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fag g&ar/Bid Number: GEM/2026/B/8244987
fedis /Dated: 06-11-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

19-11-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

20-11-2026 15:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Communications

faswar @ AT/Department Name

Department Of Telecommunications (dot)

IS H AFA/Organisation Name

Centre For Development Of Telematics (c-dot)

PRIt 1 ATAA/Office Name

Delhi

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :ankit.a@cdot.in
Buyer Email id: renuj@cdot.in

a¥g 4ol /Iltem Category

Financial Audit Services - as per specification document; CA
Firm

(Y 3@ /Contract Period 8 Month(s)
THTHTHAS & forw 3rgera & anf 3R i3’ @ ge vara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3N e30R A g vara

#r a5 ¢ /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP AT gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w310 fAfAgeRt g1 3uds fhu T gEadst a
AR 3 1 o arel Wl FAfAgreRt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & g Wer Td: J9 dea & o

3mags @5 i & / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid |7
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ Ry e afsha fFar/Bid to RA enabled | No

Hal & faT 3uaey 3EEA/ITC available to

Yes

buyer

&5 @ gaR/Type of Bid Two Packet Bid

dehellchl Feichel & GRIT cichelichl TABIRIOT ¥

HAJAT AT /Time allowed for Technical 2 Days

Clarifications during technical evaluation

Heid ugfa/Evaluation Method Total value wise evaluation
g fARU/EMD Detail

ATaRIdhdr/Required No
1Sl faaur /ePBG Detail

ATaThdr/Required No

arell fasrser onay A& fRar ar1/Bid splitting not applied.

THANSINS 3urel=i/MIl Compliance

TANATSHTS 3Hure/MIl Compliance Yes

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

3faRes A9aar /3maas 3er/Additional Qualification/Data Required

Number of Years of firm/company’sexistence as per ICAI certificate:10 years as on 31.03.2026 (Copy of
registration certificate to be furnished)
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Number of years of experience as on date of which at least XX years should be in internal/external
audit of companies, PSUs and centrally funded institutions.:10 Years as on 31.03.2026 (Self certification
to be furnished)

Number of full-time partners/experienced and qualified professionals in full time employment at
senior level with experience in handling similar or relevant projects:10 (ICAl constitution certificate for
partners /details of qualified professionals to be furnished)

Number of partners/ qualified professionals in full time employment with DISA/CISA qualification2
(Copies of certificates to be furnished)

Number of XX fulltime CA’s required and YY professional audit staff5 Full time CAs, 25 audit staff
(Details to be furnished)

Financial Audit Services - As Per Specification Document; CA Firm (1)

doeiid ARPAT /Technical Specifications

. /. A/ Values

Specification
PR / Core
Scope of Work as per specification document
Type of
Financial Audit CA Firm
Partner
Type of .
Financial Audit Internal Audit
Category of Audit of financial statements , Reliability of financial reporting , Internal control of financial ,
Work under Compliance with contracts , Bank Transactions , Internal Control over Financial Reporting ,
Financial Audit as per specification document
Type of
Industries/Functi || Telecom R and D Central Autonomous Body
ons

Frequency of

Progress Report One time audit

MIS Reporting
for Financial Yes
Audit support

Frequency of

MIS reporting One time activity

State NA

District NA

us3ii /Addon(s)

Post Financial

Audit Support ves

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
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el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

3AYC I HRcEMEAH) aar Rad yaR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

STEd W aYe AT $Hfse /ITC on GST STEer 3ueht FY shide /ITC on GST Cess

100% NA

31faRw AR gradsr /Additional Specification Documents

A/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

#%.49./S.N el R AR IaTHar
T | sfRerd /Consignee gar/Address Quantity /Additional
o. _
Reporting/Officer Requirement
110030,C-DOT Campus, Mandi || Project / ¢ g)ﬁrcv%?gholicl\)lc’;nths
1 Ayush Gupta road, Mehrauli, New Delhi. Near || Lumpsum Audit S ti
Chattarpur Metro Station. Based udit support Is
required : 2

ar g shdr o Rs i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-
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1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.
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This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Imar=g @z 3R ercd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & TeH H ARG & WY HH A AST A arel ¢ & [T & Wlg W ufdey & da9 #
HIIT & YT qfH AT WS A ared ¢ & ;s o =X 39 Afdg & [z @ & fow Jof oy @or 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & orer dd §#T s &l 38 3gureld B glan 3R IS o aed awon fh S
T SHD IHUoled o Il U HJAY Bl deehlel FATE el AR Blfed &b A 31 T Hefeh HLars o 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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Specification Document

A. Criteria

In addition to the eligibility criteria mentioned in the bid, following eligibility

requirements shall also apply:

1.
2.
3.

The firm should be empaneled with C&AG- Proof to be submitted

The firm should have office in Delhi- Address Proof to be submitted

The firm should have conducted Internal/Statutory audit of at least 1
Autonomous body/ PSU (other than banks and financial institutions) during
last 3 years as on 31.03.2026 — Supporting document to be furnished

The firm should have conducted internal audit of at least 3 different
organizations/entities (other than banks and financial institutions) during last 5
years as on 31.03.2026- Supporting document to be furnished

The firm should have average annual turnover of Rs.2 Crores during last three
financial years (FY 2023-24 to FY 2025-26)- Copies of audited financial
statements to be furnished.

The firm should not have any case pending in Institute of Chartered
Accountants of India (ICAI), Government of India (GOI), National Company Law
Tribunal (NCLT) or any other governing body and the firm should not have
been blacklisted by any departments — Undertaking on letter head to be
furnished.

. Scope of the Internal Audit of all C-DOT units for the FY 2026-27

Location: Delhi & Bangalore
Audit Period: 01-04-2026 to 31-03-2027

The following will be scope of Internal Audit:

e Verification of regular transactions viz. Payment, Receipt, Purchase & Journal
vouchers with regard to supporting attached, approval by competent
authority, tax deducted at source, Input Tax Credit considered, recoveries to
be affected based on inputs from the functional departments, evaluation of
the internal control in existence and suggestions for improvement.

e GST, TDS & MSME Compliances

e Scrutiny of all transactions relating to capital assets, movement of capital
assets from one location to another along with the adequate documentation
for returnable and non-returnable cases.

e Scrutiny of Fixed assets register and verification of entries relating to inter
unit Transfer of Assets.



Physical verification of Fixed Assets.

Verification of Payroll processing — full/ half pay deduction, joining / exit
process, Final settlement of dues, income tax recoveries and proof of
savings.

Verification of Foreign Travel Settlements.

Remittance of tax and PF recoveries & e-filing of Income Tax, GST Return and
Profession Tax.

Verification of Inter-unit reconciliation.

Accrual of Income based on invoices raised based on milestone achieved.
Review of all cases of purchase of components /equipment valued at Rs. 50
lakhs.

Checking of the valuation of the inventory of components at Delhi and
Bangalore Unit.

Review of Outstanding advances for suppliers & staff, Tot/royalty for more
than 1year — Action taken for recovery.

Review of outstanding balances of Sundry Creditors, EMD, Security Deposit.
Verification of provision for Gratuity & Leave encashment.

End to End verification of invoices for all Non project related contracts such
as Admin contracts, legal contracts etc.

Overall internal control suggestions for above areas.

General

Scrutiny of General ledger

To verify compliance with established policies, effective operation of
established systems and other controls.

C. Payment terms

Payment shall be made after submission of Internal audit report.

Costs of Travel and stay by Partners and Audit Staff by air (economy)
between C-DOT Delhi and Bangalore in connection with audit will be
arranged by C-DOT, if booked by auditors the same will be reimbursed on
actuals.

Other incidental expenses if incurred by auditors are reimbursed on actual
basis.

D. Audit period

Internal audit shall be for FY 2026-27, which may be further renewed for FY
2027-28 on similar terms & conditions.



