
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 27-03-2026 14:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

27-03-2026 14:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Electronics And Information Technology

�वभाग का नाम/Department Name Department Of Electronics And Information Technology

संगठन का नाम/Organisation Name National Informatics Centre Services Incorporated (nicsi)

काया%लय का नाम /Office Name Hall No. 2 & 3, 6th Floor, Nbcc Tower-15, Bhikaji Cama
Place, New Delhi-110066

व&तु 'णेी /Item Category Financial Audit Services - As per RFP; CA Firm

अनुबंध अविध /Contract Period  3 Year(s)

वष, के  अनुभव एवं टन%ओवर से एमएसई को छूट  3ा4 है /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

&टाट%अप के  िलए अनुभव के  वष, और टन%ओवर से छूट  3दान
क� गई है / Startup Relaxation for Years Of
Experience and Turnover

Yes | Complete

�व6ेता  से मांगे गए द&तावेज़/Document required
from seller

Certificate (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

8या आप िन�वदाकार: ;ारा अपलोड <कए गए द&तावेज़: को
िन�वदा म= भाग लेने वाले सभी िन�वदाकार: को <दखाना
चाहते ह?? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आवCयक �बड क� संDया। / Minimum number of
bids required to disable automatic bid
extension

3

<दन: क� संDया, Gजनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

 

�बड संDया/Bid Number: GEM/2026/B/7362735
<दनांक /Dated: 17-03-2026

�बड द&तावेज़ / Bid Document
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ऑटो ए8सट=शन अिधकतम <कतनी बार <कया जाना है । /
Number of Auto Extension count

1

�बड से Rरवस% नीलामी स<6य <कया/Bid to RA enabled No

6ेता  के  िलए उपलTध आईट�सी/ITC available to
buyer

Yes

�बड का 3कार/Type of Bid Two Packet Bid

तकनीक� मूUयांकन के  दौरान तकनीक� &पWीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

मूUयांकन पXित/Evaluation Method Total value wise evaluation

मूUय दशा%ने वाला �वYीय द&तावेज Zेकअप आवCयक है  /
Financial Document Indicating Price
Breakup Required

Yes

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

आवCयकता/Required No

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� ब?क/Advisory Bank Indusind bank

ईपीबीजी 3ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आवCयक अविध (माह) /Duration of ePBG
required (Months).

38

(a).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ^ के प_ म= होनी चा<हए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथ^ /Beneficiary : 
National Informatics Centre Services Inc.
Hall No. 2 & 3, 6th Floor, Nbcc Tower-15, Bhikaji Cama Place, New Delhi-110066, Department of Electronics and
Information Technology, National Informatics Centre Services Incorporated (NICSI), Ministry of Electronics and
Information Technology
(Nicsi)

बोली �वभाजन लागू नह�ं <कया गया/Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes
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1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.
4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation. 
5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

अितRर` योaयता /आवCयक डेटा/Additional Qualification/Data Required

Financial Audit Services - As Per RFP; CA Firm ( 1 )

तकनीक� �विश�Wयाँ /Technical Specifications

�ववरण/ Specification मूUय/ Values

कोर / Core

Scope of Work As per RFP

Type of Financial Audit Partner CA Firm

Type of Financial Audit Internal Audit

Category of Work under Financial Audit As per RFP

Type of Industries/Functions As per RFP

Frequency of Progress Report As per RFP

MIS Reporting for Financial Audit support Yes

Frequency of MIS reporting As per RFP

State NA

District NA

एडऑन /Addon(s)

Post Financial Audit Support NA
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6ेता  ;ारा िनधा%Rरत cयूनतम मूUय/Minimum Floor Price defined by Buyer

6ेता ;ारा िनधा%Rरत cयूनतम मूUय/Minimum Floor Price
defined by Buyer

No

इनपुट कर 6े<डट (आईट�सी) तथा Rरवस% 3भार (आरसीएम)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

जीएसट� पर इनपुट कर 6े<डट  /ITC on GST जीएसट� उपकर कर 6े<डट  /ITC on GST Cess

100% NA

अितRर` �विश�W द&तावेज़ /Additional Specification Documents

परे�षती/Rरपो<टdग अिधकार� /Consignees/Reporting Officer and Quantity

6.सं./S.N
o.

परे�षती/Rरपो<टdग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितRर` आवCयकता

/Additional
Requirement

1 Mahesh Kumar
110066,First Floor, NBCC
Tower, NICSI Office, Bhikaji
Cama Place

Project /
Lumpsum
Based

N/A

6ेता  ;ारा जोड़� गई �बड क� �वशेष शतg/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

3. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

4. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.          NICSI Bank Account details for ePBG/PBG/Security Deposit:
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(i)       Name of Company            :         National Informatics Centre Services Inc.

(ii)      Bank A/c No.                  :         100242623620

(iii)     RTGS/NEFT Branch Code         :         INDB0001555

(iv)     Name of Bank                  :         Indusind Bank

(v)      Branch Name                  :         Africa Avenue Safdarjung, New Delhi

(vi)     Account Type                   :         Saving

2. As a compliance and acceptance to the Buyer added ATC, bidder is adv
ised to submit the same on their letter head duly signed by their Compete
nt Authority and company Stamp.

3. Successful bidder shall ensure that GeM Contract number is mentioned
in the PBG.

.

6. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
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bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the सामाcय िनयम और शतg/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामाcय िनयम और शतg/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामाcय शत, के खंड 26 के संदभ% म= भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 3ितबंध के संबंध म=
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म= �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स_म 3ािधकार� के पास पंजीकृत हो।�बड म= भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा <कए जाने
व इसका अनुपालन न करने पर अनुबंध को तkकाल समा4 करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---धcयवाद/Thank You---
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Disclaimer 

The sole objective of this document (the Request for Proposal or the RFP) is to solicit 
proposals/ offers frominterestedpartiesfortakingpart in the empanelment process leading to 
empanelment of vendor for the scope of work as mentioned in this document. While this 
document has been prepared in good faith, no representation or warranty, express or 
implied, is or will be made, and no responsibility or liability will be accepted by NICSI or 
any of their employees, advisors or agents as to or in relation to the accuracy orcompleteness 
of this document and any liability thereof is hereby expressly disclaimed. 

 
InterestedParties may carry out their own study/ analysis/ investigation as required before 
submitting their Techno commercial proposals. 

 
This document does not constitute an offer or invitation, or solicitation of an offer, nor does 
this document or anything contained herein, shall form a basis of any agreement or 
commitment whatsoever. 

 
NICSI Representatives, its employees and advisors make no representation or warranty and 
shall incur no liability under any law, statute, rules or regulations as to the accuracy, 
reliability or completeness of the RFP Document. 

Some of the activities listed to be carried out by NICSI subsequent to the receipt of the 
responses are indicative only. NICSI has the right to continue with these activities, modify 
the sequence of activities, add new activities or remove some of the activities, as dictated by 
the best interests of NICSI. 
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1 AboutNICSI 
 

The National Informatics Centre Services Inc. (NICSI) a section 8 Company of National Informatics 
Centre, under Companies Act, 2013,Ministry of Electronics & Information Technology, Government 
of India was setup in 1995 to provide services for e-Governance projectsto the government 
organizations. 

 
MainObjectives: 

 
1.1. To provide economic, scientific, technological, social and cultural development of India by 

promoting the utilization of Information Technology. Computer-Communication Networks, 
Informatics etc. by a spin-off of the services, technologies, infrastructure and expertise 
developed by the NIC of the Government of India including its Computer-Communication 
Network, NICNET and associated infrastructure and services. 

1.2.  To promote further development of services, technologies, infrastructure and expertise 
supplementing that developed by NIC in directions which will increase the revenue earning 
capacity of NIC. 

1.3. To develop andpromote valueaddedcomputerand computer-communicationsservices over 
the basic infrastructure and services developed by NIC including NICNET. 

 
In furtherance of these objectives, NICSI has been providing various products & services to 
organizations in the Central Government, State Governments and PSUs etc. Products and Services 
include Hardware, Systems Software, Application Software, Software Development, Intra- 
Networking, Wide Area Networking, Video Conferencing, IT Consultancy, IT Implementation 
Support among others. 

 
2 SCOPEOF WORK 

2.1. This tender is an attempt to hire a Chartered Accountancy (CA) firm as Internal Auditor to 
NICSI for providing an independent Audit/Review of account works of NICSI 
professionally. 

2.2. The scope of work for the internal auditor has been given in detail in ANNEXURE 7 - 
DETAILED SCOPE OF WORK. 

2.3. The empanelled firm will conduct the internal audit from the first (3rd) Quarter of the year 
2025-26. 

2.4. The audit work shall be undertaken at NICSI premises only. No documents in any form 
shall be taken out of NICSI building for any reason, whatsoever. 

2.5. NICSI can add or amend the scope of work given at ANNEXURE 7 - DETAILED SCOPE OF 
WORK to meet the audit requirements as per the GOI rules on the subject. The firm shall 
also advise NICSI from time to time on the procedural aspects in order to bring in efficiency 
in its work and audit, thereof. 

 
3 EMPANELMENTTERMS 
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3.1 NICSIwillempanelone(01)vendorasanInternalAuditorforaperiodoftwo(02)years. 
3.2 NICSI reserves the right to terminate the empanelment of the firm followed by providing 30 

days written notice at any time without assigning any reason thereof. 
3.3 The empanelled firm must maintain absolute secrecy and confidentiality about any matter 

related to NICSI A/C or officials. 
3.4 Theempanelled firm shall not, without NICSI's prior written consent, disclose the 

Contract/work order, or any provision thereof, or any specification, plan, sample of 
information furnished by or on behalf of NICSI in connection therewith, to any person other 
thanapersonemployedbytheFirmduringperformanceoftheContract/workorder. 

asfarasitmaybenecessaryforpurposesofsuch performance. 
3.5 The empanelment under this tender is not assignable by the empanelled CA firm. The 

empanelled firm shall not assign its contractual authority to any other third party(No 
consortiums allowed). The empanelledfirmshould notassign orsublet the empanelment or 
any part of it to any other firm in any form.If found doing so, shall result in termination of 
empanelment and forfeiture of Security Deposit. 

3.6 In case the empanelled firm is found in breach of any condition(s) of tender at any stage 
during the course of matters, the legal action as per rules/laws, shall be initiated against the 
firm and Security Deposits shall be forfeited, besides being liable to be debarred and 
blacklisted for at least three years, for further dealings with NICSI and Government of India 
tenders. 

3.7 A firm can only be appointed to one of the following works: Maintenance of NICSIAccounts, 
Internal Auditor of NICSI, and Tax Consultant of NICSI. If it is discovered/observed during 
assessment that the vendor has already been empaneled / chosen in either of the 
aforementioned works, its application in the other tender shall be declared cancelled. 

4 CRITERIAFOREVALUATION 
The bidder must furnish all the necessary and supporting documents to establish their 
eligibility (indicating the page number in the bid for each of the items given in Eligibility 
Criteria). If a bid is not accompanied by all the necessary documents, it will be summarily 
rejected. 

4.1 EligibilityCriteria 
A duly constituted Technical Evaluation Committee (TEC) will assess bidders on the basis 
of eligibility response submitted against eligibility requirements as mentioned in the tender 
document ANNEXURE 4 - ELIGIBILITY CRITERIA. 

 
4.2 FinancialEvaluationCriteria 

The Financial Bids of only eligibility qualified bidders will be opened electronically in the 
presence of their representatives on a specified date and time duly notified.The financial 
bids will then be passedon to a duly constituted Financial Evaluation Committee (FEC) for 
evaluation. Bidders need to submit the financial bid as mentioned in the ANNEXURE 6 – 
DETAILED FINANCIAL BID of the tender document. 

5 BIDDINGPROCESS 
Bidders are advised to study the Tender Document carefully. Submission of the Bid shall be 
deemed to have been done after careful study and examination of Tender document 
(including corrigendum, if any) all instructions, eligibility norms, terms and requirement 
specifications with full understanding of its implications. Bids not complying with all the 
given clauses in this tender document or failure to furnish allinformation required or 
submission of a bid not substantially responsive in every respect will be at bidder's risk and 
may result in the rejection. 

5.1 AvailabilityofTenderDocuments 
i. ThetenderdocumentisavailableatGeMPortalatsitehttps://gem.gov.in/ 
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ii. Prospective bidders desirous of participating in this tender may view and download the 
tender document free of cost from the above-mentioned website. 

iii. The bidders are expected to examine all instructions, forms, terms, project requirements and 
other information in the RFP documents. Failure to furnish all information required as 
mentionedintheRFPdocumentsorsubmissionofaproposalnotsubstantiallyresponsiveto the 
RFP documents in every respect will be at the bidder's risk and may result in rejection of the 
proposal. 

iv. Onlinebiddingcanbedonethrough GeMPortalatsitehttps://gem.gov.in/ 

5.2 Pre-BidMeeting 
 

i. NICSI shall hold a pre bid meeting with the prospective bidders as per the schedule 
provided in GeM Portal. Queries received from the bidders regarding bidding conditions, 
bidding process, item specifications, evaluation criteria, etc., in writing, or over email (inan 
excel file), up till two days prior to the pre bid meeting, shall be addressed.The queries 
can be sent to NICSI through email at gem1-nicsi@nicsi.nic.in 

 
ii. Only those pre-bid queries which are received in the following prescribed format shall 

be entertained: 
 

Companyname M/s.………… 

S. 
No. 

RelevantSection/ 
AnnexureofRFP RFPPageNo. RelevantContent 

from RFP 
Vendor’sQuery/ 

Comment 
     

iii. NICSI is not bound to clarify any query received after the day as described above. NICSI 
will review every query and on due consideration will issue corrigendum (if require). 
However, NICSI does not undertake to answer each individual query (ies). Bidders shall 
not assume that their unanswered queries have been accepted by NICSI. 

iv. The Pre-Bid meeting shall be organized through Video Conference. All interested 
prospective bidders (one authorized representative) may participate in the pre-bid 
meeting. 

 
v. To join the Pre-bid through video conference, interested bidders are required to provide 

following details on email id at “gem1-nicsi@nicsi.nic.in” two days before the schedule 
pre-bid meeting date. The joining link/credentials will be shared over the emailprovided 
by the bidder. 

Name of the company: M/s   
Name of the authorised representatives to attend VC:    
Email Id of the representative:   
Contact No. of representative:   

Itistheresponsibilityoftheprospectivebidderstohaveappropriate 
environment/connectivity for smooth participation. 

 
5.3 BiddingCost 

 
The bidder shall bear all costs associated with the preparation and submission of their 
bid proposals. NICSI will, in no case, be responsible or liable for those costs, regardless 
of the outcome of the tendering procsess 

 
5.4 RighttoTerminatetheProcess 
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Notwithstanding anything contained in this RFP, NICSI reserves the right to accept or 
reject any proposal, or to annul the bidding process and reject all proposals at any time 
prior to award of agreement, without thereby incurring any liability to the affected 
bidder or bidders or any obligation to inform the affected bidder or bidders of the 
grounds for actions taken by NICSI. 

 
NICSImakesnocommitments,express or implied, that this process will result in a 

business transaction with anyone. 

5.5 Acceptanceofpart/wholebid/modification–Rightsthereof 
 

NICSI reserves the righttoaccept orrejectbidoffer, ormodifythe criteria/ quantities/ 
requirements mentioned in this RFP including addition / deletion of any of the item or 
partthereofafterpre-bid,withoutassigninganyreasonwhatsoever.Nocorrespondence in 
this regard shall be entertained. 

 
6 BID SUBMISSION 

 
i. BiddershalladheretothetimelinesasmentionedinPortal.Nobidsshallbeaccepted post 

the deadline as mentioned in the schedule. 
ii. Bids submitted in Online will be only considered for the tender opening process and 

further evaluation. 

iii. Incompletebidswillberejectedstraightawayandwillnotbe considered. 

 
6.1 OnlineBid Submission 

Onlinebids(completeinallrespect) mustbeuploadedonhttps://gem.gov.in/latest by 
the time & date mentioned in GeM portal. 
TheOnlinebidsshouldbesubmittedasunderwithmentionedtwopackets online: 

 

Packet 
Number Documentstobeuploaded 

Packet 
File 

Format 
 
 
 
 
 
 
 
 

Packet-1 
(Technical 

Bid) 

ThefilesshouldbesavedinaPDFversionas 
‘packet1<BidderName>”.pdf 
1. Scanned copy of Covering Letter in Company Letter Head as 

perAnnexure-1:COVERINGLETTERFORBIDdulysealed& 
signed (PDF) 

2. ScannedcopyofBidSecuringDeclarationFormdulysealed and 
signed as per the format mentioned in Annexure-8: 
FORMAT FOR BID SECURITY DECLARATION 
FORM/EARNEST MONEY DEPOSIT. (PDF) 

3. Scanned copy of Original Power of Attorney letter in a Non- 
Judicial Stamp Paperof at-least Rs.100/-or Board Resolution in 
LetterHeadinoriginalincaseofRegisteredLimitedCompanies or 
OriginalAuthorizationinLetterHeadincaseofPartnership Firm 
Or 
Original SelfCertificateinLetterHeadincaseofProprietorship 
naming/indicating the person authorized to sign the bid(PDF). 

4. ScannedcopyofBidder’sProfileasperAnnexure-2:Bidder’s 

 
 
 
 
 
 
 
 

 
PDF 
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Packet 
Number Documentstobeuploaded 

Packet 
File 

Format 
 profiledulyfilledin,signedandstampedalongwithall 

supporting documents. 
5.Scan copy of duly filled signed and stamped Eligibility Criteria 

asperAnnexure-4andallthesupporting/mandateddocuments 
and Annexures required for eligibility criteria. 

Note:ThePDFfilenotcontainingtheabovedocumentsorcontainingthe financial 
bid in the explicit/implicit form will lead to rejection of the bid. 

 

 
 
 

 
Packet -2 
(Financial 

Bid) 

FinancialBidstobeuploadedas:- 
 
1. AsperBoQ:GTVFinancialBidasperAnnexure-5: 

ABRIDGED FINANCIAL BID (in .xls format) 
And 

2. DetailedfinancialbidasperAnnexure-6:DetailedFinancial 
Bid (in .pdf format). The Detailed Financial Bid scanned pdf 
files, then should be saved in a RAR 
‘Detailed_Fin<Bidder’sName>”.RAR 

Allthebidsdocumentsdulysignedbytheauthorizedsignatoryofthe company and 
stamped with company seal 

 
 
 
 

XLS 

&R

AR 

 
InstructionsforOnlineSubmission 

I. InstructionsforPacket-1 

a. All the bid documents must be duly signed by the authorized signatory of the 
company and stamped with company seal. 

b. It shall be the sole responsibility of the bidder to check (and double-check) the 
page number referencing made for supporting documents in the checklist 
indicated under Annexure-4: Eligibility Criteria. No relevant 
information/document should be left, whether listed above or not. 

c. Biddermustprovidealldocumentsmandatedforbidder’sprofile,pre 
qualificationcriteriaandforTechnicalevaluationcriteria. 

d. All pages of the bid being submitted must be sequentially numbered by thebidder 

e. Relevant referencing shall be done by the bidder, clearly indicating all page 
numbers where supporting documents are provided. 

f. The document should have a Table of Contents indicating page no. where 
supporting document are placed. All pages in the bid document should be 
sequentially numbered, stamped and signed by the authorized signatory. 

II. InstructionsforPacket-2 
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a. The Bidder must upload the BoQ as per the format provided on GeM portal. The 
bidder must adhere to terms and conditions and fill in the required details as 
required in BoQ. 

b. Thebidder muststrictlyfollowtheprescribedformatasmentionedinthe detailed 
Financial Bids. 

c. The bidder shall quote only the GTV value in Abridged Financial Bid as derived 
from in Detailed Financial Bid, for which bid is being quoted. 

d. During financial opening, only the Abridged Financial Bid shall be opened for 
determining the L1 bidder based on the GTV value. 

e. Any other itemized financial details mentioned in the Abridged Financial Bid 
may lead to rejection of the bid. 

f. All the bid documents should be duly signed by the authorized signatory of the 
company and stamped with company seal. 

 
6.2 ValidityofBids 

 
The bids shall be valid for a period of not less than 180 days from the last date of bid 
submission. A proposal valid for a shorter period shall be rejected as nonresponsive. 
6.3 BidSecurityDepositForm/EarnestMoneyDepositDeclaration 

 
6.3.1. The Bidders shall submit “Bid Security Deposit Declaration Form” as per the format 

mentioned in Annexure-8: FORMAT FOR BID SECURITY DECLARATION 
FORM/EARNEST MONEY DEPOSIT through uploaded onto the GeM Portal as per 
bid submission section.The bids without Bid Security Deposit Declaration Form inthe 
prescribed format as mentioned above, will be summarily rejected. 

6.3.3.Incase the Bid Securing Declaration is not received by the stipulated time then the 
Purchaser reserves the right to forthwith and summarily reject the Proposalof 
theconcerned Bidder without providing any opportunity for any further 
correspondence by the concerned Bidder. 

 
6.4 Non-ResponsiveProposals 

 
Aproposalmaybeconstruedasanon-responsiveproposalandineligiblefor consideration: 

 
6.4.1. If a bid contains deviations (except when provided in conformity with the RFP) 

conditional offers and partial offers 
6.4.2. If it does not comply with the terms & conditions, requirements of this RFP and 

corrigendum published prior to the last date of bid submission. 
6.4.3. If the eligibility or commercial proposal of the bidder does not adhere to the Bid 

Requirementsofthis RFP, thebid shallbe declaredasnon-responsiveand willnotbe 
evaluated further, 

 
6.5 LanguageoftheBid 

 
The Bid prepared by the Bidder, as well as all correspondence and documents relating to the 
Bid exchanged by the Bidder and NICSI must be in English. Supporting documents and 
printed literature furnished by the bidder may be in another language provided they are 
accompaniedbyanaccuratetranslationoftherelevantpagesinEnglish.Forthepurposesof 
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interpretation of the bid, the translation in English shall govern. Information supplied in 
another language without proper translation shall be rejected. 

 
6.6 RightstothecontentoftheBid 

 
NICSI is not restricted in its rights to use or disclose any or all of the information contained in 
the proposal toexperts/consultants engagedin the evaluationof bid responses and can doso 
without compensation to the bidders. NICSI shall not be bound by any language used by the 
bidderintheproposalindicatingtheconfidentialityofthe proposaloranyotherrestriction on its use 
or disclosure. 

 
6.7 GeneralInstructions 

6.7.1. Proposalsmust bedirect,concise,and complete.Allinformationnotdirectly relevant to 
this RFP should be omitted. NICSI will evaluate bidder’s proposal based on its clarity 
and the directness of its response to the requirements as outlined in this RFP. 

6.7.2. Undertakingforsubsequentsubmission of anyoftherequireddocumentswillnotbe 
entertained under any circumstances. 

 
7 BIDEVALUATIONPROCESS: 

 
i. Any effort by a bidder to influence NICSl's bid evaluation, bid comparison or contract 

award decisions may result in the rejection of the bidder's bid and execution of Bid 
Securing Declaration. No enquiry shall be made by the bidder(s) during the course of 
evaluation of the tender, after opening of bid, till final decision is conveyed to the 
successful bidder(s). However, the Committee / its authorized representative and officeof 
NICSI can make any enquiry / seek clarification from the bidders, which the bidders 
must furnish within the stipulated time else the bids of such defaulting bidders will be 
rejected. 

 
ii. NICSI reserves the right to accept any bid, and to cancel/abort the Tender process and 

reject all bids at any time prior to award of Contract, without thereby incurring any 
liability to the affected bidder or bidders, of any obligation to inform the affected bidderof 
the grounds for NICSl's action and without assigning any reasons. 

 
iii. Printed terms and conditions of the vendors will not be considered as forming part of 

their bid. In case any terms and conditions of the tender document are not acceptable to 
the bidder, the bid shall be summarily rejected. 
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7.1 BidOpeningSessions 
7.1.1. Totaltransparencywillbeobservedwhileopeningtheproposals/bids. 
7.1.2. NICSIreservestherightsatalltimestopostponeorcancelascheduledbidopening. 
7.1.3. One authorized representative of each of the bidders would be permitted to be 

present at the time of opening of bids as per schedule. 
7.1.4. The bidders’ representatives who are present shall sign a register evidencing their 

attendance. In the eventof the specified date of bid opening being declared a holiday 
for NICSI, the Bids shall be opened at the same time and location on the nextworking 
day. However if there is no representative of the bidder, NICSI shall go ahead and 
open the bid of the bidders. 

7.1.5. During bid opening preliminary scrutiny of the bid documents will be made to 
determine whether they are complete, whether required bid security has been 
furnished, and whether the bids are generally in order. Bids not conforming to such 
preliminary requirements will be prima facie rejected. 

 
7.2 OverallEvaluationProcess 
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7.2.1. Eligibility criteria evaluation will be done by a Technical Evaluation Committee(TEC) 
and Commercial Proposal will be evaluated by a Financial Evaluation Committee 
(FEC) against the Eligibility and Financial Criteria respectively and any other 
requirements as laid down in the RFP. 

7.2.2. NICSI may seek inputs from their professional, external experts, external consultants 
in the evaluation process. 

7.2.3. The Commercial bids ofqualified bidders will then be opened and evaluated to 
determine L1. 

7.2.4. NICSI may seek any specific clarifications on already submitted document(s) to meet 
the tender requirement during any evaluation stage. Bidder has to respond to such 
queries within stipulated timeframe as provided during official communication. 

7.2.5. If the bidder fails to respond, within the stipulated time period or the 
clarification(s)/documents submitted is non-conforming to requirement of tender 
conditions, no further time will be given for submitting the 
clarification(s)/document(s) and the bid will be summarily rejected 

7.2.6. Irrespective of date of issuance of such document, the document submitted under 
clarification should be complying with the tender conditions before last date of 
submission of bid. 

7.2.7. If there are conditions attached to any financial proposal/bid, which shall have 
bearing on the total cost, the Financial Evaluation Committee shall reject any such 
proposal(s) as non-responsive. However, if the Committee feels it as necessary to 
seek clarification on any financial proposal(s) regarding taxes or any such matter, 
NICSI may invite response(s) in writing. 

7.3 FinancialProposalEvaluation 
7.3.1. The financial bids of only qualified/ eligible bidders will be opened in the presenceof 

their representatives, should they choose to attend the financial bid opening at the 
date and time as notified by NICSI 

7.3.2. CriteriafordecidingL1bidder 
7.3.2.1. Only Grand Total Value (GTV) shall form the basis for the determination of the 

L1 bidder. 
7.3.2.2. If any bidder quotes zero/null or failed to quote in any of the constituent items 

in the detailedcost breakup, itsbidwill be rejected and EMD/ Security Deposit 
will be forfeited.Such bids will not be considered for any further evaluation. 

7.3.2.3. In case more than one bidder quotes the same value of GTV then the bidder 
having maximum total turnover as per eligibility criteria will be reckoned asL1. 

7.3.2.4. In case any selected L1 bidder refuses to sign empanelment within the time 
frame given by NICSI, the offer would be treated as withdrawn and the 
bidder’s EMD/ Security Depositwill be forfeited and L2, L3 ... Lnbidder shall 
be asked to match the L1 rates in the order of lowest GTV respectively, to 
become eligible for empanelment process. 

7.3.2.5. Bidders are advised to exercise adequate care in quoting the prices. No excuse 
for corrections in the quoted figures will be entertained after the proposals are 
submitted to NICSI. All corrections, if any, should be initialled by the person 
signing the proposal form before submission failing which the figures for such 
items may not be considered. 

7.3.2.6. The rates quoted by L1 bidder in Financial Bids shall be accepted as the tender 
rates. 

7.3.3. The final rates submitted by the bidders must be in Indian Currency (INR) only and 
all the payment shall be made by NICSI in Indian currency only. 

7.3.4. Biddersmustindicatetheirratesinclear/visiblefigures. 
7.3.5. The bidder must avoid any error while quoting prices for the requirement as per the 

formatgiveninANNEXURE5(ABRIDGEDFINANCIALBIT)&ANNEXURE-6 
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(DETAILED FINANCIAL BID TEMPLATE). If any discrepancy is found in the bid, it 
will be rejected. 

7.3.6. The evaluation of the financial bids shall be donein the manner as described herein- 
under: 

7.3.6.1. The Financial Bids of only technically qualified bidders will be opened 
electronically in the presence of their representatives on a specified date and 
time duly notified.The financial bids will then be passed on to a duly 
constituted Financial Evaluation Committee (FEC) for evaluation. 

7.3.6.2. The lowest quoted (LQ) bidder will be the bidder with the lowest gross total 
value (GTV) among all the quoted eligible GTV in the abridged financialbid. 

7.3.6.3. The detailed fianacial bid as per annexure 6 of only LQ1 bidder shall be 
opened and evaluated by FEC. If any discrepancy is found in the detailed 
financial bidof LQ1, it will be rejected and the opportunity will be given to 
the next lowest quoted bidder(LQ2). If LQ2 having the discrepancy in this 
detailed financial bid then the opportunity will be passed on to LQ3 
LQ4,……so on till the finalizarion of successful L1 bidder. 

7.3.6.4. L1 is the bidder quoting least value of GTV = X calculated as per format 
given in DETAILED FINANCIAL BID TEMPLATE. 

7.3.6.5. The bidders must clearly mention the Total Price against each line item 
mentioned in their financial bid. Quoting zero(0)value of an item with aview 
to subverting the tender process shall be rejected straight away and 
execution of bid securing declaration of such bidders. 

7.3.6.6. Ifthereisamismatchbetweenvaluesquotedinfiguresandwords,thevalue 
quoted in words shall prevail. 

7.3.6.7. If there is only one bid, NICSI reserves the right to process the single bid or 
take recourse to the process of retendering. 

7.3.6.8. Arithmetical error will be rectified on the following basis. If there is a 
discrepancy in the unit price and the total price that is obtained by 
multiplying the unit price with the quantity/weightage, the unit price shall 
prevail and the total price shall be corrected. If the bidder does not acceptthe 
correction of the errors, its bid will be rejected and bid securing delaration 
will be executed. 

7.3.6.9. In case L1 bidder refuses to match its own quoted L1 price, it will result in 
the execution of its bid securing declaration and will be debarred for the 
duration of minimum 01 Year from participation in any of the NICSI/NIC 
tenders. 

7.3.6.10. In case the successful bidder has failed to quote for all the items his bid will 
be rejected and Bid Securing Declaration / Security Deposit will beforfeited. 

7.3.6.11. If the bid of the successful bidder is rejected for any reason mentionedabove, 
the opportunity will be given to the next lowest bidder to match LQ1 rates 
for empanelment and if agreed to, his financial bid will be processedfor 
empanelment. 

7.3.6.12. Noenquiryshallbemadebythebidder(s)duringthecourseofevaluationof the 
tender, after opening of bid, till final decision is conveyed to the 
successfulbidder(s).However,theCommittee/itsauthorizedrepresentative 
and office of NICSI can make any enquiry/seek clarification from the 
bidders, which the bidders must furnish within the stipulated time else bid 
of such defaulting bidders will be rejected. 
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8 SECURITYDEPOSIT 

 
8.1. All incidental chargeswhatsoever such as premium; commission etc. with respect to the 

Security Deposit shall be borne by the bidder. The security deposit may be discharged/ 
returned by NICSI upon being satisfied that there has been due performance of the 
obligations of the bidder under the empanelment/work orders. However, no interest 
shall be payable on the security deposit or the performance bank guarantee. 

8.2. All the successful vendors empanelled against this tender, irrespective of their 
registration status etc., have to furnish a Security Deposit of amount INR 1,00,000/-(One 
Lakh) in the form of a Bank Guarantee from a Nationalized/Scheduled Commercial 
Bankin favour of NICSI and payable at New Delhi. 

8.3. The Security Deposit should be furnished within 15 days from the issuance of Letter of 
Empanelment and should be valid till the entire term of the empanelment with an 
additional period of three (3) months after the completion of term of empanelment (i.e. 
Empanelment period + 90 days). In case the duration of the empanelment is extendedby 
NICSI then the empanelled firm will have to extend the Security Deposit/Bank 
Guarantee by that period. 

8.4. EMD/Bid security would be refunded to the successful bidder on receipt of Security 
Deposit. 

9 PERFORMANCEBANKGUARANTEE 
 

9.1. The selected bidder is required to ensure submission of Performance Bank Guarantee 
(PBG) equivalent to3%(ThreePercent) of theWorkOrdervalueissuedbyNICSI, as per the 
Office Memorandum dated 12.11.2020 issued by Ministry of Finance including any 
amendment, time to time. 

9.2. PBG will be in the formof an AccountPayee Demand Draft, Fixed Deposit Receipt from a 
Commercial bank, an unconditional and irrevocable Bank Guarantee, Bankers Cheque 
from a Commercial bank or online payment in an acceptable form drawn in the name 
ofNational Informatics Centre Services Inc. (NICSI), New Delhi. 

9.3. ThePerformanceBankGuaranteeshouldremainvalidforaperiodof60(Sixtydays) beyond 
the date of completion of all contractual obligations of the supplier for that project. 

9.4. The Performance Bank Guarantee must be submitted after award of contract but before 
signing of contract. 

9.5. Empanelled vendors shall be required to give PBG as per the following timelines 
(Forwork related to Manpower mode, HDM and Project Mode). For projects duration 
between 0-6 months, PBG should be submitted within 15 working daysof issuance ofPO 
by NICSI and for projects duration greater than 6 months, PBG should be submitted 
within 30 working days of issuance of PO by NICSI. 

9.6. In the event of default/delay in submission of PBG within the stipulated time, the 
agency shall be liable for a penalty amounting to 0.1% (Zero Point One Percent) of the 
PO value per day delay/default with a Maximum penalty capping of 10% of PO value. 

9.7. Intheevent,whereinaWOisreleasedbyNICSIforprojectrenewalorafreshWOis released, the 
bidder shall ensure extension / submission of PBG (in the form of Empanelment 
Security Deposit) within 15 days of issuance of the WO. 

9.8. The successful bidderhas torenew thePerformance BankGuarantee on sametermsand 
conditions for the period up to contract including extension period, if any. 
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9.9. Performance Bank Guarantee would be returned only after successful completion of 
tasks assigned to them and only after adjusting/ recovering any dues recoverable/ 
payablefrom/ by the Service Provider on any account under the contract. 

9.10. The PBG will be released (without any accrued interest) after the completion of all tasks 
(deliverables) as assigned in the PO. 

9.11. NICSI will have the right to forfeit the PBG along with the Security Deposit without 
assigning any reasons if the selected agency defaults or deemed to have defaulted or in 
the case of non-acceptance of the work orders and thereafter the empanelment will 
becancelled. 

 
10 GENERALTERMSANDCONDITIONS 

 
10.1. The empanelled firmshould not use NICSI empanelment to take orders directly from 

any other departments. Doing so will result in cancellation of empanelment and 
forfeiture of Security Deposit and the vendor will be debarred from participating in any 
NICSI Tender for at least three years. 

10.2. The decision of NICSI arrived during the various stages of the evaluation of the bids is 
final & binding on all bidders. 

10.3. Upon verification, evaluation / assessment, if any information furnished by the bidderis 
found to be false/incorrect, their total bid shall be summarily rejected. 

10.4. NICSI will not be responsible for any misinterpretation or wrong assumption by the 
bidder, while responding to this tender. 

10.5. The empanelled firm will not outsource the work to any other Firm under any 
circumstances. If it so happens then NICSI will impose sanctions which will include: 
forfeiture of the security deposit, termination of the contract for default and bidder will 
be blacklisted for three (3) years for participating in any tender of NICSI. 

10.6. NICSI,may,bysendingwrittennoticetotheempanelledbidder;canterminatethework order 
and/or the empanelment, in whole or in part at any time of its convenience. The notice 
of termination will specify that termination is for NICSI’s convenience, the extent to 
which performance of work under the work order and /or the empanelment is 
terminated, and the date upon which such termination becomes effective. NICSIreserves 
the right to cancel the remaining part and pay to the selected vendor the amount for 
partially completed Services. 

10.7. All bidders/empanelled agencies agree with NICSI for honouring all aspects of fair 
trade practices in executing the work orders placed by NICSI. 

10.8. In the event of an empanelled company or the concerned division of the company being 
taken over/bought overby another company,itshall be ensuredthat all the obligations 
and execution responsibilities under the agreement with the NIC/NICSI, are passed on 
for compliance by the new company in the negotiation for their transfer. 

10.9. In case empanelled vendor is found in breach of any condition(s) of tender or work 
order, at any stage during the course of service, appropriate legal action as per 
rules/laws, may be initiated against the vendor and Security Deposit shall be forfeited, 
besides debarring and blacklisting the bidder concerned for at least three years, for 
further dealings with NIC/NICSI. 

11 TERMINATIONOFCONTRACT 
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NICSImay,terminatethisContractbygivingtheempanelledfirma30(Thirty)days prior and 
written notice indicating its intention to terminate the Contract under the following 
circumstances: 

i. NICSI is of the opinion that there has been such event of default on the part ofthe 
empanelled firm which would make it proper and necessary to terminatethis 
Contract and may include failure on the part of the empanelled firm to respect 
any of its commitments with regard to any part of its obligations under this 
Contract. 

ii. The empanelled firm has failed to commence the provision of Services, or has 
without any lawful reason under these conditions suspended the work for 30 
consecutive days. 

iii. In the event of the quality of services as per the Scope of Work under the 
Contract with NICSI not found acceptable by NICSI 

iv. The empanelled firmhas neglectedor failedto observe and perform all orany of 
the terms acts, matters or things under this Contract to be observed and 
performed by it. 

v. The empanelled firm has acted in any manner to the detrimental of NICSI’s, 
interest, reputation, dignity, name or prestige. 

vi. Theempanelledfirmhasbeendeclared insolvent/bankrupt. 

11.1 ConsequencesofTermination 
 

i. NICSI will have the right to carry out the unexecuted portion of work either by 
itself or through selecting other Empanelled Firm. 

ii. In the event of termination of this Contract, NICSI will impose any such 
obligations and conditions to ensure an efficient transition and effective business 
continuity which the empanelled firm shall be obliged to comply with. 

iii. In the event that the termination of this Contract due to the expiry of theTerm of 
this Contract, a decision not to grant any (further) extension by NICSI, or where 
the termination is prior to theexpiry ofthe stipulated term dueto theoccurrence of 
any event of default on the part of the empanelled firm, the empanelled firm 
herein shall be obliged to provide all such assistance to the successor or anyother 
person as may be required by NICSI. 

iv. Where the termination of the Contract is prior to its stipulated term on accountof 
a default on the part of the empanelled firm ordue tothe fact that the survival of 
the empanelled firm as an independent corporate entity is threatened/has 
ceased, NICSI shall pay the empanelled firm for that part of the Services which 
have been authorized by NICSI and satisfactorily performed by the empanelled 
firm up to the date of termination. Without prejudice any other rights, NICSImay 
retain such amounts from the payment due and payable by NICSI to the 
empanelled firm as it may be required to offset any losses caused to NICSI as a 
result of any act/omissions of the empanelled firm. 

v. NICSI will take possession of the works and all deliverables of the empanelled 
firm and use or employ the same for completion of the work or employ anyother 
empanelled firm or other person or persons to complete the works. The 
empanelled firm shall not in any way object or interrupt or do any act, matter or 
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thingtopreventorhindersuchactions,otherEmpanelledAgenciesorother persons 
employed for completing and finishing or using such deliverables. 

vi. When the Contract is terminated by NICSI for all or any of the reasonsmentioned 
above, the empanelled firm shall not have any right to claim compensation on 
account of such termination. 

12 AWARDOFWORK 

12.1. On written communication from NICSI for having qualified for empanelment, the bidder 
will sign the contract (letter of empanelment) within 7 days of such communication. 
Failing which the offer will be treated as withdrawn and EMD forfeited. NICSI reserves 
the right to extend the offer to the next eligible bidder. 

12.2. WorkwillbeawardedasperNICSIT&Cs. 

13 PAYMENTTERMS 

13.1 The Payments to the firm will be made quarterly after submission and acceptance of 
the auditreportforthatquarter. 

13.2 The firm has to submit Pre-receipted bills in triplicate at the end of each quarter. 
Paymentwillbemadewithin30daysofsubmissionofcompletedocumentsalongwith the 
bill . 

13.3 Paymentsshallbesubjecttodeductionsofanyamountforwhichthefirmisliableunder the 
agreement against this contract. Further, all payments shall be made subjects to 
deduction of TDS(Tax deduction at Source) as per theincome- TaxAct,1961and any 
othertaxes.AllpaymentswillbemadewithNEFT/RTGSOnly. 

 
14 CONFIDENTIALITYANDSECURITY 

15.1. The empanelled firm and their personnel will not, either during the term or after 
expiration of the empanelment agreement, disclose any proprietary or confidential 
information relating to the services, contract or business or operations of NICSI or its 
clients. 

15.2. The selected firms will not, without NICSI’s prior written consent, disclose the contract, 
or any provision thereof, or any specification, plan, sample of information furnished by 
or on behalf of NICSI in connection therewith, to any person other than a person 
employed by the firm in the performance of the contract. Disclosure to any such 
employed person will be made in confidence and will extend only so far as may be 
necessary for purposes of such performance 

15.3. The empanelled firm will ensure that no information about the software, hardware and 
database, the policies of NICSI is taken out in any form including electronic form or 
otherwise, from the client site by the manpower posted by them. 

15 INDEMNITY 

15.1 The empanelled firm shall indemnify NICSI from and against any costs, loss, damages, 
expense, claims including those from third parties or liabilities of any kind howsoever 
suffered, arising or incurred inter alia during and after the Contract period out of: 

a. Any negligence or wrongful act or omission by the empanelled firm or any third 
party associated with empanelled firm in connection with or incidental to this 
Contract or; 
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b. Anyinfringementofpatent,trademark/copyrightarisingfromtheuseofrelated services 
or any part thereof 

15.2 NICSI stands indemnified by empanelled firm against any privilege, claim or assertion 
made by a third party with respect to right or interest in, service provided as mentioned 
in any Intellectual Property Rights and licenses. 

15.3 NICSI stands indemnified from any employment claims that the hired manpower / 
empanelled firm’s manpower may opt to have towards the discharge of their duties in 
the fulfilment of the work rendered under the agreement. 

15.4 NICSI standsindemnified fromanycompensation arisingoutofaccidental lossoflife or 
injury sustained by the empanelled firm’s manpower while discharging their duty 
towards fulfilment of the empanelment/ work orders/purchase orders caused by the 
negligence or wilful misconduct of the empanelled firm or its agents andrepresentatives. 

16 DISPUTERESOLUTION 

The Bidder and NICSI shall endeavour their best to amicably settle, by direct negotiation, all 
disputes arising out of or in connection with the empanelment. 

In case any dispute between the Parties, does not settle by negotiation, the same may be 
resolved exclusively by arbitration and such dispute may be submitted by either party for 
arbitration. Arbitration shall be held in New Delhi and conducted in accordance with the 
provisions of Arbitration and Conciliation Act, 1996 or any statutory modification or re- 
enactment thereof. Each Party to the dispute shall appoint one arbitrator each and the third to 
be appointed by the Department of Information Technology, Government of India. 

The “Arbitration Notice” should accurately set out the disputes between the parties, the 
intention of the aggrieved party to refer such disputes to arbitration as provided herein, the 
name of the person it seeks to appoint as an arbitrator with a request to the other party to 
appoint its arbitrator within 45 days from receipt of the notice. All notices by one party to the 
other in connection with the arbitration shall be in writing and be made as provided in this 
tender document. 

Each Party shall bear the cost of preparing and presenting its case, and the cost of arbitration, 
including fees and expenses of the arbitrators, shall be shared equally by the Parties unless the 
award otherwise provides. The Bidder shall not be entitled to suspend the Service/s or the 
completion of thejob, pending resolution of anydispute between theParties and shall continue 
to render the Service/s in accordance with the provisions of the 
Contract/Agreement/Empanelment notwithstanding the existence of any dispute between the 
Parties or the subsistence of any arbitration or other proceedings. 

17 APPLICABLELAW 

The empanelment/work-order(s) will be governed by the laws and procedures established by 
the Govt. of India within the framework of applicable legislation and enactment made from 
time to time concerning such commercial dealings/processing. All disputes in this connection 
shall be settled in Delhi jurisdiction only. 
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18 Annexure 
 
 
 
 
 
 
 
 

 
TheAnnexure are given in the following pages. 
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ANNEXURE1- COVERINGLETTER 

<Tobesubmittedontheletterheadofthebidder> 
 

<Place> 

<Date>

To 
TheManagingDirector, 
NationalInformaticsCentreServicesIncorporated(NICSI) 
1stFloor, NBCC Tower, 
15BhikajiCamaPlace, 
New Delhi-110066 

 
Subject:SubmissionofBidforEmpanelmentofTenderNo.…………………………….. Dear 
Sir, 
ThisistonotifythatourcompanyissubmittingtechnicalbidinresponsetoTenderNo 
<…….TenderNo.………….>for<……NameoftheTender ...................... >.Primary&Secondarycontact 
forourcompanyareasfollows: 

<M/sCompany 
Name> PrimaryContact SecondaryContact 

Name   

Title   

Address   

Phone   

Mobile   

Fax   

E-mail   

 
We are responsible for communicating to the NICSI in case of any change in the Primary or/and 
Secondary contact information mentioned above. We shall not hold NICSI responsible for any non- 
receipt of bid process communication in case such change of information is not communicated and 
confirmed with NICSI on time. 
We are submitting our bid for support services as per the scope and requirements of the tender 
document: 
By submitting the proposal, we acknowledge that we have carefully read all the sections of this 
tender document including all forms, scheduled and appendices hereto, and are fully informed toall 
existingconditions and limitations. We also acknowledge that the company is in agreement with 
terms and conditions of the tender and the procedure for bidding and evaluation. 
WehaveenclosedtheBidsecuringdeclarationformasperthetenderConditions.Itisliabletobe executed 
in accordance with the provisions of tender document. 

 
Deviations: 
We declare that all the services shall be performed strictly in compliance with the TenderDocument. 
Further, we agree additional conditions, if any, found in the bid documents, other than those stated 
in the tender document, shall not be given effect to. 
BidPricing: 

RFP - Internal Auditor.pdf

20

File No. M/242/2026-DGM(UKJ) (Computer No. 3192800)

Generated from eOffice by Lata Panwar, LP(Support toRamdatt Upadhyay)-NICSI, LP(Support toRamdatt Upadhyay)-NICSI, O/o MD NICSI on 12/03/2026 05:04 pm



P age21 |36  

We do hereby confirm that our bid prices exclusive all taxes, as applicable on the last date of 
submission of bid. We further declare that the prices stated in our proposal are in accordance with 
your terms & conditions in the bidding document. 
QualifyingData: 
We confirm having submitted in qualifying data as required by you in your tender document. In 
case you require any further information/documentary proof in this regard before evaluation ofbid, 
we agree to furnish the same in time to your satisfaction. 
We confirm that information contained in this response or any part thereof, including documents 
and instruments delivered or to be delivered to NICSI are true, accurate, verifiable and complete. 
This response includes all information necessary to ensure that the statements therein do not in 
whole or in part misled NICSI in its evaluation process. 
We fullyunderstand andagreethatonverification, if anyof theinformation providedhere isfound to be 
misleading the evaluation process or result in unduly favors to our company in evaluation process, 
we are liable to be dismissed from the selection process or termination of the contract during the 
empanelment with NICSI. 
Weunderstandthatyouarenotboundtoacceptthelowestoranybidyoumayreceive. 
It is hereby confirmed that I/We are entitled to act on behalf of our 
corporation/company/firm/organization and empowered to sign this document as well as such 
other documents, which may be required in this connection. 

Yours sincerely, 
 

Onbehalfof[bidder’sname] 
 

AuthorizedSignature[Infullandinitials]: Name 

& Title of signatory: 

NameofFirm: Address: 

Seal/Stampofbidder: 

Place: 

Date: 
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ANNEXURE2- BIDDERS’SPROFILE 

<OnCompany’sLetterHead> 
Bidder’sProfile 

Name of the Bidder (in CAPITAL letters only):    
Date of Incorporation in India as:   
Registration No: Complete 
Address with PIN:    

 

 
ContactPersonName:  

Designation:  

Telephone:  

Fax:  

E-mail:  

Goods&ServiceTaxNo. (GSTN)  
WhetherBidderisMicro/Small 
Enterprise: (Yes/No) 
(ifYes,pleaseattachUdyam Registration 

  If yes, 
a)TypeofEnterprise: 

WhetherBidderisDPIITRecognised 
Start-up Enterprise: (Yes/No) 

  ifYes, 
EnterDIPP No. 

PANNo.:  

ISO Certification(s):  

CMMICertification:  

TotalNumberofemployees  
AnnualTurnover(inINRCrores)of 
any three FYs 2019-20 2020-21 2021-22 2022-23 2023-2024 Average 

Turnover 
• FromAuditrelatedservices       

WhetherBidderisblacklisted:(Yes/No) 
 

WhetheranyLitigationArbitration/ 
proceeding: (Yes/No) 

 

Note:Copiesofthesupportingdocumentsshouldbeattachedalongwiththeproposal. 
Signature(BidderSeal) In 
the capacity of 
Dulyauthorizedtosignproposalsforandonbehalfof: 
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ANNEXURE3-FORMATFORCV(WITHSELFCERTIFICATIONAT BOTTOM) 
 

1. NameoftheStaff  
2. CurrentDesignation  
3. Responsibilitiesinthe 

firm 
 

4. Dateof Birth  
5. Education Degree/Diploma,College,University,YearofPassing 
6. LanguageProficiency  Language Reading Writing Speaking  

     
     

7. Total no. of Work 
Experienceinyears 

 

8. KeyAchievements  
9. Highlightsoftherelevantassignmentshandheldandsignificantaccomplishments 

(Usefollowingformatforeachassignment) 
 Nameofthe Assignment   

Year   
Location   
PositionHeld   
ActivitiesPerformed/ 
Accomplishments: 

  

 
 

Iherebydeclarethatallinformationgivenaboveistrueinnatureandarebasedonreal facts. 
 

Name 

Designation 

Signature,Seal 
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ANNEXURE4- ELIGIBILITYCRITERIA 
 

Agencyparticipatingintheempanelmentprocessshallpossessthefollowingminimum 
eligibility criteria: 
Agency Name:    
Tender Name: 
 
Tender No.:   

 
Requirement SpecificRequirement DocumentsRequired Compliance(Yes 

or No) with 
relevantPageno. 
(To be filled by 

bidder) 
Appropriate 
Entity 

The bidder must be a Company 
registered in India under the 
Companies Act 1956 or a 
partnership registered under the 
Indian Partnership Act 1932 or a 
Limited Liability 
Partnership(LLP)registeredundert
heLimited Liability Partnership 
Act, 2008 or Proprietary firm with 
their registered office and address 
mentioned on the certificate of 
incorporation in Delhi/NCR only. 

1.)CopyofCertificateof 
Incorporation. 

 

2.) Attested copies of 
Articles of Association 
(in case of Registered 
firm), Bye laws and 
Certificates for 
Registration (in case of 
registered Societies), 
partnership deed (in 
caseofpartnershipfirm) 
etc. as applicable needs 
to be provided. 

 

Registration Bidder should have a valid 
registrationwithTheInstituteof 
Chartered Accountants of India 
(ICAI)inIndia 

CopyofRegistration 
Certificate. 

 

Turnover Bidder should have 
averageannualturnoverofINR1,50,
00,000 (One Crore Fifty Lakh) 
fromAudit Services in India for 
any 3 out of last 5 FY (FY 2019-20, 
2020-21, 2021-22,2022-23 and 2023-
24). 

StatutoryAuditor(CA) 
Certificate. 

 

Consortiums Consortiumsnotallowed. Self-Declaration 
certificate on 
organizationletterhead. 

 

LegalEntity RegisteredwithGSTAuthority GSTCertificate  
ValidPANNo. PANCardCopy  
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Auditor 
Relevant 
Experience 

Should have at least 5 (five) full- 
time qualified auditors with the 
organization with at least 10 years 
of experience. (Only those 
individualswhoareonthepayroll of 
bidder firm for minimum of past 
One (1) Year) 

Self-certifiedCVofCA 
paid employees as per 
format mentioned in 
ANNEXURE 4 - 
FORMAT FOR CV 
(WITH SELF 
CERTIFICATION AT 
BOTTOM) 
And 
LetterfromHR 
department/ 
AuthorizedSignatoryas 

 

Requirement SpecificRequirement DocumentsRequired Compliance(Yes 
or No) with 

relevantPageno. 
(To be filled by 

bidder) 
  perAnnexure- 10  
Audit 
Experience 

Thefirmshouldhavesatisfactorily 
completed statutory/ internal audit 
of at least 2 (Two) PSUs/ Semi- 
Government Organizations out of 
which one project should be of 
minimum value more than 500 Cr 
during any of the last five years 
i.e.FY 2023-24,2022-23,2021-
22,2020-21 and 2019-20. 
 

Decleration as per 
Annexure-11alongwith 
Copy of 
Empanelment/Work 
Order/Purchase Order 
and 
Project completion 
certificate duly 
acknowledgedbythe 
client organisation 
preferably on client’s 
Organisation letter 
head. 

 

IncomeTax 
Returns 

TheBiddermusthavefiledincome tax 
returns in last three years i.e. 
FY 2023-24,2022-23 and 2021-22. 

DigitallySignedIncome 
Tax returns copies. 

 

Blacklisting Thebiddershouldnothavebeen 
blacklisted by Government of 
India, any state government in 
India or by any multilateral 
agency. 

Aself-certified Letter.  

Empanelment CAGEmpanelment No. Copy ofempanelment 
/acknowledgement 
email from CAG 

 

Office 
Location 

Shouldhaveanoffice in 
Delhi/NCR. 

CopyofAddressProof.  
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ANNEXURE5- ABRIDGEDFINANCIALBID 
 
 

Nameof the Bidder:   
 

GrossTotalValue(GTV) 
 
 
 
 

GROSSTOTALVALUE(X) 

 
 

 
Rs. …………………. 
(in figures) 

 
 

 
Rs. ……………………… 
…………………………… 
(inwords) 

 
Note: 

i. Prices should be quoted in Indian Rupee only and indicated both in figures and words. The 
amount mentioned in words will prevail. 

ii. ThebidderatfirstshouldcalculatethevalueofGTV(X)indetailedfinancialbid. 
iii. Inthisproforma,theGROSSTOTALVALUE(X)ascalculatedinDetailedFinancialBid must be 

reproduced as above. 
iv. Thisproformashouldn’tcontainanydetailedratesotherwisethebidwillberejected. 
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ANNEXURE6- DETAILEDFINANCIALBID 
 
 
 

Bidder’sName: 
 

S.No. Particulars Total Amount 
A B 

1. Internal Audit Service: Quarterly Charges 
forthescopeofinternalauditworkspecified in 
this RFP. 

 

GRANDTOTALVALUE(GTV) X 

 
 

Grand Total Value (X) in figure= Rs.   

GrandTotalValue(X)inWords=Rupees……………………………………………… 
……………………………………………………………………………………………………. 

 

 
AuthorizedSignatory 

Name 

Date: 

Place 

CompanySeal 

 
ImportantNote: 

 
i) For consideration of their bids, the bidders must quote the value. The rates quoted should be 

as per industry standards for the prescribed experience. If bidderquotingzero, will be rejected 
and execution of Bid Securing Declaration. 

ii) The rates finalized will not be changed throughout the period of empanelment/extended 
empanelment. 

iii) Out of Pocket Expenses (OPE) for Consultants will be reimbursed on production of original 
documents. 

iv) GST and other taxes as applicable will be paid extra. Prices should be quoted in Indian Rupee 
only and indicated both in figures and words. The amount mentioned in words will prevail. 

v) PricesshouldbequotedinIndianRupeeonlyandindicatedbothinfiguresandwords.The amount 
mentioned in words will prevail. 
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ANNEXURE7- DETAILEDSCOPEOFWORK 

SCOPEOF INTERNALAUDIT AND PERIODICITY 
Accounts 
Auditing, Internal Control procedures existing and required if any, compliances of the code of 
extant procedures, maintenance of accounts as per laid down procedures, correct accounting of 
credit and debit of income and expenditure, Accounting policies being followed in NICSI with 
reference to Accounting standards & whether adherence to accounting standards and generally 
accepted accounting principles has been made. 
Purchases 
This involves purchaseincludingimport, procedure forprocurement, verification of billswith other and 
final payments etc. as per General Financial Rules (GFR) and other relevant rules. 
Stock/StoreAudit 
This involves receipts and issues of stock/stores,maintenance of stock/stores records,slow moving 
stocks, physical stock taking and valuation, writing off non-saleable items. Whether adequate 
provision has been made for obsoleteness/spares etc. in balance sheet. Procedure of identification 
and disposal of obsolete and surplus stores. 
AuditofPersonnelexpenses 
This would include audit of salary and wages, verification of personnel records, verification of 
benefits that the staff are entitled to, leave records, leave salary, GPF, CGEIS Contributions, etc. to 
NIC. 
StatutoryCompliance 
This would include audit and compliance of TDS, GST, Work Contract, Income Tax, Advance Tax, 
PF, Leave salary, GPF Contribution to NIC. 
Assets 
This would involve whether the date of installation and commissioning of computers have been 
clearly fixed by the authority. 
Whether the property and assets registers are posted up to date and are reconciled with thefinancial 
books. 
Verification of the fixed and current assets of the company, depreciation charged, procedure of 
identification and disposal of obsolete and surplus stores. To see whether physical verification ofthe 
fixed assets has been done & proper entries relating to shortage/excess of the assets & proper fixed 
asset register has been maintained. 

SalesAudit 
Thiswouldincludeauditingofalltypeofinvoices&receipts,pricing,exportbenefitsbeingavailedof, 
verification of exportdocuments and exportreceivables, if any. 

 
ScrutinyofLedgers 
Thiswouldincludereviewofvariousledgers,outstandingandreconciliationthereof. 

 
BankReconciliation 
Toverifyandreportonlongoutstandingentries. 

 
Debtors 

 
Thiswillinvolvereviewof outstandingdebtorsformore than 6months. Whether thecompanyhas a 
system of monitoring the timely recovery of outstanding dues& whether company is regularly 
following and confirmation certificate received from the debtors. To see whether 
adequateprovisionsforthebadanddoubtfuldebtshavebeenmade. 

 
DelegationofPowers 
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Delegation of adequate powers forbetterfinancialcontrolanddecentralizedprocessing, 
Accountability and clear cut responsibilities. 

Investments 
Regularlyidentificationofsurplusfundsandtheirinvestmentdepositinsuitableinstruments, 
followingupofGovt.guidelinesinthisregard.Reviewofcash&bankbalancemaintained. 

 
BudgetandExpenditure 
MonitoringofBudgetandExpenditureandbusinesstargets. 

 
BusinessPlan&Target 
Monitoringofbusinessplan&targets. 

 
ExpensesPayable&ProvisionforExpenses 
Whetheradequateprovisionhavebeencreatedconsideringthepreviousyear'strend&current situation. 

 
PFMS 
Whetherallthe transactions are accountedundertherelated projects ofPFMSas per theguidelines 
issuedfromtimetotimeandwhetherrecordshavebeenmaintainedforstatutorypurposes. 
VerifytheavailablebalanceunderthePFMSismatchedwiththebalanceavailableinthebooksof accounts. 

 
Advice 
Renderingformaladviceastothecourseofremedialactionbasedonthefindings/outcomeofAudit. 

 
Others 

• WhetherpropercomplianceasperrelevantActs&RulesasmaybeapplicableNICSI 
Accountshasbeenmadeandstatutoryrecordshavebeenmaintained. 

• Scrutinyofmajoragreementsenteredinto/tobeenteredintowiththeobjectivesthatthe 
interestofthecompanyareprotected. 

• WhetherIncomeTaxreturnisfiledintime,propercalculationofadvancetax,provisionfor 
IncomeTax&othercomplianceregardingIncomeTaxaremade. 

• Further,verificationofAnnualFinancialAuditreportsbeforesubmittingtotheStatutory 
Auditor. 

Theinternalauditwouldbedonequarterlyattheendofeachquarterandthereportsshouldbe submitted within 
45 days from each quarter end in accordance with applicable law 

Finance,Accounts,Taxation&Secretarial 
1. Cash,Bank,JournalandscrutinyofGeneralLedgerwithspecialemphasis on scrutinizing 

advancesoutstandinginthenameofsupplier,sundrydebtorsandstaffwithaging analysis. 

2. Systemofreconciliationwithsundrydebtors,creditors. 

3. Reviewofthereconciliationofthematerials/stockslying instores. 
4. BankAccountreconciliationandcheckingofinterestreceivedfrombank. 

Finance,Accounts,Taxation&Secretarial 
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5. Systemofadvancegiventoemployees&includingauthorization,clearance&pending 
outstanding. 

6. FixedAssets: 
a) Completeness&appropriatenessoffixedassetsregister&assetsmovement 

register including identification numbers, inter HO-Nodes transfer 
reconciliationwithfinancialrecords,applicabilityofrelevantaccounting 
standard,Depreciationpolicy&adherenceinallunits. 

b) PhysicalVerificationof fixedassets. 

7. TimelydeductionanddepositofIncomeTaxandfilingofrequiredreturnsand 
forms. 

8. TimelysubmissionofGSTreturnsandforms. 
9. Systemsoftakinginsurancecoverageforequipment,inventory,buildingandotherassets 

inrespecttocoverage&riskwithstatusofpendingclaims. 
10. Reviewofoverallworkingcapitalmanagement,includingidlebalanceslyinginbank 

accounts. 
11. Reviewoftheoverallfundmanagement. 
12. Reviewofactiontakenforrecoveryofbad-debts. 
13. Penaltypaidonaccountoffollowing,ifany,mentioningtheamountandreason thereof: 

a) Provident Fund 
b) Employees Insurance 
c) MTNL,BSNL,DoTetc. 
d) TaxDeductionatSource. 

14. CommentsonGSTAssessmentcoveringstatusandamount: 
a) Demandraisedbydepartment 
b) Analysisofdemandwithreasons 
c) Futureactionplan. 

15. ReviewoftheapplicabilityofFEMA,RBIandotherlawsapplicableto Company. 

16. ReviewofthedifferentincentivestotheindustrygivenunderGSTanditsrealization. 

17. WhetherproperrecordwithreferencetoCompanyActsuchasMinutesBook,AGM Minutes 
Book, Statutory Returns etc. have been maintained and filed with Government bodies. 

 
Stores 

1. Reviewofrecordsmaintainedforrecordingreceiptandissueofmaterialtheir 
completeness,accuracyandcorrectness. 

2. Review of system of purchase ofaccessories,recordingconsumablesreceipt, 
issuesandconsumablesandsystemoftakingconsumablesinventory,itsfrequency, 
adequacyandadherence.Physicalverificationandaginganalysisofinventoryfor 
classifyingmaterialsintoslowmoving,non-movingdeaditems&obsoleteitems.System 
ofidentificationofslow/non-moving/deadstockbothtechnicalandnon-technical. 

3. Reviewofsoftwarepackagebeingusedinstoreforrecordingreceiptandissueofmaterial and 
other goods, reports generated from it and adequacy ofinternal controls and checks in built 
in it. 

Stores 
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4. Review of records maintained and authorization of cargo handling/custom clearance 
charges paid for imports. 

5. Adequacy and appropriateness of system of physical verification of technical and non- 
technicalstores. 

6. Reviewofitemssuppliedtonodes,users,adequacyoftransportationcosts,insurance,etc. 

 
Costing,BudgetAndMIS 

1. Costingfor thepurpose of makingquotations,recordsmaintainedfor the same, their 
completeness,adequacyandadherenceatthetimeofmakingquotationsandfinalization 
ofquotations. 

2. Systemofcalculationofactualcostanditscomparisonwiththequotedprices. 
3. ReviewofvariousMISreportsgeneratedfortheiraccuracy,authenticityand 
4. Systemofbudgetarycontrol,approvalofcapitalexpenditure. 
5. Suggestionforcontroloverexpenditure. 

 
Services 
1. Segmentreportingondifferentservicesviz,Manpower,trainingetc. 
2. Reviewofqualityofserviceprovidedatall sites,theircompatibilityandcomparisonwith 

respecttoexpenditureontheirmaintenance&running. 
3. Propermaintenanceofinstallation,andcommissioningreportswithoperations. 

 
Marketing 
1. Effectiveness of system for handlinguser’s complaints and reviewoftherecord 

maintained for the same. 

2. System of equipment maintenance & link maintenance (ifapplicable),billing&collection. 

3. Complianceoftimeschedulecommittedtotheuser. 
4. Systemofinvoicing,adherenceoftariffrevision. 

 

HumanResourceManagement&Administration 
1. TimelydeductionanddepositofEmployeesInsurance,PFandfilingofrequiredreturns. 
2. Completenessandaccuracyofattendanceandleaverecordandfollowupthepoliciesin 

thisregard. 
3. Reviewofpaymentmadetocontractemployeesandtrainees. 
4. Reviewofpersonalfilesofemployeestheiradequacyandcompleteness. 
5. ComplianceoftheprovisionsofvariousLabourLawsapplicablefromtimetotime. 
6. Reviewofadequacyofmanpower. 

7. Reviewtherecordsandcalculationsforleavesalaryencashment,pensioncontributionetc. 
fortheemployeesondeputation. 

8. Reviewofproperaccountingforcanteen/refreshmentfacilityextendedtoemployees. 
 

ElectronicDataProcessing(EDP) Auditing 
1. Reviewsystemoftakingbackupofvariousdataonthe network/computer. 

2. Reviewsteps takenbytheEDP forprotectionofdatafromunauthorizedaccessand 
virus. 
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3. Systemsofthekeepingrecordofthesoftwaremanualforin-housedevelopedor 
purchasedsoftware. 

4. Reviewofthesoftwareforaccountsandstores,itssuitability,accessibilityandbackup. 

 
Commercial 

1. Review of accountsmaintainedforraisingpurchaserequisition,identification of supplier and 
issue of purchase order. 

2. Systemandproceduresforinvitationofquotations,makingofcomparativesheet, 
placementofpurchaseorderandfollow-upofpurchaseorder. 

3. SystemsrelatingamendmentsandcancellationofPurchaseOrders. 
4. Reviewofthestockholdingnormstheirappropriatenessandadherenceatthetimeof 

equipmentprocurement. 

5. Reviewofvalidityofrunningcontracts. 
 

Administration&Security 
1. ReviewofvariousAMCstakenbytheCompanyandfrequencyofpreventive maintenance 

under these AMCs. 

2. Systems&frequencyofpreventivemaintenanceofvariousutilitymachinessuchas 
computers,airconditioners,projectionsystems,electronicsequipmentUPS,etc. 

3. Adequacyofrecordsmaintainedby thesecurityformovementofequipment. 
4. Reviewofrecordsmaintainedforhiringofvehicles,propermaintenanceoflogbooketc. 
5. Reviewofagreements&performanceofhousekeepingfirmandtheircoverageunderESIC 

&PFandotherlawsasapplicable. 
6. Reviewofthesystemofsafetymeasureincludingplacementofequipment,terms& 

conditionsofagreement andtrainingofusage. 
7. Review of variousrecords&registersmaintainedforsecurity&internalcontrol e.g., EMD 

register,BGRegister,Chequebookregisteretc. 
 

ProjectAuditing 
1. Reviewofallcapitalandrecurringexpenditurerelatingtovariousprojects. 
2. Systemofcontroloverexpenditureinaccordancewithsanction. 

 
OtherRequiredAuditingActivities 

1. DataCentreServices 
2. DevelopmentCentreServices 
3. Anyotheractivitynotcoveredinanyoftheabove 
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ANNEXURE 8 - FORMATFORBIDSECURINGDECLARATIONFORM/EARNEST 
MONEY DEPOSIT 

<OnCompany’sLetterHead> 
Date:   Tender No.   

To(insertcompletenameandaddressofthepurchaser) I/We. 
The undersigned, declare that: 
I/Weunderstandthat,accordingtoyourconditions,bidsmustbesupportedbyaBidSecuring Declaration. 
I/We accept that I/We may be disqualified from bidding for any contract with you for a period of 
one year from the date of notification if I am /We are in a breach of any obligation under the bid 
conditions, because I/We 

a. have withdrawn/modified/amended, impairs or derogates from the tender, my/our Bid 
during the period of bid validity specified in the form of Bid; or 
b. having been notified of the acceptance of our Bid by the purchaser during the period of 
bid validity 

(i) failorreusetoexecutethecontract,ifrequired,or 
(ii) fail or refuse to furnish the Performance Security, in accordance with the 
instructions to Bidders. 

I/We understand this Bid Securing Declaration shall cease to be valid if I am/we are not the 
successful Bidder, upon the earlier of 

(i) thereceiptofyournotificationofthenameofthesuccessfulBidder;or 
(ii) thirtydaysaftertheexpirationofthevalidityofmy/ourBid. 

 
Signed:(insertsignatureofpersonwhosenameandcapacityareshown) 

 
 

inthecapacityof(insertlegalcapacityofpersonsigningtheBidSecuringDeclaration) 
 
 

Name:(insertcompletenameofpersonsigningheBidSecuringDeclaration) 
 
 

Dulyauthorizedtosignthebidforanonbehalfof:(insertcompletenameofBidder) Dated 

on  day of  (insert date of signing) 

Corporate Seal (where appropriate) 
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ANNEXURE 9 - DECLARATION-CUM-UNDERTAKINGAGAINSTBLACKLISTING/ 
NON-BLACKLISTING 

(Self-CertificationonCompany’sLetterHead) 

I/ We, Proprietor/ Partner(s)/ Director(s)/Authorised Signatory of M/S.  hereby 
declare that the firm/company namely M/s.  ,asonthedateofbidsubmission,hasnot 
been blacklisted or debarred in the last three years and is not under blacklisting period /active 
debarred list by NICSI or any of the Central or State Government Organisation/ Public Sector 
Undertaking/ Autonomous Body etc. 

 
In case the above information found false I/We are fully aware that the tender/ contract will be 
rejected/cancelledbyNICSIandexecutionofBidSecuringDeclaration.Inadditiontotheabove NICSI 
will not be responsible to pay the bills for any completed/ partially completed work, if Tender was 
allotted. 

 
OR 
I/ We Proprietor/ Partner(s)/ Director(s)/ Authorised Signatory of M/S hereby 
declare that the firm/company namely M/S in the last three years, was 
blacklistedordebarredbyNICSI,oranyotherCentralorStateGovernmentOrganisation/Public Sector 
Undertaking/ Autonomous Body etc for a period of   months/years w.e.f.   . The 
period is over on  and, as on the date of bid submission the firm /company is not in active 
blacklisting period and now entitled to take part in Government tenders. 

 
In case the above information found false I/We are fully aware that the tender/ contract will be 
rejected/cancelledbyNICSIandexecutionofBid SecuringDeclaration.Inadditiontotheabove NICSI 
will not be responsible to pay the bills for any completed/ partially completed work, if Tender was 
allotted. 

(SignatureofBidderwithSeal) 

Name: 
Capacityinwhichas signed: 
Name&addressoftheCompany/Firm: 
Date: 
Place: 

 
*NOTE:Donotmakeanychangesexceptforfillingthe details 
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ANNEXURE 10 - FORMAT FOR UNDERTAKING FOR FULL-TIME 
QUALIFIED AUDITORS WITH THE ORGANIZATION 

 
 

<OnBidder’sLetterHead> 
 

 
Tender No.:   

Date:   

I/We,Proprietor/Partner(s)/Director(s)/AuthorisedSignatoryofM/S.  hereby 

declare that the firm/company namely M/s.  , as on the date of bid submission, have 

following as our full-time qualified auditors as per the RFP terms, who are on the payroll of ourfirm 

for minimum of past One (1) Year. 

Sr. 
No. 

NameofFull-time qualified 
Auditors 

TotalYearsof 
experience 

Durationwithfirm (in 
Year) 

    
    

 
 

 
Yours 

sincerely,AuthorizedSignato

ryName: 

 
SignatureandStampofAuthorizedSignatory: 
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ANNEXURE 11 - FORMATFORUNDERTAKINGFORAUDIT 
EXPERIENCE 

 
<OnBidder’sLetterHead> 

 

 
Tender No.:   

Date:   

I/We,Proprietor/Partner(s)/Director(s)/AuthorisedSignatoryofM/S. hereby 

declarethatthefirm/companynamelyM/s. , as on the date of bid submission, are 

having following Audit Experience. 

Details of Statutory / Internal Audits of at least 2 PSUs / Semi-Government Organizations of 

turnover more than Rs. 500 Crores during any of the last 5 (Five) years conducted by our firm is as 

below; 

 
 
 

 

WorkorderandProjectCompletioncertificateoftheabovementionedaresubmittedin thisBid. Yours 

sincerely, 
 
AuthorizedSignatory Name: 

 
 
SignatureandStampofAuthorizedSignatory: 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
<Endof Document> 

Sr. 
No. 

Name of the PSU / Semi- 
GovernmentOrganization 

Turnover(Rs. 
in Crores) 

Audit 
Type 

TypeofFirm 
(PSU/Semi- 

Govt.) 

Yearof 
Audit 
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