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f9s g=ar/Bid Number: GEM/2026/B/7324121
fedich /Dated: 06-03-2026

fas c&arasr / Bid Document

9= fQawur/Bid Details

95 dc @9 &1 ad@/a3T /Bid End Date/Time

27-03-2026 12:00:00

e geld &1 al@/a@# ™ /Bid Opening
Date/Time

27-03-2026 12:30:00

5 dueper duar (de @A H arl@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Electronics And Information Technology

faswaT @ AT/Department Name

Standardisation Testing And Quality Certification

IS H AFA/Organisation Name

Electronics Test And Development Centre

PrRATRT 1 ATA/Office Name

Electronics Test & Development Centre, Ajmer

a&g Aot /Item Category

Manpower Hiring for Financial Services - Offsite; Chartered
Accountant

34y 3/af¥ /Contract Period 1 Year(s)
S01/8ee dar & T IR faera e &
ad/Years of Past Experience Required for 1Year (s)

same/similar service

auf & 31gHa & forw wHTwS i g ura & / MSE

Relaxation for Years Of Experience

Yes | Complete

a§t & 3Hea & I TIE3 & Fe uF & / Startup

Relaxation for Years Of Experience

Yes | Complete

fahar & #FY 3T gEAAS/Document required

from seller

Experience Criteria,Certificate (Requested in
ATC),Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3T ARl g 3ues fFU T gFdrdsi B
fafaer 3t smer A arer W FAfdEraRt # Rw@rer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo & g der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension
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{95 faavui/Bid Details

da$ S| / Number of days for which Bid
would be auto-extended

3iTel TRaed A dA fhaell T fhar Sirew &1 /

Number of Auto Extension count

& ¥ Ry Aarsh afsha Far/Bid to RA enabled

No

95 @ gy /Type of Bid

Single Packet Bid

ehellchl Feiehel &b GRIT ceheliehl FABIHIOT o]
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

#cdihd Ugfd/Evaluation Method

Total value wise evaluation

HEIEY @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

ATaIohd/Required No
$didish faaoT /ePBG Detail

ATaI&hAT/Required No

arelt fasraar onay & foRar 1/ Bid splitting not applied.

TANMEHTS 3iqarei-i/MIlI Compliance

THIMSITS Hgarei=t/MIl Compliance

Yes

TATES @l adIar/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference

Yes

e 3R oY 3TA7 FA 30T AAAHT B TG 7
WATHEdr, I 3T0 qed L1+Xy% dd & dram 3 g/

Purchase Preference to MSE OEMs available upto
price within L1+X%

15

A 3R oY 397 B Gl A WAHBA $ fov s

fr AT F 3BT H ufaRrd / Maximum

Percentage of Bid quantity for MSE purchase
preference

100
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1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+4+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

AR degar /3maas 3er/Additional Qualification/Data Required

Scope of Work:1772777679.pdf

Manpower Hiring For Financial Services - Offsite; Chartered Accountant ( 1)

dmetidhr fafRfPAr /Technical Specifications

faeru1/ Specification 4/ Values
PR / Core
Deployment Location Offsite
Type of Professional/Resources required Chartered Accountant
Certifications of Professional/Resources required Firm must be registered with the ICAI
Qualification of Professional/Resources required CA
Total Experience of Professionals / Resources (In years) 0 - 3 Years
Us3iiel /Addon(s)

sifafes fafAf® gxardst /Additional Specification Documents
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WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

%.4./S.N

AN Fumber of | 3TRm st
3P /Consignee Udr/Address manpower R/Add'ltlonalt
Reporting/Officer deployed equiremen

305025,Electronics Test &
Development Center Plot Nos E e Number of Months
295-296, & D 297-299 112

Ajaymeru Palra Industrial Area

Sohan Ram

Far gro S a1 R & v «f/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 100% of total value.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.
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7. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

8. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

9. Purchase Preference (State)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to
MSEs from the State of Bid Inviting Authority having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and
Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium
Enterprises and its subsequent Orders/Notifications issued by concerned Ministry / State of Bid inviting
authority. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. Traders are excluded from the purview of Public
Procurement Policy for Micro and Small Enterprises and hence resellers offering products manufactured by
some other OEM are not eligible for any purchase preference. In respect of bid for Services, the bidder
must be the Service provider of the offered Service. Relevant documentary evidence in this regard shall
be uploaded along with the bid in respect of the offered product or service and Buyer will decide eligibility
for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is not
an MSE and MSE Seller (s) has / have quoted price within L-1+ 15 % of margin of purchase preference
/price band defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price and
contract will be awarded for 100 percentage of total quantity. The buyers are advised to refer the OM No.
F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4 2021 PPD_dated_18.05.2023 for compliance of Concurrent
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

10. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

11. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

12. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
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resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
o All operative provisions of the erstwhile Labour Laws until their complete substitution.
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All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Tman=g @z 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @73 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F TS 26 & Tl H AT & WY HfH T AN R aral 37 & A § wiig W ufdey & dag &
HIIT & YT H{H o TS I drel o & dis o =X 39 @Al & g ¢ & fow it o3 gom 59 a8 ©@s & aren
qeTH WITAEY & wH Uohgpd allfds & #rer o §AT ST &l sHd Fgurelad Al elm 3R IS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dTehrel AT XA AR FIed b IHFAN 3T T Fel HILars M 3TAT 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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Electronics Test & Development Centre Ajmer

Scope of Work for Hiring Tax Consultant/CA Firm

The selected Tax Consultant/CA firm will be responsible for handling GST and Income Tax-
related matters for ETDC Ajmer for the period of one year.
The scope of work includes, but is not limited to, the following:

1

Routine Consultancy & Compliance:

Providing consultancy on GST and Income Tax matters.

Offering expert opinions on specific queries related to Indirect Taxes.

Advising on amendments, notifications, and circulars relevant to ETDC Ajmer.

Providing yearly updates on the impact of changes introduced by the Union Budget
relevant to ETDC Ajmer and its employees and clients.

GST Compliance:

Filing of monthly/quarterly GST-TDS, GST returns, including GSTR-1, GSTR-3B, GSTR-7,
correction returns.

Assistance in availing Input Tax Credit (ITC) and rectifying mismatches.

Compliance with GST-TDS provisions and timely filing of related returns.

Handling amendments, corrections, and refund claims under GST, if required.

income Tax Compliance:
Filing of quarterly TD5 returns (24Q and 26Q).
Preparation and issuance of Form 16 i.r.o salary and non-salary cases (40 No. for Both

approx.}
Addressing tax-related queries and notices from the Incorne Tax Department.

Support & Assistance:

Providing assistance in responding to tax-related notices and queries for the current and
previous financial years.

Guiding in systematizing and organizing correspondence with GST and Income Tax
authorities.

Uninterrupted telephonic support for tax-related matters.
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Electronics Test & Development Centre Ajmer

Terms & Conditions:

1. Mandatory documents to be uploaded with bid
The bidder must not fail to upload the following documents, in absence of which, this office
may not give any further opportunity for submissien and continue to finalize selection of
bidder on the basis of available information / documents:

a)

b)

¢)

d)

e)

f)

g)

h)

Copies of Experience Certificate/ Supply Order / PO letter entered with the Govt.
Department / PSU etc., as proof of supplies / services rendered minimum for last one
year along with a list of customers in INDIA may be provided. In case of bidder (MSE/Start-
up) is seeking exemption from experience criteria, the supporting documents to be
attached to prove its eligibility for exemption.

The firm must be registered with the Institute of Chartered Accountants of india {ICAI).
Documentary evidence to be submitted.

Copies of GST Registration Certificate, PAN Card and Income Tax Returns {iTR) for the
jast one year. {For proprietary firms, PAN Card-Income Tax Returns of Proprietor are
acceptable, provided the GST Registration is issued against the sarme PAN Number).
Mandate Formi/Cancelled Cheque - Firm’s Bank Account Information, viz., Bank Name,
Branch Address, Account Number, IFS Code (for NEFT/RTGS) to accept payments through
Electronic Fund Transfer

Undertaking {on Letter Head) regarding acceptance of all the terms & conditions laid
down in tender for coverage of offer validity provision, submission of performance
security (PBG) upon award of contract and penal provisions.

Undertaking to be provided in respect of blacklisted/debarred.

An office of bidder must be located in Ajmer Rajasthan. Documentary evidence to be
submitted.

Escalation Matrix along with Dedicated/ Toll Free Telephone No. for Service Support.

2. Confidentiality:

a)

b)

The consultant shall maintain strict confidentiality of ail financial and tax-related data of
ETDC Ajmer.
No information shall be shared with third parties without prior written approval from
ETDC Ajmer.

3. Parformance & Termination Clause:

a)

b)

If the firm fails to provide satisfactory services, ETDC Ajmer reserves the right to
terminate the contract with one month’s notice.

Any delay in filing returns or non-compliance leading to penalties will be the responsibility
of the consultant, and the consultant shall bear the cost of penalties.

4. Engagement Period & Payment Terms:

a)
b)

The contract period will be of 1 year from the date of awarding the contract.
Payment will be made on a quarterly basis after submission of invoices and satisfactory
completion of work.

5. Other Conditions:

a)
b}
¢

The consultant shall be responsible for timely compliance with ail applicable laws.
No subcontracting or outscurcing of work is allowed.
The consultant must be available for meetings at ETDC, Ajmer, as and when required.

6. In addition to zbove conditions, T&C mentioned in SLA & GTC of GeM shall be applied.

7. Legal dispute, if any will be restricted to jurisdiction of Ajmer, Rajasthan, india only.
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