GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9s g=ar/Bid Number: GEM/2026/B/7577878
feeich /Dated: 23-05-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

02-06-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

02-06-2026 14:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

0 (Days)
Validity (From End Date)
FAGA/TST W IAA/Ministry/State Name Delhi
faswar @ AT/Department Name New Delhi

IS H AFA/Organisation Name

National Cooperative Consumers Federation Ltd.

PRIt 1 ATAA/Office Name

New Delhi

a&g Aot /Item Category

Financial Audit Services - Audit report, As per tender
document; Audit Firm, CA Firm

34y 3/af¥ /Contract Period 1 Month(s)
fast @ geaa taa affis eesiax (3 auf @)

/Minimum Average Annual Turnover of the |3 Lakh (s)
bidder (For 3 Years)

3/8A dar & fow 3nfl@a R@era sgHa &

ad/Years of Past Experience Required for 5 Year (s)
same/similar service

3 e & qarst & Rodr maeas 3gHa ¢/Past Yes

Experience of Similar Services required

auf & IHIHT T TANR A THATHS B FE WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

eI & AT 31gya & auf 3K <3N’ A ge vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & AR 3T gFAdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Single Packet Bid

dRAIRN HeAihed &b SRIA cchelichl TAEIRIOT ¥

taxes)

3HAd WAT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

Igfad e Ao (@l &0 afka) AR T #

/ Estimated Bid Value in INR (Inclusive of all | 100000

Payment Timelines

Payments shall be made to the Seller within 10 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

HACIEYT @s/Arbitration Clause No

gele W3/Mediation Clause No
$uad) fAeRU/EMD Detail

ATaRIehdr/Required No
1Sl faavur /ePBG Detail

ATaThdr/Required No

el fasrsar onay A& fRar 911/ Bid splitting not applied.

THANSINS 3urel=i/MIl Compliance
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THIMSITS Hgare=t/MIl Compliance Yes

THTEs @l aAadi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

g 3R oY 3TH7 FA 30T AAAHT B TG 7
WA, AfE 3 Hed L1+X% b & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the Service provider of the
offered Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of
the offered service. If L-1 is not an MSE and MSE Service provider (s) has/have quoted price within L-1+ 15% of
margin of purchase preference /price band defined in relevant policy, then 100% order quantity will be awarded
to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to refer to the

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
8. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

9. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.
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10. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Financial Audit Services - Audit Report, As Per Tender Document; Audit Firm, CA Firm
(1)

deeiid ARPAT /Technical Specifications

farero1/ Specification 4/ Values
PR / Core
Scope of Work Audit report , As per tender document

Type of Financial Audit

Audit Firm , CA Firm
Partner

Type of Financial Audit As per tender document

Category of Work under

Financial Audit As per tender document

Purchase & Procurement , Inventory & Store management , Payables ,

T f Industries/Function .
ype of Industries/Functions Receivables , As per tender document

Frequency of Progress

Report Fortnightly

MIS Reporting for Financial

Audit support ves

Frequency of MIS reporting Fortnightly

State NA

District NA

us3iiad /Addon(s)

Post Financial Audit Support || Yes

el g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

el gIT fauia =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents
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WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

%.9./S.N

R/ Raféar 3fafe mavasdar
3R®sd /Consignee Uci/Address Quantity /Additional

Reporting/Officer Requirement

110016,NCCF Head Office NCUI
Complex-3, August Kranti Project / e Number of Months
Marg, Siri Institutional Area, Lumpsum for which Post
Block A, Siri Fort Institutional Based Audit Support is
Area, Hauz Khas, New Delhi, required : 1

Delhi 110016

Yashendra Singh

ar g0 shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

Provisions for workmen compensation, insurance, public liability, property damage, insurance etc. to be
ensured by the contractor. Also, safety measures prescribed for working in Extra High Voltage & use of
personnel protective equipment must be adhered to.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
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the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
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action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f&7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T 3 AT & WY HH A AT T arel g7 & O F Wl W ufdey & day &
T & YT H{H T TS I drel o1 & D o =X 50 @A & Tz ¢ & fow a9 o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & a7 od AT s &l s8d gureld Bl aen 3R BIS o ed awon fRw S
T SHP! UIele o B W HJdY P Tcehlel FHAH el AR BIfed & HHR 3 A Plefell HILars & MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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NATIONAL COOPERATIVE CONSUMERS’
FEDERATION OF INDIA LTD. (NCCF)

DETAILED TENDER DOCUMENT

Appointment of Chartered Accountant Firm for Conducting Special Audit
of PSF Onion (R) Operations for FY 2025-26

1. NOTICE INVITING TENDER (NIT)

National Cooperative Consumers’ Federation of India Ltd. (NCCF), Head Office, New Delhi
invites online bids through GeM Portal from eligible and experienced Chartered Accountant
Firms for conducting Special Audit of PSF Onion (R) operations for Financial Year 2025-26
in Nashik Branch.

The audit is intended to ensure transparency, verification, reconciliation and compliance of
operational and financial activities undertaken under the PSF Onion (R) Scheme in FY 2025-
26.

2. TENDER DETAILS

Tender Inviting Authority: NCCF Head Office, New Delhi
Tender Mode: GeM Portal

Tender Type: Single Packet Bid System

Estimated Tender Value: Rs. 100,000/-

Completion Period: One month

Jurisdiction: Delhi Courts

3. BACKGROUND OF THE ASSIGNMENT

NCCF undertook procurement and dispatch operations under PSF Onion (R) Scheme during
FY 2025-26 in Nashik Branch.

The operation involved:

» 37 FPO/FPC/Societies

e Procurement Quantity: 1,41,065.86 MT

¢ Procurement Value: Rs. 218.20 Crore
 Tentative Dispatch Quantity: 1,01,480.58 MT
e Approximate Dispatch Value: Rs. 156.25 Crore



NCCF intends to appoint an independent Chartered Accountant Firm for conducting Special
Audit of the said operations in Nashik Branch.

4. SCOPE OF WORK

The selected Chartered Accountant Firm shall undertake detailed audit, examination and
verification of the following:

4.1 Procurement Audit

» Examination of the entire procurement process as per SOP/DoCA Guidelines.

« Verification of procurement approvals and records.

» Examination of procurement related payments i.e. Farmers Payment etc. as per SOP/DoCA
Guidelines.

4.2 Verification of FPO/FPC/Society Operations

» Verification of selection process of FPOs/FPCs/Societies.
e Scrutiny of incidental charges paid to FPOs/FPCs/Societies as per SOP/DoCA Guidelines.

4.3 Reconciliation & Quantity Verification

 Reconciliation of procurement quantity and dispatch quantity against valid supply portal.
» Verification and reconcile the records available on valid supply portal and books of
accounts.

« Verification of stock movement and dispatch records as per SOP/DoCA Guidelines.

4.4 Financial & Accounts Verification

» Verification of books of accounts as per SOP/DoCA Guidelines.
» Verification of supporting documents and accounting entries.

» Verification of adherence to prescribed accounting procedures.

4.5 Compliance Verification

e Examination and verification of processes and operations to ensure compliance with
Ministry SOPs/guidelines.

« Verification of transparency in implementation of PSF Onion (R) Scheme.

4.6 Loss Verification
» Examination and verification of transit loss/damage loss.

4.7 Other Areas
e Examination of any other operational or financial aspects deemed necessary by NCCF.



5. ELIGIBILITY CRITERIA
The bidder must fulfill the following eligibility conditions:

e The bidder should be a Chartered Accountant Firm registered with ICAI.

¢ The firm should have minimum 05 years experience in audit/accounting assignments.
e The bidder should have experience of conducting audit assignments for Government
Departments/PSUs/Cooperative Organizations.

* The bidder should possess valid PAN, GST Registration and ICAI Registration Number.
¢ The bidder should not have been blacklisted/debarred by any Government
Department/PSU/Autonomous Body.

¢ The bidder shall submit declaration regarding non-blacklisting.

6. DOCUMENTS TO BE SUBMITTED
The bidder shall upload the following documents:

¢ ICAI Registration Certificate

¢ PAN Card

» GST Registration Certificate

» Experience Certificates/Work Orders

e Audited Financial Statements/ITR of last three financial years
e Declaration regarding non-blacklisting

» MSME/Udyam Registration Certificate, if applicable

» Any other document required under GeM conditions

7. BID SUBMISSION PROCESS
The bids shall be submitted online through GeM Portal only.

The tender shall be processed under Single Packet Bid System.

The bidder shall submit all technical, eligibility and financial details/documents in single
bid packet as prescribed in GeM bid document.

Conditional bids shall be summarily rejected.

8. EVALUATION CRITERIA

The bids shall be evaluated as per GeM norms, applicable Government guidelines and NCCF
policy.

The bidder meeting eligibility criteria and complying with tender conditions shall be
considered for financial evaluation.



The contract shall ordinarily be awarded to the eligible bidder quoting the lowest evaluated
price (L1), subject to fulfillment of all tender conditions and satisfactory evaluation by
NCCF.

NCCF reserves the right to accept or reject any or all bids wholly or partially without
assigning any reason thereof and decision of NCCF shall be final and binding on all bidders.

9. PERIOD OF COMPLETION

The audit work shall be completed within the period specified in Work Order issued by
NCCF.

10. DELIVERABLES

The selected firm shall submit:

¢ Detailed Audit Report

» Reconciliation Statements

* Observations regarding deficiencies/non-compliance
¢ Recommendations for corrective measures

» Supporting annexures/documents wherever required

11. PAYMENT TERMS

Payment shall be released after:

* Successful completion of audit work
¢ Submission of final audit report
 Acceptance of report by NCCF

No advance payment shall be made.

Applicable statutory deductions/taxes shall be deducted at source.

12. CONFIDENTIALITY

The selected auditor shall maintain strict confidentiality of all records, operational
information, financial data and documents obtained during the course of audit.

No information shall be disclosed to any third party without prior written approval of NCCF.

13. GENERAL TERMS & CONDITIONS

¢ NCCF reserves the right to modify/cancel the tender without assigning any reason.
« Conditional bids shall be rejected.



» The bidder shall comply with all applicable Government guidelines, GeM provisions and
statutory requirements.

* The successful bidder shall coordinate with concerned NCCF offices/branches for
collection and verification of records.

* Any attempt to influence tender process may lead to disqualification.

14. JURISDICTION

Any dispute arising out of this tender shall be subject to jurisdiction of Courts at Delhi only.

15. ANNEXURE-I : DECLARATION REGARDING NON-BLACKLISTING

[/We hereby declare that our firm has not been blacklisted/debarred by any Government
Department/PSU/Autonomous Body.

Date:
Place:

Authorized Signatory
(Name & Seal)

16. ANNEXURE-II : UNDERTAKING

[/We hereby undertake that all information submitted in the bid document is true and
correct to the best of my/our knowledge and belief.

Date:
Place:

Authorized Signatory
(Name & Seal)



