
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 01-06-2026 18:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

01-06-2026 18:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Defence

�वभाग का नाम/Department Name Department Of Military Affairs

संगठन का नाम/Organisation Name Indian Army

काया%लय का नाम /Office Name ***********

व&तु 'णेी /Item Category Manpower Hiring for Financial Services - Offsite; Chartered
Accountant

अनुबंध अविध /Contract Period  2 Year(s)

�बडर का +यूनतम औसत वा�ष%क टन%ओवर (3 वष2 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

10 Lakh (s)

उ+ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

इसी तरह क� सेवाओं का �पछला आव:यक अनुभव है /Past
Experience of Similar Services required

Yes

एमएसएमई के  िलए अनुभव के  वष2 और टन%ओवर से छूट  <दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

&टाट%अप के  िलए अनुभव के  वष2 और टन%ओवर से छूट  <दान
क� गई है /Startup Relaxation for Years of
Experience and Turnover

No

�व=ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं?या/Bid Number: GEM/2026/B/7572234
@दनांक /Dated: 22-05-2026

�बड द&तावेज़ / Bid Document
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Gया आप िन�वदाकारH Iारा अपलोड @कए गए द&तावेज़H को
िन�वदा मJ भाग लेने वाले सभी िन�वदाकारH को @दखाना
चाहते हL? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

No

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आव:यक �बड क� सं?या। / Minimum number of
bids required to disable automatic bid
extension

1

@दनH क� सं?या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

3

ऑटो एGसटJशन अिधकतम @कतनी बार @कया जाना है । /
Number of Auto Extension count

1

�बड से Tरवस% नीलामी स@=य @कया/Bid to RA enabled Yes

Tरवस% नीलामी योUयता िनयम/RA Qualification Rule 50% Lowest Priced Technically Qualified Bidders

�बड का <कार/Type of Bid Two Packet Bid

तकनीक� मूVयांकन के  दौरान तकनीक� &पXीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

अनुमािनत िन�वदा मूVय (सभी करH स@हत) भारतीय Yपये मJ
/ Estimated Bid Value in INR (Inclusive of all
taxes)

1530000

मूVयांकन पZित/Evaluation Method Total value wise evaluation

मूVय दशा%ने वाला �व[ीय द&तावेज \ेकअप आव:यक है  /
Financial Document Indicating Price
Breakup Required

Yes

म]य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बLक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 10000

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बLक/Advisory Bank State Bank of India

ईपीबीजी <ितशत (%)/ePBG Percentage(%) 3.00
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ईपीबीजी क� आव:यक अविध (माह) /Duration of ePBG
required (Months).

30

(a). जेम क� शत2 के अनुसार ईएमड� छूट के इ`छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ <&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा <दाता ईएमड� से छूट के पा  हL। aयापाTरयH को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथb के प6 मJ होनी चा@हए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable. 

लाभाथb /Beneficiary : 
CANTEEN STORES DEPARTMENT PUBLIC FUND ACCOUNT MAIN
Canteen Stores Department, CWC Complex, Chitlapakkam, Chennai - 600064.
(Canteen Stores Department Public Fund Account Main)

बोली �वभाजन लागू नह�ं @कया गया/ Bid splitting not applied.

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूcम और लघु उeम मूल उपकरण िनमा%ताओं को खर�द मJ
<ाथिमकता, य@द उनका मूVय L1+X% तक क� सीमा मJ हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

15

सूcम और लघु उeम को खर�द मJ <ाथिमकता के िलए �बड
क� मा ा का अिधकतम <ितशत / Maximum
Percentage of Bid quantity for MSE purchase
preference

100

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents. 
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4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 
6. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services. 

7. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.g. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MII L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

अितTरh योUयता /आव:यक डेटा/Additional Qualification/Data Required

The Bidder must have successfully executed at least XX projects of any value in past 3 years of
providing similar services to Central/State Government, PSUs or any other government
organizations:Bidder must have successfully executed at least 02 projects of any value in past 3 years of
providing similar services to CSD or similar organisation

The Bidder must have successfully executed at least YY projects of any value in past 3 years of
providing similar services for at least ZZ different clients(Central/State Government, PSUs or any
other government):Bidder must have successfully executed at least 02 projects of any value in past 3 years of
providing similar services to CSD or similar organisation

Service provider must have a dedicated team of required manpower of XX for the project:Service
provider must have a dedicated team of required manpower of 01 for the project

Scope of Work:1779451880.pdf

Manpower Hiring For Financial Services - Offsite; Chartered Accountant ( 1 )

तकनीक� �विश�Xयाँ /Technical Specifications

�ववरण/ Specification मूVय/ Values

कोर / Core

Deployment Location Offsite

Type of Professional/Resources required Chartered Accountant

Certifications of Professional/Resources required Derivatives (by ICAI)

Qualification of Professional/Resources required CA

Total Experience of Professionals / Resources (In years) 0 - 3 Years
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एडऑन /Addon(s)

�ववरण/ Specification मूVय/ Values

=ेता  Iारा िनधा%Tरत +यूनतम मूVय/Minimum Floor Price defined by Buyer

=ेता Iारा िनधा%Tरत +यूनतम मूVय/Minimum Floor Price
defined by Buyer

No

अितTरh �विश�X द&तावेज़ /Additional Specification Documents

परे�षती/Tरपो@टjग अिधकार� /Consignees/Reporting Officer and Quantity

=.सं./S.N
o.

परे�षती/Tरपो@टjग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनH क� मा ा
/ Number of
manpower
deployed

अितTरh आव:यकता
/Additional

Requirement

1 *********** ***********Kanchipuram 1 Number of Months
: 24

=ेता  Iारा जोड़� गई �बड क� �वशेष शतm/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.
For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Registration / Empanelment Requirement: Contract shall be awarded to only such sellers , who are
registered / empanelled / approved / enlisted with

ROC CHENNAI
for the required goods / service category on the date of bid opening. Prospective bidders (if not already
registered), are advised to get themselves registered with the said registration authority before bid
opening date. (It is certified that the registration is granted by the registering agency as per Rule 150 of
GFR following a fair, transparent and reasonable procedure.)

4. Generic
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1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

5. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

6. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file .

अ&वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.
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13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the सामा+य िनयम और शतm/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा+य िनयम और शतm/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा+य शत2 के खंड 26 के संदभ% मJ भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर <ितबंध के संबंध मJ
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मJ �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म <ािधकार� के पास पंजीकृत हो।�बड मJ भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा @कए जाने
व इसका अनुपालन न करने पर अनुबंध को तpकाल समाq करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध+यवाद/Thank You---
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ADDITIONAL TERMS & CONDITION FOR
HIRING SERVICES OF CHARTERED ACCOUNTANT / TАХ

CONSULTANT/CMA FOR CSD DEPOT, CHENNAI

Request for Proposal (RFP)

1. For and on behalf of the President of India, the bid(s) is/are hereby published on
Government e-Marketing Portal (GeM) for hiring services of CA/Tax consultant/CMA for CSD
Depot, Chennai for the period of 02 years extendable to 01 year subject to satisfactory
services, from the date of award of.contract.

For any clarifications regarding this RFP/Bid, Manager CSD Depot, Chennai may
contacted at telephone no. 044-22235438 Fax No. 044-22235285 or Email
chd@csdindia.gov.in.

be

ID

2. This Bid is being issued with no financial commitment and CSD reserves the right to
change or vary any part thereof at any stage. CSD also reserves the right to withdraw the
RFP, should it become necessary at any stage.

3. Eligibility/Qualifying Requirement

(a) The firm should have valid registration number as GST practitioner. (Produce
copy of self-attested registration certificate). The firm should have its registered office at
(Depot Location mandatory) and to submit copy of RoC as proof.

(b) The firm should have minimum three years' work experience in providing Tax
Consultancy Services to organization like CSD or similar. Out of three years, at least for
one year the firm should have carried out works related to GST with CSD or similar
organization. (Produce self-attested copies of experience certificate/work order/work
completion certificate)

(c) Bidder must have Goods and Service Tax Identification Number (GSTIN)
turnover more than 20 lakh. (Produce self-attested copy of GSTIN certificate)

(d) The firm should preferably be empanelled with the Office of Comptroller and
Auditor General of India (C&AG). (Produce copy of self-attested C&AG empanelled
certificate)

4. Disclaimer

if

The information contained in this Request for Proposal (RFP)/Bid document or
information provided subsequently to bidder(s), applicants whether verbally or in documentary
form by or on behalf of Canteen Stores Department, is provided to the bidder(s) on the terms
and conditions set out in this Request for Proposal (RFP)/Bid document and all other terms
and conditions subject to which such information is provided.

This Request for Proposal (RFP)/Bid is neither an agreement nor an offer and is only
an invitation by CSD to the interested parties for submission of bids. The purpose of this
Request for Proposal (RFP)/Bid is to provide the bidder(s) with information to assist theformulation of their proposals. This Request for Proposal (RFP)/Bid does not claim to contain
all the information each bidder may require. Each bidder should conduct his own investigation
and analysis and should check the accuracy, reliability and completeness of the information inthis Request for Proposal (RFP)/Bid and where necessary obtain independent advice. CSDmakes no representation or warranty and shall incur no liability under any law, statute, rules or
regulation as to the accuracy, reliability or completeness of this Request for Proposal(RFP)/Bid. CSD may in its absolute discretion but without being under any obligations to do
so, update, amend or supplement the information in this Request for Proposal (RFP)/Bid.

1
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5. Quotes in respect of bidders: No separate TA / DA / Lodging / Boarding
expenditure shall be provided by CSD Depot to the CA selected as L1.

6. Earnest Money Deposit (EMD)/Bid Security: Bidders are required to submit
EMD/Bid security for an amount of Rupees Ten Thousand. The EMD/Bid security may be
submitted in the form of a Account Payee Demand Draft, fixed Deposit Receipt (FDR),
Banker's Cheque, Insurance Surety Bonds, Bank Guarantee (BG)/Electronic BG (e-BG) orElectronic EMD (e-EMD) from any of the Indian Public or Private Sector Scheduled
Commercial Banks drawn in favour of CANTEEN STORES DEPARTMENT PUBLIC
FUND ACCOUNT (MAIN) payable at Chennai. EMD/Bid security is to remain valid for aperiod of 90 days beyond the final bid validity period. EMD/Bid security of the unsuccessful
bidders will be returned to them at the earliest after expiry of the final bid validity and latest
on or before the 30th day after the award of the contract. The bid Security of the successful
Bidder would be returned, without any interest whatsoever, after the receipt ofPerformance Security from them as called for in the contract. EMD is not required to be
submitted by Micro and Small Enterprises (MSEs) as defined in MSE Procurement Policy
issued by the Ministry of Micro, Small and Medium Enterprises (MSME)/MSEs registered
with National Small Industries Corporation (NSIC)/ firms having Udyam Registration/Startups recognized by the Department for Promotion of Industry and Internal Trade(DPIIT) and those Bidders who are registered with the Central Purchase Organization/s of
Departments/ Ministries of the Government of India concerned for the same item/range ofproducts/ goods or services for which tender has been issued. The EMD/ Bid security will
be forfeited if the Bidder withdraws or amends, impairs or derogates from the Tender in
any respect within the validity period of their tender.

OR

7. Bid Securing Declaration: In place of a Bid Security, the Bidders are required to
sign a bid securing declaration, accepting that if they withdraw or withdraw or modify their
bids during the period of validity, or if they are awarded the contract and they fail to sign
the contract, or to submit a performance security before the deadline defined in the
request for bids document, they will be suspended for the period of time specified in therequest for bids document, from being eligible to submit bids for contracts with the entity
that invited the bids. Format of Bid Security Declaration in lieu of EMD is attached asAppendix - А.

Special Instructions to Contractors/Bidders for e-submission of bids online throughe-Procurement Portals, may be adhered to. The details of the EMD and other documents
submitted physically to the Organization/ Unit and the scanned copies furnished at the
time of bid submission online, should be the same, otherwise the Tender will be summarilyrejected.
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8. Service Required: Filing of tax returns, processing and obtaining refunds to the
authority concerned at CSD Depot. Detailed description of services required is mentionedbelow:

8.1. Scope of services to be provided by the successful bidder:

(a) Preparing, checking, scrutinizing and filing of monthly GSTR (1/2/3/3B)
returns including revised return (s) if required.

(b) To check veracity and correctness of data before filing of GST returns.

(c) To track 2A/2B entries and reconcile 2A/2B form on monthly basis and on
cumulative basis and reconcile with the books of accounts.

(d) To ldentify and report vendors who are not filling GST returns.

(e) Preparing, checking, scrutinizing and filing of monthly VAT / CST returns for
liquor including revised return (s) if required.

(f) Preparing, checking, scrutinizing and filing of quarterly GST refund
application (GST RFD10A) within 180 days from the last day of the quarter in which
the supply was received at depot.

`(g) Preparing, checking, scrutinizing and filing of annual returns under GST.

(h) Preparing, checking, scrutinizing and filing of annual VAT return/ refund.
(i) To provide full assistance for processing and obtaining various refundsduring the period of contract.

(j) Preparing, checking, scrutinizing and filing of online Electronic Tax Deducted
at Source (E-TDS) return. Advising on issued related to TDS.

(k) Preparing, checking, scrutinizing and filing of online Electronic Tax Collected
at Source (E-TCS) return. Advising on issued related to TCS.

(1) Replying to normal demand/intimations received from tax authority by thedepot on tax related matter.

(m) Time to time keeping the authority at CSD Depot updated about variousnotifications/circulars/orders issued by State/Central Govt. regarding tax relatedmatters or any amendment made to existing GST/VAT rules which are directly orindirectly affecting CSD operations and providing assistance in implementation ofsuch notifications/orders/circulars.

(n) Providing quarterly report regarding Govt. notifications /circulars/orders
issued during the quarter with remarks applicable/not applicable to CSD againsteach notification/circular/order.

(o) To render advice on tax related matters as and when sought.

(p) To provide all necessary assistance and guidance for any other mattersrelated to VAT/GST.

(q) To review and suggest overall improvement in regulatory compliance, ifconsidered necessary.

(r) Advising on accounting issues,
procedures and accounting records with suggesting, improvement in systems,Spect to Taxation and compliance etc.
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9. Contract Period: The contract period shall start from date of acceptance of
agreement. The contract will be valid for 02 years extendable to 01 year subject tosatisfactory services from the date of acceptance. The Contract may be extended on the
same terms and conditions on year to year basis for up to one year at the sole discretion
of CSD. Successful bidder shall not sub-contract, the contract work in whole or part of the
work to third parties for the performance of this contract. The CSD reserves the right toreject any/all offer(s) without assigning any reason thereof. Any enquiry after submission ofthe bid will not be entertained.

10. Terms of Payment: Payment against bill/invoice shall be released only afterexecution of the work order and provided that quality of service is satisfactory to CSD.Payment will be made directly to the successful bidder on monthly basis throughRTGS/NEFT. No request for other mode of payment will be entertained. The bank details
like account holders name, bank name, bank account number, IFSC Code, MICR Code fore-payment must be submitted with the bill.

11. Terms & Conditions: The bid validity period is as per criteria of GeM which willbe published at the time of publication of bid. The rates quoted by the bidders will remain
valid as per terms and conditions of GeM or till the date of finalization of bid, whichever is
earlier. The rates quoted by the selected firm and approved by the CSD HO shall remain
valid throughout the period of contract and any request to increase the rates for any
service during the currency of the contract, shall not be considered. This office, however,
reserves the right to conduct performance review at anytime during the contract period anddeficiencies noticed, if any, will be required to be rectified. If the service provider fails torectify the deficiencies or fails to comply with instructions of the CSD HO, his contract shall
be liable to be terminated. CSD reserves the right to suo moto terminate the contract at
any point of time.

12. The bidder is required to give confirmation of their acceptance to the Standard
Conditions of the Request for proposal mentioned below which will automatically beconsidered as part of the contract to be concluded with the successful bidder (i.e. serviceprovider in the contract) as selected by CSD Depot. Failure to do so may result in rejectionof the bid submitted by the Bidder.

13. Law: The contract shall be considered and made in accordance with the laws of
the Union of India through the policies of Government E-Marketing (GeM). The contractshall be governed by and interpreted in accordance with the laws of the Republic of India.

14. Effective Date of the Contract: Normally the contract shall come into effect onthe date of signatures of both the parties on the contract except when some other effectivedate is mutually agreed to and specifically indicated/provided in the contract.

15.Arbitration:

(a) Any dispute, disagreement of question arising out of or relating to thiscontract which cannot be settled amicably, shall within sixty (60) days or suchlonger period as may be mutually agreed upon, from the date on which either party
informs the other in writing by a notice that such dispute, disagreement or questionexists, will be referred to a sole Arbitrator.

(b) Within sixty (60) days of the receipt of the said notice, an arbitrator shallbenominated in writing by the authority agreed upon by the parties.
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(c) The sole Arbitrator shall have its seat at tt the location
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(d) The arbitration proceedings shall be conducted under the Indian Arbitration
and Conciliation Act, 2015 and the award of such Arbitration Tribunal shall be
enforceable in Indian Courts only.

(e) Each party shall bear its own cost of preparing and presenting its case. Thecost of arbitration including the fees and expenses shall be shared equally by the
parties, unless otherwise awarded by the sole arbitrator.

(f) The parties shall continue to perform their respective obligations under this
contract during the pendency of the arbitration proceedings except in so far as suchobligations are the subject matter of the said arbitration proceedings.

(Note - In the event of the parties deciding to refer the dispute(s) for adjudication to anArbitration Tribunal, then one arbitrator each will be appointed by each party and the case
will be referred to the Indian Council of Arbitration (ICADR) for nomination of the third
arbitrator. The fees of the arbitrator appointed by the parties shall be borne by each partyand the fees of the third arbitrator, if appointed, shall be equally shared by the Parties).

16. Penalty for use of undue influence: The service provider should not have
given, offered or promised to give, directly or indirectly, any gift, consideration, reward,
commission, fees, brokerage or inducement to any person in service of CSD or otherwise
in procuring the contract or forbearing to do or for having done or forborne to do any act in
relation to the obtaining or execution of the present contract or any other Contract with
theGovernment of India for showing or forbearing to show favour or disfavour to any
person in relation to the present contract or any other contract with the Government of
India. Any breach of the aforesaid clause by the service provider or any one employed by
him or acting on his behalf (whether with or without the knowledge of the service provider)
or the commission of any offers by the service provider or anyone employed by him or
acting on his behalf, as defined in Chapter IX of the Indian Penal Code, 1860 or the
Prevention of Corruption Act, 1988 or any other Act enacted for the prevention
corruption shall entitle CSD to cancel the contract and all or any other contracts with the
service provider and recover from the service provider the amount of any loss arising fromsuch cancellation. A decision of CSD or his nominee to the effect that a breach of the
undertaking had been committed shall be final and binding on the service provider. Giving
or offering of any gift, bribe or inducement or any attempt at any such act on behalf of the
service provider towards any officer/employee of CSD or to any other person in a position
to influence any officer/employee of CSD for showing any favor in relation to this or any
other contract, shall render the service provider to such liability/ penalty as CSD may deem
proper, including but not limited to termination of the contract, imposition of penaldamages, forfeiture of the Bank Guarantee and refund of the amounts paid by CSDDepots.

of

17. Fall Clause: If the service provider reduces its price or even offers toprovide the services similar to those of the contract, at a price lower than the contract
price, to any person or organization during the currency of the contract, the same will beamended accordingly and shall be intimated to GeM authority.

18. The service provider shall furnish the following certificate to the Paying Authorityalong with each bill for payment for services made against the contract-"We certify thatthere has been no reduction in service price of the services supplied to the CSD under thecontract herein and such services have not been offered/sold by the service provider to
any person/organization including the customer or any department of Central Government
or any department of a State Government or Statutory Undertaking of the Central or StateGovernment as the case may be up to the date of billthe date of completion of services
5
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against all job orders/contract placed during the currency of the contract at a price lower
than the price charged to CSD Depot under the contract".

19. Non-disclosure of Contract documents: Under this contract service provider
should not disclose anything to any third party. In particular, any information identified as
proprietary in nature by CSD shall be kept strictly confidential by the receiving party and
shall not be disclosed to any third party without the prior written consent of CSD.

20. Liquidated Damages: In case of para1(c), under scope of work, (Part II), of this
RFP, any delay of filing quarterly GST refund application (GST RFD10A) beyondprescribed timeline even after receipt of requisite documents from concerned depot, an
amount equal to 0.5% of the quarterly payment of the particular quarter for which the
contract has failed to file(GST RFD10A) for each week or part thereof the delay beyond180 days, will be charged against consequent payment being made by this depot to you(firm).

21. Termination of Contract: CSD shall have the right to terminate this contract
within the norms of Government E-Marketing (GeM) in part or in full in any of the followingcases:

(a) Service provider is unable to meet the requirement of user.

(b) The service provider is declared bankrupt or becomes insolvent.

(c) Misbehaviour with any official of this office by him or his employees.

(d) CSD has noticed that the service provider has utilized the services of anyagent in getting this contract and paid commission to such individual/company etc.
(e) As per decision of the Arbitration Tribunal.

(f) Non compliance to the terms and conditions of Contract Agreement.

(g) When the service provider is found to have made any false or fraudulent
declaration or statement to get the contract or he is found to be indulging in
unethical or unfair trade practices. Besides termination of contract, suitable action
as per law will also be taken against the service provider.

(h) On the event of any communication/instruction received from GeM.

22. Transfer and Sub-letting:In no circumstance, the service provider shall appoint
any sub-contractor or sub-lease the contract. If it is found that the service provider has
violated these conditions, the service provider will be terminated forthwith without anynotice and performance security (BG) will be forfeited.

23. Amendments: No provision of present contract shall be changed or modified
in any way (including this provision) either in whole or in part except by an instrument inwriting made after the date of this Contract and signed on behalf of both the parties andwhich expressly states to amend the present Contract.
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24. Таxes and Duties:

(a) If thebidder desires to ask for Tax/Duty, the same must be specifically stated.In the absence of any such stipulation, it will be presumed that the prices include allsuch charges and no separate claim for the same will be entertained.

(b) ORESIf reimbursement of any Tax/Duty is intended as extra over the quotedprices, the bidder must specifically say so In the absence of any such stipulation, it
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will be presumed that the prices quoted are firm and final and no claim on accountof such duty/tax will be entrained after the opening of tenders.

(c) If a Bidder chooses to quote a price inclusive of any duty/tax and does not
confirm inclusive of such duty/tax so included is firm and final, he should clearlyindicate the rate of such duty/tax and quantum of such duty/tax included in the
price. Failure to do so may result in ignoring of such offers summarily.

(d) lf a Bidder is exempted from payment of any duty/tax up to any limit of
turnover, he should clearly state that no such duty/tax will be charged by him up tothe limit of exemption which he may have. If any concession is available in regard torate/quantum of any duty/tax, it should be brought out clearly.

(e) Any change in any duty/tax as a result of any statutory variation in GST
taking place within contract terms shall be allowed to the extent of actual quantum
of such duty/tax paid by the service provider. Similarly, in case of downward
revision in any duty/tax, the actual quantum of reduction of such duty/tax shall be
reimbursed to CSD Depot by the service provider. All such adjustments shall
include all reliefs, exemptions, rebates, concession etc., if any obtained by the
service provider.

25. Pre-Integrity Pact Clause: As per the clause the bidders for specific services
or contracts agree with CSD Depot to carry out the procurement in a specified manner.The essential elements of the clause are as follows:

(a) CSD and its officials will not demand or accept any bribes, gifts etc. withappropriate disciplinary or criminal sahctions in case of violation;

(b) Bidder should not have paid, and will not pay any bribes;

(c) Bidder to disclose all payments made in connection with the contract in
question to anybody (including agents and other middlemen as well as familymembers etc. of officials); the disclosure would be made either at the time of
submission of bids or upon demand of CSD, especially when a suspicion of a
violation by that bidder emerges;

(d) The explicit acceptance by each bidder that the no-bribery commitment andthe disclosure obligation as well as the attendant sanctions remain in force for the
winning bidder until the contract has been fully executed.

(e) The following set of sanctions shall be enforced for any violation by a bidderof the clause:

(i) Denial or loss of contracts;

7

(ii) Forfeiture of the bid security and performance bond;

(iii) Liability for damages to CSD and the competing bidders; and
(iv) Debarment of the violator by CSD for an appropriate period of time.

(f) Bidders are also advised to have a company/firm's code of conduct (clearlyrejecting the use of bribes and other unethical behaviour and compliance programfor the implementation of the code of conduct throughout the company/firm.
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26. The Bidder is required to give confirmation of their acceptance of Special
Conditions of the RFP/Bid mentioned below which will automatically be considered as part
of the services concluded with the successful bidder (i.e. service provider in the contract)
as selected by CSD. Failure to do so may result in rejection of bid submitted by the bidder.

27. Force Majeure clause:

(a) Neither party shall bear responsibility for the complete or partial non-
performance of any of its obligations, if the non-performance results from such
Force Majeure circumstances as Flood, Fire, Earthquake and other acts of God as
well as War, Military operation, blockade, Acts or Actions of State Authorities or any
other circumstances beyond the parties control that have arisen after the conclusion
of the present contract.

(b) In such circumstances, the time stipulated for the performance of an
obligation under the present contract is extended correspondingly for the period of
time of action of these circumstances and their consequences.

(c) The party for which it becomes impossible to meet obligations under this
contract due to Force Majeure conditions, is to notify in written form the other party
of the beginning and cessation of the above circumstances immediately, but in any
case not later than 10 (ten) days from the moment of their beginning.

(d) If the impossibility of complete or partial performance of an obligation lasts
for more than 3 (three) months, either party hereto reserves the right to terminate
the contract totally or partially upon giving prior written notice of 30 (thirty) days to
the other party of the intention to terminate without any liability.

28. Extension of Contract: The Contract may be extended on the same terms and
conditions on year to year basis up to one year at a time at the sole discretion of CSD.

29. Performance Guarantee:

29.1. The Bidder will be required to furnish a Performance Guarantee by way of a
Account Payee Demand Draft, Fixed Deposit Receipt (FDR), Banker's Cheque,
Insurance Surety Bonds, Bank Guarantee (BG)/ Electronic BG (e-BG) or Electronic
EMD (e-EMD) in favour of CANTEEN STORES DEPARTMENT PUBLIC FUND
ACCOUNT (MAIN) payable at Chennai from any of the Indian Public or Private
Sector Scheduled Commercial Banks or payment online in an acceptable form for a
sum equal to 3% of the Contract value within 30 days of receipt of the confirmed
order. Performance Bank Guarantee (PBG) should be valid up to 60 days beyondthe period of warranty. The specimen of PBG is attached as Annexure 'В'.

29.2. In case any claims or any other Contract obligations are outstanding, the
Seller will extend the Performance Bank Guarantee as asked for by the Buyer till
such time as the Seller settles all claims and completes all Contract obligationsincluding warranty. The Performance Bank Guarantee will be subject to
encashment by the Buyer, in case the conditions regarding adherence to deliveryschedule, settlement of claims and other provisions of the Contract are not fulfilled
by the Seller.

Note: Bidders offering their bids for a contract value of Rs. 2 lakh or less are exemptedfrom furnishing of Performance Guarantee.
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30. Evaluation Criteria: The broad guidelines for evaluation of Bids are be as follows:

(a) The Lowest Bids will be decided by GeM portal automatically upon the
lowest price quoted for services listed at PRICE BID by the particular bidder and
CSD as known direct involvement for evaluation of lowest bid. The consideration of
taxes and duties in evaluation process will be as follows:

(i) The taxes and duties levied by Central/State Governments such as
GST etc. will not be taken into account for evaluation criteria for
determination of L-1. (The amount of L-1 bid shall be inclusive of all relevant
Taxis and duties)

(ii) The Bidders are required to spell out the rates of GST or any other tax
in unambiguous terms.

(iii) If there is a discrepancy between words and figures, the amount in
words will prevail for calculation of price

(iv) The Lowest Acceptable Bids (Consolidated for all services) will be
considered further for placement of contract after complete clarification and
price negotiations as decided by CSD.

(b) If the lowest bidder is not fulfilling the eligibility/qualifying requirement of the
RFP/Bid, the second lowest bidder fulfilling the eligibility/qualifying requirement will
be considered for awarding contract as per policy of GeM.
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PRICE BID

S.No. Services

1. Preparing, checking, scrutinizing and filing of monthly GSTR (1/2/3/3B) returns
including revised return (s) if required.

2. To check veracity and correctness of data before filing of GST returns.
3. To track 2A/2B entries and reconcile 2A/2B form on monthly basis and on

cumulative basis and reconcile with the books of accounts.
4. To Identify and report vendors who are not filling GST returns.
5. Preparing, checking, scrutinizing and filing of monthly VAT / CST returns for

liquor including revised return (s) if required.
6. Preparing, checking, scrutinizing and filing of quarterly GST refund application

(GST RFD10A) within 180 days from the last day of the quarter in which the
supply was received at depot.

7. Preparing, checking, scrutinizing and filing of annual returns under GST.
8. Preparing, checking, scrutinizing and filing of annual VAT return/ refund.
9. To provide full assistance for processing and obtaining various refunds duringthe period of contract.
10. Preparing, checking, scrutinizing and filing of online Electronic Tax Deducted at

Source (E-TDS) return. Advising on issued related to TDS.
11. Preparing, checking, scrutinizing and filing of online Electronic Tax Collected at

Source (E-TCS) return. Advising on issued related to TCS.
12. Replying to normal demand/intimations received from tax authority by the depot

on taxrelated matter.
13. Time to time keeping the authority at CSD Depot updated about various

notifications/circulars/orders issued by State/Central Govt. regarding tax related
matters or any amendment made to existing GST/VAT rules which are directly or
indirectly affecting CSD operations and providing assistance in implementation
of such notifications/orders/circulars.

14. Providing quarterly report regarding Govt. notifications /circulars/orders issued
during the quarter with remarks applicable/not applicable to CSD against eachnotification/circular/order.

15.
16.

17.

18.

To render advice on tax related matters as and when sought.
To provide all necessary assistance and guidance for any other matters related
to VAT/GST.

To review and suggest overall improvement in regulatory compliance, if
considered necessary.
Advising on accounting issues, suggesting improvement in systems, procedures
and accounting records with respect to Taxation and compliance etc.

TOTAL AMOUNT: (inclusive of GST)
IN WORDS:

Note: Please bring out clearly whether the amount mentioned above is inclusive orexclusive of taxes.

Place :

Date:

Signature with name, designation
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Appendix 'A'

FORMAT OF BID SECURITY DECLARATION FROM BIDDERS IN LIEU OF EMD

(On Company Letterhead)

Format of Bid Security Declaration from bidders in lieu of Earnest Money
Deposit / Bid Security (On Bidders' Letter Head)

1. I We, the authorized signatory of M/s
participating in the subject Tender No:
of do hereby declare that in the event:

I/We withdraw / modify our bid during the period of bid validity
OR

for the job

I/We commit any other breach of tender conditions/ contract which would haveotherwise attracted forfeiture of EMD

OR

I/We fail to / refuse to initiate the execution of the awarded Contract as per the
terms of the Contract

2. Then I/We could be suspended from being eligible for bidding / award of all future
tender(s) for a period as applicable per the Incident Management Policy of GeM.

Signature and seal of authorized signatory of bidder

Name of authorized signatory:
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From:

Bank

To,
The President of India

Ministry of Defence,
Government of India

New Delhi

Dear Sir,

Performance Bank Guarantee Format

Appendix 'B'

Whereas you have entered into a contract No. dated
(hereinafter referred to as the said Contract) with CSD Depot
hereinafter referred to as the "seller" for providing professional services as per Part-II of
the said contract to the said seller and whereas the seller has undertaken to produce a
bank guarantee for 3% of total contract value amounting to to secure itsobligations to the President of India. We the bank hereby expressly,irrevocably and unreservedly undertake and guarantee as principal obligors on behalf ofthe seller that, in the event that the President of India declares to us that the services have
not been supplied according to the contractual obligations under the aforementionedcontract, we will pay you, on demand and without demur, all and any sum up to amaximum of Rupees

_ only. Your written demand shall beconclusive evidence to us that such repayment is due under the terms of the said contract.
We undertake to effect payment upon receipt of such written demand.

2. We shall not be discharged or released from this undertaking and guarantee by anyarrangements, variations made between you and the seller, indulgence to the seller byyou, or by any alterations in the obligations of the seller or by any forbearance whether as
to payment, time performance or otherwise.

3. In no case shall the amount of this guarantee be increased.

4. This guarantee shall remain valid for sixty days from the date of completion ofcontract according to the contractual obligations under the said contract.

5. Unless a demand or claim under this guarantee is made on us in writing or onbefore the aforesaid expiry date as provided in the above referred contract or unless thisguarantee is extended by us, all your rights under this guarantee shall be forfeited and weshall be discharged from the liabilities hereunder.

6. This guarantee shall be a continuing guarantee and shall not be discharged by andchange in the constitution of the Bank DEO in the constitution ofM/s
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