
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 23-03-2026 12:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

23-03-2026 12:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

90 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Delhi

�वभाग का नाम/Department Name Education Department Delhi

संगठन का नाम/Organisation Name Directorate Of Education

काया%लय का नाम /Office Name South West

व&तु 'णेी /Item Category Manpower Hiring for Financial Services - Onsite; Internal
Audit

अनुबंध अविध /Contract Period  1 Year(s)

�बडर का +यूनतम औसत वा�ष%क टन%ओवर (3 वष2 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

2 Lakh (s)

उ+ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

5 Year (s)

इसी तरह क� सेवाओं का �पछला आव:यक अनुभव है /Past
Experience of Similar Services required

Yes

एमएसएमई के  िलए अनुभव के  वष2 और टन%ओवर से छूट  <दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

&टाट%अप के  िलए अनुभव के  वष2 और टन%ओवर से छूट  <दान
क� गई है /Startup Relaxation for Years of
Experience and Turnover

No

�व=ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं?या/Bid Number: GEM/2026/B/7349564
@दनांक /Dated: 12-03-2026

�बड द&तावेज़ / Bid Document
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Gया आप िन�वदाकारH Iारा अपलोड @कए गए द&तावेज़H को
िन�वदा मJ भाग लेने वाले सभी िन�वदाकारH को @दखाना
चाहते हL? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आव:यक �बड क� सं?या। / Minimum number of
bids required to disable automatic bid
extension

3

@दनH क� सं?या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

3

ऑटो एGसटJशन अिधकतम @कतनी बार @कया जाना है । /
Number of Auto Extension count

1

�बड से Tरवस% नीलामी स@=य @कया/Bid to RA enabled No

�बड का <कार/Type of Bid Two Packet Bid

तकनीक� मूUयांकन के  दौरान तकनीक� &पWीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

अनुमािनत �बड मूUय / Estimated Bid Value 400000

मूUयांकन पXित/Evaluation Method Total value wise evaluation

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

आव:यकता/Required No

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बLक/Advisory Bank HDFC Bank

ईपीबीजी <ितशत (%)/ePBG Percentage(%) 2.00

ईपीबीजी क� आव:यक अविध (माह) /Duration of ePBG
required (Months).

12

(a).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ[ के प6 मJ होनी चा@हए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथ[ /Beneficiary : 
Managing Director, DBTB
Delhi Bureau of Text Books, 25/2, Institutional Area, Pankha Road, D-Block, Janakpuri, New Delhi - 110058
(Managing Director)
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UIN Number NCTGC2415P

बोली �वभाजन लागू नह�ं @कया गया/Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

अितTर\ यो]यता /आव:यक डेटा/Additional Qualification/Data Required

Scope of Work:1773308625.pdf

This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters
are :-

Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document

As per tender document 100 60 View File

Total Minimum Qualifying Marks for Technical Score: 60

QCBS Weightage(Technical:Financial):60:40

Manpower Hiring For Financial Services - Onsite; Internal Audit ( 1 )

तकनीक� �विश�Wयाँ /Technical Specifications
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�ववरण/ Specification मूUय/ Values

कोर / Core

Deployment Location Onsite

Type of Professional/Resources required Internal Audit

Certifications of Professional/Resources required Certified internal auditor (ICAI)

Qualification of Professional/Resources required CA

Total Experience of Professionals / Resources (In years) 8 - 10 Years

एडऑन /Addon(s)

=ेता  Iारा िनधा%Tरत +यूनतम मूUय/Minimum Floor Price defined by Buyer

=ेता Iारा िनधा%Tरत +यूनतम मूUय/Minimum Floor Price
defined by Buyer

No

अितTर\ �विश�W द&तावेज़ /Additional Specification Documents

परे�षती/Tरपो@ट_ग अिधकार� /Consignees/Reporting Officer and Quantity

=.सं./S.N
o.

परे�षती/Tरपो@ट_ग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनH क� मा ा
/ Number of
manpower
deployed

अितTर\ आव:यकता
/Additional

Requirement

1 Nirmal Kumar Joshi
110058,25/2, Institutional Area,
Pankha Road, D-Block, Janak
Puri, New Delhi

1 Number of Months
: 12

=ेता  Iारा जोड़� गई �बड क� �वशेष शतb/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Provisions for workmen compensation, insurance, public liability, property damage, insurance etc. to be
ensured by the contractor. Also, safety measures prescribed for working in Extra High Voltage & use of
personnel protective equipment must be adhered to.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .
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अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.
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The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the सामा+य िनयम और शतb/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा+य िनयम और शतb/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा+य शत2 के खंड 26 के संदभ% मJ भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर <ितबंध के संबंध मJ
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मJ �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म <ािधकार� के पास पंजीकृत हो।�बड मJ भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा @कए जाने
व इसका अनुपालन न करने पर अनुबंध को तfकाल समाg करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध+यवाद/Thank You---
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Tender documentfor Hiring of Chartered Accountants Firmfor Internal Audit

and other works at DBTB

BID DOCUMENT
Bid Details

1

Bid End date/time

Bid opening date/time

Bid offer Validity (from end date) 90 (days)

State Govt. of NCT of Delhi

Department Name Directorate of Education, Delhi

Organisation Name Delhi Bureau of Text Books

Office Name DoE, GNCT of Delhi

Buyer Email Buycon 1 . dbtb. del@ gembuyer. in

Item Category Hiring of Services of CAG empanelled

Chartered Accountant Firms for Internal

Audit and other works

Contract period 1 Year

(extendable for further period of one (1)

year subject to satisfactory performance)

Minimum Average Annual Turnover of the

bidder (for 3 years) .

As per Section - I and Section - IV of
Tender Document

Years of Past Experience required for

same/similar service

5 Years

Past Experience of similar services required Yes

MSE Exemption for years of Experience and

turnover

No

Start-up Exemption for years of Experience

and Turnover

No.

Document required from service provider As per Section -III and Section - V of the

Tender Document

Do you want to show documents uploaded by

bidders to all bidders participated in bid?

Yes

Bid to RA enabled No

Type of Bid Two Bid System

Time allowed for technical Clarifications

during technical evaluation

48 hours

Estimated Bid value Rs. 4,00,000/-- (In-clusive of G[f) ,\ -.lrl
EMD Amount R,',+frUtrt: W
Evaluation Method As per Se*ion - tV
Arbitration clause As per clause 19 of Section- IiI,y

N-V W
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Tender documentfor Hiring of Chartered Accounlants Firmfor Internal Audit
ond other works at DBTB
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Tender document for Hiring of Chartered Accountants Firm for Internal Audit
und other works at DBTB

DELHI BUREAU OF TEXT BOOKS
LSIL,INSTITUTIONAL ARBA, PANKHA ROAD
('D" BLOCK, JANAKPURT, NEW DELHr-110058

Email- delhibureauoftextbooks@ gmail. com

No. F.Acctts./DBTB/2026-271 Dated:

NOTICE INVITING TENDER

Subiect: Tender document for Hiring of Chartered Accountant firm for providing

Internal Auditing and Other Services at Delhi Bureau of Text Books through GeM Portal

only for the financial year 2026-27-Reg.

Delhi Bureau of Text Books (Delhi) is an Autonomous Organization registered under the

Societies Registration Act, 1860 in GNCT of Delhi.

Delhi Bureau of Text Books invites tenders under Two Bid System, through GeM Portal only,

from eligible, experienced, financially sound and registered Agencies/Firms in the prescribed

format for Hiring of Chartered Accountant Firm for Providing Intemal Audit and Other

Services at Delhi Bureau of Text Books through GeM Portal Only for the financial year 2026-

27. The eligibility criteria for the agency, procedure and instructions for submission of bid

document and selection process are mentioned in this tender document.

Before submission of the bid, through GeM portal, interested bidders are advised to go through

the tender document carefully and fill in all relevant information and submit complete tender

documents through GeM Portal only.

4. For any queries'relating to the tender documents and the terms and conditions contained therein,

bidders rhay seek clarification, within the stipulated time, by writing email to

delhibureuoft extbooks@gmail.com.

1,

2.

J.

vNflr-
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Name of the Work Wa Accountant Firm for Providing

Internal Auditing and Other Services at Delhi Bureau of

Text Books through GeM Portal Only.

Bid Submission Start Date As per GeM

Pre-Bid Meeting Date As per GeM

Venue:

CONFERENCE ROOM SECRETARY(DBTB),

2512, INSTITUTIONAL AREA, PANKHA ROAD
..D" BLOCK, JANAKPURI, NEW DELHI-I10058

Last Date for Submission of
Bid (through GeM portal onlY)

As per GeM

Technical Bid Opening Date As per GeM

Date and Time for
Presentation before the

committee

Witt U. intimated through email to the eligible

bidders.

Financial Bid Opening Date As per GeM

Tender documentfor Hiring of Charrered Accountants Firmfor Internal Audit
and other works at DBTB

SECRETARY(DBTB)

TENDER SCHEDULE

\,w
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"tes/
Tender document for Hiring of Chartered Accountants Firm for Internal Audit

and other works at DBTB

SECTION _ I: MINIMUM ELIGIBILITY CRITERIA

l. Minimum Eligibility qualification for evaluation of Technical Score

1.1 The Chartered Accountant Firm should be registered with the Institute of Chartered

Accountants of India (ICAI) and should have PAN Number and GST Registration

Number.

1.2 For FY 2025-26,the CA Firm should be empanelled with the C&AG for PSUs' audit and

with the RBI for bank branch audit.

1.3 The Firm should have been in continuous operation for at least 10 years after its

registration

1.4 The average Annual Turnover of the Firm during the last 3 financial years (i.e. 2022-23,

2023-24 and 2024-25) must be equal to or more than Rupees Forty lakhs (Rs. 40.00

lakhs). Must attach duly audited/certified copy of CA Firm (other than bidding CA firni)

as per prescribed annexure - IV or its equivalent'

1.5 The Firm should have experience of at least three original assignments awarded from the

financial year started from2O2l-22 in audit/internal audit or other professional services

in any Central/State Government Funded Educational Institution or Central/State

Government Funded Research lnstitutions or in any State Govt. funded Educational

BodylSociety/Trust which are based in Delhi. Must attach documentary evidence where

the scope of work has been mentioned.

1.6 The Firm should have their registered head office in Delhi, which should be in operation

at least 5 five years. Must attach the copy of ICAI registration certificate showing Delhi

address as Head office for at least five years to substantiate the claim.

1.7 The Chartered Accountant Firm should have Three (03) partners with Minimum Two

(02) Full time FCA. Details of the same should be attached.

1.8 The Chartered Accountants'Firms, who had worked with DBTB anytime during last

three financial years i.e., 2022-23, 2023-24 and 2024-25 for any professional

services/work shall not be considered for awarding work under this tender.

l.g An Affidavit of INR 100/- duly certified by a Notary in the prescribed Annexure -III
regarding blacklisting/non-blacklisting of firm/agency must be uploaded. The said

affidavit should be issued within 03 months from the date of issue of tender.

1.10 Production of originals for verification - The bidder may be asked to produce the

original documents for verification at any stage of tender process or as and when sought

for, failing which the bids are liable for disqualification.

1.11 Bidders must submit documentary proof in support of meeting each of the above

minimum qualification criteria. A simple undertaking by the bidder for any of the stated

criteria will not suffice the purpose. All documentary proof must be listed on the

Qrk t )-- W,,,
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Tender documentfor Hiring of Chortered Accountants Firmfor Internol Audit
and other works at DBTB

letterhead of the company referring page numbers on which documents are placed.

l.l2 Earned Money Deposit (EMD) - The bidder has to submit Bid Security Declaration in
lieu of EMD. Format of declaration is placed at Annexure - II. Tender without Bid
Security Declaration from the Bidders shall not be considered.

SBCTION - II: INSTRUCTIONS TO THE BIDDERS

Minimum Eligibility Criteria

Minimum Eligibility Criteria will be as per Section - I.

Scope Work/Services

Scope of work/services shall be as per Section - III.

EMD and Performance Security

Earnest Money Deposit (EMD) - The bidder has to submit Bid Security Declaration in
lieu of EMD. Format oideclaration is placed at Annexure - II. Tender without Bid Security
Declaration from the Bidders shall not be considered.

Performance Security - Successful bidder has to deposit a sum of equivalent to 5% of
total annual contract value, in the form of Bank Guarantee/Demand Drafl/FDR etc. in
favour of Managing Director, Delhi Bureau of Text Books" payable at DBTB, Delhi. The
performance security shall be released after two months beyond date of all contractual
obligations, without any interest. No exemption is allowed to NSIC/MSME registered firm.

Cost of Bidding

The Bidder shall bear all costs associated with the preparation and submission of its bid,
and the Institute will, in no case, be responsible or liable for these costs regardless of the
conduct or outcome of the bidding process.

The Bidder is expected to examine all instructions, forms, terms, and specifications in the
bidding documents. Failure to fumish any or all information sought by the bidding
documents or submission of a bid not responsive to the bidding requirements in any respect
will be at the Bidder's risk and may result in rejection of bid.

Language of Bid

The bid prepared by the Bidder, as well as all correspondence and documents relating to
the bid shall be written in English language.

tl
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. Tender document for Hiring of Chartered Accountants Firm for Internal Audit

and other works ut DBTB

7, Period of ValiditY of Bids

7 .l Bids shall remain valid for 90 days from the date of opening of technical bid. A bid valid

for a shorter period shall be rejected as noni responsive

7.2 In exceptional circumstances, the DBTB may ask the Bidder's consent to an extension of

the period of validity. The request and the responses thereto shall be made in writing. A

Bidder may refuse the request. If extension is given, a Bidder will not be permitted to

modify the bid during the extended bid validity period'

8. Modifications and Withdrawal of Bids

g.1 No bid will be modified after submission of bids. No documents will be accepted in support

of essential pre-bid criteria after the last date of submission of bids'

g.Z No bid will be withdrawn in the interval between the deadline for submission of bids and

the expiry of the period of bid validity specified by the Bidder in the bid form. Withdrawal

of a bid during aforementioned interval may result in blacklisting of firm.

g. Right to accept or to reject any bid or all bids

g.l DBTB reserves the right to accept or to reject any bid or all bids, and to annul the bidding

process at any time prior to award of contract, without assigning any reasons thereof and

DBTB shall not bear any monetary liability incurred to the affected Bidder(s). Decision of

Delhi Bureau of Text books in this regard shall be final and binding to all.

10. Notification of Award

10.1 prior to the expiry of the validity period of bid, Delhi Bureau of Text books shall notify the

successful bidder in writing that their bid has been declared qualified and award letter is

being issued. The Bidder has to give his acceptance within 05 (Five) days from the date of

issue of award lgtter.

10.2 Before corhmencement of work, successful bidder has to execute an agreement on a Non-

Judicial Stamp paper of Rs. 100/- or above. Cost of the stamp paper will be borne by the

bidder.

11. Period of Contract

1 1.1 The contract period of Chartered Accountant firm. to provide the clesired services, shall be

for a period of One F.Y. 2026-27 and extendable to another year on satisfactory

A/
performance.

ArW h!L
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1 1.2 However, assigned contract may be terminated with a notice of 15 days without assigning
any reasons thereof. Decision of the DBTB in this regard shall be final and binding. No
correspondence in this regard shall be entertained.

1 1.3 Notwithstanding anything contained herein above, the DBTB reserves the right to
discontinue the services of Chartered Accountant firm in the event their services are found
unsatisfactory at any time during the contract period.

12. Termination of Contract

12.1 If the services of the firm are not found satisfactory, they will be issued a written notice for
improvement by the DBTB Authority. If satisfactory improvement is not found (within 0l
week) after this notice, a final notice will be issued to the firm by the DBTB Authority to
terminate the contract without prejudice to any rights or privileges accusing to either party
prior to such termination. During the period of notice, both parties shall continue to
discharge their duties and obligation.

12,2 The DBTB also reserves the right to terminate the contract by giving l5 days' notice to the
agency without assigning any reasons thereof. Decision of the Delhi Bureau of Text books
in this regard shall be final and binding.

12.3 The DBTB in any situation will not be under any obligation to pay compensation or make
the payment for which services are not rendered.

13. Clarification of Bids

13.1 During evaluation of the bids, the DBTB may, at its discretion, ask the Bidder for
clarification of its bid. The request for clarification and the response shall be in writing
through GeM shall be sought, offered or permitted.

13.2 Any effort by a Bidder to influence the DBTB Authority in its decisions on bid evaluation,
bid comparison or contract award decisions may result in rejection of the Bidder's bid.

ar)r, \ts. > %",rr'
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SECTION.III: TERMS OF REFERENCE

14. Scope of Work/Services

l4.l The CA firm is required to perform and complete the internal audit and other professional

services as per the standards of auditing prescribed by the Institute of 'Chartered

Accountants of India (ICAI). Also, the CA firm is required to issue quarterlylhalf-yearly

internal audit reports (in consultation with the officials of the DBTB) for the period cover

under intemal audit and perform other professional tasks, as given in the scope of work.

14.2 The intemal audit for FY 2026-27 shall be carried out to check the following matters:

1. Audit of Procurement & Contracts

i. Verification of purchase procedures for textbooks, printing services, other materials and

for services.

ii. Compliance with tendering norTns, bid evaluation, and vendor selection.

iii. Examination of dealer/bidder securities and performance guarantees.

iv. Review of contract terms, adherence to procurement policies, and detection of
deviations.

v. Test check ofpurchase orders, invoices, and delivery records.

2, Audit of Compliances & Governance

i. Verification of adherence to GNCTD/Directorate of Education guidelines.

ii. Compliance with service regulations in staff, pay, and allowances.

iii. Review of statutory obligations: EPF, CPF, pension contributions, and labour laws.

iv. Monitoring of adherence to grant conditions and reporting requirements.

v. Verification and monitoring of compliances under Income Tax Act, GST Act, PF Act,

etc.

3. Verification of Books of Accounts

i. Examination of prescribed books and records for accuracy and completeness.

ii. Verificatioryof cash balances at commencement and closure of audit.

iii. Scrutiny ofjournal entries, vouchers, and supporting documentation.

iv. Checking of bank reconciliation statements and cash book.

v. Trail balance preparation and reconciliation with ledgers.

4. Ledger Scrutiny & Financial Statements

i. Detailed review of ledgers: assets, liabilities, income, and expenditure.

ii. Verification of loan accounts, investments (FDRs), and interest income.

iii. Valuation of assets and liabilities, including provisions and contingent liabilities.

iv. Identification of abnormal expenditures not sanctioned by competent authority.

O"q- M L @"'
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5. Audit of Payroll & HR
i. Verification of payroll records, salary disbursements, and statutory deductions.

ii. Compliance with recruitment rules and service regulations.

iii. Review of leave encashment, retirement benefits, and pension liabilities.
iv. Cross-checking of employee records with HR registers.

6. Audit of Grants & Corresponding Expenses

i. Verification of grants received from GNCTD or other agencies.

ii. Matching of grant utilization with sanctioned purposes.

iii. Scrutiny of expenses charged to grants, ensuring proper classification.

iv. Review of compliance with grant conditions, including reporting and utilization
certificates.

v. Identification of unspent balances and recommendations for corrective action.

7. Physical Verification of Assets & Liabilities
i. Physical verification of fixed assets, furniture, printing equipment, and IT infrastructure.

ii. Verification of stores and textbook stocks.

iii. Custody of records, documents, chest, keys, and cash limits.
iv. Reporting of discrepancies, shortages, or obsolete assets.

v. Confirmation of liabilities and outstanding dues.

8. Risk & Incident Reporting
i. Reporting of fraud, fire, theft, or irregularities during the audit period.

ii. Documentation of preventive controls and recommendations for strengthening internal

systems.

iii. Highlighting of shortcomings and observations for management compliance.

9. Advisory & Continuous Improvement
i. Recommendations for improving efficiency in record-keeping and financial

management.

ii. Guidance on strengthening internal controls and governance practices.

iii. Support in preparing disclosures for transparency and accountability.

Deliverables '
1. Quarterly Internal Audit Reports with category-wise findings.
2. Statement of Audit objection pointed out in the previous Audit reports and Action Taken

report by the Department in compliance done during the period under Audit.
3. Compliance Tracker for management to monitor corrective actions.

14.3 Other professional services

i. Support in finalization/preparation of books of accounts, and the financial statements,

notes to accounts, and significant accounting policies.

0-
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ii. Preparation of monthly/quarterly TDS challans and GST challans, filing of TDS

returns and the annual ITR of the DBTB with the Income Tax Department, filing of
GST returns with the GST department. Also, the bidder shall support in the matter of
income tax and GST, notices received and settlement of objections for the year.

iii. To file relevant retums with EPF authorities

iv. Support in preparation of Utilization Certificate (UC) of grants, -as per the

requirements of DBTB (maximum 2 peryear).

Note:

1. Observation and short coming noticed during the course of the Audit to be complied by

Delhi Bureau of Text Bool<s.

2. It may please be noted that the quantum of worl<s mentioned obove are tentative. The

Competent Authority of Delhi Bureau of Text books reserve the right to increase,

. decrease or did not assign any particular tasks os per its requirement. Any such

variation has to be fuffilled by the CA firm with the same term,s & condition.

15. Essential Terms & Conditions for completion of the Works

15.1 The CA firm has to depute sufficient number of staff, both qualified and non-qualified

staff for carrying out'fhe intemal audit of the DBTB and for otherprofessional services

within the timelines prescribed by DBTB. The team deputed by the CA firm will be led by

CA having with experience of more than 7 years. l-he internal audit will be carried in the

office of the DBTB on quarterly basis.

The CA firm shall ensure the timely completion of the internal audit and other tasks by

covering the complete scope of work discussed above.

15.2 The work will be done at Delhi Bureau of Text books office under supervision of the DBTB

Officials.

15.3 UCs/SoEs must be provided within 04 days from the date request. No additional fee shall

be paid for correction/re-issue of UCs/SoEs.

16. Support andJnput to the Firm

16.1 The DBTB shall provide working space, computer(s)/printers(s), to the selected Firm to

perform their work/services. The DBTB will also provide all primary data, records, details,

information and explanations, etc., to the CA firm for carrying out the audit for FY 2025'

26.

17. Payment Terms

17.l The payment shall be made on consolidated basis against the services provided by the firm,

subject to the following terms and conditions:

Page ll of25us. h" s-



.-\ (./
ct

Tender documentfor Hiring of Chartered Accountanls Firmfor Intetnal Audit
ond other works at DBTB

i. The payment will be made after satisfactory completion of service by the firm. No

price variation would be allowed during the initial contract period.

Any increase in statutory taxes during the contract period will be borne by the DBTB.

TDS under Income Tax and GST will be deducted at applicable rates.

18. Penalty

18.1 Delhi Bureau of Text books reserves the right to deduct amount of Rs. 1 ,000/- or as decided

by the Delhi ilureau of Text books against each default from the bill raiSed by the firm.

18.2 Further, unforeseen circumstances will be dealt separately and quantum of penalty will be

decided by the Delhi Bureau of Text books. The decision of the Chairperson, Delhi Bureau

of Text books, will be final and binding in this regard.

18.3 In case, the firm fails to comply with any statutory/taxation liability under appropriate law,

and as a result thereof Delhi Bureau of T6xt books is put to any loss/obligation, monetary

or otherwise, the Delhi Bureau of Text books will be entitled to get itself reimbursed out

of the outstanding bills/PBG to the extent of the loss or obligation in monetary terms.

19. Arbitration Clause

19.1 Any dispute and or difference arising out of or relating to this contract will be resolved

through joint discussion of the Authorities' representatives of the concerned parties.

However, if the disputes are not resolved by joint discussions, then the matter will be

referred for adjudication to a sole Arbitrator appointed by the Chairman, DBTB.

19.2 The award of the sole Arbifrator shall be final and binding on all the parties, The arbitration

proceedings shall be governed by Indian Arbitration and conciliation Act 1996 as amended

from time to time.

19.3 The cost of Arbitration shall be borne by the respective parties in equal proportions. During

the pendency of the Arbitration proceeding and currency of contract, neither partly shall be

entitled to suspend the work/service to which the dispute relates on account of the

arbitration..

Arbitration proceeding will be held at DelhiA'{ew Delhi only.

20. Indemnity and Secrecy Clause

2O.l The selected firm must indemnify Delhi Bureau of Text books, from all Legal, Financial,

Statutory, Taxation, and other associated liabilities, related to the assigned work.

2A.2 The selected firm has to pay or compensate the Delhi Bureau of Text books for the losses,

6,-

ii.
iii.
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damages or liabilities incurred by the firm during the course of completion of assigned
work.

20.3 Allinformation given to or made available to the selectecl CA firm by virtue of this tender,
which is identified as proprietary or confidential information, will be safeguarded by the
selected CA firm and shall not be disclosed to any individual or organizaiion without the
prior written approval of the Delhi Bureau of Text books.

21. Any points that have not been specifically addressed/enumerated in this tender document
or any points that need clarification at later stage, will be decided by the competent
authority of Delhi Bureau of Text books and its decision in this regard shall be final and
binding.

-aI
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SECTIoN - IV: BID OI'I,INING - EVALUATIoN PROCESS AND SELnctIoN
CRITERIA

22. Bid Opening - Evaluation Process and Selection Criteria

22.1 Bid shall be evaluated bascd on the minimum eligibility criteria and supporting documents
attached by the bidders. Ilidders are advised to attach all supporting documents.

22.2 No document will be accepted in support of minimum eligibility criteria after the last date
of submission of bids.

22.3 Qualified bidder (as per minimum eligibility criteria) will be awarded a Technical Bid
Score on the following parameters:

S. No. Particulars Marks Supporting documents
are placed at page No.

PART: A
1 Number of years of Registration with the

Institute of Chartcred Accountants of
India with minimum l0 Years of
existence:

Upto 10 years - 15 marks

After that, 01 marks for each additional
completed years of registration. (Must
attach documentary evidence which
substantiate the claim).

20

2. No. of Full T'ime FCAs

Upto2 FCAs -2X4 Marks = 8 Marks
After that, 01 mark for each additional
FCA

10

3. Average Aflnual Tumover during last

three (03) financial years i.e., 2022-23,
2023-24 and2024-25: Must attached duly
signed copy of the CA certificate in the
format given at Annexure-IV.

15

Between Rs. 40 Lakhs to 50 Lakhs - 12

marks

More than Rs. 50 lakhs to 75 lakhs - 15

marks

Ar$' \" V Page 14 of25
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S. No. Particulars Marks Supporting documents

are placed at page No.

4. Original Assignment awarded from the

Financial Year started from 2021-22 for
audit/internal audit or other professional

se#ioes, in the relevant Institute in the

education sector as mentioned in section-

I: 05 marks for each original awarded

Assignment for similar work during the

financial year started from 2021 -22.

Note: Extended Work order shall not

be treated as original Assignment.

(Must attach Satisfactory/Work

Completion Certificate which substantiate

claim.)

20

6. Number of other Contracts (as on last date

of submission of tender)

ongoing/completed for other works with

the Departments/ Offices/Societies, etc. of
the Govt. of NCT of Delhi (As mentioned

in Section - I). 2,5 marks for each

running contract. Must attach

documentary evidence/work order wh ich

substantiate the claim.

Total Part: [A] 70

Part: B

7. Presentation before the

Committee/Institute Authority (B) Topic:

Company profile; Experience of finn in

relevant Institute; work plan; and

Availability of FCAs/ACAs; details of
task handled.

30

Grand total[A+Bl Technical Bid Score

(rqs)
100 marks

Note: Presentation:'l'he bidder will be given 10 minutes'time to present themselves

before the Delhi Bureau of Text Books Authority/Committee on the given topic. The

presentation should be precise and to the point and all the points/presentation, related to

the job as specified in the tender docurnent. should be completed in the prescribed time

limit of 10 Minutes.

22.4 Bidders rvho achieve minimum 60'h of total marks allotted to Part A and Part B witl

Ii:fftttci$lg$rfinancialo,u."^T;,n"bidswill,K.:',...,in.,*n-W
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only and will be evaluated through GeM Portal by following QCBS (Qualify and Cost

Based Selection) method only.

225 Binancial bid evaluation

The bidder should be technically eligible to be considered for evaluation 6f 'Financial

Proposal'.

The financial bids of the shortlisted bidders will be opened in presence of the bidders

or their authorized representative(s) who wish to be present.

The financial bid with lowest quoted bid price for Delhi Bureau of Text books will be

given a financial score of 100. All other financial bids of the other bidders shall be

given financial score as under:

(Lowest bid price quoted by a bidder / Price quoted by concerned bidder) X 100

22.6 Total Bid Evaluation

The total score shall be obtained Uy *.iglrirg the technical and financial scores and adding

them. The weight given to the technical and financial proposals are:

. Technical Propoial: 600/o

. Financial Proposal: 40oh

The bid will be awarded to the Highest Mark achiever (H-1) as per the formulae below:

Aggregate Marks Calculatiol = (Technical Marks *600/0)+ (Financial Marks *40o/")

The DBTB will prepare ranking of bidders i.e. H-1, H-2, H-3 on the basis of
Aggregate Marks Calculation.

22.7 Delhi Bureau of Text books shall not be under any obligation to furnish any

information/explanation to the unsuccessful bidders. Delhi Bureau of Text books shall

correspond only with the successful bidder.

tou\-
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SECTION _ V: PROFORMA FOR TECHNICAL BID/IVIINIMUM TLTCMUTyry
st.
No.

Criterion Details The supporting
document is

placed

at Page No.
I Names & address of Regd. Office of bidding

firm/Agency with telephone No./email Id
Name, Address, Telephone No. and Email Id
of Authorized Person.

2 The CA Firm should be registered with the
Institute of Chartered Accountants of India
(ICAI) and must possess permanent account
number (PAN), GST Registration and

C&AG & RBI Empanelment.
(must attach copies of all the registration
certificates)

-as

Registered with
ICAI, then

mentioned

Registration

Number (Date of
Registration No.)

PAN of CA Firm
GST Registration
No.

C&AG & RBI
Empanelment

No.
J The CA firm should be in operation for at

least 10 years after its registration (provide
necessary evidence)

Year of
Registration/
starting of
operation

Nos. of years in
operation after
registration (in
years)

4. AveragE Annual Tumover of the CA Firm
for the last 3 (three) financial years i.e. 2022-
23,2023-24 and2024-25 [Must be equal to
or greatei than Rs. 40.00 Lakhs (Rupees

Forty lakh)1. Provide the details in the
format given at Annexure-IV.

5. The Firm should have experience of at least

three Original assignments awarded sta(ed
from the Financial year 2021-22 in
audit/internal audit or other professional

services in any Central/ state Govt. Funded

Please provide the

details in the

prescribed

Annexure-V with
all supporting

(v
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In case the above information found false I/We are fully aware that the tender/contract

will be rejected/cancelled by Delhi Bureau of Text books and EMD/SD will be forfeited'

Date: Signature......

SEAL: Name and Designation.

@/
Page 18v

The suPPorting

document is

placed

at Page No.

ffi o, Central/state

Govt. Funded Research Institutions or in any

Govt. funded Educational Body Must attach

documentary evidence where the scope of

work has been mentioned.

@ i, Delhi, which

should be in operation at least 5 years' Must

attached supporting document in this regard'

Th. Chartered A-ountant Firm should have

Minimum Two (02) Full time FCA' Details

of the same should be attached'

ffiheprescribed
Annexure - III.

ffiteuofEMDin
the prescribed Annexure - III
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SECTION _ VI: PROFORMA FOR FINANCIA,L BID DECLARATION
REGARDING FINANCIAL BID

Description of Jobs as

detailed in Section -III
Payment Term
Yearly

Unit-Lump sum

per year

Professional Fees consolidate

inclusive of GST as per GeM
portal

Rupees (in Figure)..

Note: The consolidated rate should be quoted (through GeM Portal Only) in view of the quantum
of work/services for mentioned at Section-Ill and the quoted fee should be all inclusive of GST.
No other charges on account of travelling, accommodation, food and other expenses will be paid.

I/We declare that the financial bid has been submitted without any additional/counter
condition and it is being submitted strictly as per the conditions of the tender documents and
I/We are aware that the financial bid is liable to be rejected if it contains any other condition.

Date: Signature.

SEAL: Name and Designation.

a'
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Sir,
I / we hereby agree to abide by all terms and conditions laid down in the Tender

document.

Thisistocertifythatl/Webeforesigningthisbidhavereadandfullyunderstoodallthe
terms and conditions/scope of work and all other instructions contained therein and

undertakemyself/ourselvesabidebythesaidtermsandconditions'
I/ We shall provide work/services, as mentioned in the said tender document' at Delhi

Bureau of Text books, iiwork awarded'

I/Weam/arewellawaleofthefactthatfurnishingofanyfalseinformatiorr/fabricated
documents would lead to rejection of my tender at any stage besides liabilities towards

prosecution under appropriate law'

I/We hereby declare itrat t/We amlarenot a relative of any of the employees of the Delhi

Bureau of Text books. Nor do l/we have any relationship whatsoever with any of them'

2.

J.

4.

5.

(Undertakine from Bidder on their Letter Head)

To
The SecretarY,

Delhi Bureau of Text books

25 12, Institutional Area, P ankha road'

D-Block, Janakpuri, New Delhi-1 10058

Subject:UndertakingfortheparticipationintheTenderRefNo

1.

Date:

Signature.

SEAL:
,

Name ariC Designation.

x> @'-
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(On Bidders Letter head)

Date:

To

Tender No.

The Secretary,

Delhi Bureau of Text books
21l2,Institutional Area, pankha road, '

D-Block, Janakpuri, New Delhi-I I0059

I/We, The undersigned, declarp that:
I/We understand that, according to your conditions, bids must be sLrpported by a Bid Securing

Declaration

I/We accept that I/We may be disqualified from bidding for any contract with you for a
period as decided by you from the date of notification if I am /We are in a breach of any
obligation/clause of bid documents and,lor because I/We

have withdrarvn/modified/amended, impairs or derogates from the tender, mylour Bid
during the period of bid validity specified in the form of Bid; and or
having been notified of the acceptance of our Bicl by the purchaser during the period
of bid validity (i) fail or refuse to execute the contract, if required, or (ii) fail or refuse
to submit the Performance Security/Bank Guarantee, in accordance with the
Instructions to Bidders.

I/We understand this Bid Securing Declaration shall cease to be valid if I amlwe are not
the successful Bidder, upon the earlier of (i) the receipt of vour notif,rcation of the name of the
successful Bidder; or(ii) thirty days after the expiration of tlre validity of mylour Bid.

a)

b)

Date:

SEAL:

Signature

Name and Designation

,,i> h )L @-,
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(To be executed on Non-Judicial Stamp paper of Rs. 100/-or above and duly attested by a Public

Notary/Executive Magistrate)

Declaration regarding btacklisting /non-blacklisting from taking part in Govt'/PSUs, etc"s

tender

I / We Proprietor/ Partner(s)/ Director(s) of M/s hereby

declare that the firm/company narnely M/s

has not been blacklisted or debarred and no Police Case or Vigilance enquiry is pending or have

ever been punished by any Flon'ble Court. No dues towards any tax liabilities is pending as on

the date of the declaration. Our firm has not been blacklisted in the past by Delhi Bureau of Text

Books or any other Govt. funaea Educational Institutes such as NITs, IITs, Universities and other

similar institutions/Central Autonomous Bodies/Central Research Organisation/ PSU/Central

Autonomous Body from taking part in such tenders'

OR

I/We Proprietor/Partner(s) of M/s hereby declare

that the firm/company namely M/s was

blacklisted or debarred by Delhi Bureau of Text Books or any other Govt. funded Educational

Institutes such as NITs, IITs, Universities and other similar institutions I Central Autonomous

Bodies/Central Research Organisatior/PSU lCentral Autonomous Body from taking part in

Govemment tenders for a Period of, years w.e.f.

The period is over on_ and now the firm/company is entitled to take part

in Govemment tenders. Further, no Police Case or Vigilance enquiry pending or have ever been

punished by any Hor/ble Court. No dues towards any tax liabilities is pending as on the date of

the declaration. In case the above information found false, I/We are fully aware that the tender/

contract wil bi rejected/cancelled by Delhi Bureau of Text Books and EMD/SD shall be

forfeited.

Signature.

Name.

€"'-
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Date:

ANNEXURE - IV: DETAILS OF CA FIRM'S TURNOVER

[to be submitted on the letterhead of the CA Firm, other than bidding CA fifm]

Details of CA Firm's Turnover

Certified copy of Annual Turnover in the prescribed fblmat or equivalent must be attached along
with copies of duly audited balance sheets. It is to be certified by an independent CA/CA firm,
other than the bidding CA firm.

3'

Details of CA Firm

Signature.

SEAL:
Name and Designation.

UDIN
Date:

N g- @,/d"Y

Particular Financial Year Average

2022-23 2023-24 2024-25

Annual

Turnover

Page23 of25
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Num. & Address of the Central/

State Government Funded

Educational InstitutionslResearch

Institutions/ anY Govt. Funded

Educational Institute

Number of
years of
Experience

Reference of Page no. on

which the Documentary

evidence is attached

S.

No.

(1) Q\ (3) (4)

1

')

J

4

5

6

7

8

9

10

Format for providing details of experience of works

Note: It may please be noted that only experience shall be considered for which supporting

documents are attached.

Date: Signature

SEAL: Name and Designation .

r\ @-
\ ),-
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DELHI BUREAU OF TEXT BOOKS

25/2, INSTUTUTI0NAL AREA, PANKHA ROAD'
$DIZ{BLOCK,JANAKPURI,NIiwDELHI.II0O5S

Email: delhibureauoftextbooks@ gmail'com

A pDF file of tender is being uploaded on GeM Porlal as ATC (Additional Terms and

conditions) having detailed terms & conditions of tendcr for hiring of services of chartered

Accountant for the Financial Year 2026-27 on GEM Por l:rl'

The Bid will be considered as pcr the terms and conditions and specifications as

mentioned in the PDF file uploaded in ATC'

SECRETARY (DBTB)

a'
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