring



correct deduction and timely deposit of TDS, and submission of replies against any
demand raised.

8. Assistance in obtaining, renewal, and maintenance of registrations under Sections
12A and 80G of the Income Tax Act, 1961.

9. Proper accounting, reporting, and advisory support in respect of CSR funds, in
accordance with the Companies Act, 2013 and CSR Rules, wherever applicable.

10.GST registration management, filing of monthly/quarterly/annual GST returns,
amendments, ensuring active GST status.

11.Preparation and submission of replies to notices received from Income Tax
Department, GST Authorities, C&AG Audit Party, Ministries, or any other statutory
authority, as and when required.

12.To provide replies to para raised/ audit observations during Statutory Audits
(C&AGQG), Transaction Audit etc.

13.Appearance before the Executive Council and General Council of ISLRTC, as and
when required, to explain financial statements, audit observations, and related
queries.

14. Review and analyze the existing system of Book Keeping, Accounting and
Financial Control and suggest improvements for efficiency and compliance with
Govt. of India norms and Bye Laws of ISLRTC

15. Any other incidental or consequential work related to accounts, audit, taxation, and
statutory compliance necessary for smooth financial functioning of ISLRTC.

. ELIGIBILITY CRITERIA

1. The firm must be empaneled with C&AG of India.
Minimum three (03) partners in the firm.

Minimum five (05) years of existence of the firm.

el e

Experience in handling accounts/audit of Government Departments, Autonomous
Bodies, or PSUs.

5. The firm or its partners should not be under investigation or blacklisted by any
Government authority.



C. BID VALIDITY AND EVALUATION

wok »w

. Bids shall remain valid for 120 days from the last date of submission.

Technical Bids shall be opened and evaluated first by the Tender Committee.
Financial Bids of only technically qualified bidders shall be opened.
Evaluation shall be based on the total amount quoted.

The decision of ISLRTC shall be final and binding.

D. PAYMENT TERMS AND CONDITIONS

l.

No advance payment shall be made. Payment shall be released half yearly,

subject to satisfactory completion of work and availability of funds.
Applicable TDS shall be deducted as per Government rules.

Delay in submission of Internal Audit Reports shall attract a penalty @ I500 per
day, subject to a maximum of 50% of the quarterly professional fee

Non-compliance, incomplete, or deficient performance of assigned work shall attract
a penalty up to X5,000 per instance.

Failure to attend statutory hearings, audit meetings, or proceedings without prior
intimation and valid justification shall attract a penalty of *10,000 per instance.

E. GENERAL CONDITIONS

l.

The successful bidder has to execute an agreement on a non-judicial stamp paper of
Rs. 100/-, within 15 days from the award of the contract.

Director, ISLRTC reserves the right to accept or reject any or all bids without
assigning any reason.

. All disputes shall be subject to jurisdiction of courts at New Delhi.

Repeated three times non-compliance or unsatisfactory performance may result in
termination followed by blacklisting of the firm for a period of three (03) years.

. Director, ISLRTC reserves the right to terminate the contract in case of non-

performance, repeated deficiencies, or breach of contractual terms and recover any

additional expenditure incurred.
sk skeosk sk skoskosk ok



