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f9s g=ar/Bid Number: GEM/2026/B/7348216
feddis /Dated: 01-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

01-05-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

01-05-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Communications

faswar @ AT/Department Name

Department Of Posts

IS H AFA/Organisation Name

North East Postal Circle Shillong Meghalaya

PRIt 1 ATAA/Office Name

Shillong

a&q 4ol /Iltem Category

Financial Advisory Services - Offsite; Tax Advisory

34 3@ /Contract Period

2 Year(s) 1 Day(s)

fsX @& geaaa 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the |3 Lakh (s)
bidder (For 3 Years)

3/ dar & fow 3T R@era sgHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

3 e & Qa3 & Rodr maeas 3gHa ¢/Past Yes

Experience of Similar Services required

auf & 3T T TH3NR A THATHS B FT WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

IE3NT & AT 3egya & auf 3N <3N’ A ge vara
&1 718 ¥ / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3mq fAfdereRt grr 3ues e aTw GEards o
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

9= @ Ry e’ afha fFar/Bid to RA enabled

Yes

Rad Nerelt A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

&5 @& s /Type of Bid

Two Packet Bid

dhAlhT FeieheT & NIt Aeheiichl TTENIOT ]

AT §AT /Time allowed for Technical 5 Days
Clarifications during technical evaluation
qAad s ea / Estimated Bid Value 900000

HeAid ugfa/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST AB3HT TS § /

Financial Document Indicating Price Yes
Breakup Required

FLIEYT @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRA/EMD Amount

36000

sl faavor /ePBG Detail

wsarse! da/Advisory Bank

State Bank of India

SISl ufavra (%)/ePBG Percentage(%)

5.00
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SIS & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

26

(a). ST &7 ot &b 3gar Iéﬂﬂ?f@tﬁgﬁﬁgﬁﬂﬁ%ﬁé@ﬁ%ﬁmﬁg*wummﬁamaawm%lm
e & I e TEG3T b forw TUT FAT3T & ToIT Far UeTar STAST F T & U & | SAATRAT Dl 3 =AMl &b ol o
e @M I3 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEr AR TUIG STATAd T, e TS I eIl &, anaeff & uay 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Postmaster, Agartala HO
Shillong, Department of Posts, North East Postal Circle Shillong Meghalaya, Ministry of Communications
(Postmaster, Agartala Ho)

arelt fasrsar onay & fRar r/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance Yes

TATEs Giic aIa/MSE Purchase Preference

THATES WG dIAT/MSE Purchase Preference Yes

geA AR oy sTd q A suoT At o @le 7
wAfHEdr, afe s Hed L1+X% aF o Ea # &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
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Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

9. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

10. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

11. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

3faRes A9aar /3maas 3er/Additional Qualification/Data Required

Scope of work to be uploaded by buyer:1775041323.pdf

Financial Advisory Services - Offsite; Tax Advisory ( 1)

deeiid ARPAT /Technical Specifications

favu1/ Specification g/ Values
PR / Core
Deployment Location Offsite
Category of financial advisory service Tax Advisory
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faaxur/ Specification

e/ Values

Sub-category of Financial Advisory
Services

Filing GST , Filing TDS , Filing Income Tax Returns

Financial Advisory Reports

Yes

Frequency of Progress Report

Monthly

Type of Professional/Resources required

Tax expert , GST expert

Qualification of Professional/Resources
required

Graduate / Post-Graduate in finance , Knowledge Expertise , Post-
Graduate in relevant field

Certification of Professional/Resources
required

Certified public accountant

Total Experience of Professionals /

Resources (In years) 3-5 Years
T3 /Addon(s)
Post Financial Advisory Support NA

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gea#d Fea/Minimum Floor Price

No

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31AsE /Consignees/Reporting Officer and Quantity

R/ Raféar

3@ /Consignee
Reporting/Officer

%.4./S.N
0.

qdr/Address Quantity /Additional
Requirement

799001,0/0 The
Superintendent of Post Offices, || Project/
1 Manik Lal Das Agartala Postal Division, Post Lumpsum N/A
Office Chowmuhani, Agartala, Based
West Tripura-799001

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the

state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
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10.

proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.
Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Purchase Preference (Centre)

Bid reserved for Make In India products: Procurement under this bid is reserved for purchase from Class 1
local suppliers as defined in public procurement (Preference to Make in India), Order 2017 as amended
from time to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific
Goods/Products. The minimum local content to qualify as a class 1 local supplier is denoted in the bid
document 50%. All bidders must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing
which the bid is liable to be rejected. In case the bid value is more than Rs 10 Crore, the declaration
relating to percentage of local content shall be certified by the statutory auditor or cost auditor, if the
OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other than
companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020 . In
case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same
will get precedence over this clause.

Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

Generic

Consortium: In case of Contracts, wherein the seller alone does not have necessary expertise, the seller
can form consortium with other sellers for submission of the bid, with one of the consortium company as
leader. However, each and every member of the consortium shall be equally responsible for the complete
execution of the project contract. An undertaking to this effect is to be uploaded with bid.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid
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11.

12.

13.

14.

15.

16.

17.

Purchase Preference (Centre)

Preference to Make In India products (for bids greater than 200 Crore) (can also be used in Bids less than
200 Crore but only after exemption by competent authority as defined in Deptt of Expenditure OM dated
28.5.2020): Preference shall be given to Class 1 local supplier as defined in public procurement
(Preference to Make in India), Order 2017 as amended from time to time and its subsequent
Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum local
content to qualify as a Class 1 local supplier is denoted in the bid document 50%. If the bidder wants to
avail the Purchase preference, the bidder must upload a certificate from the OEM regarding the
percentage of the local content and the details of locations at which the local value addition is made
along with their bid, failing which no purchase preference shall be granted. In case the bid value is more
than Rs 10 Crore, the declaration relating to percentage of local content shall be certified by the statutory
auditor or cost auditor, if the OEM is a company and by a practicing cost accountant or a chartered
accountant for OEMs other than companies as per the Public Procurement (preference to Make-in -India)
order 2017 dated 04.06.2020. In case Buyer has selected Purchase preference to Micro and Small
Enterprises clause in the bid, the same will get precedence over this clause.

Generic

Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety
Data Sheet may be furnished along with the material.

Purchase Preference (Centre)

Procurement under this bid is reserved for purchase from Micro and Small Enterprises whose credentials
are validated online through Udyog Aadhaar/URC for that product/service category. If the bidder wants to
avail the reservation benefit, the bidder must be the manufacturer of the offered product in case of bid for
supply of goods. Traders are excluded from the purview of Public Procurement Policy for Micro and Small
Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic
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WORLD BANK TERMS AND CONDITIONS: Special Terms and Conditions as defined by world bank at
click here will also be applicable. APPLICABLE ONLY IN CASE OF WORLD BANK FUNDED PROJECTS.

18. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

19. Purchase Preference (State)

Bid reserved for MSE from the State of Bid Inviting Authority: Procurement under this bid is
reserved for purchase from Micro and Small Enterprises from the State of Bid Inviting Authority having
valid Udyam Registration and whose credentials are validated online through Udyam Registration portal.
If the bidder wants to avail themselves of the reservation benefit, the bidder must be the manufacturer /
OEM of the offered product on GeM. Traders are excluded from the purview of Public Procurement Policy
for Micro and Small Enterprises and hence resellers offering products manufactured by some other OEM
are not eligible to participate in this bid. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along
with the bid in respect of the offered product or service, and Buyer will decide eligibility based on
documentary evidence submitted, while evaluating the bid. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

20. Purchase Preference (Centre)

Preference to Make In India products (For bids less than 200 Crore):Preference shall be given to Class 1
local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended
from time to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific
Goods/Products. The minimum local content to qualify as a Class 1 local supplier is denoted in the bid
document 50%. If the bidder wants to avail the Purchase preference, the bidder must upload a certificate
from the OEM regarding the percentage of the local content and the details of locations at which the local
value addition is made along with their bid, failing which no purchase preference shall be granted. In case
the bid value is more than Rs 10 Crore, the declaration relating to percentage of local content shall be
certified by the statutory auditor or cost auditor, if the OEM is a company and by a practicing cost
accountant or a chartered accountant for OEMs other than companies as per the Public Procurement
(preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers as
per MIl order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020
are not eligible to participate. In case Buyer has selected Purchase preference to Micro and Small
Enterprises clause in the bid, the same will get precedence over this clause.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

8/10



6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @man=g @z 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
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SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O § Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
e WA & T Geligpa aIfds & A9 A FAT S Bl SHH AU dYeAr an IR B ot Terd \won e S
T SHPI UIeled o B W IHJdY P Aol FHH el IR Bl & HJHR M B Plefell HILaS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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) B
s fA9RT/ DEPARTMENT OF POSTS Riago

ST areflars m/ O/0 THE SUPERINTENDENT OF POST OFFICE

a0 33 dm ’// i
AT 5T THET / AGARTALA POSTAL DIVISION u

Tndin Post
HPAAT-VQR 002 / AGARTALA- 799001 o
E-MAIL- superintendentagartala@email.com
No. $B-53/Consultancy/2023-24 Dated at Agartala, the 01-04-2026

E-NOTICE INVITING TENDER

E-Tender through GeM vpostal for hiring services of
Chartered Accountant/Cost Accountants Firms

Sealed E-Tenders/Quotations are invited for award of below cited Annual Contract for a total
period of 02 years (renewal on annual basis) from reputed Chartered Accountants/Cost
Accountants/TIN Facilitation Firms who are holding valid Registration/License for providing
Tax Advisory services.

Tender No. SB-53/Consultancy/2023-24

Estimated cost 9,00,000/ -

Amount of Earnest Money Deposit (EMD) | Rs. 36,000/~ (Rupees Thirty-Six Thousand

(4% of Bid Cost) only)

Performance Security(ePBG) 5% of contract value with a validity of 26
months

Last date and time of receipt of Tender 01.05.2026, Time 1200 hrs
Date & Time of online opening Technical 01.05.2026, Time 1230 hrs
Bids
Date for opening of Financial Bids To be notified to the technically qualified
bidders.

The Superintendent of Posts, Agartala Division reserves the right to reject any or all the
quotations or allot part of the work to different agencies without assigning any reason
whatsoever.,

Tenders/Quotations may be submitted online on https://gem.gov.in.

(A0 STl §IT /MANIK LAL DAS)

ST 3Tef18Teh / Superintendent of Post Offices
SITIRCCIT STeh YT / Agartala Postal Division
IR -8R 008/ Agartala-799001
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Annexure A

Online Quotation/E-Tender for Hiring Services of Chartered Accountants/Cost
Accountant/TIN Facilitation Firms

SCOPE OF WORK

A) Related to Income Tax-TDS, GST-TDS:

To ensure compliance of timely E-filing of all the returns pertaining to Income Tax-TDS, GST TDS

01 | including E-filing of quarterly TDS returns pertaining to income tax deducted from Salaries, Non-
salaries and TDS deducted from contractors. (24Q and 26Q), GST-TDS return)

02 | Feeding of data of I-Tax deduction of employees/contractors.

03 Data for filing aforesaid return will be provided by Department of Posts, Agartala Division through soft
copy/hard copy as required.

04 To ensure timely generation and issuance of Forni-16, 16-A. Generation of GST-TDS Challan and
certificate/GSTR-7A or any other document mandatorily required under aforesaid activities.
Timely filing of correction/rectification/revision in monthly/quarterly returns in case of any incorrect

05 | entry or invalid/wrong PANs/GST Numbers or any other kind of error in any return of Income Tax-
TDS, GST-TDS and GST matter.

06 Appearing before the Income Tax/GST Authorities on case to case and providing assistance to file reply
of Notice of Income Tax-TDS, GST-TDS and GST matters as and when required.

07 Firm will suggest regarding the maintenance of books/ ledgers required for Income Tax-TDS, GST-TDS
and GST matters.

08 Total period of the contract will be for a period of 02 years (will be renewed annually) subject to
satisfactory performance by the Chartered Accountant Firm/Cost Accountant/ TIN Facilitation Firm.

09 | The Firm should have their active and fully functional office or branch at Agartala, Tripura.
Under Agartala Postal Division, Department of Posts there are approximately tentative 300 number of

10 regular staff for which 24Q quarterly returns are to be filed and Form-16 are to be generated after the
end of the FY. Approximately 4000 numbers of depositors/agents are there for which 26Q quartetly
returns are to be filed. ‘
Any other work related to Income Tax which is 1ot explicitly mentioned in the scope of work or may

11 | be introduced by the Government due to changes in the Taxation Laws etc, will form the part of the
scope of work.

12 | During the contract period, no increase whatsoever will be given other than quoted rates,

13 Any other work related to Income Tax as assigned by the Department of Posts, whether or not, pertains
to the period of engagement of the firm/consultant. :

14 Visit of the consultant/authorized staff once or nore in a month to guide on Inconie Tax related matters,
No TA/DA etc. will be paid for this.

B) Related to GST matters:

01 | To file online monthly/annual GST returns of the Department of Posts, Agartala Division or any other
return as required by the GST Authorities from time to time. '

02 | Handling the input tax credit and ensuring proper maintenance of ITC register.

03 | Any matter related to foreign remittance for various activities,

04 | Consultation/Advice on record, maintenance of applicable GST rates

05 | Generation and filing of GSTR-1, GSTR-Z and 3B etc.

06 | To provide guidance leading to full compliance of all rules and regulations of GST Laws and its
implementation from time to time.

07 | Assistance in updating GST related portals including e-invoice portal and their related issues as
required from time to time.

08 | Assistance in identification of invoices (outward and inward) which are not eligible for ITC,
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09 | Visit of the consultant/authorized staff once or more in a month to guide on Income Tax related matters.
No TA/DA etc will be paid for this.
10 | Any other work related to GST as assigned by the Department of Posts, Agartala Postal Division, whether
or not, pertains to the period of engagement of the firm/consultant.
111 | Any other work related to GST which is not explicitly mentioned in the Scope of Work or may be

introduced by the Government due to changes in the Taxation Laws etc will form the part of the Scope
of Work,

C) TERMS AND CONDITION FOR SUBMISSION OF QUOTATION:

i

The Firm should have at least 03 years’ experience of providing similar taxation services to Govt
Departments/Autonomous Bodies etc (Please attach proof).

it)

Turnover of firm providing such services should not be less than 05 lakh per annum for the last 03
years i.e, for 2022-23, 2023-24 and 2024-25 (Please attach proof).

iif)

The firm hold should have their active and fully functional office or branch at Agartala, Tripura (Please
attach proof). Only valid proof like GST Registration Certificate/ Electricity Bill/Landline/Broadband
Bill irf the name of the firm will be accepted as proof. The authorized representatives of Departiment of
Posts, Agartala Division may visit the offices of the bidders to satisfy that a fully functional branch of
the firm exists at Agartala. If after the visit it is found that a firm operates with just a dumuy/skeleton
office structure or in tie-up with other firms, then such firms are liable to be rejected technically,

iv) | Initially the contract will be for a period of one year which will be extendable to the 2% and 3+ year
depending upon the satisfactory performance of the CA Firni.

v) | Payment will be released on quarterly/ half-yearly/yearly basis as desired by the Consultant Firm. TDS
will be deducted as per rule from the bill.

vi) | An undertaking that the Agency/ Company/Firm is not blacklisted by the Department of Posts, India or
any other Government Departments.

vii) | The lowest quoting firm will be given preference over others. However, the Superintendent, Agartald
Postal Division, Agartala may terminate the contract of the selected firm on account of unsatisfactory
service by giving prior notice of one month.

viii) | The selected firm shall have to enter info an agreement before work and submit a performance security
of 5% of the Contract Value in form of Demand Draft/FDR in favour of Superintendent of Posts,
Agartala Postal Division, Agariala.

ix) | The rate should be quoted as lump sum per month for all activities mentioned in the Scope of Work
(excluding GST).

D) Penalties :

Department of Posts, Agartala Division will reserve the right of deduction from the
remuneration to be paid to the Consultant, in the event of the following:

Reason Penalty
Failure to visit our offices as and when required b .
Division quired by the 10 % of the monthly remuneration for that service
Inordinate delay in responding to the references made
0, - PR 1
by the Department of Posts, Agartala Division. 10 % of the monthly remuneration for that service
Failing to attend personal hearing (local) 10 % of the monthly remuneration for that service

E) Self-Atiested Documents o be attached:

i} | Copy of PAN Number and GST Number
if) | Copy of CA Registration Number/Trade Cerfificate for carrying out aforesaid activities
lii) | RTGS/NEFT Details of the Firm
iv) | Copies of documents in support of experience, turnover and fully active and functional branch in
Agartala, Tripura.
v) | Valid address proof in the name of the Firm against fully functional office in Agartala, Tripura.

*****m —\Qa-l- T -\qa—r-k****




Annexure B
TECHNICAL BID

Name of Work: “Annual Contract for Hiring Services of Chartered Accountant/Cost
) Accountant Firm.”

DETAILED STATUS OF THE FIRM
FROFILE OF CHARTERED ACCOUNTANT/COST ACCOUNTANT FIRM

SL PARTICULARS REQUIRED PARTICULARS GIVEN PAGE NO.
I I I v

01 | NAME OF THE FIRM

02 | REGISTRATION NUMBER (Attach Copy)

03 | PAN NUMBER (Attach Copy)

04 | ANNUAL TURN OVER (Attach Copy)

05 | EXPERIENCE (Attach Copy)

06 | CUSTOMER SATISFACTION CERTIFICATE

WHETHER FIRM HAS ITS OWN OFFICE AT
07 | AGARTALA, TRIPURA.
(Attach valid address proof in the name of the Firm)

08 | E-MAIL ADDRESS FOR ALL COMMUNICATIONS

09 | MOBILE NUMBER OF AUTHORISED PERSON

10 | IT RETURNS FOR THE LAST 03 YEARS

11 | OTHER INFORMATION, IF ANY

‘Indicating page number in Column No. IV above is mandatory.

Declaration by the bidder

This is to certify that I/ We before signing this fender and quoting the rates have fully understood
all the terms and conditions of the Scope of Work and undertake myself/ourseives to abide by them.

Dated:
(Signature)
Authorized Signatory
WITH SEAL
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